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Happy New Year! It’s hard to 
believe just a few short months 

ago, we were celebrating our 120th 
anniversary in the heat of summer.  

With our biggest shopping season 
just wrapped up, our thoughts turn 
to preparing for the annual inventory 
and then focusing on our initiatives 
and priorities for the 2016 retail year, 
which starts in February.  

Whirlwind trip

Before Thanksgiving, Chief Master 
Sgt. Sean Applegate, the Exchange’s 
senior enlisted advisor, and I visited 
Exchange facilities throughout 
Southwest Asia. The Exchange operates 
stores in Kuwait, the United Arab 
Emirates, Qatar and, once again, in 
Iraq.  

The chief and I visited eight stores 
in three countries in four days—it was 
quite a trip. (You can see photos from 
the trip on the Exchange associate 
Flickr site.)

Although the visit was short, it 
was important to see firsthand the 
associates who are serving customers 
so far from home. 

It was inspiring to meet some of the 

An inspiring, impressing trip downrange
Eight stores in three countries in four days

600 associates who voluntarily leave 
the comforts of their own homes and 
families to provide support to those 
who are serving away from their own 
homes as well. 

Operating stores for deployed 
troops is one of the factors that helps 
distinguish the Exchange as a military 
retailer. 

Serving our uniformed customers 
in austere conditions, our associates 
downrange have a stunning impact on 
the lives of deployed Soldiers, Sailors, 
Marines and Airmen.

You can be proud of what your fellow 
associates do downrange to bring a 
small taste of home to our troops. 

‘So many dedicated associates’

I was impressed with the stock 
rates, inventory management and how 
many stores looked like our stores back 
in the States. It warmed my heart to 
see so many dedicated associates, local 
nationals and third-country nationals 
supporting our troops. 

Since 2001, 4,468 associates have 
deployed. To those active and retired 
associates who have deployed, I say, 
“Awesome job!” 

You represent what the Exchange 

To those active and retired 
associates who have deployed, 

I say, “Awesome job!” You 
represent what the Exchange 

means to Soldiers, Airmen and 
their families by bringing  

them a touch of  
home away from home. 

Read on Page 7 about a special 
associate in Qatar who really 
caught Tom Shull’s attention!

means to Soldiers, Airmen 
and their families 
by bringing them a 
touch of home away 
from home. 

Voice, face of  
the Exchange

As we ready for 
inventory and close 
the books on 2015, 
I want to thank the 
associates serving 
on the front lines worldwide. Whether 
you are a sales clerk in California, 
a cashier in Kuwait or a call-center 
representative in Texas, you are the 
voice and face of the Exchange.  

I recognize the long hours the 
holiday shopping season means.

A new year, lots more to do

The Exchange has had a successful 
2015. I look forward to sharing the 
full results with you when they are 
available.  

The team has accomplished much in 
2015, and there is more to do in 2016 
as the Exchange continues to improve 
how we serve Soldiers, Airmen and 
their families.

During his trip to Southwest Asia 
just before Thanksgiving, Director/
CEO Tom Shull met local and third-
country nationals who are integral 
to Exchange operations. 

Associate Charmaine Dagatan at 
Coalition Compound Tent store rings 
up Tom Shull, who bought a bottle of 
water with his MILITARY STAR® card. 
Photos by Jason Rosenberg; Cover photo by 
Col. Geoffrey De Tingo

http://bit.ly/1Nl9tIl
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Karin Duncan:
serving troops in 
the Pacific, Europe
Bringing a touch of home  
to Soldiers, Airmen and 
their families overseas 

Karin Duncan is senior vice 
president of the Overseas Region, 

which includes the Pacific, Europe, 
Southwest Asia and the Middle East. 
She is based at Camp Foster, Okinawa, 
Japan.
Tell readers about your position.

My role is to lead the team in all 
operational aspects of our business, 
and, most importantly, focusing on 
customers and striving to be their first 
choice.

Our team is a diverse and talented 
group of associates. Working with them 
is extremely rewarding.
What Exchange strategic priorities 
receive your region’s focus?

When setting goals, we look at each 
strategic priority and what we can do 
within the region to support it. In 2015, 
we focused on promoting MILITARY 
STAR® and shopmyexchange.com, 
opening BE FIT (concept shops) and 
repositioning 13 main stores. We 
are bringing more food options to 
our troops serving 
overseas with five new 
Hunt Brothers Pizza 
locations in addition  
to new Krispy Kreme 
products in Europe. 
We’re opening more 
Starbucks, Smoothie 
Kings and Paris 
Baguetttes. 

The new Wiesbaden 
shopping center 
opened last April, replacing some 
stores that were 60 years old.

What are the region’s plans for 2016?

We will continue to focus on 
these same strategies in 2016. Our 
associates are critical. They are the 
Exchange. In 2015, each manager 
taught the “Exchange is You” again 
to all associates and developed their 
customer-engagement skills to include 
solution selling. 

In 2016, we’ll continue to teach them 
how to engage customers and reward 
associates for their successes. 
Tell us about traveling downrange 
with Mr. Shull.

It was very rewarding 
to see our associates 
who are deployed and 
our talented, long-term, 
third-country nationals 
and local national 
workforce. Many of our 
third-country nationals 
and local nationals have 
worked with us for many 
years, and to see them 
take on leadership roles 

was fantastic. They work very hard in a 
very difficult, challenging environment. 
I was proud of their efforts when Mr. 

Shull saw what they were capable 
of doing to provide service to our 
customers. 

The commanders are extremely 
appreciative of what the team is doing, 
and I am very impressed with the setup 
of the stores. This was my first time in 
these locations, and I was pleased with 
what I saw. 

Ali Al Salem AB, Kuwait — Karin Duncan, left, senior vice president of the 
Overseas Region, stands with Senior Enlisted Advisor Chief Master Sgt. Sean 
Applegate, Director/CEO Tom Shull, General Manager Nancy Copada and 
Area Manager John Burk.

Overseas Region  
by the Numbers

31 – Number of countries
9,000 – Number associates
67% – Percentage of 
associates who are  
third-country or local 
nationals

Karin Duncan FunFacts

Military affiliation: Father, served 
in the Marine Corps; husband, served 
in the Air Force. She and her husband 
met at Lackland AFB, Texas.  

First Exchange job: College trainee 
at the now-closed Cameron Station, 
Va.

Most memorable Exchange 
experience: I’ve had many. The most 
rewarding is my current position, 
because of our team. Their work 
ethic and pride in their jobs are 
amazing, and it’s a privilege to work 
alongside them and learn about their 
various cultures.

Years with the Exchange: 27

http://www.shopmyexchange.com
http://bit.ly/1RRJAFy
http://bit.ly/1P6TxvW
http://bit.ly/1P6TxvW
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Lisa Moak named Exchange Post editor

The new year brought big changes to the Exchange Post. Barbara Kirsch retired 
as editor in December. Lisa Moak takes over as editor this month.

Moak began with the Exchange in 1994 at Germany’s Rhein-Main AB. Her 
positions included sales associate, warehouse laborer, visual merchandiser, 
graphics/advertising designer for the Europe Region, Exchange Post assistant 
editor/historian and strategic marketing manager.  

