
 
  

      

PACIFIC REGION 
“Ogino, Saita and Mr. Kim & Mr. Chong, you 
have all displayed extraordinary levels of 
service and we’re extremely proud of 
you. Thank you for giving your all to those 
who deserve all we can give.  
One team!” 

Hwang Kim and  
Song-won Chong 
CAMP WALKER MAIN STORE 
Mr. Kim and Mr. Chong 
executed the Exchange 
mission, “We go where you 
go.” The Korea Southern 
Exchange supported the 
Operation Pacific Reach 
exercise in April with an MFE 
at ROK Marine Camp in 
Pohang, South Korea. These 
associates provided 
extraordinary customer 
service faithfully to the 
Soldiers and Marines who 
participated in the exercise. 
They were great 
representatives of the 
Exchange, positively 
influencing the community 
and local command. The MFE 
generated $63,000 sales in 
three weeks. The Soldiers and 
Marines know the Exchange 
will always be ready to go 
above and beyond to exceed 
their expectations. Mr. Kim 
and Mr. Chong are excellent 
examples for the mission and 
our core value, Family Serving 
Family. 

Satoru Ogino 
JAPAN BAKERY 
Mr. Ogino had taken the extra 
responsibilities as acting 
bakery manager for four 
months while the new facility 
manager received training. 
Not only did he execute the 
operational role flawlessly, he 
also took care of numerous 
high-level VIP visits to the 
facility and ensured the bakery 
was ready for their annual 
audit on which they scored an 
“A.” Mr. Ogino has expanded 
the bakery’s current 
production while revising its 
current line-up. He manages 
his time to also complete his 
office assignments. In the past 
few months, Mr. Ogino's 
leadership has led to high 
scores for his bread samples. 
He is up for any challenge! 

Toshio Saita 
YOKOTA AB, CAMP ZAMA AND CAMP FUJI 
SERVICES 
Mr. Saita is the services administrative 
assistant for Yokota AB, Camp Fuji, and 
Camp Zama, a vast area of responsibility. 
No matter what unexpected situation or 
issue comes up, Mr. Saita is a master of 
flexibility and adjusts to overcome no 
matter how little notice. He always goes 
the extra mile and maintains a positive 
attitude regardless of the situation. His 
dedication and expertise enable him to 
cover multiple exchanges and quickly fix 
problems so the customers at all three 
Exchanges have positive experiences. 
Thank you, Mr. Saita for being a master of 
all and a services super hero!   

        
 
 
 

 
 
 

 
 
 

 
 
 



EUROPE REGION 
“Ozlem, Thania and Cemille are the face 
of the very best of what the Exchange 
offers our customers overseas! We are 
proud and honored to serve with these 
extraordinary teammates!” 

Ozlem Unal 
ANKARA TROOP STORE 
Ozlem is creating a valuable 
connection with our 
customers for MILITARY STAR 
applications. She is the 
number one associate at 
Turkey Consolidated for the 
MILITARY STAR application 
contest, which has positively 
impacted the penetration 
rate by communicating the 
benefits of the credit program 
with our customers. The 
Ankara Troop Store is 
currently at 16.43% for its 
MILITARY STAR penetration, 
leading all retail for Turkey 
Consolidated.  

Thania Rezzante 
VICENZA DEL DIN SUBWAY 
Thania has outstanding 
customer service skills and is 
always going the extra mile to 
ensure that her customers are 
happy and satisfied with their 
orders. She can be counted on 
to resolve any issues or 
concerns that her customers 
might have. Thania always 
greets customers with a smile 
and knows many by name and 
what types of sandwiches they 
like. She is the champion of 
“add-on sales”: Del Din 
Subway has seen an increase 
of 5% or $27,405 for FY 2016. 
Add-on sales of cookies 
averages $1,913 per month. 
Thania is goal-oriented, and 
this has resulted in an increase 
in sales of 14.8% above plan 
for 2016, $71,187. We are 
happy to have her as a 
member of our team! 

Cemille Nargis 
GRAFENWOEHR MILITARY GEAR CENTER 
Since joining the Military Gear Center 
team, Cemille Nargis has become a real 
customer favorite. She goes out of her way 
to greet customers on a first-name basis, 
always has a smile on her face, and last but 
far from least is a wonderful salesperson. 
Since joining the team, sales have 
increased by 20%. Cemille embodies all our 
core values, and we are extremely happy 
to have her in our shopping mall and 
community. 

