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Dallas HQ — Director/CEO Tom 
Shull presents his coin and a 
collection of POGs to Maj. Gen. 
Jason Evans for serving on the 
Exchange Board of Directors. 
His term ended in December.

By Judd Antsey

I have exciting news to share about 
the Exchange’s 2015 financials. 
I have seen the preliminary 

results, and our team can be proud 
of what is projected to be record-
setting dividends for the past year. 
Once we have the final results, I will 
share them with you.

 As we celebrate our past 
achievements, we look toward a 
bright future, thanks to the strong 
foundation we’ve built together 
during the past 46 months. 

You have triumphed despite a 
significant drawdown of military 
operations in Afghanistan, excelled 
as active-duty ranks decreased and 
thrived in an industry undergoing 
seismic shifts. 

MSM/GM Conference

 Part of our success is rooted in 
the fact we are one team united 
in our commitment to serving 

Soldiers, Airmen and their families. 
The Exchange is a special retailer—
we serve those who serve America, 
wherever they go. 

One way we strengthen our 
ability to fulfill this commitment 
is through our annual MSM/GM 
conference. Main store managers, 
general managers and key leaders 
will meet in Dallas on April 24-
28 to collaborate on strategies 
and initiatives critical to our 
organization’s success.

I met many managers while 
traveling with our senior enlisted 
advisor, Chief Master Sgt. Sean 
Applegate, throughout the Persian 
Gulf area, including Kuwait, the 
United Arab Emirates and Qatar, 
and in Europe and the continental 
United States.

The chief and I look forward to 
talking with managers from all our 
stores at the conference. 

 Following the conference, we 
will share videos and presentations 
with all associates. Watch your 
email and the portal for details on 
how you can participate.

Month of the Military Child

 As we celebrate the Month of the 
Military Child this month, please 
remember that the bond we share 

Celebrating Achievements, Looking Toward Future
Congratulations! It is Truly an Honor to Serve with Each of You 

with these special customers today 
may determine if they return to our 
stores tomorrow.

I am the son of a Soldier, and 
my wife is a Soldier’s daughter. 
My family, like so many of yours, 
understands the joys and challenges 
of being a military child, especially 
overseas.

Serving military children is a 
special privilege. The connection 
we make can often prompt them 
to follow their parents’ example of 
military service. 

An even better future

 Please never forget that you are 
at the heart of all we do—every day 
you make a difference in the lives of 
those we serve.

The Exchange team has had 
a great year because of you and 
your service to those who serve. 
Considering where we’ve been 
and where we are going, we can 
look forward, as a team, to an even 
better 2016.

❛As we move forward, 
our continued focus on 
better customer service 
and increased efficiencies 
ensures the Exchange is 
well-positioned to meet any 
challenge.❜ 

Director/CEO Tom Shull greets 
an associate at the Fort Hood 
grand opening.



leaders to take the Exchange into 
the future. Our succession planning 
with the HR Directorate helps 
identify and track the careers of 
these future executives. This focus 
will keep our teams competitive, 
industry-aware, and ready for 
future challenges.
How will emphasizing the strategic 
priorities impact the customer 
experience in 2016  
and beyond?

As we continue to focus and 
refine our efforts with respect to 
strategic priorities, our offerings 
and customer experience become 
more consistent with what our 
shoppers are looking for, and the 
Exchange becomes increasingly 
relevant to Soldiers, Airmen, family 
members and retirees.
How important are associates to the 
strategic priorities?  

They are at the heart of our 
strategic priorities. Their execution 
and ability to bring customers back 
because of experiences in our stores 
support the success of our strategic 
priorities. 

national brands, and grow the 
Express and concessions. They 
are very important to growing the 
business. 

Our customers have persistently 
told the Exchange that they desire 
retail food and services brands they 
see in the commercial marketplace. 
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EXCHANGE NEWS | Senior Vice President Profile

Ken Brewington meets with managers and associates at Fort Hood. 

From Custodial Worker to Senior Vice President
Ken Brewington, Steering Central Region to Success

17th Training Wing leadership 
and Ken Brewington pose for a 
photo at Goodfellow AFB.

Tell readers about your position as 
the Central Region’s senior  
vice president?

My role as SVP is threefold: first, 
ensure we provide an exceptional 
customer experience at every 
Exchange by executing the programs 
and processes we developed at 
HQ; second, ensure associates are 
well-trained and provided tools 
conducive to delivering world-class 
experiences for our customers; 
and third, to ensure the Exchange’s 
financial viability.
As a leader of a CONUS region, what 
strategic priorities do you support?

Each strategic priority is 
important and supported by 
execution at the Exchange level. 

We most directly support 
Intensify National Brands, Grow 
Concessions, Grow the Express, 
Reduce SG&A, and Inspire and 
Develop Future Leaders.

In the field, we work closely with 
the Merchandising Directorate and 
Sales, Food & Fuel Directorate to 
execute programs that intensify 

Check out more about 
Ken, his military family 
and what shopping at the 
Exchange as a military child 
meant to him.

With concept shops in our main 
stores highlighting brands like 
Michael Kors, Sharagano, Ellen 
Tracy, and Denim and Supply, 
among others, to the Be Fit 
categories and restaurants, such as 
Boston Market and Sarkus, our job 
is to maintain the brand standards 
our customers expect.  

Identifying, mentoring and 
guiding careers of future Exchange 
leaders is important to ensure 
we have well-trained, qualified 

http://bit.ly/1PuY8oT
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By Anna Stanton

The Exchange offers programs 
that benefit associates 

with continuous employment 
opportunities. 

These programs add years to 
associates’ time in service while 
reducing turnover and training 
costs and increasing overall 
productivity.

The Department of Defense’s 
Military Spouse Preference Program 
was established under the Military 
Family Act of 1985. It gives 
preference to qualified spouses for 
vacant PB3-1 and below positions 
that require outside recruitment. 

In addition, the Exchange offers 
the Spouse/Same Sex Domestic 
Partner Employment Continuity 
Program. This program provides 
non-competitive, priority placement 
for hourly or management associates 
who voluntarily leave the Exchange 
due to PCS move of a spouse who is 
an active duty military member. 

It also applies to spouses or same-

sex domestic partners of associates 
who are PCSing.

Another Exchange initiative is 
the Non-Local/Non-PCS Program, 
a voluntary transfer program. Any 
associate can request to relocate 
to specific installations to continue 
working for the Exchange.

 For more information and details 
on any of these programs, contact 
your local HR office.

