
There is no greater honor 
than serving those who serve
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Recently, when a bomb threat 
warranted evacuating the Nellis AFB 
Child Development Center, Lawrence 
Simmons and his team set up rooms 
in the main Exchange for the 300 chil-
dren, offering coloring books from 
the shelves and setting up a movie in 
the break room.

These are a few of the many ex-
amples of Sua Sponte at work. When 
I visit Exchanges, I hear amazing sto-
ries about associates taking the ini-
tiative and using good judgment.

If you have a story of an associ-
ate meeting the ideals of Sua Sponte, 
please share it here. I look forward to 
reading your submissions and shar-
ing them.

Sua Sponte is doing the job you 
are hired to do without needing to 
be told to do so. Each of us has an im-
portant role in delivering the level of 
service that our Soldiers, Airmen and 
their families deserve. 

The better we serve them . . . the 
better prepared they are to serve.

Sua Sponte!  

WORDS FROM THE DIRECTOR/CEO | Tom Shull
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On Memorial Day, the nation 
pauses to honor service mem-

bers who, in Abraham Lincoln’s 
words, “gave the last full measure of 
devotion” while serving our nation.

 We are a free nation because of 
these great Americans. We remain 
free because of the people we have 
the privilege to serve today.   

 The honor rolls of fallen 
Americans come from every state, 
every military unit. One such unit 
is the Rangers, who predate the 
Revolutionary War. 

In World War II, the Rangers 
distinguished themselves in both 
Europe and the Pacific. On June 6, 
1944, the Rangers, led by Lt. Col. 
James Rudder, scaled Normandy’s 
cliffs to destroy German guns threat-
ening the D-Day landing beaches.

President Reagan would honor 
Rudder’s Rangers at D-Day’s 40th 
anniversary ceremonies. (Watch a 
video of that speech.)

On the other side of the globe,  
Merrill’s Marauders distinguished 
themselves deep behind Japanese 
lines in Burma, earning the rare dis-
tinction of each being awarded a 
Bronze Star.

As a newly minted second lieuten-
ant, one of the many things I learned 
while attending Ranger School was 
that Rangers value independent indi-
vidual initiative. That’s because they 
operate in small units, often deep be-

hind enemy lines. Their motto, “Sua 
Sponte,” means “on your accord.”

To the Rangers, Sua Sponte means 
they accomplish tasks with little or 
no prompting. They have the cour-
age to use good judgment.

The Ranger motto is in line with 
the Exchange Core Value: Courage 
to Use Good Judgment. Just like the 
Rangers, who do not need prompt-
ing to perform bravely in battle, 
Exchange associates are encouraged 
to use good judgment.

On their own accord, after the 
Oklahoma City bombing, Exchange 
associates were the first to arrive 
with blankets and water for the chil-
dren leaving the torn building’s child 
development center. 

On 9/11, Bob Ellis (Washington 
Office director) and Beth Goodman-
Bluhm (Andrews AFB manger) set 
up a makeshift exchange in the 
Pentagon parking lot to serve emer-
gency personnel. Steve Williams and 
the Fort Hamilton team did the same 
in New York City. 

After Superstorm Sandy, Fort 
Hamilton would again take the ini-
tiative to serve emergency person-
nel, along with Team West Point.

Pausing to Honor the Fallen
On Memorial Day, Let’s Remember the Heroes 

Director/CEO Tom Shull stands with Airmen 
at Barksdale AFB.

❛Each of us has an important 
role in delivering the level 
of service that our Soldiers, 
Airmen and families deserve.❜

❛We are a free nation because of these great 
Americans. We remain free because of the 
people we have the privilege to serve today.❜

mailto:ExchangeAssoc@aafes.com
http://bit.ly/1Wn4Bdl
http://bit.ly/20UQVGN
http://bit.ly/23wU0P5


were drafted and raised their right 
hands to defend it. All of this turmoil 
left some ugly scars.

The 50th anniversary commem-
oration is a great opportunity for 
the country to repair those scars by 
showering Vietnam veterans with 
the recognition and validation they 
deserved but never received.

Today, I see an atmosphere very 
different from that of the 1960s and 
early 1970s. People are patriotic, 
and supportive of our military. It’s 
hard to remember a time when the 
military was spit upon and vilified. 
I wish the folks who had served dur-

ing Vietnam had received that same 
type of gratitude that our troops to-
day are experiencing.

In our stores, we want to foster a 
sense of camaraderie with our cus-
tomers to emphasize one of our Core 
Values, “Family Serving Family.” When 
I go into our stores and I see custom-
ers wearing hats or shirts that say 
“Vietnam Veteran,” I always stop and 
thank them for what they endured. 

Store associates, when you see 
Vietnam veterans, go out of your 
way to say “Thank you” and rec-
ognize them for their sacrifice for 
serving during a particularly diffi-
cult time in our country’s history. By 
recognizing Vietnam veterans in our 
stores, we are embracing them and 
saying that we sympathize with the 
pain, suffering and anxiety that they 
went through. 

This commemoration of the 50th 
anniversary of the Vietnam War pro-
vides many opportunities for us—as 
Exchange associates and Americans—
to help correct the wrongs of the past 
while ensuring our vets feel our grati-
tude today. 
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EXCHANGE NEWS | Mike Immler

Being the executive champion of 
the Exchange’s partnership in 

the 50th anniversary commemo-
ration of the Vietnam War means a 
lot to me personally and profession-
ally. My dad served for 30 years in 
the military. He served during the 
Vietnam era, and although he never 
went to Vietnam, many of his friends 
were sent overseas. 

Some of my high school friends 
were drafted or enlisted and sent to 
serve in Vietnam. The country was 
polarized about whether we should 
support the war. Sadly, the media 
portrayed our military as despicable. 

I remember the protests, the an-
ti-war music, and people question-
ing why we were sending our young 
people to fight in a foreign coun-
try. It was almost as if our country 
had turned its back on the folks who 

Deputy Director Mike Immler

❛It’s a great honor to be able 
to recognize and validate the 
sacrifices made by those who 
served during Vietnam and 
show them our gratitude.❜

❛Store associates, when you 
see Vietnam veterans, go out 
of your way to say thank you.❜

Deputy Director Mike Immler speaks with 
command during the grand opening of the 
Fort Hood mall. 

Deputy Director Mike Immler visits the 
Nellis AFB Express, along with SVP Ken 
Brewington and Senior Enlisted Advisor 
Chief Master Sgt. Sean Applegate.
Follow Mike Immler on his twitter account:
@ExchangeDDawg 

Executive Champion for the Exchange’s Partnership 
in the Vietnam War 50th Commemoration

http://www.vietnamwar50th.com/commemorative_partners/commemorative_partner_program/
http://www.vietnamwar50th.com/commemorative_partners/commemorative_partner_program/
https://twitter.com/ExchangeDDawg


The Exchange has been named a 
Best for Vets employer for the 

third straight year by Military Times.
The designation recognizes the 

Exchange as having a company cul-
ture and policies that cater to mili-
tary veterans. The Exchange was also 
named a Best for Vets employer in 
2014 and 2015.

“This is just another affirma-
tion that the Exchange is living up 
to its Core Value of ‘Family Serving 
Family,’” said Leigh Roop, executive 
vice president and chief human re-
sources officer for the Exchange. 

In 2015, the Exchange employed 
more than 3,400 United States Armed 
Forces veterans, which comprised 10 
percent of the organization’s overall 
workforce. The Exchange hired more 
than 1,280  veterans in 2015.

For the complete list go to milit-
arytimes.com. 