‘Your first source’

“It’s my goal to ensure the Exchange Post is your first source of information 
and carry on the tradition of its 60-year legacy,” Moak said. “I will be working 
alongside Assistant Editor/Historian Steve Smith to do just that. We will try new 
things as the year progresses. Don’t hesitate to give us feedback on how we can 
make the Exchange Post better for you.” 

Find the Exchange Post’s digital copy on shopmyexchange.com with a link 
under “About the Exchange” or here. You also can find the magazine in your store 
breakrooms and in bins at HQ. 

Dallas HQ — Army Chief of Staff Gen. Mark Milley is welcomed to the 
Exchange by Director/CEO Tom Shull in November. His visit marked the first 
time an Army chief of staff visited the Exchange headquarters. Gen. Milley 
heard about how the Exchange is serving troops and the proposal to open 
online shopping privileges to all honorably discharged veterans. Following 
behind Gen. Milley and Shull is Exchange Senior Enlisted Advisor Chief 
Master Sgt. Sean Applegate.

Your Exchange Post team

Lisa Moak
Editor

moak@aafes.com
214-312-4729

Steve Smith 
Assistant Editor 

and Historian
smithstev 

@aafes.com
214-312-3831

Submit your photos and stories to 
exchangepost@aafes.com. Tweet 
photos @ExchangeAssoc and post 
to Instagram at instagram.com/
exchangeassoc.

An Army helicopter with the general, 
his wife and staff aboard lands on the 
lawn of the HQ building. 

In the HQ boardroom, Gen. Milley 
hears from Shull and other Exchange 
senior leaders about initiatives serving 
Soldiers, Airmen, their families and 
retirees around the world.

Photos by Sgt. 1st Class  
Aaron Eastman and Lisa Neidinger

http://bit.ly/1Ne9lg1
http://bit.ly/January_MarkMilleyBIO
mailto:moak@aafes.com
mailto:smithstev%40aafes.com?subject=Exchange%20Post
mailto:smithstev%40aafes.com?subject=Exchange%20Post
mailto:exchangepost@aafes.com
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O dark 30 Black Friday morning 
Lackland AFB, Texas — The Exchange’s Alison Clement and Wendy Six ensure 
customers receive the desired hot items for Christmas. 

Black Friday, Cyber Monday:  
double-digit online success
Online sales rose 27 percent—as with the private sector,  
more customers bought online rather than in stores

Region Total % change
Eastern $19 million -6%
Central $18 million -4%
Western $19 million -7%
Pacific $11 million -16%
Europe $9 million -16%
eCommerce $19 million +27%
Total $96 million -3%

* Numbers are rounded and unaudited.

Black Friday through Cyber Monday sales

How did we compare  
to our competitors?

Find out how our competitors and 
the retail industry fared on Black 
Friday weekend. See more Exchange 
Black Friday pictures and tweets!

Fort Leonard Wood, Mo. — Selfie 
time! Associate Julie McNeil takes a 
selfie of the staff just before opening 
the store for Black Friday. 

Aviano AB, Italy — A Black Friday 
tweet from Europe.

FunFact      52,000
The number of calls fielded by the 
Customer Contact Center from 
Thanksgiving through Cyber Monday.
On Cyber Monday, Director/CEO Tom 
Shull, in his Santa hat, presented gift 
cards to center associates for their hard 
work, flexibility and long hours being 
the “voices of the Exchange.” 

Fort Drum, N.Y. — In the wee hours 
of the morning, Store Manager Jackie 
Bellis welcomes Black Friday shoppers. 

http://bit.ly/1k2t5bX
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Recognizing the front lines: Calling out the top associates
“You are the stars of your region, and we are proud to recognize your efforts. Thanks for going the extra mile and making a 
difference.” – Mike Howard, president and chief operating officer. Read about them!

Eastern Region
Jacob Torres, Fort 
Buchanan main store
Margarita Ortis-
Torres, Fort Lee 
Starbucks
Robbie Robinson, 
Fort Meade Services

Central Region
Jaelon Albert, Scott AFB 
main store
Amy Stout, Maxwell AFB 
Charley’s
Hilda Allen, Fort Sill 
Services

Western Region
David Tshudy, Cannon 
AFB main store
Bobbi Archuleta, 
Vandenberg AFB 
Burger King
Mike Sear, Buckley 
AFB Services

Overseas/Pacific
Yusuke Kuronuma, 
Camp Zama Home & 
Garden
Cristina Cools, Camp 
Casey Popeyes
Chan-ho An, Korea 
Northern Services

Overseas/Europe
Asllan Pajaziti, 
CMLT Kosovo
Alessia Cappanera, 
Livorno school feeding
Katherine Malone-
Mayer, Wiesbaden 
Services

Nick Delgardo
Overseas Region/
Grafenwoehr, 
Germany

I was at the Tower 
Barracks’ customer 
service department 
Nov. 3 to exchange 

USD to Euro. Nick did an amazing job 
at getting customers through there. 
He was very nice and smiled the whole 
time. When I commented that he was 
doing a great job, he kindly said that’s 
what he was there for. My husband and 
I have been using the Tower Barracks 
Exchange for more than a year. People 
could learn from Nick about customer 
service and how to treat customers like 
they matter.

Pyong Tae Yi
Overseas Region/Camp 
Humphreys, Korea

I would like to 
compliment the 
service I received 
at the Camp 
Humphrey’s gas 

station. Pyong Tae Yi was helpful 
with my vehicle by recommending 
a good brand and assisting me with 
everything I needed. Pyong was 
friendly and very welcoming. 

Please thank him for providing great 
customer service. Keep up the great 
work!

Nigel Trotter
Eastern Region/
Fort Bragg, N.C.

My husband and 
I bought a TV Nov. 
6, and want to give 
a special thanks to 
Nigel for going above 

and beyond in helping us. As soon as he 
knew we wanted a specific TV, he got 
right on it! I’m not sure how he carried 
that heavy box containing the TV by 
himself. Although he had a bus to catch 
to get home, when he saw us coming 
out of the Exchange, he came over and 
offered to help us take the TV out to 
the car and load it. Thanks, Nigel, for 
making shopping at the PX enjoyable—
and for being a reason why I will come 
back!

Sean Browning and  
James ‘Chip’ 
Garretson
Central Region/
Randolph AFB, Texas 

  I commend the 
staff at Randolph 
AFB’s furniture 
store. The manager, 
Chip, has exemplified 
exceptional customer 
service, knowledge of 
product and patience 
in interacting with 
me on every visit. 

Chip is surely an asset to standards 
that govern the Randolph Exchange 

and furniture store. Sean is pleasant, 
customer oriented and eager to 
expeditiously assist me. They went 
above and beyond to assist me buying 
a new mattress and box springs. There 
was a delay in the arrival of the box 
springs, which caused changes to my 
delivery date. They walked me through 
the entire process and brought in 
staff from the loading area to ensure 
that when the box springs arrived, 
everything was labeled and I would 
be contacted in a timely manner. They 
made sure that I, the customer, was 
satisfied and well informed. Under 
Chip’s leadership and mentoring, the 
associates are serving customers well. 
It shows a team of excellence!  