Programs Benefit Military Dependents
HR Seeks to Retain Talent, Increase Productivity 

Happy, 68th! 
Air Force Reserve Birthday

April 14. 1948

Happy, 108th!
Army Reserve Birthday

April 23. 1908

The Exchange is recognized by:

Military Spouse magazine 
(for the past 3 years)

2015 Best for Vets

2015 U.S. Veterans Magazine’s 
“Best of the Best”

❛Competition for talent continues 
to be a challenge for most 
organizations, and the Exchange 
is no exception. Just as we strive 
to make a lifelong connection 
with our customers, we must also 
make a similar connection with 
our talented associates.❜ 

—Leigh Roop, executive vice president, 
chief HR officer

http://1.usa.gov/1LJzmRy
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By Simone Scott

Once again, the Exchange has 
been recognized by LATINA 

Style magazine as one of the 
country’s 50 best companies for 
Latinas to work.

LATINA Style picked the 
Exchange for the top 50 list out 
of 800 companies surveyed. The 
magazine celebrates achievements of 
Latinas and companies that provide 
opportunities for them to excel.  

Trini Saucedo, senior vice 
president of the Services, Food 
& Fuel Directorate, accepted the 
award on behalf of the Exchange.

“The Exchange is committed 
to maintaining a multicultural 

workforce that reflects our 
customers,” she said. “Recognizing 
the power and value of our 
differences is a good start. 
Incorporating new ideas into our 
daily operations is great business.”

 Hispanic women make up 
more than 10 percent of the 

Exchange’s workforce and hold 
high-ranking positions, including 
Chief Merchandising Officer Ana 
Middleton and Chief Logistics 
Officer Karen Stack. 

Exchange Honored at the 18th 
Annual LATINA Style Awards

Raising the Bar, Manager Takes Regional Award

Robert Bard, president & CEO 
of LATINA Style,  presents the 
award to Exchange Senior Vice 
President Trini Saucedo.

❛Our commitment to workforce 
diversity and inclusion provides 
us with a platform to bring the 
best possible mix of products and 
services to the best customers  
in the world.❜
–Trini Saucedo,  
senior vice president,  
Services, Food  & Fuel Directorate

Concept Manager Jennifer Faloon was 
recognized as Starbucks Manager of 

the Quarter for the final quarter, 2015.
Faloon was nominated by District 

Manager Danette Oliver and selected 
from out of 163 Starbucks facilities in 
the south Seattle/northwest region. She  
was chosen for her positive leadership, 
customer satisfaction, barista 
engagement and financial results.

Faloon’s leadership at the JB Lewis-
McChord Starbucks helped achieve a 4 
percent increase in coffee sales during 
the final quarter and was recognized 
for a 30 percent increase in sales 
compared to 2014.

❛Western region is very proud of 
Jennifer and appreciates all that she 
does in taking care of those who 
serve. ❜ —Shelly Armstrong, senior vice 
president, Western Region

Presenting the award to Jennifer Faloon (middle) is Mitch Evans 
(right), Starbucks regional director, and Danette Oliver (left), 
district manager. 
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Associates Deliver Extraordinary Customer Service
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Recognizing the Front Lines: Calling Out Top Associates
“You are the stars of your region. Thanks for going the extra mile and making a difference.” 

– Mike Howard, president and chief operating officer. Read about them!

Eastern Region
Kenia Chirinos, U.S. 
Embassy, Honduras
Sara Marshall, 
Patrick AFB Charley’s
Veronica Reese, 
Fort Belvoir/JB Myer 
Services

Central Region
Sandra Brown, Tinker 
AFB main store
Gene Grawe, Scott AFB 
Burger King
Justin Jackson, Fort 
Campbell Services

Western Region
Pamela Daily, Fort 
Carson Gate 3 Express
Magaly Perdon, Los 
Angeles AFB Starbucks
Roxanne Babcock, JB 
Elmendorf Services

Overseas/Pacific
Ricky Cabral, Yokota AB 
main store
Chang-Sun Ku, Camp 
Stanley Anthony’s Pizza
Tadatsugu Horie, 
Yokota/Camp Zama/
Yokohama vending

Overseas/Europe
Hellen Lewis, 
Grafenwoehr main store
Sonja Gates, KMCC 
school-meal program
Helga May/Gerdi 
Frempong Stubbs, 
Roving concessionaires

See their entire customer comments!

Check out who won Thanks Awards  
and celebrated anniversaries!

Philip Victorian and Betsy Gracias
Overseas Region/Vicenza, Italy

❛Once again, Mr. Victorian and Ms. Gracias have 
exceeded in improving the morale of the 173rd 
Airborne Brigade Combat Team. Any sliver of home or 
relaxation does wonders for our morale and resiliency, 
and is of the utmost importance.❜
Victorian is food court manager; Gracias manages the Exchange 
theater at the U.S. Army garrison.

Macia Soledad
Eastern Region/Fort Belvoir, Va.

❛She spent 20 minutes helping me 
find great presents for my wife’s 
birthday. I spent more than $300 
and it was all worth it . . .❜ 

Von Bryan Valerio
Western Region/Travis AFB, Calif.

❛As I continued shopping, Von 
found the sports item I wanted—
and found me. He has made a big 
impression at this Exchange.❜

Jewel Mitchell
Central Region/Fort Polk, La.

❛I started walking to my house  
(due to a flat tire) to wait for help, 
but Jewel found a jack and even 
helped me attach the spare. ❜
From a valued military spouse and  
mother of three children whose husband  
is deployed.

Yong-cha Yun
Overseas Region/Camp Casey, Korea

❛She assisted me to find exactly 
what I needed and left me with   
the knowledge that I when I return, 
I can count on her to provide 
friendly assistance.❜

http://bit.ly/1QRBE8Q
http://bit.ly/25ofZtu
http://bit.ly/1OwrW7G
http://bit.ly/1ORww26
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Fort Bragg, N.C. — Associate Doris 
Cruz counts boxes in the warehouse 
during the annual rite of January, 
counting everything we have.
By Alex Dewberry

Offutt AFB, Neb. — HR Tech Aaron 
Wilson helps with inventory. HR 
often partners with local Exchanges 
for events, such as inventory. 
By Anna Stanton

Camp Arifjan, Kuwait — The 
contingency inventory team poses 
for a picture after wrapping up 
duties in the Middle East. See 
more contingency pictures from 
overseas! By Cindi Ryan

Kuwait — Safety and Security 
Assistant Andrea Eickelberg feeds 
a protein bar to a camel during a 
stop en route to take inventory. “He 
didn’t like the peanuts I first gave 
him,” she said. 

Last month, select facilities began 
accepting Europay, MasterCard, 

and Visa (EMV) cards.
 EMV smart cards store data on 

“chips” rather than magnetic stripes 
to provide important personal data  
protection for the Exchange and  
our customers. 

Many EMV cards also have 
magnetic stripes for use with 
older equipment. 

EMV cards are an adjustment 

for customers and cashiers. Not 
all customers are going to have 
chip cards, so cash registers can 
still  swipe cards with traditional 
magnetic stripes.