EXCHANGE NEWS | News You Can Use
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Exchange is Best for Vets

Small Post Exchange Makes Cents
By John B. Snyder, 
Watervliet Arsenal Public Affairs

Although the Watervliet Arsenal’s 
Exchange store in New York is 

small in stature, it has some of the same 
challenges as larger Exchange stores 
face, such as increasing foot traffic.

Pamela Hammond took over as 
manager of the Arsenal Exchange last 
November. Hammond had recently 
deployed to Qatar and Afghanistan, 
providing service directly to troops in 
combat. She explained that her over-
seas service was some of the most re-
warding periods of her life.

The tiny troop store is the next 

challenge Pamela faces in her 
Exchange career. 

“My main challenge is to trans-
form the Watervliet Arsenal store 
into a place where existing custom-
ers want to return and new custom-
ers become excited about checking 
us out,” Hammond said. “And so, I am 
working on a business plan that will 
not only maximize our shelf space, 
but will also offer something new.”

With more than $12,400 returned 
to the Watervliet Arsenal MWR last 
fiscal year, Hammond’s goal is to keep 
more of the funds on base, and that 
makes sense.  

“Whether on the battlefield or after retirement, we want 
those who sacrifice so much to protect our freedoms to 
know the Exchange has their backs not just with a top-   
notch product selection, but top-notch opportunity.” 
—Leigh Roop, executive vice president and chief human resources officer

Sean Frowein, a former Senior Airman, is currently a firearms associate at Seymour 
Johnson AFB, N.C.  Photo by Airman 1st Class John Nieves Camacho 

By Conner Hammett

http://bit.ly/1SsnHZE
http://bit.ly/1SsnHZE
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A taste of home for the troops in 
Europe took on a whole new meaning 
when Krispy Kreme doughnuts rolled 
off the lines at  the Gruenstadt bakery 
on Nov. 9, 2015. 

Total doughnuts baked 
1,390,583 

Sold as singles 
228,816

Sold packaged 
1,161,767  

Total packages 149,573

Total doughnuts holes 
574,168  

Total cups/boxes 41,022 

Retail Sales in 2015— $812,936

By the Numbers
Since then, sales have been heat-

ing up. Below are sales and dough-
nuts baked in FY2015 based on in-
formation from Nov. 10 to Jan. 30.

“We think this is a great 
partnership with AAFES. 
We’re very happy to bring a 
taste of home to our troops.”  

—Charles Wiedmann, 
senior director, Krispy Kreme

JB Lewis-McChord, Wash. — Col. 
Michael Place (uniformed, cen-
ter), commander of Madigan Army 
Medical Center, and Command Sgt. 
Maj. Horace Tyson, Madigan CSM 
(uniformed, right), present Julia 
Santiago with recognition of 45 
years of service. Julia is 95 years old 
and the oldest associate currently 

working with 
the Exchange.

Julia began her career with the 
Exchange in 1971. At that time, she 
was hired as a food service worker 
in a cafeteria on Fort Lewis, making 
$1.90 an hour!

When asked what she is thankful for 
she said “I am just happy to be here.” 

Happy to Serve for 45 Years This Vet Packs a Punch

Dallas, HQ — IT Helpdesk su-
pervisor and Marine vet Anthony 
Pena was inducted into the All 
Marine Boxing Hall of Fame on 
April 16. Pena boxed with the 
Marine boxing team from 1990-
93. During that time, he won the 
Bronze Medal at the Olympic fes-
tival and ranked fourth in the na-
tion in Amateur Boxing light-
weight boxing ranks. Pena is now 
one of the many vets working for 
the Exchange. “That’s what’s great 
about this place (the Exchange). I 

like that we have this sense 
of community, that many of 

us have served. I love that 
we go where they go.”



EXTRAORDINARY CUSTOMER EXPERIENCES | Family Serving Family
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Customer Service: These Associates Rock!

Recognizing the Front Lines: Calling Out Top Associates
“Thanks for going the extra mile and making a difference.” 

– Mike Howard, president and chief operating officer. Read about them!

Eastern Region
Kaitlin Sevik, U.S. 
Military Academy 
main store
Lisa Bascom, 
Robins/Moody AFB 
Burger King
Yvette Howard, 
JB Langley-Eustis 
Services

Central Region
Gloria Musguez, Grand 
Prairie (Texas) Express

Jacklyn Harvey, Fort 
Campbell Starbucks

Stan Lysholm, Offutt  
AFB GNC

Western Region
Whitney Grimes, Fort 
Wainwright main store

Nunchin Wiker, 
Cannon AFB Burger King

Dan Hill, Eielson  
AFB Services

Overseas/Pacific
Christopher Fincke, 
Korea Area LP

Un-hui Yang, Camp 
Walker Anthony’s Pizza

Chinman Chong, Korea 
Southern Services

Overseas/Europe
Hilde Maierhofer, 
KMCC mall

Erika Canton, 
Vicenza Burger King

Alma Hodzic, KMCC 
manager, Specialty  
& Engraving

See their entire customer comments!

Check out who won Thanks Awards  
and celebrated anniversaries!

Melvin McGarity, Lisa Postell
Central Region/Randolph AFB, Texas

❛Melvin is always smiling, makes 
me feel I matter as a customer. ❜
❛It was refreshing to be greeted 
by Cashier Lisa Postell, great 
smile, very friendly and seemed 
to genuinely care about my day.❜ 
Editor’s Note: Postell’s picture was not 
available: 

Andre Johnson
Overseas Region/Chievres AB, Belgium

❛He goes out of his way in mak-
ing sure that the customer gets 
what they want. Andre does 
not rush you into purchasing 
and is efficient in finding out 
prices for you.❜

Tomoyasu Watanabe
Overseas Region/Camp Zama, Japan

❛He is very helpful, patient and 
just a great employee with a 
great attitude. He makes shop-
ping at the store there always a 
great experience. ❜

Monica Burns
Eastern Region/Natick Express, Mass.

❛The current manager has 
brought the AAFES name back 
to respectable stature on this 
installation. She has what you 
need and even goes out of her 
way to bring in what may not be 
a normally stocked item. ❜

Editor’s Note: Operating under Hanscom AFB, Mass., the Natick Express 
serves the United States Army Natick Soldier Research, Development 
and Engineering Center.

Patricia Gose
Western Region/Roi Namur, 
Kwajalein Atoll

❛Patricia provides excellent 
service and goes out of her way 
to get items into our little store.❜

Editor’s Note: Roi Namur and the Kwajalein Atoll are located in 
the South Pacific’s Marshall Islands. An Exchange has operated on 
Kwajalein since World War II. Check it out!

http://bit.ly/1UVcZBv
http://bit.ly/1Ssxq1V
http://bit.ly/1qE9HGb
http://bit.ly/1ORww26
http://bit.ly/21Wyf8x
http://bit.ly/21Wyf8x
http://bit.ly/1VYgmqp
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Doctor Saves the Day for Colonel 

Owners of the Turkish bazaar at 
RAF Lakenheath, U.K., Romeo 

Ovelek and Umut Nafile, quickly 
went into action when notified of  
the death of U.S. Marine Corps Maj. 
Taj Sareen. An F/A-18C pilot, Maj. 
Sareen died when his jet crashed 
shortly after take off from RAF 

Dr. Bert Buie and his team at NAS 
Fort Worth JRB Optometry Care 

cared for a customer who put the 
wrong contact solution in her eye 
and saved her a great deal of pain. 

Col. Bridget F. Davis accidently 
used the wrong solution while put-
ting in her contacts. Not only did he 

remove the contact and flush Davis’ 
eye, Buie made time in his schedule 
several hours later for her to return 
and be treated again for the pain.