Carolina Griffin
Western Region/
Travis AFB, Calif.

Excellent customer 
service by Carolina 
Griffin, who assisted 
me in buying a 
washer and dryer 

for my sister, who was out of country 
and unavailable to purchase when they 
were on sale. Carolina suggested which 
appliances were the better deals. When 
my sister returned from vacation, she 
was elated with the set. I want to thank 
Carolina for her excellent service. 

See who won Thanks Awards and 
celebrated anniversaries!

http://bit.ly/1NTdxmV
http://bit.ly/1I8VLvC
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Camp Darby, Italy — Cristina 
Rupolo, left, and Alessia Cappanera 
of the Exchange’s school-feeding 
program at Livorno, dedicated their 
time to prepare and serve an entire 
Thanksgiving meal for the community.  
Thanks to the pair’s hard work, the 
base military, civilians, host nation and 
family members celebrated together. 
By Tony Podhora

Exchange Core Value
Family Serving Family

Emmanuel De Castro, operations 
manager at Qatar’s Al Udeid AB, 

caught the attention of Tom Shull 
during the director/CEO’s recent 
Middle East trip.

De Castro is a “true success story” 
of how the Exchange develops leaders 
among its third-country nationals who 
can oversee operations in Southwest 
Asia, said Jason Rosenberg, vice 
president of OCONUS Region Europe & 
SWA.

In fact, De Castro stood out through 
his hard work, knowledge and 
dedication, Rosenberg added. 

De Castro’s grandmother served 
deployed troops at Clark AB’s Exchange 
from 1950-1960. Now, in 2016, De 
Castro is serving deployed troops, just 
like his grandmother did more than 50 
years ago.

A native of the Philippines, De Castro 
began as an associate in 2007 at Qatar’s 
Camp As Sayliyah. He also worked as an 
associate at Al Udeid. In March 2015, 
De Castro was promoted to Al Udeid’s 

Serving U.S. troops is in Qatar 
associate’s family history

Al Udeid AB, Qatar — Manager 
Emmanuel De Castro, center, and his 
staff escort Director/CEO Tom Shull 
around their store.

operations manager, serving as the 
senior store manager running a facility 
with $750,000 in monthly sales.

“Emmanuel has been a tremendous 
teammate and a huge part of our 
success in Qatar,” Rosenberg said.  
“He shared with Mr. Shull that his 
grandmother would be so proud of the 
work he is doing and of his successful 
career with the Exchange.”

Read more about what Director/CEO 
Tom Shull had to say about his recent 
trip to the Middle East, Page 2.

The number of combined years 
local nationals, pictured above, 
have served Exchange customers 
at Germany’s Grafenwoehr 
Exchange. Last month, General 
Manager Carl Carpenter, right, and 
Vice President Jason Rosenberg, 
back row, blue shirt, presented 
awards to the associates for their 
faithful service to the troops. The 
individual years of experience 
range from 20 to 35 years. 

Family Serving Family  
FunFact

340

See another group of special local 
nationals in Europe who have 
racked up 170 years serving 
customers.

Director/CEO coins and awards

Farooq Basha, 
Director/CEO Tom Shull 

Nazar Kahn, Shull Shull, Ali Rafikul and  
Rajesh Vellali  

Arsenio JalloresMyra-Lu 
Henderson, Shull, 
and Raendra Joshi

Names of those receiving 
coins and awards are in bold. 
Other names of third-country 
and local nationals receiving 
coins and awards were not 
available.

http://bit.ly/1Uzhu17
http://bit.ly/1Uzhu17
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In uncertain world, always stay vigilant

If you see something 
suspicious  . . . 

At HQ, tell your supervisor and 
call building security at 2-2507. 
In the field, tell your supervisor 
and call Security Forces or 
Military Police at 911.

Protect from injury during inventory
A t the Exchange, January is synonymous with inventory. As we are counting 

stuff, however, we may put safety in the back of our minds. Try these tips 
from the Exchange’s Health & Safety office:

Remember what your mother told 
you: Lift with your legs, not your 
back. 

Use an approved box cutter and cut 
away from your body.

A must read — “10 Great Tips for a Safe Inventory.”

As the recent attacks in Paris, 
Colorado Springs and San 

Bernadino illustrate, terrorist attacks 
and other violence can take place with 
little or no warning. 

Each Exchange associate has a 
role to play in deterring terrorism. 
While officials have not raised the 
force protection level, please do the 
following:

• Be aware of: 
People monitoring areas, 
buildings or entrances
Abandoned items in unusual 
locations or high-traffic areas
Vehicles near buildings or public 
and common areas
Building doors propped open
Anything unusual on your vehicle

• Report suspicious activity 
promptly:

At HQ—tell supervisor and call 
building security at 2-2507.
In field—tell supervisor and 
call Security Forces or Military 
Police at 911.

At a mass event:
• Watch for potentially hostile 

situations and move away.
• Look for a safe haven you can 

reach quickly.

• Have an exit plan and a regroup 
point if you are separated from 
family and friends.

• Carry a cellphone and ensure it is 
charged.

Check out these information sources 
for more tips:

• U.S. Department of State
• Allied Barton Security Services

Loss Prevention’s   
Caught . . . doing the 

right thing!
Core Value: The courage to 

use good judgment

Keesler AFB, Miss. — Main Store 
Cashier Tonya Bass matched an ID with 
a temporary MILITARY STAR® card 
before completing the transaction.

Offutt AFB, Neb. — Matt Peterson, 
visual merchandiser, performed a 
pre-operation check and was correctly 
harnessed in prior to using the lift.  

Hanscom AFB, Mass. — Associate 
Stephen Kutcher helped identify a 
ticket switch at the register, saving the 
Exchange $300.

http://bit.ly/12Dec_HealthandSafetyOffice
http://bit.ly/1TPQSIo
http://1.usa.gov/1SZmSJY
http://bit.ly/January2016_AliedBarton
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EXCHANGE NEWS | News from the Directorates

The Exchange’s 
signature 

Services brands, 
such as Barber 
Shop, The Cleaners, 
Optical Center 
and others in the 
mall, will get fresh 

colors and new looks. 
The first makeovers since the 

businesses began in 2004 are part 
of plans to enhance the customer 
shopping experience, maximize 
occupancy rates, improve service, and 
boost revenue and earnings. Expect 

cross-promotions with main stores, 
in the malls and with the MILITARY 
STAR® card.

“The ultimate goal is to give our 
customers what they want,” said Trini 
Saucedo, senior vice president of the 
Services, Food & Fuel 
Directorate. “Our services 
business managers and 
program specialists are 
continuously looking 
at their businesses and 
ways to improve. That 
can mean replacing an 
underperforming business with one 

Makeovers coming to Services’ brands

Trini 
Saucedo

that provides a commodity or service 
that’s in demand or introducing a new 
product line.”

