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As I write this column, the Ex-
change has just wrapped up the 

2016 MSM/GM conference. GMs, 
MSMs and key headquarters ex-
ecutives coming together, sharing 
ideas strengthen us as a team as we 
confront the challenges of a shrink-
ing military and an ever-increasing 
competitive retail environment.

It was inspiring to recognize the 
many deserving Exchanges that 
serve with passion and enthusiasm. 

A special shoutout to Puerto 
Rico, Maxwell AFB and Camp Zama, 
winners of the best Exchange in the 
large, medium and small catego-
ries, respectfully. Congratulations 
to each team!

Sharing a legacy

This conference was especial-
ly significant because it was Mike 
Howard’s last one. Starting as a 
part-time worker in the Lowry AFB 
Exchange, which closed in 1994,  
Mike has been a part of the Ex-
change team for 44 years! 

For the past 10 years, he has been 
our chief operating officer. At the 

final luncheon, we honored Mike, 
sharing his legacy with managers 
from across the world. The impact 
of Mike’s leadership will be felt for 
many years. 

The Exchange thrives because 
of leaders and associates such as 
Mike. Exchange associates  commit-
ment to serve Soldiers, Airmen and 
their families was one of the key 
points of our conference luncheon 
guest speaker, Taya Kyle, widow of 
U.S. Navy SEAL Chris Kyle. 

Your impact on those that serve

Taya shared the story of her and 
Chris’ courtship, their life togeth-
er as a military family, including 
his four deployments to Iraq, and 
her journey as a widow—love, war, 
faith and renewal (the subtitle of 
her book, “American Wife”). 

It was an uplifting and inspiring 
talk; I recommend each associate 
watch the video here.

Taya is an amazing person with 
great insight. She spoke of Exchange 
associates’ impact on service mem-
bers and their families. 

The American public often just 
sees the uniform.  Exchange asso-
ciates see the whole person: war-
rior, parent, spouse. She explained 
from first-hand experience how a 
simple act of kindness can change a 
person’s day as they cope with the 

stresses of military life. The interac-
tion, no matter how short, can make 
a difference in a customer’s life. Each 
associate has that opportunity.

Taya told the audience that the Ex-
change does an immense service for 
the military, even more so with the Ex-
change dividends reinvested into the 
military community. 

Taya thanked us for serving the mili-
tary. Ours is a different kind of service, 
but Taya noted it is equally important. 

She explained that not everyone 
takes up arms to protect our coun-
try, but we have a different purpose: 
We serve those who do. 

Creating a legacy of service

Having served in the Army, I un-
derstand the importance of the sup-
port the Exchange gives our mili-
tary customers. 

Be proud of our legacy of service. 
Remember, you are creating that 
same legacy today when you offer 
our heroes the customer service 
they have earned and deserve.

In the words of Taya Kyle, “You 
are the backbone of the county, be-
cause you serve those who serve.” 

Be Proud of Your Legacy
You are the Backbone of the Country

❛In the words of 
Taya Kyle, ‘You are 
the backbone of 
the county, because 
you serve those 
who serve.’ ❜

Director/Chief Executive Officer Tom Shull 
gives a thumbs up during the opening of the 
MSM/GM conference.

Chief Master Sgt. Sean Applegate and 
Director/CEO Tom Shull award Taya Kyle a 
POG plaque after her inspiring speech at the 
MSM/GM conference.

http://publicaffairs-sme.com/FamilyServingFamily/2016/04/28/taya-kyle-speaks-at-msmgm-conference/
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I loved seeing my Exchange family at 
what will be my last MSM/GM con-

ference. I was honored when Mr. Shull 
presented my wife, Mary, and me 
with awards for my 44 years of ser-
vice to the Exchange. 

My heartfelt thanks go out to the 
audience who gave me a standing 
ovation during that ceremony. I’ll 
never forget that moment and sharing 
it with associates I have worked with 
through the years.

It’s been asked if I’m sad that I’ll re-
tire later this year. Let me answer this 
way: I’ll be sad to leave the great peo-
ple, but I have completed everything on 
my work bucket list—and then some. 

‘The children are grown’

With “Family Serving Family” in 
mind, the time comes when you must 
acknowledge that the children are 
grown. You say, “I helped you grow, 
now it’s time to show us what you can 
do.”

Based on what I witnessed at the 
MSM/GM conference, I’ll be leaving  

Exchange store operations in the very 
capable hands of my successor, Dave 
Nelson, and his army of field leaders. 
I know challenging times may come, 
but they’ll overcome and even sur-
pass my expectations. 

A peek into the near future

This year’s conference includ-
ed many new general managers and 
store managers who were hungry to 
learn. I enjoyed seeing them network, 
share common strategies and trade 
tips on overcoming obstacles.

Managers were pleased to see the 
things they’ve been hearing about are 
finally coming to fruition. 

For instance:
• The IT Directorate showed new 

POS system technology so that 
managers get a hands-on feel of 
what’s coming.

• IT teamed with the Servic-
es, Food & Fuel Directorate 
on technology that will au-
tomatically change gas pric-
es following surveying outside  
the gate, leaving managers with 
more time to help our customers.

• From the Merchandising Direc-
torate (MD): Digital technology 
will take customer shopping ex-
periences to new heights. Rath-
er than thumbing through books 
or seeing signs about our furni-
ture, customers can use digital 
technology to mix and match 
colors and products. 

• MD spoke of the blurring lines in 
departments like BE FIT. Imag-
ine telling a customer, “Here are 
your athletic clothes, shoes, and 
your watch that will measure 
your heartbeat and give you 
all the fitness technology you 
want.”

• MD showed success of national 
brands and answered questions 
about the strategic priority, “Re-
position the Main Store,” by dis-
playing reconfigured Fort Hood 
and Fort Belvoir stores.

• From the Exchange Credit Pro-
gram: More than 15,000 cus-
tomers who haven’t used their 
MILITARY STAR cards in quite 
awhile spent $11 million with 
us under the new rewards pro-
gram. Jami Richardson’s team 
is developing other MILITARY 
STAR initiatives for our facili-
ties and PCSing customers. 

Our next generation of leaders is 
ready and capable. I feel confident 
that those who protect our free-
dom, and their families, can rest 
easy knowing the Exchange has their 
back, no matter where they serve. 

Exciting Look into the Future
Good Things Coming to Fruition

President and Chief Operating Officer Mike 
Howard shares a moment with his wife, 
Mary, on the last day of the convention. Read 
more about Mike’s award presentation. 