“I honestly don’t know how I 
would have dealt with it if there 
hadn’t been a doctor on base,” wrote 
Col. Davis in an email  to GM Chris 

Haefner, thanking Dr. Buie 
and his team.  

Seymour Johnson AFB, N.C. —
Optician Mark McNeill and Associate 
Tammy Moses present a valued vet-
eran with his grand prize at the 
opening of the Vista Optical shop.
By Vicki DeSelms

Exchange Strategic Priority
Grow Concessions

From left to right: Jackie 
Lowery, optometric tech; 
Shannon Tune, optomet-
ric tech; Dr. Bert Buie, op-
tometrist; Cindy Alphin, 
manager; Gayle Cherry, 
receptionist.

Lakenheath. Sareen purchased a 
puzzle box from Ovelek and had it 
engraved for his daughter, Jade. “We 
knew that the box had to have been 
lost with the plane, so we worked 
with Nick (Senior Master Sgt. 
Nicholas Sinnott) and made it our 
mission to get his daughter a new 
puzzle box,” Nafile said.

 The box, made and delivered 
from Turkey by Nafile’s father, 
wasn’t a cheap venture, but they felt 
the gift was one that Sareen’s daugh-
ter deserved.

 Sinnott worked out a plan to have 
a box delivered to Jade while Ovelek 
and Nafile finalized the new box.

The new box was similar to the 
one purchased by Jade’s father, but it 
held much more. With help from fel-
low Marines, the box held Sareen’s 
dog tags, a locket containing his pho-
tograph and the added engraving, 
“Daddy loves you always.” 

Daughter Receives Gift from Fallen Father
By Senior Airman Nigel Sandridge
48th Fighter Wing Publics Affairs

Shop owners Romeo Ovelek and Umut Nafile 
asked their family in Turkey to make a new 
puzzle box for Sareen’s daughter. 

Military Spouse 
Appreciation Day, May 6 

Armed Forces Day, May 21

Memorial Day, May 30 

Military spouses are the backbone 
of the families who support our 
troops during mission, deployment, 
reintegration and reset.  

Armed Forces Day replaced separate 
Army, Navy, Marine Corps and Air 
Force Days. The single-day celebra-
tion stemmed from the unification of 
the armed forces under the Depart-
ment of Defense. 

Memorial Day is celebrated on the 
last Monday of May to commemorate 
men and women who died while serv-
ing in the United States armed forces.

Important Military 
Dates in May:
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Post-Retirement Medical, Dental, Life Refresher
Our Exchange benefit program pro-

vides post-retirement medical, 
dental and basic life insurance ben-
efits for your golden years.

To qualify, the requirements are:
• You are enrolled in the plans for 

at least 15 years and also at the 
time you retire.

• You must retire with an imme-
diate annuity.

The Stand-Alone Dental Plan 
doesn’t count toward the 15-year re-
quirement and won’t continue into 
retirement. This plan is different 
from the main dental benefit in the 
Exchange package.

If you were enrolled in the medi-
cal and dental plans on Dec. 31, 1999, 
and have a grandfathered certificate, 

your premiums will be paid in full at 
no cost to you.

If you were not enrolled on that 
date, you will pay the same premi-
ums as active associates.

The requirements for post-retire-
ment life insurance are the same as 
for medical and dental. Your benefit, 
two times your basic salary, contin-
ues into retirement.

Coverage levels will reduce by 25 
percent of the original amount at 
ages 66, 67 and 68. You may convert 
the reduced amounts to an individu-
al Aetna policy.

Premium costs for insured amounts 
over $50,000 are taxable. 
For more information, call the HR 
Support Center, 800-508-8466.

Worried you’re not saving 
enough in your 401(k) plan 

for retirement?
If you’re 50 or older, you can catch 

up—literally. This year, in addition to 
the $18,000 regular limit  on 401(k) 
contributions, associates in that age 
range can add up to $6,000 more per 
year in “catch-up contributions.”

In fact, the additional 401(k) 
savings in catch-up contributions 
over time could amount to $1,000 
per month more once you retire.

Catch up—even if you’re ahead

For employees who might not 
have saved enough, Congress created 
catch-up contributions to give  them 
the option to increase contributions 
as retirement draws closer. But you 
don’t have to be behind in savings to 

make the catch-up contributions.
You can still do so even if you’re 

ahead in your retirement savings, 
as long as you meet the age require-
ment. Secondly, you must meet the 
regular contributions of $18,000 
before catch-ups begin.  You must 
set up a separate percentage for the 
catch-up contributions.  

Catching up adds up
Catch-up contributions are treat-

ed the same way as regular contri-
butions and not included in your 
taxable income. 

50 or Older? Catch up!  
Save Even More in Your 401(k) 

Want more information?  
Call Fidelity (888) 835-5098  

or go to their website. 

May is Stroke 
Awareness Month 

You can carry your 
medical, dental and 
life insurance into 

retirement, but 
only under certain 

requirements.

With May being Stroke 
Awareness Month, do you 

know whether you have risk fac-
tors that could raise your likeli-
hood of suffering one?

If you have health insurance 
through the Exchange’s Aetna plan, 
you get a free annual wellness exam. 
You also can complete certain tasks 
and earn up to $250 for an individu-
al and $600 for a family in health in-
centive credits that can reduce the 
part you pay for medical bills. 

Getting a metabolic screening 
will earn you free health incentive 
credits while unearthing risk fac-
tors for a stroke.

For more information, go here. 
Click on “Health Incentive Credit 
Program” or “Metabolic Syndrome 
& Biometric Screenings.” 

http://bit.ly/1SsySl3
http://bit.ly/January2015_GenericDrugs


Future exercises are being planned 
to take place on a work day when more 
associates are present to test re-
sponse and preparedness.

While it is statistically unlikely 
that you will ever be involved in an 
active shooter incident, it is impor-
tant to consider what you would do 
in such an event.  

Individual active shooter training 
is available on LEX entitled “Active 
Shooter: What You Can Do” catalog 
number 125J. 

Online videos also give a good 
overview of what you would be ex-
pected to do if an active shooter at-
tacks your building. 
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Would you know what to do in 
an active shooter event? 

On a recent Saturday at  the Dallas 
headquarters, associates from force 
protection teamed up with the con-
tract guards from Allied Barton to 
conduct training for this kind of event. 

The training scenario required 
guards to respond to a single shoot-
er in the building and the forced 
evacuation of associates after an an-
nouncement that shots were fired.  

As is often the case, the incident 
was over in less than 20 minutes, 
with the suspected gunman sub-
dued by the guards and turned over 
to Exchange associates simulating 
Dallas police.  

Active Shooter Training: 
Helping Keep You Safe

Fort Drum, N.Y. — To ensure staff at the Exchange are prepared, 
personnel from the post’s Directorate of Emergency Services and 
Directorate of Plans, Training, Mobilization and Security conduct an 
active shooter exercise. Read more!

First Responders Conduct Active Shooter Exercise

Loss Prevention’s 
Caught . . .  Doing 
the Right Thing!
Core Value: The Courage 
to  Use Good Judgment

Wiesbaden, Germany — Lucas 
Wheatcroft looks inside an unsealed 
package while serving a customer at 
the central checkout.

Hanscom AFB, Mass. — Sales 
Associate Fa Tufono uses a “google 
case” to secure iPods after she dis-
covered a shoplifter easily removed 
spider wraps from the packaging.

Click on the video at the right for more in-
formation on protecting yourself courtesy of 
the Houston Police Department. 

http://www.drum.army.mil/mountaineer/Article.aspx?ID=9856
http://bit.ly/1RSwMvt
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Exchange Popeyes Restaurants Take Top Awards

FunFact
Popeyes restaurants—$73 million in 

sales—$15 million in earnings in 2015. 