Lots of social media

Services will turn to social media. 
Because of social media, Popeyes’ 
Military Appreciation event resulted in 
a 16 percent increase in sales. Burger 
King’s 120th Exchange anniversary 
event yielded a 10 percent increase 
in sales and 22 percent transaction 
increase.

Services FunFact
The 11 Services exclusive brands:

 From Services, Food & Fuel Directorate

Services adds $550,000 
more in earnings 

The Services team is on a roll, bringing 
in nearly $550,000 more in earnings 

than the same time last year.  
Increasing earnings is what it’s all 

about as services business managers 
participate in a contest to see who will 
boost earnings the most and win the 
2015 Exchange Services Cup.

Ivelisse 
Solazayas
Fort Benning 

large store
$75,253  
21% +

George De 
La Cruz
Yokota AB 

medium store
$53,040
48% +

Lale 
Salman
Incirlik AB 
small store

$48,919 
164% +

October champs

JB Andrews, Md. — Exchange GM Tony Pares, left, and Base Commander Col. 
Brad Hoagland break ground for the start of the shopping mall’s expansion and 
renovation. At Fort Campbell, Ky., post and Exchange leaders cut the ribbon 
on the renovated store during special ceremonies. Get the full scoop on new 
projects at Barksdale AFB, Andrews AFB, Fort Campbell, Nellis AFB and Fort Bliss. 

http://bit.ly/January16_BarksdaleREdo
http://www.andrews.af.mil/news/story.asp%3Fid%3D123463640%20
http://bit.ly/January16_FortCampbellReDo
http://bit.ly/January2016_NellisAFB
http://bit.ly/Jan16_FortBliss
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EXCHANGE NEWS | About Our Customers

How well do you know the installations we support? 
Get to know the missions, unique customers at Fort Belvoir, Va., and Wright-Patterson AFB, Ohio

Fort Belvoir: Named after the Belvoir plantation owned by William Fairfax.

Fort Belvoir has more than 22 mall stores  
and the largest main store on the East Coast.

Wright-Patterson AFB: Named after Orville and Wilbur Wright and Lt. Frank 
Patterson, who was killed during a test flight at Wright Field.

The Roswell, N.M., UFO crash  from 1947 and other famous UFO sightings have been linked to 
Wright-Patt’s mysterious Hangar 18. The official statement from Wright-Patterson’s public 
affairs officer is,  “We do not have or ever had any aliens on Wright-Patterson AFB.”

In 1915, engineer troops established 
Camp Belvoir as a rifle range and 
training camp. Despite record snowfall, 
more than 11,000 Soldiers and civilians 
built the camp in 11 months. 

In 1919, the Army Engineer School 
relocated to Fort Belvoir. It was known 
as “The Home of the Engineer Corps,” 
until the school moved to Fort Leonard 
Wood, Mo., in 1988 due to a lack of 
training space.

Fort Belvoir is one of the world’s most 
diverse sustainment bases. More 
than 120 units and 16 Department 
of Defense agencies call Fort Belvoir 
home.

With more than 60 organizations,  
“Wright-Pat is one of the Air Force’s 
most organizationally complex bases 
and includes:

• HQ AF Materiel Command
• National Air and Space Intelligence 

Center
• Air Force Research Laboratory
• Air Force Institute of Technology
• Air Force Museum (above)
• Air Force Life Cycle Management 

Center

The 445th Airlift Wing is an Air Force 
Reserve C-17 unit stationed at Wright-
Patterson AFB.

Its predecessor unit, the 445th 
Bombardment Group, was actor and 
Air Force Reserve Brig. Gen. Jimmy 
Stewart’s original unit.

Aircraft operations began on what is 
now Wright-Patterson AFB in 1904.

After their first flight at Kitty Hawk, 
N.C., the Wright Brothers conducted 
150 test flights at Wright-Patterson’s 
Huffman Prairie.

Wilbur’s October 1905 39-minute 
flight, a combined time more than the 
experimental flights, marked the first 
practical airplane. 

http://bit.ly/1RkfPxQ
http://1.usa.gov/1jT9ieK
http://1.usa.gov/1QAHJUu
http://1.usa.gov/1QAHJUu
http://1.usa.gov/1Rej8q0
http://1.usa.gov/1Rej8q0
http://1.usa.gov/1jT9Scz
http://1.usa.gov/1RejtJo
http://1.usa.gov/1RejtJo
http://1.usa.gov/1NZXrtB
http://1.usa.gov/1TFtw8g
http://1.usa.gov/1TFtw8g
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EXCHANGE NEWS | News You Can Use 

A  genuine smile goes a long way
Happy sales associates exude warmth and friendliness 
toward customers, who’ll feel special and return to shop  
time and time again.

Do we have rude associates? 
This past November, the Exchange 

received 1,073 customer comments 
through everything from online 
comment forms to Facebook to phone 
calls.

Here are the results:

Rude associates Not being acknowledged; derogatory statements
eCommerce Customer orders being canceled, customers not being notified; customer 

service reps display poor customer service and lack of promised follow-up
Facility conditions Dirty; not honoring posted operating hours; store layouts
Compliments Good customer service; being treated with respect; being given a smile
Food activities Poor food quality; poor sanitation practices of associates; out-of-stock food 

and supplies; rude associates

                   
Rude associates 25%
eCommerce 12%
Facility conditions 11%
Compliments  8%
Food activities  7%

The top 5 comment categories

What Customers Are Saying

Lack of training on how to handle the price-matching program by both associates and managers

Understanding of the coupon policy by cashiers

eCom cancellations due to out of stocks. 

The Trends: Opportunities for training

Customer Comment FunFact

33
Number of complimentary comments in the Western 

Region—the most of any region in November.

Read what retail pioneer Stanley Marcus, 
president of Neiman Marcus, told Exchange 

managers about the importance of associates.

http://bit.ly/15Nov_PriceMatchPolicy
http://bit.ly/1TPR0HF
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Tthe Aetna Open Choice PPO plan is 
now the Aetna Choice POS II Plan 

with these big advantages:
• The same benefits and coverage, 

but you’ll save money because 
provider costs are lower.

• There are more healthcare 
providers. 

• Provider access is the same under 
the new plan.

• Like with the former plan, picking 
a primary-care doctor isn’t 
required.

• You can pick in-network and out-
of-network coverage.

• No referrals are needed from 
a primary care doctor to see a 
specialist.

Your card is coming

Early this year, you will receive new 
ID cards, if you haven’t already. When 
you use the DocFind search tool on 
the Aetna website and asked to “select 
a plan,” choose Aetna Choice POS II 
under Aetna Open Access plans. 

Big advantages of the Exchange’s 
new health insurance plan

More health incentive 
credits available in 2016
Thanks to changes in the health 

incentive credits, you can now earn 
up to $250 and your family up to $600 
by just doing a few simple things.

But before earning credits, 
associates, covered spouses and 
same-sex domestic partners must 
complete the new+ Compass Health 
Assessment, which will take just 10 
minutes. Questions cover personal and 
family health history, lifestyle habits, 
screening results, etc. Answers from 
previous assessments will not carry 
over.