❛Our next generation 
of leaders is ready 
and capable.❜

President and Chief Operating Officer Mike 
Howard speaks during the last day of  the 
MSM/GM conference.  

http://publicaffairs-sme.com/FamilyServingFamily/2016/04/29/mike-howard-takes-final-bow-at-msmgm-conference/
http://publicaffairs-sme.com/FamilyServingFamily/2016/04/29/mike-howard-takes-final-bow-at-msmgm-conference/


EXCHANGE NEWS | News You Can Use

4 EXCHANGE POST JUNE  2016|

The Exchange Has a New Way to Share Info
By Philanda Morgan

Texting has surpassed email as 
the preferred method of elec-

tronic communication. It’s simpler 
and more immediate. 

Apply that theory to Exchange com-
munications, and you get Red e App 
which lets you text other associates 
without sharing personal information. 

Benefits to downloading Red e App:

• It’s free.
• Download it to any smartphone.
• Messages are private 

        and encrypted.
• The app uses very little data.

What can associates do on Red e App?

• Communicate with co-workers 
or managers.

• Receive financial performance 
data directly from Director/CEO 
Tom Shull.

• Get benefits information. 
• Receive weather alerts and 

emergency notifications that af-
fect your facility.

• Access documents without log-
ging into the Exchange network.

Unlike email, you won’t be bom-
barded with messages. With the ex-
ception of a few news items, your mes-
sage source will be limited to your 
facility. Helpful documents are stored 
within the app for on-demand access.  

Managers are using Red e App to 
inform associates who work differ-
ent shifts, communicate with associ-
ates who don’t have Exchange email 
addresses and provide emergency 
information to all employees.

In February, General Manager 
Chris Haefner at NAS Fort Worth 
JRB in Texas used Red e App to alert 

associates of a suspicious package 
on the installation. Associates were 
instructed to stay clear of certain ar-
eas on base until the package could 
be deemed safe. 

In April, General Manager Ricky 
Hurst sent Red e App messages to as-
sociates at San Antonio’s Lackland 
AFB, Randolph AFB and Fort Sam 
Houston to inform them of a lock 
down at Lackland because of an ac-
tive shooter. Associates received 
real-time updates and were noti-
fied when it was safe to access the 
installation.

In a system-wide emergency or Ex-
change email outage, Red e App will 
help HQ maintain communications 
with retail facilities and distribution 
centers. Directorate and region vice 
presidents can communicate to asso-

ciates at HQ and in the field.
At Exchange distribution cen-

ters, truckers can receive informa-
tion from dispatchers about poor 
road conditions, road closures and 
weather delays. 

 

At the recent MSM/GM conference, the Stratcom team helped managers download and 
use Red e App. Left to right, Mark Matthews, public affairs liason specialist; Ryan Smith, 
corporate communication writer; Sandi Lute, chief, strategic corporate communication; 
Johnny Olson, corporate communication manager; and Philanda Morgan, corporate 
communication specialist.

To download:

1. Go to LEX

2. Type in 
    “Red e App”

3. Review tutorial  
    and follow down-      
    load instructions

Unlike email, you 
won’t be bombarded 
with messages.

http://h2.aafes.com/sites/11/SCC/StratCom/REDE/default.aspx
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Exchange, DLA Launch Joint Effort to Offer Frozen Meat to U.S. Forces in Iraq

eTravel has replaced Gelco for 
travel vouchers and expense rec-

onciliation. This new system, which  
you can find on the Exchange portal, 
allows vouchers to be created and 
card charges validated at the same 
time, in the same system.

Associates must use the new sys-
tem once their new travel card is is-
sued and used. Transactions from 
the new eTravel card can’t be recon-
ciled in ChRIS. All travel vouchers 
created in Gelco must be reconciled 
before travelers use their new card. 

Direct questions to eTravel@aaf-
es.com. FAQs, user guides and re-
corded training in LEX are available 
on the eTravel portal.  

eTravel Simplifies Travel for Associates

One-stop shop
• Upload documents (i.e. TDY or-

ders, receipts, etc.)
• Approved travel authorization 

pre-populates voucher with ex-
penses and travel details 

• Automatically adjusted eTravel 
corporate card charges are ap-
plied to voucher and reimburs-
able totals 

Single-sign on
• Requires no login ID or 

password  

Reporting capabilities 
• Review travel expenses to 

stay within budget for direc-
torates and projects 

eTravel has several notable upgrades, including:

The Exchange and the Defense 
Logistics Agency (DLA) have 

teamed up to offer frozen meat to 
service members and others in Iraq.

“This effort between the Ex-
change and DLA will bring yet an-
other taste of home to authorized pa-
trons in Iraq,” said Roger Neumann, 
vice president of contingency plans. 

The arrangement allows the 
meat to be transported by DLA’s 
troop support contractor ANHAM 
via  normal support lines for dining 
facilities. The setup requires no ad-
ditional transport infrastructure 
to bring the meat into the country.

“We feel a great sense of accom-
plishment and look forward to con-
tinue working with the Exchange to 
support the warfighter and other cus-
tomers in Iraq,” said Anthony Amen-
dolia of DLA’s troop support division.

The meat came as a surprise to 
those serving in Iraq. 

“It was really nice that we could 
have a barbecue in the middle of 

Iraq,” said Sgt. 1st Class Eddie Laud-
erback, who is deployed to FOB 
Union III in Baghdad. “The Exchange 
and DLA made it possible.” 

By Conner Hammett

From left: Tim Prewitt, a Logistics Management Center director in Baghdad; Naz Boghosian, 
senior Department of Defense advisor; U.S. Army Sgt. 1st Class Edwin Lauderback and U.S. 
Army Capt.Brooke Smith boost morale with an evening cookout in Iraq. 

http://h2.aafes.com/sites/11/2/eTravel/default.aspx
mailto: eTravel@aafes.com
mailto: eTravel@aafes.com
http://h2.aafes.com/sites/11/2/eTravel/default.aspx


Robbin Williams
Western Region/U.S. Air 
Force Academy, Colo. 

❛I witnessed her patience 
in taking the time for my 
MILITARY STAR account to save 
an additional 10 percent.❜

EXTRAORDINARY CUSTOMER EXPERIENCES | Family Serving Family

Associates Deliver Extraordinary Customer Service
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Recognizing the Front Lines: Calling Out Top Associates
“You are the stars of your region.” – Mike Howard, president and chief operating officer. Read about them!

See their entire customer comments! 
Check out who won Thanks Awards  

and celebrated anniversaries!

Starbucks staff, North Post
Eastern Region/Fort Bragg, N.C.

April Santos
Overseas Region/Kelber 
Express, Germany

❛Thank you for employing an MVP 
(Most Valuable Person) in the form 
of Ms. Santos.❜

Robin Ayling
Central Region/Fort Riley, Kan.

❛A big ‘Thank You’ to Robin and her 
staff for stepping up and making 
this so easy for Soldiers and their 
families to have meals at a time 
they were feeling so helpless.❜

Editor’s Note: GM Robin Ayling and her staff provided 50 Subway 
sandwiches and 25 pizzas for families who were victims of a 
devastating fire—another example of “Family Serving Family.”