78

Left to right: Popeyes’ Will Matt;  Jaylynn 
Varela, restaurant manager, Schofield 
Barracks; Darrin McCready, director, food 
programs; Senior Vice President Trini 
Saucedo; Adrian Hinson, senior program 
planner; Popeyes’ CEO Cheryl Bachelder. 

At the Popeyes Louisiana Kitchen’s 
2016 International Franchise 

Conference, the Exchange led the 
brand with the highest operations 
assessments average. The Exchange 
also led the more than 2,300 Popeyes 
restaurants worldwide with the 
highest guest engagement score for 
domestic and international markets.

 The Exchange brought home 
three Bronze Plates: Camp Casey,  
Korea; Schofield Barracks, Hawaii;  
and the first domestic plate winner, 
Lackland AFB’s BMT Popeyes.

 Congratulations go to Top 10 world 
class training restaurant winner, 
Terry Thompson from Fort Campbell, 
Ky., and top sales award winner for 
$3 million or more in sales, Jaylynn 
Varela from Schofield Barracks. 

Left to right: Lynn Zaponne, chief talent of-
ficer; Terry Thompson, restaurant man-
ager, Fort Campbell; Popeyes’ CEO Cheryl 
Bachelder.

Exchange Strategic Priorities: Grow Concessions/Intensify National Brands

Name brands are expanding to auto services. Name brand car care centers’ 2015 sales were $96.7 million with net 
earnings  of $6.1 million. Managers interested in more information about these opportunities may contact Stef 
Curtis, business program specialist, at curtiss@aafes.com

Enterprise’s CarShare Program is an 
automated way to rent an auto by the hour, 
day or overnight. The program launched at 
Fort Belvoir, Va., this year.  

First location opened in October 2015 
with sales topping out at $47,300 
during the first four months!

Glass and dent repair available at 
participating locations.
 

Pacific Audio provides all things 
needed for upgrading your auto 
from new sound systems to detail-
ing. 2015 sales: $1.6 million. Net 
earnings: $118,700.

ZipCar is the world’s leading car sharing net-
work, a subsidiary of Avis Budget Group, Inc. 
The pilot began this year.

Read more  details about each opportunity.

mailto: curtiss@aafes.com
http://bit.ly/1T1lFCJ
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Ranger history predates the 
Revolutionary War. Robert Rogers 
formed Ranger units to fight during 
the King Philips’ War and the 
French and Indian War. Maj. Rogers 
wrote the 19 standing orders that 
are still in use today.

The tan beret is the distinctive 
headgear of the 75th Ranger 
Regiment. The tan color is 
reminiscent of the leathercaps worn 
by the original Rangers of American 
heritage and lore.

After the Vietnam War, Army 
commanders determined the Army 
needed elite, rapidly deployable light 
infantry. The first battalion-sized 
Ranger unit since WWII was activated 
in 1974.

During WWII, six Ranger battalions 
were formed. Col. William Darby, the 
father of modern Rangers, organized 
and trained the 1st Ranger Battalion 
in 1942 at the request of the Army 
chief of staff. Five battalions served in 
Europe in the major invasions.

On the morning of June 6, 1944 
(D-Day), 225 Rangers scaled the 
Normandy cliffs to take out German 
cannons threatening the invasion 
beaches. Ninety would be alive two 
days later when relieved.

What Is An Army Ranger?
75th Ranger Regiment — An elite airborne light infantry combat formation within the 
U.S. Army Special Operations Command. The six battalions of the modern Rangers have 
been deployed in wars in Korea, Vietnam, Afghanistan and Iraq, and saw action in several 
other conflicts, such as those in Panama and Grenada. 

Rangers lead the way!

The Rangers have earned six 
Presidential Unit Citations, nine 
Valorous Unit aAwards and four 
Meritorious Unit Commendations, the 
most recent of which were earned in 
Vietnam and in Haditha, Iraq.

FunFact
Lt. Col. (later Maj. Gen.) James Rudder, who led the Rangers at Normandy, became the president of 

Texas A&M in 1959.

http://bit.ly/1qX7Kom
http://bit.ly/1Wn4Bdl


On the day after Christmas, 
1965, AAFES began supporting 

Soldiers and Airmen deployed dur-
ing the  Vietnam War.

Since the early 1950s, the Navy 
had operated a handful of exchanges 
in the country to serve a small cadre 
of American military advisors, but 
more than 375,000 American com-
bat troops were expected to flood 
into Vietnam soon. The Navy turned 
the retail facilities over to AAFES af-
ter military leaders concluded that 
AAFES was better suited to handle 
such a dramatic expansion of land-
based services required for the rap-
idly escalating war.

A year later, AAFES’ Vietnam 
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Commemorating Exchange Support

Sept. 11, 1965 – The first assigned military of-

ficer arrives in Saigon for duty as regional ex-

change officer. Later that month, the first four 

AAFES civilians arrived. 

Dec. 26, 1965 – VRE assumes operations of 

exchanges in Vietnam from the Navy. Stock 

assortments quickly mushroomed to more 

than 3,700 items.

Regional Exchange operated 26 
main stores from Da Nang to Saigon, 
200 unit branches, 40 restaurants, 
80 snack wagons and hundreds of 
concessions. The PXs varied from 
small shipping containers with 
only the basics to main stores like 
Camp Enari’s 8,800-square-foot fa-
cility with everything from stereos 
to toothbrushes.

An Exchange bus began trucking 
cold drinks, sandwiches, doughnuts, 
candy and chips to off-duty troops 
at a beach hugging the South China 
Sea. Three floating PXs served 500 
customers at Navy “hotels on the 
water” on the Da Nang River.

Helicopters delivered shaving gear, 
cigarettes, sodas and other products 
to isolated military camps, setting 
down with little to no  clearances in 
the dense mangrove swamps. 

Nearly 1,900 items comprised the 
first stock assortment, which sky-
rocketed to 3,700 in 1969 during the 
height of the war. As troop strength 

topped 535,000, the Vietnam 
Regional Exchange operated 314 
stores, 145 restaurants and more 
than 1,500 concessions, all requir-
ing 108 tons of merchandise. 

Roughly 10,000 military mem-
bers, U.S. civilians, third-country 
nationals and Vietnamese worked in 
the facilities in 1969, including the 
world’s largest PX in Saigon’s section 
of Cholon. 

For the war’s duration, 1,100 
U.S. associates deployed volun-
tarily to the active war zone. Some 
were wounded, but none were 
killed, which was miraculous con-

“The MPs fight the snipers, 
I sell the merchandise. The 
MPs and I have jobs to do: 
they take care of the war, I 
take care of their needs.”

—Sgt. 1st Class John Westgate,  
manager, Saigon’s Brink Exchange 

By Steve Smith

Chowing down outside a snack trailer

Concession offerings in Vietnam 

Vietnam Regional Exchange (VRE) History Timeline 

This timeline features important dates 
in Vietnam and Exchange history. 
Read a more comprehensive timeline. 

http://to.pbs.org/22oj9ZI
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“I can think of no better way a civilian employee of the Exchange Service can serve at the 
present time than through an assignment with the Vietnam Regional Exchange.”

—Brig. Gen. Joseph Harden, AAFES chief

Commemorating Exchange Support

Jan. 4, 1966 – Twelve U.S. civilians and more 

than 1,100 local nationals comprised the 

workforce. Top military officers supervised 

the employees.

June 20, 1966 – AAFES gets congressional 

approval to begin a mail-a-gift program for 

Vietnam and Thailand. Some 235,000 cata-

logs were printed and distributed.