The change does not apply to 
MILITARY STAR® cards, because 
they are internal cards with limited 
exposure to possible thieves.

Learn more about changes in the 
PIN pad and register functionalities 
and current rollout status.

Farewell, Swipe-and-Sign Bank 
Payment Cards at the Exchange

As easy as 1,2,3
1. Insert chip card into 

front of PIN pad, chip 
facing up.

2. Keep card inserted and 
follow screen prompts.

3. Remove card 
when prompted 
after transaction is 
completed.

http://bit.ly/1p8ACZG
http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/02/EMV-communication-for-Exchange-Post-rev.pdf
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4th Fighter Wing
 (F-15E Strike Eagle)

“Fourth but First”

HQ Location: 

Seymour Johnson 
Air Force Base 

During WWII, the 4th was credited 
with destroying 1,016 enemy 
aircraft, more than any other U.S. 
fighter unit, and produced 38 aces.

The unit earned its “Fourth but 
First” nickname by being the first 
fighter group to use belly tanks, 
accompany bombers to Berlin, and 
to shoot down jet fighters.

During the Korean War, the 4th 
destroyed 502 enemy aircraft (54% 
of total), making it the top fighter 
unit of the Korean War.

The 4th’s history spans more 
than five decades and five wars, 
and has destroyed more enemy 
aircraft (1,519) than any other 
U.S. fighter unit. 

The 4th was one of the first units to 
react to Iraq’s invasion of Kuwait. 
The 4th dropped more than six-
million pounds of munitions on 
missile sites, bridges and airfields.

Notable Airman:

During the Vietnam War, the 4th 
flew more than 8,000 combat 
missions  and was the first F-4 
wing to augment elements of the 
Pacific Air Forces.

Brigadier General
Chuck Yeager

Commander, 1968-69
The first pilot confirmed to 
have exceeded the speed of 
sound in level flight.

Engagements:
• Korean War
• Vietnam War
• Gulf War
•  Iraq
• Afghanistan
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EXCHANGE NEWS | About Our Customers

How Well Do You Know the Installations We Support? 
This month, get to know the mission, unique customers at Camp Casey and Buckley AFB

Camp Casey, South Korea
Named in honor of Maj. Hugh Boyd Casey, who was killed in a plane crash near the camp during the Korean War.

Buckley AFB, Colorado
Named in honor of 1st Lt. John Harold Buckley, who was killed on a combat mission behind enemy lines in France in 1918.

FunFact
The Naval Air Station-Denver (now Buckley AFB) was known as the “world's highest Naval Air Station” and “NAS farthest from water.”

Forty miles north of Seoul, Camp 
Casey is home to the 2nd Infantry 
Division. Of the 10,000 2nd Infantry 
Division Soldiers in South Korea, 
more than 6,000 are stationed at 
Camp Casey to thwart an invasion 
from North Korea. 

turned it back to the state. Buckley 
Air National Guard Base became     
the Air Force’s first stand-alone 
Guard base.

Buckley AFB in Aurora, Colo., is 
home to the 460th Space Wing. 

The wing delivers global 
infrared surveillance, missile 

The site of Maj. Hugh Boyd 
Casey’s plane crash is marked with 
a large white cross visible from 
almost anywhere on the camp.

During the Korean War, 18 
Medals of Honor were awarded to 
2nd Infantry Division Soldiers.

tracking for theater and homeland 
defense. Buckley is also home to 
a large contingent of secretive 
agencies, including the National 
Reconnaissance Office. 

During WWII, Buckley Field, as  
it was known then, was home to the 
Army Air Forces Technical Training 
School, which taught bombardier 
and armorer skills, growing 
to include courses in chemical 
weapons and arctic skills.

In 1947, the Navy assumed 
control of Buckley, but 12 years later 

Despite Camp Casey’s close 
proximity to the DMZ, families 
are allowed to join their Soldiers 
who are stationed there. 

http://1.usa.gov/1KE6Ztf
http://1.usa.gov/1KE6Ztf
http://1.usa.gov/1oJM1PV
http://bit.ly/1Qx8QCx


Chipotle Mexican 
Grill is bringing 

its burritos and 
barbacoa to the 

Exchange family of 
brand-name restaurants. 

Construction will start 
within the next 30 days on the 
2,400-square-foot Chipotle 
concession at Fort Hood’s Clear 
Creek Mall opening for the fall. 

Estimated sales are $2.5 million 
annually. 

The mall opened last year to a 
huge celebration—and Chipotle will 
take up the last space.

 Chipotle is a quick- service 

restaurant nationally known for 
combining use of high-quality 
raw ingredients, classic cooking 
techniques and distinctive interior 
design to deliver food served fast 
without a fast-food experience.

The restaurant will bring new 
diversity to the Exchange’s food  
lineup, said Trini Saucedo, senior 
vice president of the Sales, Food & 
Fuel Directorate.

“This is a great win for the 
Exchange and the name-brand 
initiative, offering our Soldiers 
and their families a little piece of 
Americana on the Army’s second 
largest installation,” she said.
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EXCHANGE NEWS | News from the Directorates

Exchange Strategic Priorities
Intensify National Brands and Grow Concessions

Fort Leonard Wood, Mo. — 
Managers Debra Johns and David 
Swenson, right, help open the 
Dunkin’ Donuts. By Lisa Yoder

Fort Gordon, Ga. — The Boston 
Market crew pose before the 
opening of their highly anticipated 
restaurant. By Christine Karimkhani

More Well-Known Restaurants Open

Chipotle Mexican Grill Set  
to Open at Fort Hood

Exchange to Open 
GNCs Overseas

The Exchange’s 
GNC stores 

are coming to 
Europe and the 
Pacific this year 
and in 2017.

 The Exchange 
will debut its 

first overseas GNC store about mid-
year at Germany’s Kaiserslautern 
Military Community Center at 
Ramstein AB.

GNC is the world’s largest retailer 
of vitamins, supplements and other 
wellness products. 

“This initiative is a milestone for 
the Exchange,” said Trini Saucedo, 
senior vice president of the Services, 
Food & Fuel Directorate, which 
oversees concessions. “It is the first 
time a services operation will be 
directly operated by the Exchange 
versus a third-party retailer.”

Healthy sales

Annual sales at KMCC’s GNC are 
expected to top $2.5 million, with 
gross profit margin of 38 percent. 
Direct-operated GNCs are planned 
for Wiesbaden, Grafenwoehr, 
Stuttgart and Panzer Barracks. 
Okinawa’s Kadena AB will get the 
first Exchange GNC in the Pacific.

GNC FunFacts

$72 million
Sales for the Exchange’s 120 GNCs 
in CONUS, which also account for 
$12 million in earnings. The first  
Exchange GNC opened at Fort 
Meade, Md., in 1996.