Eastern Region

Brenda Arthur, Hunter 
AAF main store
Michael Kobito, Fort 
Bragg 82nd Airborne 
food court
Ivelisse Solazayas, Fort 
Benning Services

Central Region

Tammy Benjamin, 
Minot AFB Express

Melissa Roberts, Fort  
Rucker Popeyes
Veronica Michele 
Stanton, Redstone/
Columbus AFB Services

Western Region

Emily Totive, Fort 
Wainwright Express

Priscilla McLean, 
Kirtland AFB Food 
Services

Fernando Rivas, Beale 
AFB food truck  manager

Overseas/Pacific

Hyon-suk Yun, Camp 
Hovey main store

A-Rum Sin, Camp 
Stanley Burger King

Naoko Teruya, Okinawa 
Exchange Services

Overseas/Europe

Des Neville, RAF 
Lakenheath MCS

Herbert Rapley, 
Spangdahlem AB 
Anthony’s Pizza

Roberta Mazzega, 
Aviano vending activity

❛We expect our associates to be merchants, not just 
sales associates. We want them to engage with custom-
ers and make their customer experience exceptional.❜ 

–Mike Howard, president and chief operating officer

Starbucks staff
Overseas Region/Camp 
Walker, Korea

❛Starbucks rocks! They all greet 
me with smiles and warm hellos. 
They craft my drink with love.❜

Left to right, Sung-hyon Yi, Seo-bin Kim, Mi-na Paek

Left to right, Anthony Fairclough, Angela Class, Elise Donaldson, Emrah 
Kilinc and Sylvia Morgan

❛The morning crew is phenomenal! I may arrive 12th in line, 
but they always make my drink to perfection in minutes!❜

http://bit.ly/23XcW7U
http://bit.ly/1sygHFy
http://bit.ly/1TogsXv
http://bit.ly/1ORww26
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Exchange Core Value
Family Serving Family

More than 50 Yokota AB Ex-
change associates took the 

challenge to help bring awareness to 
veteran suicide.

In March, associates performed 
22 pushups because an estimated 22 
veterans and one active duty service 
member die by suicide daily. 

 “We take pride in doing our best to 
improve and maintain a high quality 
of life for our military members and 
their families, especially while over-
seas. It is difficult to feel secure and a 
sense of home while being stationed 
so far from friends and family,” said 
Vending Manager Vanessa Garza.  

Yokota Associates Raise Vet Suicide Awareness

Ramstein/KMCC Supports Families

When hundreds of military fam-
ilies were evacuated from 

Turkey’s Incirlik AB because of ris-
ing safety issues, Exchange associ-
ates at Ramstein AB’s KMCC in Ger-
many sprang into action. Associates 
and vendors were set to ensure the 
families felt welcomed and comfort-
ed as their flights arrived. 

The families were treated to Sub-
way sandwiches, Hunt  Brothers Piz-
za, Culligan water, Hershey’s can-
dy and Krispy Kreme doughnuts. 
KMCC’s main store, Ramstein Ex-
press, school-meal program and ser-
vices came together to exercise the 
Exchange core value “Family Serv-
ing Family.” 

Yokota AB associates show support for  the community.

InterestingFact

750
Number of family members arriving 
at Ramstein AB from Turkey’s Incirlik 
AB on seven flights over three days. 

Associates and vendors greet arriving 
families from Incirlik AB. 
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Every Soldier’s Uniform Tells a Story

Army Commendation 
Medal

Army 
Achievement Medal

Army Good Conduct 
Medal

National Defense 
Service Medal

Armed Forces 
Expeditionary Medal

Iraq Campaign Medal Armed Forces 
Service Medal

NCO Professional 
Development Ribbon

Army Service 
Ribbon 

Overseas Service 
Ribbon

United Nations 
Service Medal

NATO Medal Multinational Force 
and Observer Medal

Together with military badges, such awards are a means to display out-
wardly the highlights of a service member’s career.

Service ribbons or ribbon bars are mounted on small metal bars worn in 
place of medals.

Awards and decorations of the U.S. military recognize service 
and personal accomplishments 
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Named in honor of Lt. Gen. Frank Andrews, former commanding general of U.S. Forces in 
the European Theater during World War II.

Established in 1943 as Camp Springs 
Army Air Field and renamed Andrews 
in 1945, the base’s early mission was to 
train pilots for combat.

Lt. Gen. Andrews (above) was 
killed in a plane crash in 1943. Many 
believe Andrews was slated to com-
mand the Normandy Invasion.

In 1946, President Truman be-
came the first U.S. president to fly 
out of Andrews.

In 1961, the president's aircraft was 
permanently stationed at Andrews. 
Previously, it was at Bolling AFB.

In 1973, Andrews welcomed the 
first American prisoners of war 
back from Vietnam.

In 1981, the base saw the return of 
the U.S. hostages from Iran (above).

Known as the President's Wing,"the 
89th Airlift Wing is responsible for 
worldwide special air missions and 
support for the president, vice presi-
dent and other U.S. senior leaders. Air 
Force One is assigned to the 89th AW 
(above).

Major Units

11th Wing
Host Unit

89th 
Airlift 
Wing

79th 
Medical 

Wing

459th 
Air Refueling 

Wing 
AF Reserve

Air Force 
District of 

Washington

113th Wing 
D.C. Air 
National 

Guard

Naval Air 
Facility 

Washington

How Well Do You Know the Installations We Support? 
Get to know the mission and unique customers at Joint Base Andrews

FunFact

Air Force One stands six stories 
tall, has 4,000 square foot of 
living space and is complete 
with a presidential bedroom, 
gym, and cafeteria for up to 
100 people. Flying the plane 
costs $180,000 an hour.



“I explained the situation to Store 
Manager Ron Terry (above, left) and 
without hesitation, he grabbed a 
special order form and said, ‘We can 
do that,’” Ochs said. 

The order was placed and soon Ron 
and Shift Manager Natividad Rodri-
guez (above, right) mailed the boots 
to Ochs Jr. with plenty of time to break 
them in before Ranger School. 
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The Army & Air Force Exchange 
Service received a $172,000 

rebate check from Oberto Brands 
during a presentation April 5 at 
the Exchange headquarters in Dal-
las. The Exchange received the re-
bate for growing sales of Ober-

to Brands meat snacks.  Last year, 
sales of Oberto Brands products 
rose 30.4 percent to $2.25 million. 
The award money will go back to 
the Exchange’s bottom line and re-
sult in additional earnings for mili-
tary quality-of-life programs. 