Once you’ve completed the 
assessment, you’re ready to earn these 
credits when completed:

Credits will be placed into an 
account and applied toward the 
first family member’s claim to cover 
deductible or co-insurance payments.

The credits will roll over every year 

until used, up to three years. However, 
they cannot be applied to copayments 
for primary care physicians, specialists, 
emergency rooms, urgent care 
facilities, pharmacies and hospital 
confinement fees. 

Metabolic syndrome 
screening by April 1 $150 each

Metabolic syndrome 
screening between 
April 1-Dec. 31

$100 each

Three calls with a 
disease management 
nurse

$100 each

32-day online 
“Journey”

$50 each, 
up to 4 

“Journeys”

Preventive care exam 
(children only)

$50 for 
each child 
per year

What’s the biggest advantage of 
the new insurance plan?

You’ll save money. Negotiated 
provider costs are lower.

If you’re on the Exchange’s health 
insurance plan, the new “Choose 

Generics” option encourages you and 
your doctors to pick less expensive 
generic drugs, rather than brand 
names.

To get the lowest cost for 
prescriptions, the Exchange’s health 
plan requires associates to use generic 
drugs, when available.

What happens if I choose  
the brand name?

You’ll pay more. Choose the brand 
name instead, and you’ll pay the 
difference between the two versions, 
plus your copay.

If a medical need exists for a brand-
name drug, the prescribing doctor can 
ask for a medical exception and provide 
required documentation to avoid the 
copay “penalty.”

If this applies to you, your 
prescribing doctor should contact 
Aetna, beginning Jan. 1, 2016, for a 
medical exception. 

Want more information about 
generic drugs? Read “All you need to 
know about generic medicines.” Find 
additional information here.

Cut drug costs 
with new ‘Choose 
Generics’ option

To take the new health assessment, log in to the Aetna website and 
click “I want to . . . Take a Health Assessment” 

 on the home page

To get the lowest cost for 
prescriptions, the Exchange’s 

health plan requires associates 
to use generic drugs,  

when available.

http://www.aetna.com
http://bit.ly/1TPR625
http://bit.ly/1TPR625
http://bit.ly/January2015_GenericDrugs
http://bit.ly/15July_AetnaHealthAssessment
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Find this and other great coffee 
products at your Exchange and online 
at shopmyexchange.com



EXCHANGE NEWS | Family Serving Family
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Exchange internal communication   There are apps for that!

WWW.TWITTER.COM/EXCHANGEASSOC

As a global organization, it’s hard to keep up on what’s 
going on around the world. Now, there are apps for 

that! 

There are many ways to stay connected with the Exchange 
these days. For updated stories and photos, all you have 
to do is check an app for Twitter, Instagram or Flickr @
ExchangeAssoc.

Need a new photo for a PowerPoint slide? Check Instagram 
or Twitter. Do you have a great photo of an event from 
your location? Tweet it or upload  it to our Instagram 
account to share with other Exchange associates.  

Twitter is  a quick way to update your store’s events and 
specials, send out kudos to deserving associates and 
follow what other associates and Exchanges are doing.



EXCHANGE NEWS | Family Serving Family
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Exchange internal communication   There are apps for that!

WWW.INSTAGRAM.COM/
EXCHANGEASSOC

WWW.FLICKR.COM/PHOTOS/
EXCHANGEASSOC

Upload your Exchange event photos and see what’s 
going on at other Exchanges in the world. 

Need photos or want to see Director/CEO Tom Shull’s 
recent trip to Southwest Asia? Check out the Exchange 
associate’s Flickr account.



Promoting the new  
MILITARY STAR® card

Fort Benning, Ga. — Dressed in 
her Statue of Liberty outfit, Senior 
Associate Carolyn Key shows valued 
military veteran John Letky all the 
benefits of the MILITARY STAR card. 
By Eva Coss

Find out more information about the 
MILITARY STAR card and rewards 
program.

Want tips on best tabling practices 
for the card and program? Here they 
are!
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EXCHANGE NEWS | News You Can Use

Tablet program expands

Associate Michelle Pinion at Fort 
Sill, Okla., uses a tablet to help a 

customer find the right piece of jewelry 
on shopmyexchange.com.

Sill was one of the first Exchanges 
to try out the tablets in a pilot project. 
This past fall, the program expanded to 
Lackland AFB, Texas; Tinker AFB, Okla.; 
JB Lewis-McChord, Wash.; Edwards 
AFB, Calif.; Fort Bragg’s South Post in 
North Carolina; and Fort Meade, Va.

 tablet Tweet

❛This program is a key 
strategy for growing Exchange 
sales, both online and in 
stores. This seamless customer 
experience is becoming more 
common in the industry,  and 
is rapidly becoming a key 
customer expectation. The 
customer wants to shop for 
what they want, how they 
want, if in store or on a mobile 
device.❜

–Karen Cardin, vice president, 
e-Commerce operations

Deputy director 
coins at Nellis AFB

Visual Merchandising Manager 
Denise Schaefer,  

Deputy Director Mike Immler

Charley’s Food Concept Manager  
Pam Baldridge and Immler

Laborer John Beaver, left, and 
Receiver Kermit Conliffe, right,  

with Immler

Stockroom Manager Richard Vega 
and Immler

http://bit.ly/1Qq7qZD
http://bit.ly/1k2wHuk
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s Intensify National Brands

Find great Fitbit products at 
your Exchange and online 

at shopmyexchange.com

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120
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AWARD WINNERS | Celebrating associates around the world

FunFact: 

The Retail  
Management Academy

2016 is the Year of the Associate. 
Will you be learning new skills for 
possible promotion?

The Retail Management Academy 
offers qualified associates the 
means to learn skills to prepare for 
advancement. 

RMA graduates are prepared for 
entry-level store management 
positions at Exchanges around the 
world. 

Ask your supervisor or go to the 
Corporate University’s portal.

Little Rock AFB, Ark. — Hannah 
Kaetterhenry, services business 
manager, receives an award from GM Al 
Fuentes for her two-year deployment to 
Afghanistan. By Michelle Pointer

Fort Leavenworth, Kan. — Express Shift Manager John Aguilar, left, and 
Associate Ernest Sterling receive coins from President/Chief Operating Officer 
Mike Howard for exceptional work. Other exemplary associates who received 
coins included Burger King’s Kenneth Day, Computer Operator Deborah 
Robichaux and Visual Merchandiser Candace Bullock. By Monica Curtis

Fort Bragg, N.C. — Left to right, associates 
Terrence Carter, Irving McKee, Cristina Godwin, 
Joaquin Ipina, Elizabeth Sanders, Richard Wise 
and Clarisa Green show their certificates after 

graduating from the Retail Management Academy. Their general manager, Vincent 
James, right, joins them in the celebration.  By Alex Dewberry

JB Elmendorf-Richardson, Alaska — Graduates of the Retail Management 
Academy, left to right, Shelby Taylor, Katherine Krack, Nora Nauma, Rebecca 
Bristol, Carol Sluser and Cecille Eaker pose with their certificates during a 
recent celebration in honor of their accomplishments. By Lydia Morris

Strategic Priority
Develop Future Leaders

http://bit.ly/1MCbFuL


AWARD WINNERS | Celebrating associates around the world
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Dan Daniel DC, Va. — HR Manager 
Joseph Young, center, receives a 
coin and gift card from Logistics 
Directorate leaders Karen Stack and 
Tom Lozier for his HR work.  
By Shulun Chang-Reuter

Fort Bragg, N.C. — Shift Manager Brittany Gunn, left, presents COO coins to 
Victoria Cobb, Tino Bailey and Darling Miranda for having one of the Eastern 
Region’s highest MILITARY STAR® penetration rates. By Alex Dewberry

Read about the MILITARY STAR card.