Restaurant FunFacts

$100,000
Monthly sales the Fort Leonard Wood doughnut chain is on pace to hit—the 
highest of the 25 Exchange Dunkin’ Donuts.

As for Boston Market, 9 are planned for this year, adding to the nine already 
serving customers. Anticipated sales are nearly $8 million.
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Loss Prevention’s   
Caught . . . Doing  
the Right Thing!
Core Value: The courage to  
use good judgment

JB Charleston, S.C. — Customer 
Service Associate Robert Johnson 
prevented a monetary loss when 
he followed Western Union policy 
and refused to conduct a WU 
transaction over the phone. He 
immediately reported the call to 
his manager.

Fort Rucker, Ala. — April 
Westberry was caught doing the 
right thing when she responded 
immediately to the EAS system’s 
warning sound. Westberry 
didn’t know that Loss Prevention 
manager Sandra Gilbert was 
testing the system, but was 
recognized for responding as 
quickly as she did.

From the Loss Prevention Directorate

Heads Up, Phones Down: 
Perils of Distracted Walking
safety experts warn, many 

people are putting themselves 
at risk by walking with their eyes 
glued to their handheld devices.

In fact, injuries to pedestrians  
using their phones have more than 
doubled since 2004. 

Surveys show that 60 percent of 
pedestrians are distracted by other 
activities while walking, according 
to Dr. Alan Hilibrand, of the 
American Association of Orthopedic 
Surgeons.

“Today, more and more people 
are falling down stairs, tripping 
over curbs and other streetscapes 
and, in many instances, stepping 
into traffic, causing cuts, bruises, 
sprains and fractures,” he said.

Pedestrians and drivers using 
cellphones are both impaired and 
too mentally distracted to fully 
focus on their surroundings. 

For pedestrians, this distraction 
can cause trips, unsafely crossing 

❛Today, more and more 
people are falling down stairs, 
tripping over curbs and other 
streetscapes and, in many 
instances, stepping into 
traffic, causing cuts, bruises, 
sprains and fractures.❜

streets or smashing into street signs, 
doors or walls. 

Here are three big ways to keep 
from becoming a walking statistic: 

• Keep the volume on your 
headphones and other devices 
low enough so you can still hear 
the sounds of traffic and your 
surroundings. 

• Make phone calls, send texts or 
take other similar actions away 
from pedestrian and traffic flow.

• Focus on the people, objects and 
obstacles around you, not the 
device in your hand.

Points2Ponder 

of pedestrian injuries that wind 
up in emergency rooms are from 
distracted walking. 

of injuries from distracted walking 
happen in the home. Nearly 80 
percent were due to falls.

Courtesy of the American Academy  
of Orthopaedic Surgeons

78%

of U.S. adults believe that 
distracted walking is a 
“serious” issue. 

52%

10%

http://bit.ly/1Qpx7ue
http://bit.ly/1Qpx7ue
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Long-Term Care Insurance Now Available
Exchange associates and retirees 

can now enroll in long-term 
care coverage through the Federal 
Long Term Care Insurance Program 
(FLTCIP). 

The FLTCIP, the country’s largest 
group long-term care insurance 
program, is sponsored by the U.S. 
Office of Personnel Management. 

Premium payments go directly  
to FLTCIP.

If you already have long-term 
care insurance from Aetna or 
Prudential, your coverage will 
remain with them.
Who is eligible?

• Regular full-time and regular 
part-time associates

• Retirees
• Qualified relatives, such as 

spouses, parents, parents-
in-law, step-parents, adult 
children at least 18 years old, 
and domestic same-sex and 
opposite-sex partners. 

You can keep the coverage as 
long as you pay the premiums and 
have not exhausted your maximum 
lifetime benefit. Coverage cannot 

be canceled due to age or change 
in your health. Certain medical 
conditions, however, will prevent 
approval for some people.

What’s covered?

You will have unlimited access to 
the FLTCIP’s care coordinators. 

The program also includes 
international benefits for care 
outside the United States. There is 
no war exclusion.

Covered services include nursing 

home, assisted living or hospice 
facilities; bed reservations; home 
care and adult day care; respite 
services; formal and informal 
caregiving; hospice care at home 
and stay-at-home benefits.

How do I apply?

• Go to the FLTCIP website.
• Select “Federal Employee” for 

category; for agency or branch 
of service, select, “Department 
of Defense–Stateside” or 
“Department of Defense–
Overseas.”

• Download an application. If 
you were hired or got married 
within the past 60 days, 
you can use the abbreviated 
underwriting application. If 
not, use the full underwriting 
application.

Need some advice?

From 8 a.m. to 6 p.m. EST 
weekdays, speak to a consultant at 
800-582-3337, and choose option 
1. For the hearing impaired, the 
number is 800-843-3557.

Find more information at 
Benefits–Long Term Care. 

Preparing for future long-term 
care is one of most important 
decisions of a person’s life.

Teladoc: Medical Advice is a Quick Phone Call Away

Need to talk to a doctor when 
yours isn’t available? Don’t panic.

As a member of the Department 
of Defense’s health insurance plan, 
you can access Teladoc physician 
services for a $10 per call 
copayment.

 Teladoc provides 24/7/365 
access to network doctors who can 
treat non-emergency medical issues 
via phone or, where allowed, online 
video consultations.

The average physician response 
time is 24 minutes. With your 
consent, Teladoc will  provide 
information about your consultation 
to your primary-care physician. 

Times to use Teladoc

 Teladoc does not replace   
regular doctor visits. But the 
service does come in handy when 
your physician isn’t available, 
such as after regular office hours, 

vacation or some other absences.
In addition, use Teladoc during 

those times you’re thinking about 
going to an expensive hospital 
emergency room for a nonemergency 
issue. 

Teladoc also is handy in rural 
locations where emergency rooms 
are the only option. 

To set up an account, visit Teladoc 
or call 800-835-2362.

http://www.ltcfeds.com/help/glossarylist.html?maxlifebenefit
http://www.ltcfeds.com/help/glossarylist.html?maxlifebenefit
http://bit.ly/1TDvsBv
http://www.ltcfeds.com/enrollee_registration/download-app.html
http://www.ltcfeds.com/enrollee_registration/speak-to-cltc.html
http://h2.aafes.com/sites/4/4/5/ltc/default.aspx
http://bit.ly/1XrhZgx
http://bit.ly/1KNrOT9
http://bit.ly/1XrhZgx
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s Intensify National Brands

Find these and other GoPro 
products at your Exchange and 
online at shopmyexchange.com

Share your 
adventures.
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Jessica is a firearms team member. 
Since her employment with the 
Exchange, she has been instrumental 
in increasing sales in her department 
and helped achieve a record-high 
289 firearms sold in December. She 
has been recognized with multiple 
awards and received a coin and 
personal letter from President/COO 
Mike Howard. 