Oberto Brands Awards Exchange

From left: Detra Griggs, merchandising technician; David Arens, division merchandise 
manager; Randy Demster, buyer; Rebecca Fries, Oberto Brands Military Sales Director;  
Jim Henderson, Advantage Sales representative; Todd Anderson, planning, allocation and 
replenishment manager; Christi Redfearn, merchandise and inventory planning manager; 
and Todd Feider, Oberto Brands Senior Vice President. (Photo by Chris Ward)

Special Orders Are No 
Problem at JBLM MCS

Retired Col. David Ochs was so 
impressed with the service he 

received at the JB Lewis-McChord 
Military Clothing, he had to share 
his story. Ochs’s son needed to spe-
cial order boots before he  began 
Ranger School. Ochs Jr. was born 
with a club foot that requires him to 
purchase boots sized differently for 
each foot. Previous efforts to obtain 
the correct size boots had failed, so 
Ochs Jr. asked his father to inquire 
at the JBLM MCS because of the ex-
ceptional customer service they had 
received at the store over the years.  

❛I would be remiss if I didn’t 
inform you of the superb 
support the (JBLM) MCS 
provided to my son and me 
over the past five years.❜ 

—David C. Ochs COL, USAR (Ret)

Exchange Core Value
Family Serving Family

‘Mama’ Keeps Serving

For nearly 48 years, and at age 82,  
Stella Graham has stayed true to her 
mission of serving Soldiers, families 
and retirees. “I like helping, giving 
back and giving words of encour-
agement,” said Graham, who serves 
troops and retirees in the food court 
at Fort Sam Houston, Texas. 

“Everyone knows her,” said 
Food Court Manager Marjorie Wil-
son-Granvle. “Everyone calls her 
‘Mama.’ I started it, and everyone 
picked up on it.”  Watch the video of 
Stella’s story. 

By Julie Mitchell

http://www.kens5.com/news/local/saheroes-stella-graham-going-for-50-years-at-ft-sam-cafeteria/124856082
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Loss Prevention’s  
Caught . . . Doing 
the Right Thing!
Core Value: The courage to  
use good judgment

EXCHANGE NEWS | News You Can Use

By Steve Smith

Margarita Nisthal’s more than 
19,000 location audits picked 

up nearly 1,300 discrepancies, thus 
saving the Exchange and her West 
Coast DC $954,000.

For her tenacity, Nisthal is one of 
15 associates around the world re-
ceiving the Loss Prevention Director-
ate’s productivity awards for 2015.

“The competition for the annu-
al award is as tough as it gets, and 
the fact these individuals came out 

on top speaks vol-
umes about their 
dedication, fo-
cus and consis-
tent results,” said 
Rick Koloski, vice 
president of loss 
prevention.

These Top LP Associates Saved 
the Exchange a Cool Million

U.S. Military Academy, N.Y. — LP’s Samantha 
Byrne receives Loss Prevention’s coin from GM 
Angela DeRosa for her 2015 job productivity. 
She nabbed nine Exchange associates trying to 
steal more than $14,000 in merchandise.

For winning, associates got $500 
Thanks awards for their work, which 
contributed to the Exchange’s record-
setting .23 shrink result, Koloski said.  
See the full list of all 15 winners. 

JB Elmendorf, Alaska — Express 
Car Wash Supervisor Vai Alboro 
practices on a simulator how to 
extinguish a blaze.

Margarita  
Nisthal

Maxwell AFB, Ala. — Eagle-eyed 
Cashier Lisa Stallworth asked a 
customer if she had paid for an 
item in her cart. Turned out, she 
hadn’t. The customer then paid.

Camp Walker, Korea — Taco 
Bell’s Myong Kim discovered 
the deactivated door alarm. She 
locked the door, activated the 
alarm, then told her manager.

Summer is a critical time for inju-
ries. “101 Critical Days of Sum-

mer” begins Memorial Day weekend 
and goes through Labor Day.

Here a few tips to help you BEE 
safe this summer.

1. Road trips: Have vehicles 
inspected by a qualified me-
chanic before you take off. 
2. Heat injuries: Watch for 
signs of heat stress or stroke. 
Take frequent breaks in the 
shade and stay hydrated by 
drinking plenty of water. 

3. Outdoor cooking: Never use 
an outdoor grill in your trailer, 
tent, house, garage or any en-
closed area because carbon mon-
oxide may accumulate and kill 
you. It also can be a fire hazard.
4. Swimming: Never swim alone 
and watch for warning signs, i.e. 
strong underwater currents. 
5. Boating: Always ensure all 
passengers wear life jackets and 
never operate a watercraft while 
under the influence of alcohol.  

Read more tips and remember “Show 
You Care, BEE Safety Aware.”

5 Safety Tips to BEE Safe this Summer

http://bit.ly/1THGK2Y
http://bit.ly/27zFr0b
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Protecting eyesight is one of the 
most important things in helping 

maintain a good quality of life.
Each year, the DoD NAF Health 

plan will reimburse up to $150 per 
person for prescription contact lens-
es, eyeglass lenses and frames from 
any eyewear provider.

Submit a reimbursement form to  
Aetna after your appointment. Any-
thing above the $150 per person is 
your cost.

Additional discounts available

Use an Aetna Vision Discount Pro-
gram provider  and get  additional 
eyewear discounts. You may get a 
$150 deduction from your bill when 
you get your glasses without having 
to complete a reimbursement form. 

Jeepers, Protect Those Peepers
What about the kids?

Also, covered dependent chil-
dren up to 22 have one pair of ba-
sic frames and lenses covered at 100 
percent with no copay whether in or 
out of network. 

Basic frames and lenses covered 
under this benefit have “V Codes.” 
They are listed on the Summary of 
Benefits chart here or on the Benefits 
portal page. 

Since some vision providers will 
be unfamiliar with a vision plan that 

covers 100 percent, you may have to 
pay for the frames and lenses out of 
your pocket and submit a claim to 
Aetna for reimbursement.

Where do I find the forms?

Find the reimbursement forms 
on the portal page for both the chil-
dren’s eyewear and the annual $150 
vision reimbursement. 

You have up to two years after 
the claim date to file for the $150 
reimbursement. 

Covered dependent children up to 22 have one 
pair of basic frames and lenses covered at 100 
percent with no copay a year. 

Eyes, ears and everything else! 
Have you made appointments 

for your annual routine screenings?
Your doctor will tell you which 

screenings you need based on your 
age, health and gender. 

Here are preventive care servic-
es offered free under the DoD NAF 
health plan:

• Physicals and immunizations
• Two routine dental exams a year
• Child exam and immunizations 
• Routine well-woman exam
• Routine mammogram, women 

35 and older
• Routine prostate exam for men 

40 and older
• Routine colonoscopy one every 

10 years for people 50 and older
• Routine eye and hearing exams

The Importance of Health Screenings Get Metabolic Screening, 
Earn $100 Credit 

Learn about your risk for a 
group of maladies that can set 

the stage for serious health condi-
tions by getting a free metabolic 
syndrome screening. 

You and your covered spouse 
or same-sex domestic partner can 
earn a $100 incentive credit by 
getting the exam.

Go here to schedule a screening. 
Click “Register Now” and enter the 
registration key DoD2016.