        
EASTERN REGION 
“Veronica, Immacula and LeAnna, all of 
your Eastern Region family congratulates 
you for being our Operational Callouts! You 
set the bar for not only taking care of our 
customers each day, but also for driving 
results to the bottom line each 
month. Thank you for all you do and for 
being the best!” 

Veronica Carreon 
FORT DRUM 
Veronica assists branches 
with price surveys and 
ensures all facilities 
implement price changes 
accordingly. Veronica is the 
very positive, motivated, 
pleasant associate who uplifts 
all associates around her. She 
recently filled in as cashier at 

Immacula Pierre 
FORT LEE POPEYES 
Immacula has taken the 
Popeyes’ team and coached 
and mentored them into a 
successful, profitable 
customer engaging 
entity.  They scored a 96% on 
their last unannounced 
inspection.  March $15,000 in 
sales were 10% above last 

Leanna Kim 
FORT BELVOIR/FORT MYER 
Leanna opened ASAP Flowers and Gift 
shop at Fort Myer to support our Myer and 
Arlington Cemetery customers last 
August.  She has generated $55,000 in 
sales and contributed $10,000 in income 
since opening at Myer.  ASAP Flowers is 
now open at Fort Belvoir, and has 
generated $28,000 sales and $5,000 
income is just two months!  We sincerely 



the Nash Express, where an 
active duty service member 
came in from a field exercise. 
He tried to buy two Tornados 
and a cup of coffee, but his 
debit card was declined. He 
commented, “Man, and I’m 
hungry.” Veronica saw the 
desperation on his face after 
his card was declined and 
informed him not to worry 
about the $6.56; she would 
pay for his purchase. The 
service member thanked 
Veronica, and said he would 
come back to pay as soon as 
he figured out what was 
wrong with his debit card. 
Veronica told him not to 
worry and “just go and pay it 
forward. A kind word and a 
simple smile to a stranger go 
a long way.” The service 
member was so pleased with 
Veronica’s great service and 
how her actions truly 
exemplifed “Family Serving 
Family.” 

year. DOP for March was 18% 
of sales, or $31,383 compared 
to $23,376 last year. Recently, 
a local special was advertised 
on television for an eight- 
piece box for $4.99. Although 
this was not a HQ special, 
Immacula recognized that this 
would be a big event for her 
customers. She had only one 
day to prepare for the event, 
from having her team season 
all the chicken they had 
available to borrowing two 
cases of chicken. She was 
determined to make this event 
successful. On the day of the 
event, there were lines of 
customers from open to close; 
one retiree  traveled 30 
minutes for the special 
advertised on TV and was glad 
Fort Lee’s Popeyes was 
honoring the price. Immacula 
pulled her team together to 
take care of the Fort Lee 
customers, her only comment 
to the general manager was I 
feel bad the customers had to 
wait because our fryers can 
only cook so much chicken at a 
time. 

appreciate Leanna’s support for both of 
our Exchanges. 

        
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 



CENTRAL REGION 
“Sally, George and Robert are outstanding 
associates! They are team players, 
passionate about what they do and truly 
exemplify Family Serving Family! We are 
honored to have them on our team and 
thank them for representing the Central 
Region. Way to go, Team CER!!” 

Sally Green 
OFFUTT AFB MAIN STORE 
Sally goes above and beyond 
in achieving approved 
MILITARY STAR cards for the 
Offutt team. In 2016, Sally 
was the top performer, with 
393 approved cards.  She put 
$39,300 dollars on the 
bottom line.  Sally has the 
majority of the MILITARY 
STAR cards approved current 
year at a 53%.  Each year, 
Sally increases her goal to 
achieve 100 approved 
MILITARY STAR cards over 
previous year goals. Sally has 
been with the Exchange since 
September 2010, and is so 
popular with her customers 
that they will wait to go 
through her line even if other 
cashier lines are open. Sally 
has established long-term 
relationships with her 
customers; she knows their 
names and names of all 
family members. 