December 1966—Nearly 150 retail exchange 

outlets operated in Vietnam, with a net in-

come of $160 million. 

sidering the constant enemy action. 
Inadequate storage and sales facil-
ities, innumerable logistical prob-
lems, monsoon rains and swelter-
ing summer heat made their jobs 
even tougher. 

Present-day AAFES associates 
who deployed as service members 
to ‘Nam remembered the PXs fondly.

Bill Duke, an IT contractor at HQ, 
bought a reel-to-reel tape player and 
a set of china from the Long Binh 
Exchange for his mother in Ohio.

 “Always at the first of the month, 
the Sansui 500 fever set in so you 
had to wait in line to get into the PX,” 
Duke said. “Everybody wanted one 
of those stereo receivers.” 

Mountains and jungle enveloped 
Army Staff Sgt. Jim Denning’s camp 
so densely that the main PX was 
more than an hour away. His PX was 
a small tent with pencils, paper, en-

velopes, beer, soda and, occasionally, 
snacks, said Denning, currently an 
e-Commerce warehouse clerk at HQ.

Troops also could order from Mail-
A-Gift catalogs, which premiered in 
1966 with 464 items priced from 
$5 to $300. The 1968 issue offered 
troops nearly 1,300 products; cam-
eras and electronics made up 41 per-
cent of the sales.

On Jan. 13, 1972, AAFES’ history 

in Vietnam began to end as President 
Nixon announced major troop with-
drawals from the country. PXs be-
gan to close.

The final end came on April 30, 
1975, when the last four AAFES man-
agers and 35 Vietnamese associates 
were among the thousands of people 
airlifted out of the country before 
Saigon fell into enemy hands. 

Soldiers shop the mobile “rodeo”

The above article appeared in the Exchange Post, June 1975, describing firsthand the 
evacuation before the fall of Saigon. Read the full article. 

Vietnam Fact

The number of current Exchange 
associates who served in Vietnam 
from 1962 to 1975. Twenty-one of 
the recent Exchange retirees were 
Vietnam vets.

25

http://bit.ly/1VlFTuQ
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Henry Talton, Exchange Retiree
In 1968, I was assigned to Pleiku AFB in Vietnam to 

work with the U.S. military in managing the PX/BXs in 
the Central Highlands. One day, I had to supply PX mer-
chandise to ground troops who were dug in at a fire base 
near the outskirts of a village named Bam Me Thuot. That 
morning, with the help of my retail manager, Omer Kinney, 
we filled up several boxes and footlockers with merchan-
dise from the main exchange and hopped a helicopter flight 
to the fire base. 

GIs came pouring out of foxholes and bunkers when we 
landed. After two hours, our inventory was depleted, and 
the GIs returned to their foxholes. As we were preparing 
to leave, I saw a GI running up the hill, waving his arms 
and yelling at us. As he approached us out of breath, he 
asked if we had anything left. I told him we had sold ev-
erything except a Seiko alarm watch. He replied without 
hesitation, “I’ll take it!” Seeing the smile on his face real-
ly made our day.

The Exchange—A Reprieve from the Battlefield in Vietnam

Ramon L. Alamo Hernandez,   MSG, USA (Retired)
When I arrived in South Vietnam on December 1969, 

the least I could imagine was that I would have a flying 
PX service coming out to the jungle risking their lives. 
After being assigned to an infantry unit of the 1ST Cavalry 
Division, I spent almost a year moving from Fire Base to 
Fire Base every one or two weeks. The flying PX chopper 
(that is what we called it) came in at least once a month 
during pay day, time permitting.

I also bought my first Polaroid instant camera and film. 
I bought a Sansui music system and an AKAI reel record-
er through a catalog order and it was shipped to my home 
in Puerto Rico. We could buy personal hygiene items like 
soap, shaving cream, razors and small electronics. They 
had car salesmen available in case you wanted to buy a 
vehicle and ship it home. It was always a happy moment 
to see the PX chopper carrying goodies, arrive at the Fire 
Base. Sure made our war time a little bit easier for us. 
                   

Photo from Henry Talton’s collection Mobile helicopter exchange, 1968

October 1968 – Nearly 1,400 military mem-

bers work at AAFES retail facilities, particular-

ly in isolated locations that had no accommo-

dations for civilians or were too dangerous.

December 1971 – The top 10 PXs in Vietnam 

generated more than $7 million in sales. The 

Tan Son Nhut Base PX in Saigon ranked No. 1 

with $1.3 million in sales.

Smiling Faces Made Day Flying PX Made Wartime Easier

December 1967 —  Gross sales at 304 

retail exchanges were $333 million. 

Concessionaires sold diamonds, furs, silks, 

watches, leather goods and other luxury 

Vietnam Regional Exchange (VRE) History Timeline 
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The Exchange—A Reprieve from the Battlefield in Vietnam

HMC (FMF) Thomas R. Mooningham, USN Retired 
Just after the Moon Landing July 20, 1969, I wrote my 

girl Tara and asked her to marry me.  After I received her 
reply,  I went to the Freedom Hill PX and while I was there 
I realized, as much as a 19 year does, that “Hey I need a 
ring!”  A young lady sales associate set down with me to 
go over book after book of engagement rings. To an E-4 
cost was a real issue, yet I wanted the best I could afford.  

Finally she got me a deal with Tiffany’s that was with-
in my small budget. Wow! I was able to send my gal a ring 
from Tiffany’s. I was really excited. I ordered and about 5 
weeks later it arrived. It was so beautiful and  when Tara 
got it back in “the world” it was the talk of our neighbor-
hood. The young lady got me a deal for less than $150.  I 
arrived home on April 30, 1970, my birthday. That was 
some a birthday present! Eight days later, May 8th 1970, 
Tara and I were married. She still wears that ring and it 
is as beautiful as the day I got it.  If not for the PX I would 
never got “a classy ring for a classy gal”. 

Thomas John Bednar
I remember several times during road movements ei-

ther following or meeting mobile PX trucks along Routes 
1 and 9. Sometimes the Mobile PX would come to the 
Fire Bases. I anticipated and always looked forward to 
the Mobile PX because it had magazines, candy, sundries, 
which provided comfort and brought a bit of relief to the 
long days in Vietnam.

My favorite PX memory in Vietnam is the time when 
I purchased items from a Mobile PX employee, an older 
man probably in his early 50s. I’m way older than that 
now. He told me he was a Korean War and WWII Veteran. 
I asked him why he was working on the Mobile PX trucks 
in Viet Nam. He didn’t say anything, his eyes became 
moist, he shed a few tears and after a few moments he 
turned to help the next guy in line. 

Reflecting, after 44 years, I think now I understand 
why he became so emotional seeing a nineteen year old 
boy serving in a war in a far away land, far from home. 
Those few seconds remain with me to this day.

Freedom Hill PX, 1968 Mobile field exchange, 1968

March 31, 1972 – With troops departing, the 

Cam Ranh Bay Area Exchange is the first ex-

change to close in Vietnam. It once served half 

of Vietnam.

April 30, 1975 – The last AAFES associates 

and 35 Vietnamese employees were among 

the thousands of people airlifted from South 

Vietnam just before the fall of Saigon. 

Read more stories from customers. 

April 30, 1975 – AAFES begins serving the 

flow of Vietnamese refugees at Clark AB, 

Philippines.

Read a comprehensive Vietnam timeline

Vietnam just before the fall of Saigon. 

The following memories of Exchange service are part of our participation in 
the 50th Commemoration of the Vietnam War. 