 Jessica grew up as a dependent in 
a military family and is now married 
to an Airman First Class. 

Her plans include pursuing 
enlistment in the Air Force as a 
paralegal while continuing her work 
at the Fort Meade Exchange.

Dependents Start Their Careers at the Exchange

During the Month of the Military Child, remember to thank the families that shop your Exchange. You may 
be thanking a future associate or military hero. Featured on these two pages are several outstanding military 
dependents who work for the Exchange. 

Stanford Hurley, 
Sr. Store Associate
KMCC main store
Exchange Associate since 2014

Jessica Erickson, 
Sr. Sales Associate 
Fort Meade Main Store
Exchange Associate since 2015

Stanford began at the Exchange 
as a high school student. His father 
served with the Air Force for 34 
years.

Stanford takes great pride in 
making sure customers are in 
a comfortable environment. He 
not only answers their questions, 
he listens to their feedback, too. 
Stanford feels honored to be a part 
of the Exchange team and serve 
Soldiers, Airmen and their families.

 Stanford plans to return to the 
Exchange after college to continue 
to be part of  the “family serving 
family” team. 

Terry began his career with the 
Exchange as an interim food service 
worker at the Fort Campbell Popeyes 
in 2008. His father is a retired Army 
staff sergeant. Terry became concept 
manager at Popeyes in 2014. In 
addition to becoming a manager, 
Terry completed his bachelor’s 
degree in information technology 
and management in 2015. 

Terry has been recognized as 
one of the Top 10 World Class 
training managers for Popeyes 
Corp. He represented the Exchange 
as a finalist for “Best of the Best” 
training manager at the Popeyes 
National Convention Chicago in 
March. 

Terry Thompson, 
Restaurant Manager
Fort Campbell, Popeyes
Exchange Associate since 2008

❛I am the son of a Soldier, and my wife is a Soldier’s daughter. My family, like so many of yours, understands 
the joys and challenges of being a military child, especially overseas.❜ —Tom Shull, director/CEO, Exchange
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FunFact

Former Secretary of Defense Caspar Weinberger established 
the Month of the Military Child in 1986 to draw attention to 
the nearly 2 million U.S. military children who range in age 
from infants to 18. They have one or both parents serving in 
the armed forces.

When it comes to taking care 
of customers, from active duty to 
retirees, Gwen has the PowerZone 
covered. She assists customers 
with their electronic choices, and 
if she does not have the product 
on the shelf, she steers them to 
shopmyexchange.com for further 
selections.   

Gwen is married with three 
children. Her husband is in the 
Army and is deployed. Her father is 
a retired Army lieutenant colonel, 
so Gwen has a lifelong history 
with the military. She is hoping 
to make a career with Exchange, 
either in retail or human resources. 
Gwendolyn Cool is “family serving 
family.” 

Aadil works the front line, 
makes pizzas and delivers them 
to customers on Camp Carroll. His 
mother serves in the Army.He is 
also the lead trainer at Pizza Hut. 

Aadil is enrolled at the 
University of Maryland, where he 
is majoring in political science, 
and aspires to become an actor. 
He is also interested in joining the 
Exchange management team. 

Aadil’s infectious attitude 
consistently rubs off on other 
associates.

His enthusiasm and passion 
drive in this young man.

Aadil Muwakkil, 
Food Service Worker 
Camp Carroll Pizza Hut
Exchange Associate since 2015

Gwendolyn Cool, 
PowerZone Associate
JB Lewis-McChord Main Store 
Exchange Associate since 2015

More family serving family associates:

Heather Castillo, 
Panzer Barracks

Jasmine Brown, 
Grafenwoehr

Alan Tomasella, 
Fort Benjamin Harris 
Exchange 

Alice Schwanz, 
Hanscom AFB

Courtney Aaron,  
JB Myer

David Flores,             
Fort Huachuca     

John Durousseau III, 
Fort Lee 

Jordan Biciste,    
USMA Exchange

Shelima Raghunanan, 
right, Travis AFB 

Stephon Coombs, 
Fort Drum

Christine Karimkhani, 
Fort Gordon

Tell us your family 
serving family 
story. Upload 
a photo and 
your story as a 
dependent working 
at the Exchange. 

http://www.shopmyexchange.com
http://bit.ly/1UbWC2w
mailto: exchangeassoc@aafes.com
http://h2.aafes.com/sites/11/SCC/Family%20%20Serving%20%20Family%20Photos/Forms/AllItems.aspx
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EXCHANGE NEWS | News You Can Use

It may seem like deja vu, but we are again serving troops in Iraq. 
In Afghanistan, we are opening and closing facilities as requested by 
command as troop strength increase or decrease. Below are the current 
number of facilities in Iraq and Afghanistan.

Recent pictures from downrange:  (Top) Services, Bagram AB, 
Afghanistan;  (Middle) Al Jaber AB, Kuwait;  (Bottom) Warrior, Bagram AB, 
Afghanistan. Photos by Contingency Program Manager Kent Forsch

There and Back Again Retail Boot Camp at HQ 
The Exchange calls in the Marines 

to operate Exchanges downrange in 
hostile areas like Al Jaber, Kuwait, 
and Al Asad, Iraq.

Marines travel to HQ to learn 
retail and POS systems before their 
deployment. 

They then travel downrange and 
support the troops. The Exchange 
partners with MCX facilities to 
ensure all services are able to receive 
good and services while deployed. 

We Go Where Your Go
Improving the Quality of Life

L to r, Marines Sgt. Luis Becerra, Staff 
Sgt. Christopher Prange, Warrant 
Officer Joshua Pelletier and Staff Sgt. 
Tyler Sylvester learned POS  systems 
at HQ.  Photos by Lisa Moak

‘ ‘

Did you know the Exchange was operating in Iran in 1942?  Read 
the timeline of Exchange operations in Southeast, Southwest Asia and 
Afghanistan.

 

Iraq and 
Afghanistan

 Retail Food/
Services

Theater

39 171 1

http://bit.ly/1ohkC6S
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s Intensify National Brands

Find these and other PNY  
products at your Exchange and online 

at shopmyexchange.com

The PNY Attaché USB flash drive offers the ultimate  
mobile storage solution for anyone on the go.  The  

light-weight, sliding collar, capless design makes it easy 
to store any type of file in no time.  The integrated loop 

makes it easy to attach to key chains, backpacks, and etc.

Available in 4GB, 8GB, 32GB, 64GB and 128GB capacities
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Camp As Sayliyah, Qatar — Sgt. Maj. 
Danette Bailey presents a certificate 
of appreciation to Nelo Fortaleza, 
Maurice Dumlao, Bhumi Bhurtel 
and Paul Bulos for serving troops. 