Enter your Aetna member ID. 
Your spouse or domestic partner 
must add an “S” to the end of your ID 
number and enter your birth date.

Select “Get Started” for the 
screening home page. Select 
“Schedule Now.”   

Read more here!

Annual routine health screenings 
may find diseases early when they 
are easier to treat and keep some  
from occurring. 

Got questions? 

Go to Aetna’s website  
or call  (800) 367-6276.  

http://aet.na/1TAxZas
http://aet.na/1TAxZas
http://bit.ly/23CLfkK
http://bit.ly/1XhGzkn
http://bit.ly/1TyYNbD
http://bit.ly/24ZV5Qf
http://bit.ly/15July_AetnaHealthAssessment
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s Intensify National Brands

Find great Fitbit products at 
your Exchange and online 

at shopmyexchange.com

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120
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2016 MSM/GM Award Winners

Exchange 
Protection Plan
  Karin Duncan was instrumental 

in fashioning a memorandum with 
the United States Forces, Japan that 
represents bottom-line savings of 
$70 million over the next 15 years. 

Loss Prevention 
and Safety

Recognizing achievement in expert customer service, leadership, business results, community support, and command 
validation for partnerships and engagement.

Director/CEO Awards

Small store:
Camp Zama, Pacific Region
Shinobu Matsui, general  manager 
 

Medium store:
Maxwell AFB, Central Region
Vanessa Saelens, main store manager
Larry Salgado, general manager 

Large store:
Puerto Rico , Eastern Region
Nicholas Nguyen, general manager
Rochelle Tolentino, main store manager 

For the highest overall penetration and 
meeting corporate attachment rate goal 
of 15 percent. The winners received 
$500 for a team-building event.

Jackie Bellis, main store manager, Fort 
Drum; Flor Payton, general manager, Fort 
Lewis; Teresa Glynn, main store manager, 
Offutt AFB; Maggie Conlon, main store 
manager, Baumholder; Raul Garcia-
Rosario, main store manager, Yokota AB

Marla Smith, vice president; Col. Kristen 
McCoy, commander; Karin Duncan, senior 
vice president; Sgt. Maj. Muniz

Overseas Region/Pacific

Extraordinary 
Achievement Award

Karin Duncan, senior vice president 
Overseas region

Recognizes the most improved 
region for reduced injury frequency 
rate, lost and restricted work 
days, medical treatment cases and 
customer accidents.
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Recognizing the 
exchange that best 
exhibits support 
of diversity and 
inclusion in the 
workplace. 

Recognizing successful MILITARY STAR penetration, community 
involvement, special events, innovative marketing and improving 
mall services. Each exchange will received a Services Cup with a 
$500 team award. 

 

Awarded to the 
exchange that 
demonstrated 
superior sustainability 
and conservation 
performance. 

Recognizing achievements in each region based on earnings, MILITARY STAR® penetration, gross margin return on 
investment, inventory variance and other achievements.

COO X Awards

Global 
Connections

Sustainability 
Award

Fort Rucker 
Larry Salgado, 
general manager

Read the essays.

JB Lewis-McChord
Flor Payton, main 
store manager, Patricia 
Tinker, main store 
manager

Services 
Cup

Small store: 
Redstone Arsenal
Robert Montalvo, 
general manager

Medium store: 
Fort Lee
Rita Inchaurregui-Powell, 
general manager

Large store: 
JB Lewis-McChord
Flor Payton, main 
store manager, Patricia 
Tinker, main store 
manager 

Aviano AB
Amanda Schulze, main 
store manager

Camp Humphreys
Tong-Chu Yi, main store 
manager

Los Angeles AFB
Amanda Hartfield, 
general manager

Randolph AFB
Christine Harlan, main 
store manager

Fort Bragg
Dale Killip and Eric 
Desveaux, main store 
managers

Europe Eastern Western Central Pacific

http://bit.ly/24ZWWEs
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Kim and I are sporting new 
tattoos! Stephanie Bernstein @
mvcattie  

Had a great time listening 
to @TayaKyle at the 
MSM/GM Conference! 
#FamilyServingFamily Gregory 
Templeton @GregTempleton8 

Celebrating Mike Howard’s 
leadership and vision  MSM/
GM Conference  Maria Berrios 
Borges @BerriosBorges  

Digital media team making magic at 
the conference. 

New vendors, Stonewall Kitchens, 
have managers taste-test items. 

The lines were long at Taya Kyle’s 
book signing.  

Follow @ExchangeAssoc
to share more MSM/GM conference 
photos and stories:  

flickr.com/exchangeassoc: Behind the scenes and extra photos

twitter.com/@exchangeassoc: Associates share their photos

Exchange Post: Special digital MSM/GM conference edition

View Taya Kyle’s presentation video. Mike Howard honored at conference. Senior executives answer questions. 

https://www.flickr.com/photos/exchangeassoc/albums
https://twitter.com/EXCHANGEASSOC
http://publicaffairs-sme.com/FamilyServingFamily/category/msm-gm-conf-2016/
http://publicaffairs-sme.com/FamilyServingFamily/2016/04/28/taya-kyle-speaks-at-msmgm-conference/
http://publicaffairs-sme.com/FamilyServingFamily/2016/04/29/mike-howard-takes-final-bow-at-msmgm-conference/
http://publicaffairs-sme.com/FamilyServingFamily/2016/04/26/traveling-the-world/
http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/03/MSM-Missing2.pdf
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SWEAT RESISTANT
Fully sealed construction 
protects sensitive components 
from moisture that can destroy 
your earbuds.

DESIGNED 
WITH 

PURPOSE

SUPREME SOUND™
The Grind headphone produces 
attacking, powerful bass; warm, 
natural vocals; and precision highs.

1-BUTTON MIC
AND REMOTE
Take/make calls, play/pause 
music and cycle through tracks.

Find these and other Skullcandy 
products at your Exchange and 
online at shopmyexchange.com.



AWARD WINNERS | Celebrating associates around the world

18 EXCHANGE POST JUNE 2016|

Barksdale AFB, La. — Director/CEO Tom Shull awarded his coins to associates, left to right, GM Ellen Henderson, 
Juanita Leonard and Angelito Slayden at the Barksdale AFB grand-opening ceremonies. 

Director/CEO Coins

See all of the exemplary associates at Barksdale AFB, Wright-Patterson AFB, Fort Meade and  
JB Andrews who received coins from Mr. Shull. Check out the other associate awards, too!

Fort Meade, Md. —  Shull presents 
coins to associates Cathy Perez and 
David Kromm, below. 

Wright-Patterson AFB, Ohio —  
Lisa Lillard and Jo Rene Tatro, 
below, receive coins from Shull.