Fort Bliss, Texas — Bertha Hilleary, 
Theresa Rowland, Jim Kiehl and 
Tawani Rosa-Santiago show state of 
Texas awards for hiring associates with 
disabilities. By Jasmin Galceran

Wright-Patterson AFB, Ohio —
GM Donald Walter awards Sales & 
Merchandise Manager Joanne Scott for 
her exemplary work at creating unique 
shopping experiences. By Matt Buschur 

Sembach, Germany — Europe Commander Col. Geoffrey de Tingo presents 
Carrie Cammel with a COO coin and award for her work as the Wiesbaden 
Exchange GM. She is joined by Overseas Region Senior Vice President Karin 
Duncan and Europe Vice President Jason Rosenberg. At right, Ruth Wagner 
receives a COO coin and Thanks award for her work with retail programs.

U.S. Military Academy, N.Y. — At his alma mater, Director/CEO Tom Shull, 
right, presents his coins to Robert Vikara, Achnee “Yvane” Thomas, Maria 
Constancia Anderson, Kaitlin Sevik and Persio Rodriguez. They are joined by 
General Manager Angela DeRosa, in white. By Loterly Wehmeyer

http://bit.ly/1Qq7qZD
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EASTERN  REGION | From the Field

Fort Myer, Va. — Associates Lawanda 
Creech, left, and Angela Young listen 
to an anti-terrorism expert talk about 
ways to prevent terrorist attacks. 
By JB Myer-Henderson Hall’s Nell King

U.S. Military Academy, N.Y. — Associates Rita Elliott, Jeane Bennett, Natasha 
Jackson, Maria Constancia Anderson, Tony Jackson and Lovelle Vanhoven
get out in the West Point community and participate in the MWR Turkey Trot 5K 
run. By Adrian Delarosa and Lot Wehmeyer

Fort Bragg, N.C. — Singer Kenny 
Lattimore visits with associates and 
troops while in Fayetteville for a 
performance. By Alex Dewberry

Dobbins ARB, Ga. — Manager Yvonne 
Coleman presents a valued military 
retiree with a Heineken cooler he won 
in a drawing. By Estée Baskerville

Quote/Unquote

❛This is a big deal for associates 
at Fort Bragg every year. We call 
it ‘team-building therapy!’❜

–Alex Dewberry,   
public affairs representative,  

Fort Bragg ExchangeFort Bragg, N.C. — Associates shake 
hands after a softball game won by the 
North Post team. Area Manager Ken 
Limtiaco served as umpire. 
By Alex Dewberry

Thule AB, Greenland — Manager 
Andrew Horne stays busy conducting 
a beer-tasting. Troops were excited to 
see some of their home brews so far 
above the Arctic circle. By Andrew Horne

Fort Belvoir, Va. — Chris Sheehan, 
Sean Herold, Tim Dickerson and Aron 
Watson of Loss Prevention present toys 
to the Fort Belvoir Community Hospital 
for critically ill children of military 
members. By William Stewart



CENTRAL REGION | From the Field
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EASTERN  REGION | From the Field

Fort Leavenworth, Kan. — President and Chief Operating Officer Mike Howard shares a laugh with associates during 
his recent visit to the store. Right, Store Manager Stacey Driggers trains new associate John Whittamore on Howard’s 
tips on how to increase PowerZone sales. Turn to Page 18 to see who received a COO coin from Howard for exemplary job 
performance. See which co-workers were “called out” by Howard on Page 6. By Monica Curtis

Redstone Arsenal, Ala. — GM 
Roberto Montalvo presents a $1,000 
gift card to a valued military retiree in 
a MILITARY STAR® and Ashley Gives 
Back Sweepstakes. By Silvia Sasan

Fort Sill, Okla. — Marines gather 
in the Military Clothing Store to help 
associates celebrate the Marine Corps’ 
240th anniversary. By Mary Campbell

Dividend FunFact

$19 million
The Exchange 2014 dividends to the 
Marine Corps for morale, welfare and 
recreation programs. 

Bet you didn’t know that the Exchange 
runs retail facilities on all of 
Okinawa’s Marine installations, such 
as Camp Foster. During Operation 
Iraqi Freedom, the Exchange 
operated stores at Camp Ramadi, a 
Marine installation.

SmartCar FunFact:  
 11,600

Number of entrees in the Exchange’s 
Smart Car Giveaway promo. 

“The Exchange extends a heartfelt 
‘thank you’ to these patriots for years 
of dedicated service to the United 
States,” said Exchange Enlisted 
Advisor Chief Master Sgt. Sean 
Applegate.

Get the scoop from a TV station on 
Tinker’s winner and more!

Tinker AFB, Okla. — Vietnam vet 
Andrew Von Werder, left, receives a new 
$15,000 Smart Car from GM Brenda 
Hyland and Promotion in Motion’s Jim 
Finelli. By Sgt. 1st Class Aaron Eastman

Luke AFB, Ariz. — Mission Group 
Commander Col. James Kossler and 
GM Aileen Rivenburg present valued 
customer Michelle Steiner with the key 
to her new Smart Car. By Nerissa Skol

http://bit.ly/1mnWPSc
http://bit.ly/1mnWPSc
http://bit.ly/1YgPoNS
http://bit.ly/1O8tqrI
http://bit.ly/January_TinkerManWinsCar
http://bit.ly/1NTfFec
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WESTERN REGION | From the Field 

Cannon AFB, N.M. — Express 
managers Bea Diaz and Dani Watson 
ring up happy shoppers during a 
promotion of local wine and beer.
By Melanie White

Beale AFB, Calif. — Amanda Fullmer 
gets her blood pressure checked by 
a base clinician during a display for 
American Diabetes Month. 
By Mahleewan Logan

Davis-Monthan AFB, Ariz. —
Facials and makeup applications 
by Shiseido reps led to a 12 percent 
increase in sales over the previous 
year. By Kyle Omler

strategic priority
Intensify National Brands

JB Lewis-McChord, Wash. — 
Elizabeth Heinlein reads “How the 
Grinch Stole Christmas” to kids during 
a holiday promotion. Co-worker Kasey 
Landers is the Grinch. By Jessica Yandell

JB Lewis-McChord, Wash. — Fort Lewis associates and customers welcome the 
one-of-a-kind Seattle Seahawks Beast Bus full of football paraphernalia and 170 
Thanksgiving turkeys. Soldiers from across the installation received the turkeys 
for Thanksgiving. By Elizabeth Heinlein

The Force FunFact

The number 
of Exchange 
theaters 

worldwide that 
showed first-
run versions of   
“Star Wars: The 
Force Awakens” during the movie’s 
world premiere last month. Thanks to 
movie studios, Exchange customers 
viewed the flick at the same time as 
the general public.