By Racquel Ranes

Puerto Rico DC — Associates 
show the gift cards they received 
from managers after going 90 days 
without an accident. See more 
associates “caught doing the right 
thing” on Page 11. By Ramon Burgos

Hill AFB, Utah — General Manager 
Mark Downs presents a 25-year 
service award to Military Clothing’s 
Juanita Greenwood. See who else  
is celebrating anniversaries. 

By Chong Ahn

Lackland AFB, Texas — Coworkers 
gather around Pedro (Pete) Perez 
to congratulate him on his 35 years 
of service with the Exchange. 

By Pamela Brown

Camp Foster, Japan — Regional 
Food Service Manager Chin Kim 
receives his 30-year service award 
from Senior Vice President Karin 
Duncan. By Staff Sgt. Robert DeDeaux 

Camp Foster, Japan — Pacific Commander Col. Kristin McCoy, right, and 
Senior Vice President Karin Duncan, second from left, present awards 
to Darrin Rogers and Noriko Heshiki for a quick and successful image 
update of Popeyes restaurant at the Okinawa installation. 

By Staff Sgt. Robert DeDeaux 

Check out more Thanks awards, anniversaries and recognitions!

Fort Gordon, Ga. — HR Manager 
Connie Lowery, right, receives her 
35-year service award from HR 
Regional Manager Shulun Chang-
Reuter. By Shulun Chang-Reuter

Aviano AB, Italy — Fire Inspector 
Lucio Fedrigo congratulates Visual 
Merchandiser Lara Bassofin for her 
evauation plans and safety signs. 

By Wafae Gee 

http://bit.ly/1OwrW7G
http://bit.ly/1OwrW7G
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Fort Carson, Colo. — HR’s Richard 
Mora is recognized by GM Patricia 
Austin for helping in the food court 
while food workers were stranded at 
home during a snowstorm. 

By Reyes Flores

Camp Foster, Japan — HR Manager 
Nancy Head, right, presents Mika 
Isa with an award for exceptional 
service to internal and external 
customers. By Staff Sgt. Robert DeDeaux

West Coast DC, Calif. — Exchange managers from throughout CONUS gather for a photo after they implemented 
a state-of-the-art warehouse management system. The technology, which replaced a system that dated to the DC’s 
opening in 2001, will lead to speedier movement of merchandise through the warehouse, better tracking systems 
and reduced costs. Right, Kamaldeep Pamma and Dharamjit Kaur use the system’s Vocollect Voice Pick to load 
boxes on a conveyer belt. By Bryan Ed and Terri Bailey

DC FunFact

July 20, 2001
The day the 850,000 square foot, $70 million West Coast 
Distribution Center opened in central California. The DC began 
serving Exchanges in nine western states, Hawaii, Japan, Guam 
and Korea. Take a step back in time with the Exchange Post 
article.

Camp Kinser, Japan — Senior 
Enlisted Advisor Sgt. Maj. Arnaldo 
Muniz recognizes Hideki Nashiro and 
Hiromi Sakumoto for their 20 years 
of service with the Exchange. 

By Staff Sgt. Robert DeDeaux

Exchange Strategic Priority
Optimize the Supply Chain

http://bit.ly/1Sl4RX4
http://bit.ly/1QfXkYY


FunFact

$31,880
The total in 
MILITARY 
STAR bills 
paid by the 

Exchange for 38 valued customers 
in the “Your Holiday Bill is on Us” 
sweepstakes. During November and 
December, customers’ names were 
entered in the sweepstakes each time 
they used MILITARY STAR® cards to pay 
on shopmyexchange.com or in stores. 
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EASTERN REGION  | From the Field

Fort Benning, Ga. — GM Wayne 
Hansen and staff welcome authors 
of “13 Hours: The Secret Soldiers of 
Benghazi,” to the store for a book 
signing promo. By Ive Solazayas

Seymour Johnson AFB, N.C. —
Manager Madeline Salazar presents 
a winner with his prize in the 
MILITARY STAR® “Your Holiday Bill is 
on Us” sweepstakes. By Vicki DeSelms

Fort Bragg, N.C. — South Post Food 
Court Manager Yajaira Jimenez 
meets with members of the Army 
Ground Forces Band during a Mardi 
Gras celebration. By Alex Dewberry

Fort Gordon, Ga. — Burger King’s 
Eva Blair, Clifton Waller, Gloria Wyatt 
and Demetria Prophet gather before 
opening the restaurant for a whopper 
of a day. By Christine Karimkhani

Fort Lee, Va. — HR’s Paige Haynes 
helps out at Subway to understand 
and appreciate what associates do 
daily to serve customers. 

By Shulun Chang-Reuter

Seymour Johnson AFB, N.C. — To 
ensure customers can see better, 
Exchange managers open the Vista 
Optical center in the Exchange 
lobby. By Vicki DeSelms

Exchange Strategic Priority
Grow Concessions

U.S. Military Academy, N.Y.  — 
Custodian Franklin Albaugh 
removes icicles to keep them 
from crashing on customers and 
associates. By Samantha Byrne

Exchange Core Value
The Courage to Use Good Judgment

Fort Gordon, Ga. — Starbucks’ 
Wally Phinizy, Krystal Butler 
and Juana Paulino test props that 
customers can use for social-media 
pictures. By Christine Karimkhani

http://www.shopmyexchange.com
http://bit.ly/1QqiiB7
http://bit.ly/1QqiiB7
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EASTERN REGION  | From the Field EASTERN AND CENTRAL REGIONS | From the Field

Fort Polk, La. — Associate Sina  
Welzel presents a Valentine’s Day 
gift basket to a lucky sergeant. 

By Jewel Mitchell

Fort Sill, Okla. — Manager Edward 
Devlin presents a valued sergeant 
and his wife with their prize in a 
recent Reese’s sweepstakes. 

By Mary Campbell

Suuuu-weet 
FunFact

$85 million

Total candy sales for the Exchange 
in 2015. Reese’s products ranked 
high on the list of top 10 sellers, with 
Snickers bars at the top.

Guess who at the Exchange was 
named one of the country’s top 
candy buyers.

Fort Campbell, Ky. — Manager 
Sharon Chambers meets Tennessee 
Titans’ Blaine Bishop during an 
autograph session. Sales rose 9.8 
percent for the day. By Cecilia Luna

Little Rock AFB, Ark. — Associate 
Brandy Worth is ready to pour at 
the Class Six Express’ first-ever 
wine event. More than 100 people 
attended the event. By Michelle Pointer

Little Rock AFB, Ark. — Managers 
Al Fuentes and Judy Olivo spread 
the Exchange word at a dinner to 
support deployed Airmens’ families. 