JB Andrews, Md. — Shull presents 
his coins to Rebecca Santee and 
James Epps, below.

http://bit.ly/22wYEu2
http://bit.ly/1TZBMkQ
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Dallas — Exchange Senior 
Enlisted Advisor Chief Master 
Sgt. Sean Applegate accepts an 
award from a Carter BloodCare 
rep after HQ was the top donor 
among 55 local government, civic 
and community agencies in 2015. 
HQ associates provided 204 units 
of blood, which will affect 612 
patient lives during 2016. 

By Conner Hammett

❛This award reinforces what we already know: Exchange associates 
are some of the world’s most selfless, giving, community-minded 
people.❜ –Liz Nesuda, coordinator of HQ’s blood program

Fort Leonard Wood, Mo. — GM 
David Swenson, left, awards 
Kristopher Ploegstra for filling 
in at other retail facilities when 
needed. By Lisa Yoder

Dallas HQ — Director/CEO Tom 
Shull shares a story after presenting 
a Thanks award to Western Region 
Vice President Rich Pickering for 
his job performance. By Judd Anstey

Schofield Barracks, Hawaii — 
Deputy Director Mike Immler 
presents a coin to Military Clothing 
Store Manager Mary Ellis.

By Hawaii Army Weekly

Fort Bliss, Texas — COO Mike 
Howard presents a coin to HR’s 
James Kiehl for helping craft 
an onboarding process for new 
associates. By Jasmin Galceran

Camp Foster, Japan — COO Mike Howard presents coins to Warehouse Foreman Satoru Fukuchi, left, and 
Hardlines Supervisor Yuko Uehara, center. At Kadena AB, Associate Emily Hoppe, receives a coin from Howard. 
By Staff Sgt. Robert DeDeaux

http://bit.ly/1Sxd1sB
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EASTERN REGION | From the Field

Picatinny Arsenal, N.J. — Manager 
Robert Bennett presents Associate 
Sonia Guiracocha with breakfast he 
bought her for employee appreciation 
day. By Collette Minto

Fort Hamilton, N.Y. — Warehouse 
Foreman Robert Parris gets food 
ready for an employee appreciation 
feast. By Collette Minto 

Fort Gordon, Ga. — Manager Wally 
Phinizy has fun by catching retired 
Brig. Gen. Jeffrey Foley for a photo.

By Christine Karimkhani

U.S. Military Academy, N.Y. —  Members of the Exchange’s Associate 
Satisfaction Index committee, fronted by Adrian Delarosa (kneeling), 
participate in the West Point community’s Shamrock 5K Run. 

By Lot Wehmeyer

Fort Bragg, N.C. — Starbucks’ 
Anthony Faircloth shows the art 
that he and his team drew for their 
location. By Alex Dewberry

Fort Drum, N.Y. — Managers 
Jacqueline Bellis, left, and Thea 
Sarver show U.S. Rep. Elise Stefanik 
around the store. By Jacqueline Bellis

Robins AFB, Ga. — Now that is 
a clock. Supervisor Julie Martin 
presents a Guinness clock to a lucky 
customer during a St. Patty’s Day 
celebration. By Keola Chan

Fort Stewart, Ga. — The Military 
Clothing team wears red to support 
the troops who are deployed 
overseas or are about to deploy. 

By Sylvia Winchell

 Check out  the Month of the Military Child events!

http://bit.ly/1rU5JcQ
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EASTERN REGION | From the Field

Deployment FunFact

71
Number of associates currently serv-
ing troops in Afghanistan, Iraq, Jor-
dan, Kosovo, Kuwait, Qatar, Romania 
and  the United Arab Emirates. Since 
the 9/11 terror attacks, 4,468 asso-
ciates have deployed—many more 
than once—to Southwest Asia and 
the Middle East. 

Fort Sill, Okla. — HR’s Andrea 
Silverhorn, center, is welcomed 
home after a year’s deployment to 
Kuwait’s Camp Arifjan.

 By Anna Stanton

Wright-Patterson AFB, Ohio — Director/CEO Tom Shull looks at a 
concessionaire’s products, left, and then talks to managers and associates 
about the organization’s priorities. By Scot Lane 

See who received coins from Mr. Shull, Page 18 and here. 

Ellsworth AFB, S.D. — Associate 
Joseph Parisi dresses as a leprechaun 
to promote the MILITARY STAR® 
card. By Som Knoernschild

Fort Leavenworth, Kan. — Manager 
John Aguilar presents a sergeant 
with his prize at a post information 
and recreational event. 

By Monica Curtis

Little Rock AFB, Ark. — HR Manager 
Brad Osborne seeks out exemplary 
new associates at a base job fair. 
The Exchange hired five of the 10 
interviewed. By Brad Osborne

Minot AFB, N.D. — Logistics 
Assistant Brenda Simko, left, 
presents a Reese’s tent to a valued 
military spouse during a special 
promotion. By Lisa Anderson

CENTRAL REGION | From the Field

This Central Region Subway team won a silver medal in the ‘Olympics!’ Find out all about them!

Fort Knox, Ky. — Creativity is 
alive! Manager Christina Rivera 
shows off the Earth Day dress she 
made from recyclable bags. 

By Kathy Allard

http://bit.ly/1TZBMkQ
http://bit.ly/1rU5JcQ


American Samoa — Region SVP 
Shelly Armstrong, center, visits 
associates at this Express 2,600 
miles southwest of Hawaii. 

By Fuifui Petelo

American Samoa FunFact

American Samoa has the highest 
rate of military enlistment of any 
U.S. state or territory. In 2015, the 
U.S. recruiting station in Pago Pago 
was ranked first out of 885 U.S. re-
cruiting stations and centers.

The Express serves an Army Reserve 
unit deployed to the South Pacific is-
land. The store falls under Exchange 
managers at Hickam AFB, Hawaii. The 
Exchange opened on the island on 
Sept. 1, 1987.
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WESTERN REGION | From the Field

Davis-Monthan AFB, Ariz. —               
Express Manager Antonio Lopez-
Santiago repels a 200-foot building 
to raise more than $1,000 for the 
Girl Scounts. By Kyoko Martin

Schofield Barracks, Hawaii —
Deputy Director Mike Immler talks 
to a Soldier about product selection 
in the Military Clothing Store. 
By Hawaii Army Weekly

Fort Wainwright, Alaska — 
Associate Virgie Johnson and Tina 
Mendoza engage in a Papa John’s 
pizza-throwing contest. 

By Carleen McFarland

March ARB, Calif. — Manager 
Chad Davis presents an Exchange 
gift card to valued family members 
in a Wrigley’s sweepstakes. 

By Susan Ting

Beale AFB, Calif. — Associates 
welcome the Arrive Alive truck as 
part of the base’s anti-DUI and an 
anti-texting while driving program.

By Amanda Fuller

Luke AFB, Ariz. — For the Exchange’s 
hanger party, managers Jeff Bailey, 
left, Marc Pierrelouis and Aileen 
Rivenburg set up the Subway table. 