George Newmy 
SCOTT AFB FOOD COURT 
George Newmy is such a 
pleasure to work with and the 
customers go out of their way 
to praise him. He is always 
thinking of the customers, 
anticipating their needs by 
bringing high chairs for 
customers with children, extra 
napkins as needed, offering to 
to empty customer trays and 
doing everything they ask to 
ensure a great experience. 
Recently, a child left a stuffed 
animal behind in the food 
court. A few days later, 
George, after recognizing the 
customers, went to the back 
of the restaurant to get the 
toy and returned it to the 
child. The parents said they 
had been looking everywhere 
for the missing toy, and the 
child was so saddened without 
it. Several customers have 
asked to speak with managers 
simply so they could tell us 
how great George is. He 
reports to work very early, 
waiting to clock in and begin 
working. George always has a 
positive attitude and a smile 
on his face. We thank George 
for his caring personality and 
being an awesome team 
player! 

Robert Groenleer 
JB SAN ANTONIO LOSS PREVENTION 
Robert has been with JB San Antonio 
Exchanges for more than 19 years and has 
grown from a valued store associate to a 
cherished loss prevention manager. Robert 
has saved the Exchange nearly $116,000 in 
91 employee theft cases; nearly $182,000 
in 34 fraud cases; and nearly $17,000 in 
138 shoplifting incidents; and nearly 
$30,000 in nine unrecorded concession 
sales. His career grand total is 
$344,294.48. In his time, each manager 
has witnessed his compassion, energy and 
enthusiasm to help and support the 
Exchange and the overall mission to 
support the men, women and the families 
of the armed forces. He has educated, 
deterred losses, and inspired many more. 
The Exchange is grateful for his time and 
support. 

        



WESTERN REGION 
"Every business strives to develop a stellar 
reputation for service. Thank you for 
reminding us the importance of each 
customer. Your commitment to service 
exemplifies the true meaning of customer 
experience!” 

Chris Cherry 
VANDENBERG AFB  
MAIN STORE 
Very few associates exemplify 
the Exchange values and 
beliefs the way Chris does. 
Chris is a true example of 
Family Serving Family 
because he is a military 
spouse and Exchange 
associate who has helped 
make the Vandenberg 
firearms counter successful. 
He is building strong 
relationships with customers, 
encouraging them to come 
back.  Since August when 
Chris came to us, he turned 
around the results of our 
Sporting Goods 
department. In only five 
months, Chris has been 
critical in establishing a 
customer-centric culture at 
the firearms counter and 
helped turn an 8% deficit into 
a 5% increase over last year 
and improve our GP by more 
than $4,000 over last year. 
Chris Cherry’s 
professionalism, courtesy and 
willingness to serve the 
Vandenberg military 
community have made him a 
shining star at the 
Exchange. Thank you, Chris, 
for all you do! 

Janelle Leong 
MOUNTAIN HOME 
AFB POPEYES 
Jenelle is a foreman in 
Popeyes and is an extremely 
hard worker who is very 
popular with her customers. 
She has initiative and has 
learned to run Popeyes. 
Jenelle has memorized many 
customers’ orders and greets 
them all with a smile. She has 
gone to and completed 
Popeyes’ BMT School, knows 
Popeyes’ policies and makes 
sure they are 
followed.  Jenelle was in 
charge of Popeyes when we 
received the highest 
inspection score in the 
Western Region of 98.6. 
Jenelle is an asset to Popeyes 
and the Exchange. Her daily 
commitment to customer 
service is worth of emulation. 

Melissa Allen 
FORT BLISS SERVICES 
Melissa Allen came to Fort Bliss in 
February 2016 as the assistant services 
business manager. In the year since 
arriving, she has rearranged the kiosk and 
long-term vendors in Freedom Crossing, 
creating an improved traffic flow-thru and 
increasing sales by 42% for February 2017. 
Melissa is very popular with her 
customers, always visible in the mall area 
and quick to engage customers to improve 
the customer experience. She has 
contracted with 52 new short-term 
concessionaires and hosted two successful 
events at Freedom Crossing.  Melissa 
engaged the Chamber of Commerce, giving 
a very good presentation on our 
mission.  She also arranged the largest car 
show Fort Bliss has every sponsored, 
creating an incredible customer event. She 
is an asset to our team, our community 
and excellent example to the rest of the 
team.   

        



  

 