Engagement from Tiffany’s A Favorite Mobile Memory

http://bit.ly/1Mq8DiT
http://to.pbs.org/22oj9ZI
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EXCHANGE NEWS | News You Can Use

Join the 
Conversation

flickr.com/exchangeassoc

Check out more Vietnam photos at flickr.com/@exchangeassoc

Vietnam helicopter exchange Vietnam Tan Son Nhut Exchange

Vietnam Exchange 2nd Brigade

Vietnam Exchange

Vietnam Saigon Exchange Depot Vietnam Fire Base 6 Exchange

Vietnam Long Binh Exchange 1968 Vietnam barber

https://www.flickr.com/photos/exchangeassoc/albums
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Find these and other Gerber 
products at your Exchange and 
online at shopmyexchange.com.

ALWAYS IN THE MOMENT
INTRODUCING THE MOMENT CLEANING KIT

s Intensify National Brands



AWARD WINNERS | Celebrating associates around the world
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Video FunFact

In Europe, Express associates were 
challenged  to  provide  PowerPoints 
or videos for the best set-sell planner.
Click below to see one of the videos. 

Check out more videos here!

Grafenwoehr, Germany — GM Carl 
Carpenter, center, presents awards 
to Daniel Czichran, left, and Chris 
Piontkowski for their winning video 
of the Express set sell planner. 

By Chris Litch

Camp Foster, Japan — Regional 
Food Service Manager Chin Kim re-
ceives his 30-year service award 
from Overseas SVP Karin Duncan. 

By Staff Sgt. Robert DeDeaux

EASTERN REGION  | From the Field

Davis-Monthan AFB, Ariz. —    
Services Business Manager Karen 
Golloher, center, receives a 35-year 
award from managers Birgit Cooper 
and Robin Chetri. By Kyoko Martin

Fort Sill, Okla. — Subway’s Michell 
Jenkins, Cynthia Curtis, Yolanda 
Casas, Sandra Ramirez and Kelly 
Healy show gift cards they received 
for their high finish in a recent 
Subway contest. By Jam’e Mathews

Camp Foster, Japan — HR Manager 
Nancy Head, right, presents 
Personnel Clerk Mika Isa with an 
award for her continuous exception-
al service. By Staff Sgt. Robert DeDeaux 

NAS Fort Worth JRB, Texas —
Charley’s Silvestra Bananola, 
Ayano Trichell, Laura Kuehlem 
and Sofia France show their 
awards after their restaurant 
scored a 96 on an assessment 
from Charley’s reps. They turned 
in a “gold-level performance.” 
“The food was excellent! Service 
times were great! The completion 
of . . . our new ops and brand ini-
tiatives was the best I have seen 
so far,” the rep said. 
By Chris Haefner

https://www.youtube.com/watch?v=s3VV8KfQ6uI
https://www.youtube.com/watch?v=9LVh8FBFFj4
http://bit.ly/1oX4szV


QuoteUnquote

❛Deployed associates have sacri-

ficed, worked long hours, lived in 

difficult situations away from loved 

ones and put themselves in harm’s 

way as part of their daily routine, 

while enthusiastically supporting 

the Exchange mission and building 

customers for life. They truly are 

the heroes behind our 

success stories.❜ 
–Alison  Clement,  

sales and merchandise 
manager, Lackland AFB
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EASTERN REGION  | From the Field

U.S. Military Academy, N.Y. — 
Associates mark the International 
Women’s Day with a celebration or-
ganized by Collette Minto and Urvi 
Acharya. By Lot Wehmeyer

Fort Lee, Va. — Exchange managers 
Paula Smith, Brandi Garvin, Sherry 
Pritchett and Geraldine Brown at-
tend the post’s food competition, 
where they served as judges. 

By Rita Inchaurregui-Powell

Spangdahlem AB, Germany —
Managers Michael Ryan, left, and 
Christa Rodriguez present a COO 
coin to concessionare Ronny Eicher 
for boosting sales. By Christa Rodriguez

Luke AFB, Ariz. — Cedric James’ 
co-workers clap after he (with hat) 
receives a coin from Deputy Director 
Mike Immler during a virtual meeting. 

By Aileen Rivenburg

Lackland AFB, Texas — Associates 
lda Abrego, left, and Amanda 
McKeever are recognized for de-
ploying to Afghanistan. Abrego just 
returned, McKeever is going soon. 
By Alison Clement

Fort Bragg, N.C. — LP’s Karen Bye 
receives awards from GM Vincent 
James for nabbing 24 shoplifting 
suspects last year who tried to steal 
more than $13,400 in merchandise.

Fort Lee, Va. — Associate “David 
Cottontail” (David Roberts)  enter-
tains kids at an Easter egg hunt. 
Check out more Easter pictures from 
around the Exchange. 

By Vanessa Rowland

JB Lewis-McChord, Wash. —
Thinking she was helping at an 
event, Hannah Hooper is surprised 
to get her 30-year award from 
Seattle Seahawk Jermaine Kearse. 
By Pat McGhee

Check out these Easter pictures from our stores!

http://bit.ly/1T4lG91
http://bit.ly/1T4lG91
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EASTERN REGION  | From the Field

Fort Bragg, N.C. — Associate 
Genet Turner, a native of Ethiopia, 
displays a traditional meal made 
of chicken, boiled eggs, homemade 
cheese and flatbread from her na-
tive country. Turner provided her 
culinary creation to the South Post 
team during a luncheon celebrat-
ing  Black History Month.

By Alex Dewberry

Fort Lee, Va. — Tracy Garrett, Terez 
Lyle and Antwan Oliver participate 
in workforce management training 
led by HR’s Tina Danzey, standing. 

By Shulun Chang-Reuter

Fort Gordon, Ga. — HR’s Vernita 
Montgomery receives applications at 
a Department of Labor hiring event 
from possible future employees. 

By Shulun Chang-Reuter

Sublicious FunFact

$1 million 
That’s the 2015 sales milestone 
hit by the  82nd Airborne Division 
Subway, which opened in April 2015. 
The Subway corporate rep said the 
Exchange restaurant is the busiest 
out of the 850 in his region. 

The restaurant ranked fifth out of 
the 850 Subways in sales in its first 
eight months!

Fort Drum, N.Y. — Read about why 
wide-eyed Associate Connie Sullivan, 
front, and co-worker Dakota Johnson 
are wearing masks at their Exchange. 
By Jackie Bellis

Fort Bragg, N.C. — Associates at the 
82nd Airborne Division’s Subway 
serve a large lunchtime crowd, but 
that’s not unusual at this restau-
rant. By Alex Dewberry

History FunFact

Footprint in Ethiopia
From 1942-1967, the Kagnew Station 
Exchange operated in Genet Turner’s 
home country. Pictured, customers at 
the Toyland’s grand opening, 1953.

Fort Lee, Va. — Starbucks Manager 
Debra White provides samples of 
her restaurant’s creations during a 
meet-the-manager event. 

By Virginia Rowland

http://bit.ly/25fmU80


Associate FunFact

550-600
The number of associates hired per 
month at CONUS Exchanges from 
outside the organization and go 
through “onboarding” to learn about 
the Exchange’s core values, mission, 
history, among other information.

Learn more about the cost-saving vir-
tual onboarding program.
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EASTERN REGION  | From the Field CENTRAL REGION | From the Field

Offutt AFB, Neb. — Associate Alex 
Scott entertains young shoppers 
during an anniversary celebration 
of Pokémon, which turned 20.

By Stephen Estell

Fort Leavenworth, Kan. — HR’s   
Karen Martin, right, briefs manag-
ers and supervisors about the new 
virtual onboarding program.