By Michelle Pointer

JB Langley-Eustis, Va. — Langley 
Express Manager Lisa Usselman 
runs to a win in a marathon to draw 
attention to breast cancer. 

By Melody Boshaw   

JB Langley-Eustis, Va. — Langley 
Warehouse Worker Jeanette Grice 
holds the cake and balloons given 
by her co-workers after she recently 
became a U.S. citizen. By Melody Boshaw

JB Langley-Eustis, Va. — Express 
Manager Lisa Usselman gathers 
with customers thrilled to see the 
Grave Digger monster truck at the 
gas pumps. By Melody Boshaw

http://bit.ly/1Ri35Wb
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WESTERN AND OVERSEAS REGIONS | From the field

Camp Zama, Japan — The 
Exchange’s Ritsuko Honda, left, 
and Ly DeYoung meet one of four 
NFL cheerleaders who visited 
the installation to support the 
upcoming Super Bowl 50. The 
cheerleaders stopped in the food 
court to meet fans, sign autographs 
and pose for pictures.

U.S. Army photo by Noriko Kudo

Vandenberg AFB, Calif. —Manager 
Alan Bradshaw-Sheeley, left, presents 
a sergeant with prizes of drinks, 
snacks and hats from a recent Super 
Bowl contest. By Alan Bradshaw-Sheeley

Fort Wainwright, Alaska —
Co-workers tell Jeremiah Westerlund, 
center, goodbye before he moves to 
the famous fishing village Valdez.

 By Carleen McFarland

JB Elmendorf, Alaska — Only in 
Alaska! Desiree Thompkins, and 
Lynne Felix prepare a display for 
the famous Iditarod dog race.

By Patti Netherton

Schofield Barracks, Hawaii — 
The Exchange’s Brian Libunao and 
Juanita Lising present a valued 
spouse with a $500 gift card in a 
Wrigley’s sweepstakes. By Cathy Ely

History FunFacts

July 1, 1940
The day the first 
PX opened in 
Alaska in three 
trains at what 
would become 
Fort Richardson 
and Elmendorf 
Field. Learn 
more about 

how the Exchange has served troops 
in Alaska, even along 500 miles of 
railroad track!

Fort Wainwright, Alaska —Popeyes’ 
Jermana Borja, Lisa Snow and Albino 
Bonafe add Mardi Gras fun to the 
food court. By Carleen McFarland

http://bit.ly/1RlqW7l
http://bit.ly/1VCqGSH
http://bit.ly/1VCqGSH
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Los Alamitos JFTB, Calif. — Two 
of the installation’s first responders 
get free slushies from Associate 
Lofa Faiai as a way to say “thanks” 
for all they do. By Maggie Evans

Edwards AFB, Calif. — The 
Exchange’s Donnie Cowin, Brian 
Bunce and Charles Eaves greet a 
military couple at a deployment 
welcome home event. By Rebecca Silva

Los Alamitos JFTB, Calif. —
Associates gather to eat hot dogs 
and celebrate Martin Luther King 
Day at the Joint Forces Training 
Base. By Maggie Evans

KMCC, Germany — To help with 
a worthwhile community effort, 
Exchange Warehouse Worker 
Fernando Pinder joins his co-
workers to help the local Girl 
Scouts of America receive, store 
and distribute their cookies for 
selling throughout the Kaiserlautern 
military community at Ramstein AB.

 By Susie Goodwin

WESTERN AND OVERSEAS REGIONS | From the field

Los Alamitos JFTB, Calif. — A 
security officer and his buddy show 
the patch made by the Exchange for 
security forces at the joint forces 
training base. By Maggie Evans

KMCC, Germany — Associates 
celebrate their winning a challenge 
to see who could boost MILITARY 
STAR® use and average ticket. 

By Susie Goodwin

Grafenwoehr, Germany — 
Overseas region SVP Karin Duncan 
talks to managers about her 2016 
goals and the MILITARY STAR 
rewards program. By Chris Litch

http://bit.ly/1QYkpwA
http://bit.ly/1QYkpwA
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OVERSEAS REGION | Europe & Pacific

Rodel, a @dennysdiner #cook serves 
an #Airmen at #DennysFreshExpress 
#NellisAFB the first #Dennys at #AAFES

Monday got here fast! 
#ExchangeAssoc have the remedy 
tho, like the #AAFES #Baristas 
#JBMHHExchange

 @kickzforces in #Germany 
Delivering #Military #sneakerheads 
the exclusive #Shoes they deserve

#FortBragg is celebrating 
#BlackHistoryMonth at the 
#FortBraggExchange with a cake 
cutting ceremony

exchangeassoc#FortMeade was 
#SnowedIn & who did they call for 
backup? The #Marines! Great shot 
by @ftmeademedia

#FortBenningExchange Our 
#ExchangeAssoc team receiving 
the #WingAPalooza award from 
#PizzaHut & the #EliYoungBand

Join the 
Conversation

instagram.com/exchangeassoc

Check out more photos @exchangeassoc

https://www.flickr.com/photos/exchangeassoc/albums
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Email or tweet pictures to the Exchange Post, 
exchangepost@aafes.com or @ExchangeAssocTweets From Around the WorldOVERSEAS REGION | Europe & Pacific

Fort Riley, Kan. — Riley H&R 
Block Team hard at work. Two 
$1,000 winners already!! Maria 
Berrios Borges @BerriosBorges 

HQ Dallas — Thanks ALA for 
stopping by the Exchange HQ 
for a great meeting.  
Sean Applegate @ExchangeChief

Fort Campbell, Ky. — 
@HRBlock congrats Luis, $1000 
winner from Ft. Campbell 
location!  Ivy Garcia-Romero @ivy_wgr 

Scott AFB, Ill. — Congrats to 
the three Vietnam #veterans 
who won our ‘My Battle 
Buddy’ Essay Contest! the 
Exchange @EXCHANGE_STYS

Fort Drum, N.Y. — H&R 
Block are excited that 3 
WINNERS were chosen from 
our location. GRATZ! Drum 
Exchange @ggeo1234

Washington, D.C. — Was great 
to catch up with MG Evans at 
the Pentagon!  
Sean Applegate @ExchangeChief

HQ, Dallas —  Grand Prize 
winner Sgt Anders paying off 
his MilStar acct. Hooah! Mike 
Immler @ExchangeDDawg 

Fort Campbell, Ky. — Sweet 
roasted nuts, hot sauce, 
creamy dips are available to 
spice up your Valentines Ivy 
Garcia-Romero @ivy_wgr

McConnell AFB, Kan. — 
Congratulations Mrs. Catherine 
Lawrence. We know you will 
keep using your star card! Maria 
Berrios Borges @BerriosBorges 
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s Intensify National Brands