By Nerissa Skol

Check out other associate pictures from around the world!Which Western Region store just sold its 15,000th firearm?

http://bit.ly/1rU5JcQ
http://bit.ly/1rU5JcQ
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OVERSEAS REGION | Europe & Pacific

RAF Lakenheath, UK — General 
Manager Ed Hicks tells valued 
military spouses about Exchange 
products, MILITARY STAR® and 
other programs. By Sabina Brink

History Throwback

Tower Barracks, Germany — 
Bob Lujic, Gorica Lujic and Nelly 
Lamp are set up to register 
children for the Exchange’s school 
lunches. By Chris Litch

FunFact
1955
The first year 
AAFES served  
school lunches 
after the first 

school cafeteria opened in the Eng-
land. Last year, the Exchange served 
more than 3.2 million lunches 
in Department of Defense schools 
on Army and Air Force installations 
around the world.

Tower Barracks, Germany — The 
Exchange’s Paul Fox, in black, joins 
military leaders and others to kick 
off Sexual Assault Awareness and 
Prevention Month. By Chris Litch

Camp Arifjan, Kuwait — Co-workers 
say goodbye to Francis Villamin, 
rear, just before he returns to 
HQ after working as finance & 
accounting manager. By Benny Jacob

Misawa AB, Japan — Power Zone 
Supervisor Christopher Zewatski, 
left, demonstrates the Chromecast 
device to two customers. 

By Satsuki Iwasawa

Check out other associate pictures from around the world!

Wiesbaden, Germany — Oh, 
what a year! Managers, associates 
and customers celebrate the first 
anniversary of the Wiesbaden 
Exchange and shopping mall.

 See which Europe Express pizza location is really panning out!

Lakenheath looked much different 
in 1957 when the independent Air 
Forces Europe Services operated the 
United Kingdom’s BXs.

Camp Buckner, Japan — The 
Exchange’s Sgt. Maj. Arnaldo Muniz, 
right, and GM Nicola Carter present 
a gift card to a distinguished honor 
graduate. By Staff Sgt. Robert DeDeaux

http://bit.ly/1rU5JcQ
http://bit.ly/1rU5JcQ
http://bit.ly/1N6EBkt
http://bit.ly/1N6EBkt
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Tweets From Around the World
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JB Andrews, Md.—  Great 
meeting with Andrews AFB 
wing leadership! Col Hoagland, 
Col Kale & Chief Nichols! Sean 
Applegate @ExchangeChief 

Fort Meade, Md. — Thank 
you Jasper...61 years of 
serving the best customers 
in the world. Sean Applegate @
ExchangeChief 

Fort Sill, Okla — Great visit 
to Ft Sill, post leadership is all 
in and great advocates. Sean 
Applegate @ExchangeChief 

Mountain Home AB, Idaho 
— Mtn. Home Exchange 
handing out 1200 free pine 
trees for Earth day! Bonnie 
Lindahl @BonnieLindahl

Waco DC, Texas — WADC 
Safety officer issuing Safety 
Bucks. Rolando Hernandez @
SgtHernandezSO 

Aviano AB, Italy— Great 
job Joseph for receiving on 
the spot recognition! AvianoMS 
Associate @AvianoMS_Assoc

HQ, Dallas— is starting a 
#Revolution with promote 
#ExchangeBrandPride 
#WearItWednesday Exchange 
Associates @ExchangeAssoc

 Wright-Patterson AFB, 
Ohio — Excellent meeting 
with Wright Pattersons wing 
leadership! Sean Applegate @
ExchangeChief 

Nellis AFB, Nev— Admin 
Professionals’ Day  TY for 
serving Cheryl Miller, Elsie 
Fejeran #familyservingfamily 
Brenda Goodie @Brenda_Goodie  
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Email or tweet pictures to the Exchange Post, 
exchangepost@aafes.com or @ExchangeAssocTweets From Around the World

Fort Riley, Kan. — Thanks 
for a job well done to our SAM 
Tommie Morey Maria Berrios 
Borges @BerriosBorges 

RAF Lakenheath, UK  — 
Congratulations to Jenny 
Taylor, associate of month for 
March. Lakenheath MainStore @
LakenheathBX 

Aviano AB, Italy —  Aviano 
always happy to serve! 
We pop up when needed 
anywhere! AvianoMS Associate 
@AvianoMS_Assoc

Fort Campbell, Ky— Ft. 
Campbell services purple up 
to celebrate military child! Ivy 
Garcia-Romero @ivy_wgr 

Fort Drum, N.Y.  — Wheeler-
Sack ARMY AF Serving the 
Best Customers in the World, 
with the Best Smiles! Drum 
Exchange @ggeo1234

JB Elmendorf, Alaska  — 
Starbucks gives free samples 
in the PZone #JMMElmendorf 
#growthesales Kaiserin1 @
Kaiserin1 

Fort Bragg, N.C. — 
Congratulations to Jennifer 
from North Post Starbucks as 
the 2016 Barista Champion!  
Dale Killip @dalekillip 

JB Elmendorf, Alaska  
— Saw this on facebk. 
#familyservingfamily 
associate Sabrina Cooley 
Kaiserin1 @Kaiserin1 

Dyess AFB, Texas — 
#HappyBirthday Miss Gloria 
from your friends at Dyess! 
Dyess Exchange @DyessExchange
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IT’S TIME TO BE EXCEPTIONAL

Find this and other Casio 
watches at your Exchange and 
online at shopmyexchange.com.
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Transfers
Sheila Clark – store manager (MS), Fort 
Gordon to store  manager (MS), JB Andrews
Dawn Holland – store manager (MCS), 
Fort Sam Houston, to sales & merchandise 
manager, Fort Hood
Christopher Jefferson – retail manager 
trainee, HQ, to store manager (BR/Gas), Fort 
Benning
Phillip Kenley – sales area manager, Fort 
Leonard Wood, to store manager (BR/Gas), 
Fort Wainwright
Michele Klein – services business manager, 
Edwards AFB, to services business manager, 
Luke AFB
Meghann Lammers – accounting manager, 
HQ, to accounting manager, Korea
Gail LeCour – sales & merchandise manager, 
Travis AFB, to general manager, Beale AFB
Hyon Lemons – sales & merchandise 
manager, Korea Capital, to sales & 
merchandise manager, Fort Riley
Laressa McDonald – sales area manager, 
Fort Carson, to store manager (BR), 
Barksdale AFB
Desiree Miller – store manager (BR), Fort 
Hood to operations manager, Andersen AFB
Mary Omler – general manager, Beale AFB, 
to store manager (MS), Keesler AFB
Raymond Stewart – general manager, Korea 
Southern, to general manager, JB Elmendorf
Eleanor Veloria – store manager (BR), 
Andersen AFB, to operations manager, Hill 
AFB

Allen Abbey, 84 died March 1 in Apache, 
Okla. The Fort Sill courier retired in 1993.
Gretta Ashley, 67, died Feb. 26 in Goldsboro, 
N.C. The Seymour Johnson AFB inventory 
control associate retired in 2013.
Helen Barber, 77, died March 29 in 
Prattsville, Ala. The Maxwell AFB accounting 
assistant retired in 1997.
Wanda Brasher, 80, died Feb. 7 in Fort Smith, 
Ark. The Exchange department supervisor 
retired in 1994.
Helen Chilson, 91, died Jan. 26 in Honolulu, 
Hawaii. The Exchange secretary retired in 
1987.
Paul Crofford, 71, died March 23 in Morrow, 
Ga. The Atlanta DC loss prevention assistant 
retired in 2008.
Linda Davis, 61, died Feb. 25 in Chattanooga, 
Tenn. The West Coast DC manager retired in 
2010.
Mattie Davis, 84, died March 19 in 
Petersburg, Va. The Fort Lee food-service 
worker retired in 1988.