By Anna Stanton

Keesler AFB, Miss. — GM Gregory 
Hall, second from right, helps open 
the new Dickey’s barbecue restau-
rant. Opening day sales were nearly 
$3,200. By Juanita Holliday

Exchange Strategic Priority
Grow Concessions

Maxwell AFB, Ala. — Airmen 
show their prizes they won during 
Customer Appreciation Day at the 
Military Clothing Store. 

By Rizalina Turlington

Fort Leavenworth, Kan. — Despite 
being from different departments, 
associates work together to replace 
price information for the next day’s 
big sales promotion. By Monica Curtis

Fort Riley, Kan. — HR’s Festus 
Kuteyi presents Soldiers with $150 
Exchange gift cards during a post 
ceremony to honor their service to 
the country. By Anna Stanton

Sheppard AFB, Texas — HR’s 
Sophia Calpito provides info about 
Exchange positions at one of the 
many community job fairs she and 
her staff attend. By Anna Stanton

Whiteman AFB, Mo. — Associates 
get all decked out in their St. Patrick’s 
Day attire to create an exciting shop-
ping destination for customers.

By Jeffrey Keller

http://bit.ly/1QSsoyb
http://www.pokemon20.com/en-us/
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WESTERN REGION | From the Field

Grafenwoehr, Germany — At a lo-
cal school to promote the joy of 
reading, Manager Paul Fox reads a 
Dr. Seuss book to school kids.  

By Chris Litch

RAF Lakenheath, U.K. — Manager 
Lorraine Williams provides cake 
and Exchange gift bags to customers 
to highlight Women’s History Month. 
By Sarah Park

Rose Barracks, Germany — HR’s  
Phil Romanowski and Vera Montour 
compare notes at a transition sum-
mit for troops leaving the service 
and looking for jobs. By Chris Litch

Davis-Monthan AFB, Ariz. —
Services Business Manager Karen 
Golloher, rear, welcomes a local high 
school’s robotics team for a demo at 
the Exchange. By Kyoko Martin

Cannon AFB, N.M. — Dani Martin, 
left, Michaela Payne-Mendez and 
Sue Willliams help draw customers’ 
attention to a Guns & Oil Beer tast-
ing. By Melanie White

Davis-Monthan AFB, Ariz. —
Express Manager Antonio Lopez-
Santiago presents an Airman with 
rodeo tickets as the Budweiser  
Clydesdales walk by. By Kyle Omler

Davis-Monthan AFB, Ariz. —
Associate Robert Wetze, left, helps 
a vendor dish out samples of Harry 
and David salsa to valued customers.

By Kyoko Martin

JB Lewis-McChord, Wash. — 
Associate Jessica Yandall, behind ta-
ble, greets customers at the instal-
lation’s fifth annual Operation Baby 
Shower. By Jessica Yandall

Peterson AFB, Colo. — Associates 
with the Easter bunny (coworker 
Daniel Arroliga) celebrate their suc-
cessful holiday event.

By Christopher Erickson

OVERSEAS REGION | Europe & Pacific



Bakery FunFact

7
The number of Exchange plants pro-
viding thousands of loaves of bread, 
other bakery products and Culligan 
bottled water to customers through-
out the world. 

On Page 5, check out  
how an Exchange bak-
ery is making a tasty 
splash with Krispy 
Kreme doughnuts.
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OVERSEAS REGION | Europe & Pacific

RAF Lakenheath, U.K. — HR’s 
Brian Lautieri talks to a person at 
an annual travel fair, where  he gave 
out job leads and 200-plus  Exchange 
gift bags. By Kathleen Brunning

Camp Kinser, Japan —  Manager 
Manly Slough, right, shows new 
Senior Enlisted Advisor Sgt. Maj. 
Arnaldo Muniz the Exchange bakery.  
By Staff Sgt. Robert DeDeaux

Camp Hansen, Japan — Manager 
Jackie Scott helps a customer pick 
out a prize after he won an exciting  
TV-like game show. 

By Staff Sgt. Robert DeDeaux

Grafenwoehr, Germany — Ulrike 
Wolf, Steve Shaw, Ute Meyer and Ron 
McCool serve Bavarian food to as-
sociates during an appreciation lun-
cheon. By Crystal Chatteron

Ali Al Salem AB, Kuwait — Kayren 
McDuffie and Monica Dills present 
an Airman with his St. Patrick’s Day 
prizes. By Kayren McDuffie

Installation FunFact

Torri Station, the Army’s main 
Okinawa post, is so named for the 
Torii, or Japanese Sinto, main gate. 
The Army handles all U.S. services 
on Okinawa, including receiving and 
distributing cargo; distributing the 
island’s military fuel supply; and op-
erating the port. 

Torii Station, Japan — Exchange Pacific Commander Col. Kristin McCoy 
presents her coin to Sgt. 1st Class Brad Nees for helping with an Exchange 
military retirement ceremony. At right, Pacific Senior Enlisted Advisor Sgt. 
Maj. Sergeant. Maj. Arnaldo Muniz, left, tells the the 10th Regional Support 
Group about Exchange services.  By Staff Sgt. Robert DeDeaux 
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SWEAT RESISTANT
Fully sealed construction 
protects sensitive components 
from moisture that can destroy 
your earbuds.

DESIGNED 
WITH 

PURPOSE

SUPREME SOUND™
The Grind headphone produces 
attacking, powerful bass; warm, 
natural vocals; and precision highs.

1-BUTTON MIC
AND REMOTE
Take/make calls, play/pause 
music and cycle through tracks.

Find these and other Skullcandy 
products at your Exchange and 
online at shopmyexchange.com.



Wright-Patterson AFB, Ohio 
— Excellent meeting with 

Wright Pattersons wing leadership! 
Sean Applegate  @ExchangeChief 
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Email or tweet pictures to the Exchange Post, 
exchangepost@aafes.com or @ExchangeAssocTweets From Around the World

Fort Riley, Kan. — Ft Riley 
powerzone team!! #smile for 

#selfie! Sheena Flournoy @SheenaFlo  

Fort Carson, Col — #FREE 
#Coffee at Destination 

#FortCarson provided by AAFES 
PX! Fort Carson MWR @carsonmwr 

Fort Drum, N.Y. — Mara 
awarded Lawrence Dancer 

for being a great mentor and teacher. 
THANK YOU! Drum Exchange @ggeo1234

JB Elmendorf, Alaskaw  
— Joseph does the right 

thing and puts out wet floor signs 
#JMMElmendorf Kaiserin1 @Kaiserin1 

RAF Lakenheath AB, UK — 
Congradulations! Sonia Tett, 

February Employee of the Month!! 
Lakenheath @LakenheathBX 

Wright-Patterson AFB, Ohio 
— Exchange’s Top You Made 

the Grade Winner Pays Her $2,000 
Prize Forward #MilitaryFamilies 
Exchange PAO @ExchangePAO 

Fort Campbell, Ky. — Sweet 
roasted nuts, burning Ft. 

Campbell bourbon experience today 
at the Exchange!! Huge success!! Ivy 
Garcia-Romero @ivy_wgr

Fort Drum, N.Y. — TY, 
Directorate Emergency 

Services 4 teaching Drum Exchange 
the Active Shooter Training! U SAVE 
LIVES Drum Exchange @ggeo1234



TRANSITIONS | Transfers, Obituaries, Retirements
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s Intensify National Brands

IT’S TIME TO BE EXCEPTIONAL

Find this and other Casio 
watches at your Exchange and 
online at shopmyexchange.com.