Peterson 
AFB, Colo. — 
Supervisors 
Jennifer 
Herring, 
left, and 
Cristina 
Carter 
dress 
as elves to 
to hand out 
out 
candy 
canes to children. Star Wars 
characters also conducted a meet-and-
greet with kids, complete with face-
painting and crafts. By Tonita Bechert

55

Mountain Home AFB, Idaho —
Express manager Peggy Jensen 
presents a master sergeant with a 
turkey he won in a Thanksgiving 
giveaway. By Lynne Masters

http://bit.ly/1MNqxXj
http://bit.ly/1RRMsSP
http://bit.ly/1RRMsSP
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WESTERN REGION | From the Field OVERSEAS REGION | Europe and Pacific

Camp Foster, Japan — Pacific 
Commander Col. Kristin McCoy attaches 
a pin to Senior Enlisted Advisor Sgt. Maj. 
James Pigford’s lapel at his retirement 
ceremony. By Staff Sgt. Robert DeDeaux

Camp Foster, Japan — Military 
Clothing Supervisor Mitsuko 
Matsumura helps customers celebrate 
the 240th Marine Corps birthday and 
Veterans Day. By Kimiko Smith

Wiesbaden, Germany — During Veterans Day celebrations, associates gather 
with Marines to mark the Marine Corps’ 240th birthday. The Marines, who reside 
at the Wiesbaden garrison, cut the Veterans Day cake as associates, veterans, 
retirees and active duty members shared stories of their military service. 
By Brad Nisbett

Grafenwoehr, Germany —
Managers and associates gather with 
the Kansas City Chiefs’ cheerleaders 
during the team’s visit of military 
installations. By Chris Litch

Krispy Kreme FunFacts

113,888 and 27,454
The number of doughnuts and doughnut holes, 
respectively, sent to Express stores in Germany during the 
first phase of the Krispy Kreme European rollout 
from the Gruenstadt Bakery. 

Read more about the Exchange’s exciting 
Krispy Kreme expansion in Europe!

Wiesbaden, Germany — Manager 
Darron Eaton stacks the first boxes of 
Krispy Kreme doughnuts in the Clay 
Kaserne Troop Store. 
By Susan Blackwell

Camp Humphreys, Korea — An 
Airman receives a $1,000 credit on her 
MILITARY STAR® card from managers 
Stanley Young and Tong-chu Yi. 
By Kang Hui-ung

See more Exchange associates from around the world in action!

http://bit.ly/1m7okz1
http://bit.ly/1m7okz1
http://bit.ly/1Ow9IAk
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Black Friday weekend at the Exchange

Camp Walker, Korea — Associates Kyong-min U, left, and Byong-Chol Yu see 
who could eat the most cookies and win a prize. Children of all ages participated 
in the contest, making the store an exciting holiday shopping destination.
By Su-yong Yi

Fort Leonard Wood, Mo. — Donning 
his Santa suit, Associate Baryn Taitague 
is one of many co-workers to volunteer 
his time to spread holiday spirit on 
Black Friday. By Lisa Yoder

Livorno, Italy — Associate Steve 
Trobaugh, in blue hat, makes sure 
customers know what’s on the Black 
Friday sales flyer. By Tony Podhora

Luke AFB, Ariz. — Associate Briana 
Gray, as an elf, helps shoppers find 
special deals around the store.
By Nerissa Skol

Fort Rucker, Ala. — Associates 
Miriam Lopez, left, and Shari Guy hand 
out tickets to customers for great Black 
Friday deals. By Latigre Purdie

Black Friday
Tweets!

JB Elmendorf, Alaska Fort Riley, Kan. Nellis AFB, Nev.



Email or tweet pictures to the Exchange Post,  
exchangepost@aafes.com or @ExchangeAssocTweets from around the world
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Nellis AFB, Nev. — Tina Lovitt, 
area manager, showing some 
Love @NellisAFB Exchange
 @ExchangeAssoc 
By Brenda Goodie @Brenda_Goodie 

Fort Bragg, N.C. — Set-up for 
Ft. Bragg South Post Exchange 
Toyland G.O. @ExchangeAssoc 
By Ashleigh Bickler @x_Smashleigh_x 

Fort Campbell, Ky. — Morning 
meeting before the grand opening! 
Everybody super excited!!!! 
@ExchangeAssoc 
By Ivy Garcia-Romero @ivy_wgr

Fort Riley, Kan. — Creating 
exciting promotions for our 
customers today, including spa 
treatments! @Exchange Assoc  
By Sheena Flournoy @SheenaFlo

Fort Lee, Va. — LP set up for 
fire prevention month, don’t 
forget to test your smoke 
detectors! @ExchangeAssoc   
By Lee Exchange @LeeExchange 

Hickam AFB, Hawaii —
Getting ready for a Salute to the 
Military at Popeye’s Hickam!!
@Exchange Assoc 
By  Robert Rice @Riceify 

Nellis AFB, Nev. — Excitement 
building for Grand Opening at 
Nellis AFB.  @Exchange Assoc
Mike Immler @ExchangeDDawg



TRANSITIONS | Transfers, Obituaries, Retirements
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Find these and other Samsonite 
International products at your Exchange 

and online at shopmyexchange.com

s Intensify National Brands



TRANSITIONS | Transfers, Obituaries, Retirements

27EXCHANGE POSTJANUARY 2016 |

Transfers
James Altom – manager I, Giessen DC, to 
manager II, West Coast DC
Peter Catineau – manager II, West Coast DC, to 
manager III, Dan Daniel DC
Orfe Dussetschleger – regional HR manager, 
Okinawa, to compensation manager, HQ
Ranada Jones – restaurant manager, Fort 
McCoy, to restaurant manager, Tinker AFB
Chin Kim – region food program specialist, 
Eastern Region, to region food program 
specialist, Overseas Region/Pacific
Diana Krieger – general manager, Ellsworth 
AFB, to sales & merchandise manager, JB Lewis-
McChord
Linda Lowry – general manager, Kwajalein, to 
general manager, Ellsworth AFB
Pamela Taylor – services business manager, 
Fort Lee, to services business manager, Fort 
Bragg
Patricia Taylor – general manager, Seymour 
Johnson AFB, to sales & merchandise manager, 
Fort Belvoir
David Young – logistics operations manager, 
Dan Daniel DC, to logistics analyst, HQ

In Memory
Jessie Aldape, 87, died Oct. 10 in San Antonio, 
Texas. The Brooks AFB department supervisor 
retired in 1984.

Charles Aoki, 87, died Aug. 28 in Germany. The 
Exchange shift assistant retired in 1993.