Earline Dempsey, 75, died March 28 
in Hyattsville, Md. The JB Andrews 
supervisory store assistant retired in 2001.
Pamela Ernst, 62, died March 11 in Ayer, 
Mass. The Hanscom AFB store manager 
retired in 2016.
Lula Gathings, 81, died Feb. 18 in Lawton, 
Okla. The Fort Sill cook retired in 1990.
George Glassman, 85, died March 11 in 
Anchorage, Alaska. The Alaska Area air-
conditioning mechanic retired in 1990.
Edna Hayworth, 104, died March 23 in 
Midland, Texas. The Exchange contingency 
special program associate retired in 1973.
Michael Kruchten, 67, died March 4 in 
Hanau, Germany. He was a food-service 
worker at the Wiesbaden Exchange.
June Matsuda, 96, died Feb. 17 in Pearl City, 
Hawaii. The Hawaii Area operations clerk 
retired in 1981.
Doris Mays, 88, died Feb. 29 in Wichita, Kan. 
The McConnell AFB department supervisor 
retired in 1988.
Kenneth Mead, 79, died March 2 in 
Deatsville, Ala. The Exchange mechanical 
engineer retired in 1993.
Geraldine Newton, 88, died March 20 in 
Lavaca, Ark. The Hawaii Area associate 
retired in 1973.
Phillip Pelfrey, 74, died Feb. 23 in 
Charlestown, Ind. The operations support 
center supervisor and real-estate director 
retired in 2002.
Gloria Raines, 57, died March 19 in 
Fayetteville, N.C. She was a food-service 
worker at Fort Bragg.
John Riley, 75, died Feb. 10 in Augusta, 
Ga. The Fort Gordon food activity foreman 
retired in 2003.
Normagene Roach, 89, died March 1 in 
North Little Rock, Ark. The Little Rock AFB 
operations clerk retired in 1987.
Angela Rutledge, 89, died March 16 in 
Tucson, Ariz. The Davis-Monthan AFB 
department supervisor retired in 1982.
Jose Santos, 90, died March 14 in New 
Albany, Ind. The Exchange associate retired 
in 1990.
Mary Simpson, 85, died Jan. 15 in 
Hopkinsville, Ky. The Fort Campbell 
supervisory sales associate retired in 1985.
Faye Taylor, 68, died Feb. 10 in Fayetteville, 
N.C. The Fort Bragg senior store associate 
retired in 2010.
Jerry Teitelbaum, 80, died March 19 in 
Duncanville, Texas. The Exchange associate 
retired in 1990.
James Theodore, 94, died Jan. 30 in Saint 
Augustine, Fla. The Florida Area food 
manager retired in 1981.

Jacque Tolbert, 62, died Feb. 2 in Clarksville, 
Tenn. The Fort Campbell warehouse worker 
retired in 2013.
David Vargas, 85, died Jan. 2 in El Paso, 
Texas. The Fort Bliss customer service rep 
retired in 1991.
Ottilie Waldron, 89, died March 28 in 
Auburn, Wash. The Europe Region field 
support sales technician retired in 1994.
Dennis Watanabe, 68, died March 11 in 
Aiea, Hawaii. The HQ art director retired in 
2003.
Carl Watson, 87, died Feb. 4 in Glendale, 
Ariz. The Exchange visual marketing 
specialist retired in 1993.
Robert Whitaker, 91, died Feb. 13 in 
Riverview, Fla. The Piedmont Area associate 
retired in 1986.
Addie Mae Williams, 75, died March 20 in 
Fairborn, Ohio. The Wright-Patterson AFB 
senior store associate retired in 2001.

Retirements
Diane Barron, HQ, 15 years
Pamela Beverly, NAS Fort Worth JRB, 16 
years
Shirlene Blanton, Fort Benning, 46 years
Sonny Bohanan, HQ, 7 years
Thomas Cannon, Eglin AFB, 5 years
Rosemary Colburn, JB Elmendorf, 31 years
Kayoko Drane, Fort Belvoir, 15 years
Pamela Fornario, Eglin AFB, 8 years
Carmen Negron-Morales, Puerto Rico, 18 
years
Susan Pinault, Fairchild AFB, 6 years
Joyce Rosas, Fort Sam Houston, 9 years
Mary Sandoval, Fort Carson, 17 years
Ernise Satchell, HQ, 25 years
Larry Taylor, HQ, 27 years
Lawrence Whitten, HQ, 25 years

mailto:exchangepost%40aafes.com?subject=


Celebrate these special dates in June!

The 16th Infantry Regiment, U.S. 1st Infantry Division, 
waded ashore on Omaha Beach on the morning of June 
6, 1944. They were among more than 160,000 Allied 
troops landing along a 50-mile stretch of heavily for-
tified French coastline to fight Nazis on the Normandy 
beaches. More than 5,000 ships and 13,000 aircraft sup-
ported the invasion. Learn more about D-Day.

D-Day 72nd Anniversary, 
June 6, 1944

Flag Day commemorates the 1777 adoption of the U.S. flag 
by the Second Continental Congress.  In 1916, President 
Wilson  proclaimed June 14 officially as Flag Day.

Flag Day, 
June 14

On May 10, 1775, the Second Continental Congress con-
vened in Philadelphia. On the agenda: creating a com-
mon army to defend the 13 colonies. A month later, on 
June 14, Congress created the Continental Army and 
named George Washington as its leader the next day.
Read a comprehensive history of the Army.

U.S. Army Birthday,
June 14, 1775

Happy Birthday, 
Soldiers!
For nearly 121 of the 
Army’s 241 years, post 
exchanges of every size 
and shape have served 
America’s Soldiers at 
home; abroad, during 
deployments; military 
exercises; and humani-
tarian missions.

241st

http://1.usa.gov/1TuGqal
http://bit.ly/1TuSPej
http://1.usa.gov/1TYvOhh
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