TRANSITIONS | Transfers, Obituaries, Retirements
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Transfers

In Memory

Sheila Clark – store manager (MS), Fort 
Gordon, to store manager (MS), JB Andrews
Lisa Comstock – store manager, Keesler 
AFB, to POS Systems Analyst Lead, HQ
Dawn Holland – store manager (MCS), 
Fort Sam Houston, to sales & merchandise 
manager, Fort Hood.
Michele Klein – services business 
manager, Edwards AFB, to services business 
manager, Luke AFB
Gail LeCourt – sales & merchandise 
manager, Travis AFB, to general manager, 
Beale AFB
Desiree Miller – store manager (BR), Fort 
Hood, to operations manager, Andersen AFB
Eleanor Veloria  – store manager, (BR), 
Andersen AFB, to operations manager,  
Hill AFB

Betty Baugham, 86, died Oct. 22 in 
Rancho Cordova, Calif. The Mather AFB 
department supervisor retired in 1990.
Peggy Brown, 76, died Jan. 21 in Newport 
News, Va. The JB Langley-Eustis accounting 
assistant retired in 1998.
Carol Carpenter, 73, died Jan. 24 
in Midwest City, Okla. The Atlanta DC 
accounting assistant retired in 1999.
Herschel Darrow, 76, died Feb. 7 in 
Shawnee, Okla. The Dan Daniel DC motor-
vehicle operator retired in 2005.
Redentor DelRosario, 78, died March 
2 in Alameda, Calif. The Oakland DC 
warehouse materials handler retired in 
2001.
Victoria Dugan, 97, died Feb. 20 in 
Colorado Springs, Colo. The Peterson AFB 
sales associate retired in 1980.
James Farnham, 77, died March 3 in 
Burlington, N.J. The JB McGuire-Dix motor-
vehicle operator retired in 2013.
Mary Ferguson, 91, died Sept. 4 in Star, 
Idaho. The Beale AFB cashier-checker 
retired in 1985.
Stewart Fogleman, 91, died March 2 in 
University Park, Fla. The Exchange general 
manager retired in 1983.
Paul Ginoza, 87, died Feb. 12 in Okinawa, 
Japan. The Piedmont Area personnel 
services manager retired in 1985.
Vincent Hart, 79, died March 11 in 
Plano, Texas. The Oakland DC warehouse 
associate retired in 1992.
Ronald Hicks, 72, died Feb. 15 in Pantego, 
Texas. The NAS Fort Worth JRB food 
manager retired in 1996. 

Bruce Hight, 74, died March 11 in 
Colorado Springs, Colo. The Fort Carson 
training instructor retired in 1996.
Clifton Howitz, 94, died March 3 in 
Prattville, Ala. The Southeast Exchange 
Region accounting technician retired  
in 1990.
Walter Johnson, 87, died Jan. 14 in 
Germany. The Katterbach-Illesheim 
cashier-checker retired in 1995.
Junior Jones, 88, died Feb. 22 in Hixon, 
Tenn. The Fort Stewart food activity 
manager retired in 1991.
Michael Kruchten, 67, died March 4 in 
Hanau, Germany. He was a food-service 
worker at Wiesbaden.
Albert Kulakoff, 97, died Feb. 16 in Fort 
Worth, Texas. The Japan Area associate 
retired in 1973.
Thomas Larimore, 83, died Feb. 3 in 
Greensburg, Ky. The Exchange warehouse 
foreman retired in 1981.
Harold Mandel, 89, died Jan. 29 in 
Arlington, Texas. The HQ associate retired in 
1992.
H.L. Matherly, 94, died Feb. 3 in Reston, 
Va. The Fort Belvoir operations clerk 
retired in 1984.
Gloria McGlaun, 86, died March 18 in 
Cusseta, Ga. The former Fort Benning lead 
sales associate retired in 1987.
Ivy Moore, 86, died Feb. 18 in Italy, Texas. 
The HQ purchasing assistant retired in 1995.
William Muhr, 77, died Jan. 31 in Tucson, 
Ariz. The HQ project specialist retired  
in 2000.
Marvin Musall, 69, died Feb. 4 in 
Kempner, Texas. The HQ facilities 
management maintenance foreman retired 
in 2013.
Elma Odegard, 93, died March 6 in 
Aurora, Colo. The Hill AFB department 
supervisor retired in 1984.
Robert Poulson, 80, died Dec. 18 in 
Russellville, Ark. The HQ associate retired 
in 1989.
Claude Prothro, 87, died Feb. 9 in 
Montgomery, Ala. The Southeast Exchange 
Region architect retired in 1988.
Gloria Raines, 57, died March 18 in 
Fayetteville, N.C. She was a food-service 
worker at Fort Bragg.
Bruno Ritter, 87, died Jan. 30 in 
Garmisch, Germany. The Class Six manager 
retired in 1990.

Leonor Roberts, 78, died March 14 in 
Hampton, Va. The JB Langley-Eustis shift 
manager retired in 1998.

Sandra Roberts, 73, died Feb. 28 in Eagle 
River, Ark. The Elmendorf AFB senior store 
associate retired in 2006.
Margaret Rodger, 72, died Feb. 9 
in Urbanna, Va. The JB Langley-Eustis 
department supervisor retired in 1980.
Karola Salvino, 78, died Feb. 1 in Lady 
Lake, Fla. The Fort Knox customer services 
rep retired in 1991.
Vincent Vabolis, 94, died Feb. 4 in La 
Plata, Md. The Fort Belvoir associate 
retired in 1973.
Richard Veeder, 85, died Jan. 15 in 
Cadillac, Mich. The Exchange associate 
retired in 1975.
Rebecca Watters, 91, died March 14 in 
Bel Air, Md. The Aberdeen Proving Ground 
store associate retired in 1999.
Delwin Willis, 80, died Feb. 29 in 
Palmetto, Fla. The Fort Riley manager 
retired in 1985.
Kenneth Yamaguchi, 89, died Feb. 15 
in Wahiawa, Hawaii. The Hickam AFB 
associate retired in 1986.
Mary Ybarra, 80, died Jan. 16 in Udall, 
Kan. The McConnell AFB Military Clothing 
Store manager retired in 1992.

Retirements
Laura Bartholdt, HQ, 9 years
Lynne Curry, HQ, 24 years
Patrick Frisch, JB McGuire-Dix, 28 years
Hilda Harris, HQ, 20 years
Christine Healy, Fort Lee, 15 years
Stephen Lushbaugh, HQ, 28 years
George McGettrick, HQ, 16 years
Sharon Wilson, U.S. Military Academy,  
25 years
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Curious about Exchange history? Contact Steve Smith, smithstev@aafes.com. 

The Day after Christmas, 1965, our  
Vietnam Regional Exchange Opened

November 1966. AAFES Chief Brig. 
Gen. Joseph Hardin tours Vietnam PXs.

80. Number of snack wagons that 
went to the troops, such as Soldiers 
relaxing at a Vietnamese beach.

Since taking over a handful of exchanges from the Navy in 1965 as more 
American Soldiers poured into Vietnam, AAFES’ Vietnam Regional  
Exchange opened:

1970. Grand opening of the Sky Soldiers PX in Bong Son. Now, Soldiers 
didn’t have to travel 40 miles to shop. Exchange associate James Denning, 
a warehouse worker at HQ, was stationed here while a Soldier in Vietnam.

1968. A Soldier near Da Nang enjoys 
his purchases from one of the dozens 
of Exchange mobile food trucks.

A Page Out of Exchange History

1973. At Clark AB in the Philippines, 
Exchange associates served former 
American POWs released by the Viet 
Cong. Read more!

The last associates were evacuated from Vietnam on April 30, 1975, just be-
fore the fall of Saigon.

314
major retail outlets

1,500
concessions

145
food facilities, from 

cafeterias to snack wagons
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