Find great Fitbit products at 
your Exchange and online 

at shopmyexchange.com
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Transfers

In Memory

Army & Air Force Exchange Service
P.O. Box 660202, ATTN: PL–SCC

Dallas, TX 75266–0202
Phone: (214) 312–2766

or DSN: 967–2766
exchangepost@aafes.com

Thomas C. Shull
Director/Chief Executive Officer

Andrew Weaver 
 Vice President, Strategy &  
Strategic Communication

Lisa Moak 
Editor 

Steve Smith
Assistant Editor

Melissa Allen – services business manager, 
Vandenberg AFB, to assistant services 
business manager, Fort Bliss
Stephanie Burns – area manager, Central 
Region, to regional vice president, Nellis AFB
Lisa Comstock – store manager (MS), 
Keesler AFB, to store manager (MS), HQ
Michael Deerhake – area manager, Central 
Region, to vice president, Services, Food 
and Fuel Directorate, HQ
Edward Devlin – store manager (MS), Fort 
Sill, to store manager (MS), Fort Sam Houston
Delia Eidson – store manager (MCS), Fort 
Campbell, to store manager (MCS), Fort 
Sam Houston
Arturo Garcia – assistant store manager, 
Vandenberg AFB, to store manager, F.E. 
Warren AFB
Christina German – sales & merchandise 
manager, Hill AFB, to operations manager, 
MacDill AFB
David Goguen – assistant store manager, 
Thule AB, to sales area manager, Fort Bliss
Charles Gordon – shift manager (Retail/Gas), 
Carlisle Barracks, to store manager (BR/Gas), 
Lajes Area
Paula Gunderson – general manager, 
Fort Hood, to regional vice president, Fort 
Campbell
Meagan Jones – retail manager trainee, 
HQ, to store manager (BR/Gas), Aberdeen 
Proving Ground
Tonya Jones – sales & merchandise 
manager, Edwards AFB, to sales & 
merchandise manager, Travis AFB
Franklin Moss – area LP manager III, San 
Antonio, to region LP manager, HQ
Michael Paras – warehouse manager, Haax 
Distribution Area, to logistics operations 
manager I, West Coast DC
Julissa Pettway – retail manager trainee, 
HQ, to store manager (BR), Fort Gordon
Crystal Powers – store manager (BR/Gas), 
Fairchild AFB, to store manager (BR/Gas), 
Fort Irwin
Bryan Quiroz – advanced retail manager 
training, HQ, to assistant store manager, 
Vandenberg AFB
Gino Rakas – region services program 
specialist, Western Region, to region 
services program specialist, Europe
Peter Santiago – assistant store manager 
(BR), Lajes Area, to store manager, (BR/
Gas), Kaiserslautern-Vogelweh

Eunice Anderson, 93, died Nov. 19 in 
Seaside, Calif. The Presidio of Monterey 
food activity foreman retired in 1993.
Marc Brincivalli, 84, died Jan. 8 in 
Riverside, N.J. The Lackland AFB training 
instructor retired in 1995.
Thomas Conway, 67, died Dec. 15 in 
Duncanville, Texas. The HQ supervisory 
publications editor retired in 2003.
Tracy Crawford, 44, died Feb. 4 in Dallas, 
Texas. She was a food service worker at 
NAS Fort Worth JRB.
Jean Dark, 83, died Dec. 2 in Whitehouse, 
Texas. The HQ purchasing assistant retired 
in 1997.
Carla Duncan, 65, died Jan. 19 in San 
Antonio, Texas. The HQ accounting 
technician retired in 2007.
Frederick Egenberger, 86, died Jan. 30 
in Temple, Texas. The Exchange employee 
development specialist retired in 1984.
Karl Fischer, 79, died Jan. 16 in Fuerth, 
Germany. The Spangdahlem AB retail 
manager retired in 1993.
Vanita Ford, 66, died Feb. 21 in Junction 
City, Kan. She was a Fort Riley food-service 
worker.
Frances Forrest, 96, died Jan. 21 in 
Tacoma, Wash. The Exchange associate 
retired in 1977.
Reynaldo Gile, 60, died Jan. 21 in 
Anchorage, Alaska. The JB Elmendorf 
warehouse foreman retired in 2005.
Kulwant Gill, 61, died Feb. 19 in Dublin, 
Calif. She was an accounting technician at 
the West Coast DC.
Adelina Gleason, 42, died Feb. 21 in Box 
Elder, S.D. She was an inventory control 
associate at Ellsworth AFB.

Adam Shaw – restaurant manager, 
Redstone Arsenal, to food court manager, 
Fort Rucker
Jose Torres – assistant store manager, 
Malmstrom AFB, to store manager (BR/
Gas), Fort Bliss
Nakesha Tucker – retail manager trainee, 
HQ, to store manager (MCS), Tinker AFB
Pamela Vallely – store manager (BR), 
Sheppard AFB, to sales & merchandise 
manager, Edwards AFB
Jeanne Young – services business manager, 
Fort Knox, to store manager (BR/Gas), Fort 
Hood

Colmenza Gordon, 98, died Feb. 12 in San 
Antonio, Texas. The Exchange associate 
retired in 1979.
Dolores Goswick, 77, died Jan. 6 in Wichita 
Falls, Texas. The Sheppard AFB Class Six 
supervisor retired in 1996.
Huey Harris, 86, died Jan. 12 in Elkton, Md. 
The Aberdeen Proving Ground associate 
retired in 1979.
Doris Heygod, 51, died Feb. 15 in North, 
S.C. She was a shift manager at Shaw AFB.
Henry Hildreth, 91, died Jan. 22 in 
Louisburg, N.C. The Fort Bragg warehouse 
foreman retired in 1991.
Thomas Hill, 66, died Jan. 24 in Beck Row, 
England. He was a store associate with the 
UK Consolidated Exchange.
Essie Hinton, 91, died Feb. 9 in Chesapeake, 
Va. The Fort Benning food service worker 
retired in 1985.

Retirements
Bernadetta Caldwell, Fort Gordon, 18 years
Michael Cassady, JB Langley-Eustis, 24 years
Reggie Dawson, HQ, 28 years
David Fankhauser, HQ, 31 years
Stephanie Gordon, Scott AFB, 6 years
Trudy Holder, Fort Gordon, 25 years
Marianne McClure, Europe, 26 years
Gwendolyn Miller, Tinker AFB, 41 years
Joyce Roberts, Scott AFB, 38 years
Rebecca Rogers, Fort Sill, 16 years
James Wofford, UK Consolidated, 31 years

See the complete list of obituaries.

Exchange PostThe

Check out these retirement recognitions!

mailto:exchangepost%40aafes.com?subject=
http://bit.ly/1XYs6Zj
http://bit.ly/1OwrW7G
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