Mary Arbo, 63, died Sept. 30 in Panama City, Fla. 
The Redstone Arsenal general manager retired 
in 2012.

Cynthia Archer, 74, died Oct. 27 in Austin, 
Texas. The Randolph AFB associate retired in 
1997.

Ray Brashear, 93, died Oct. 8 in San Antonio. 
The HQ associate retired in 1983.

Eddie Cheatham, 82, died Sept. 18 in Baltimore, 
Md. The Dan Daniel DC motor vehicle operator 
retired in 2003.

Zenaida Davis, 57, died Oct. 30 in Maxwell, 
Texas. She was a shift manager at Randolph AFB.

James Dixon, 83, died Aug. 18 in Rock Hill, S.C. 
The Oakland DC warehouse worker retired in 
1993.

Aubrey Draughn, 69, died Oct. 23 in Newport 
News, Va. The Dan Daniel DC materials handler 
retired in 2009.

Susannah Draves, 89, died Oct. 31 in Waianae, 
Hawaii. The Schofield Barracks cook retired in 
1991.

Flora Eganhouse, 91, died Sept. 27 in Aberdeen, 
Md. The Aberdeen Proving Ground store 
associate retired in 1997.

Marion Fitzgerald, 79, died Oct. 14 in Essex 
Junction, Vt. The Westover AFB retail manager 
retired in 1995.

Retirements
Amir Alidina, HQ, 29 years
Jackie Berg, Fort Riley, 11 years
Ricardo Cacal, Wright-Patterson AFB, 
11 years
Edward Deas, Dan Daniel DC, 11 years
Linda Foote, NAS Fort Worth JRB,  
20 years
Terri Gearhart, HQ, 21 years
Barbara Johnson, MacDill AFB,  
16 years
Gerald Moore, JB Langley-Eustis,  
17 years
Roy Munoz, Luke AFB, 15 years
Deborah Petersen, Fort Hood, 5 years
Colleen Provencher, Fort Sam Houston, 
26 years
Cynthia Riddick, Fort Meade, 18 years

Elsie Fogg, 95, died Oct. 26 in Ocoee, Fla. The 
HQ associate retired in 1975.

Donald Fulfor, 69, died Nov. 3 in Blue Springs, 
Mo. The Fort Campbell restaurant manager 
retired in 2005.

Ruby Geddie, 93, died Oct. 25 in Keller, Texas. 
The HQ associate retired in 1976.

Patrick Hagen, 76, died Sept. 16 in Hot Springs 
Village, Ark. The HQ auditor retired in 2006.

James Hamlet, 76, died Oct. 6 in Huntsville, Ala. 
The Redstone Arsenal custodial worker retired 
in 1982.

Dolores Harris, 87, died Nov. 7 in DeSoto, Texas. 
The HQ associate buyer retired in 1987.

James Henderson, 74, died Nov. 13 in Griffin, 
Ga. The HQ specialized DC warehouse foreman 
retired in 1998.

Harold Johnson, 79, died Oct. 8 in Las Vegas, 
Nev. The HQ assistant food activity manager 
retired in 1991.

Suzanne Johnson, 51, died Oct. 14 in Waco, 
Texas. The Waco DC materials handler retired 
in 2009.

Juston Lehman, 67, died Oct. 14 in Robinson, 
Texas. The Waco DC motor vehicle operator 
retired in 1997.

Vernon McCanliss, 81, died Oct. 5 in Kingwood, 
Texas. The Little Rock AFB associate retired in 
1979.

Cristina Miguel, 78, died Oct. 16 in Tampa, Fla. 
The MacDill AFB food service worker retired in 
2003.

Lavelle Mikolacjyck, 78, died Sept. 18 in Tustin, 
Calif. The Keesler AFB reorder associate retired 
in 1992.

Wallace Newton, 89, died Aug. 3 in Alexandria, 
La. The Homestead AFB retail manager retired 
in 1988.

Monroe Palmer, 90, died Nov. 7 in Erligheim, 
Germany. The Exchange auto mechanic retired 
in 1993.

Willie Powell, 73, died Oct. 19 in Headland, Ala. 
The Kaiserslautern manager retired in 2006.

Ruth Putz, 78, died Sept. 26 in Tacoma, Wash. 
The JB Lewis-McChord food activity manager 
retired in 1995.

Yoshiko Quinn, 86, died Oct. 8 in Bedford, 
Texas. The Sheppard AFB cashier retired in 
1994.

Pamela Till, 72, died Oct. 13 in Brandon, Miss. 
The HQ associate retired in 1990.

David Wells, 56, died Oct. 29 in Kaufman, Texas. 
He was an HQ office assistant.

Michael Whitesel, 73, died Oct. 15 in Spring 
Branch, Texas. The HQ inventory management 
specialist retired in 2004.

Lula Yarling, 84, died Oct. 8 in Santa Maria, 
Calif. The Vandenberg AFB department 
supervisor retired in 1984.

Army and Air Force  
Exchange Service

P.O. Box 660202, ATTN: PL–SCC
Dallas, TX 75266–0202
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email: exchangepost@aafes.com
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Steve Smith
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Goodfellow AFB, Texas — Dyess 
AFB and Goodfellow AFB General 
Manager Teresita Williams, in scarf, 
presents a 35-year service award to 
Goodfellow Assistant Store Manager 
Lisa Piper.  By Pamela Veit

mailto:exchangepost%40aafes.com?subject=


Curious about Exchange history? Contact Steve Smith, smithstev@aafes.com. 

A look at AAFES history

In January 1966, the Vietnam Regional Exchange 
began expanding rapidly to serve thousands

November 1966. AAFES Chief 
Brig. Gen. Joseph Hardin tours 
Vietnam PXs.

4,000. Number of customers daily at Saigon’s Cholon 
PX in the late 1960s. At the time, the PX was the world’s 
largest.

80. Number of snack wagons 
that went to the troops, such 
as Soldiers relaxing at beach.

Dec. 26, 1965. AAFES’ Vietnam Regional Exchange assumes control from the Navy 
of a handful of exchanges in Vietnam as more American troops flood into the 
country.

Beginning in January 1966, the VRE began expanding rapidly. By February 1969, 
the VRE had:

300+ retail outlets, from modern stores to small moble units 

1,800+ concessions

180+ food facilities, from cafeterias to snack wagons

1,100. The number of U.S. associates who served in Vietnam during the war.

1970. Grand opening of the Sky Soldiers PX. Now, 
Soldiers didn’t have to travel 40 miles to shop.

2013. The Exchange becomes 
a partner in the Vietnam War’s 
50th anniversary observance.

1968. A Soldier near Da Nang 
enjoys his purchases from a 
mobile food truck.

April 30, 1975. The last AAFES associates were evacuated from Vietnam just before 
the fall of Saigon. At left, new clothes from Hawaii’s Hickam AFB exchange were one 
of the first needs of Leroy Eckhardt, left, and Ryland Coates. The Vietnam Regional 
Exchange executives escaped from Saigon with only the clothes on their backs.

mailto:smithstev%40aafes.com?subject=History%20program
http://bit.ly/1504p7Vietnamoffice
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