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Congratulations on 121 Years of Service!

Director/CEO Tom Shull greets vendors at 
Travis AFB.

This month, the Exchange cel-
ebrates 121 years of serving 

Soldiers, Airmen and their families. 
A lot has changed in those 12-

plus decades. What began on the 
American frontier as individu-
al Army post exchanges, often one-
room stores, is now a single global 
$8.5 billion enterprise and No. 52 on 
the National Retail Federation’s top 
100 retailers list. The Exchange can 
be found at Army and Air Force in-
stallations around the world and 
Marine installations in Okinawa. We 
also serve all four services deployed 
to Iraq and Afghanistan.

2015—an amazing year

Because of you, 2015 was an 
amazing year for the Exchange with 
record-breaking earnings of $401.6 
million, surpassing our 2015 goal 
by $35.4 million, an all-time high. 
Furthermore, our 2015 operational 
performance led the retail industry. 

These earnings are all the more 
impressive given the significant 
drawdown of military operations 
in Afghanistan and active-duty 
Soldiers worldwide. The active-du-
ty Army and Air Force shrank by 

30,000—3.5 percent. Compounding 
the smaller active-duty customer 
base were the seismic shifts con-
fronting the retail industry. The re-
tail landscape of 2015, like previous 
years, was very competitive, causing 
other retailers to close their doors 
or suffer weak earnings.

Our record 2015 earnings distrib-
uted $237.2 million in dividends to 
Army MWR and Air Force Services, 
$13 million more than last year! In 
the DoD’s constrained budgetary en-
vironment, these funds are vital to 
supporting quality-of-life programs 
on which military families de-
pend. The better we serve Soldiers, 
Airmen, and their families, the bet-
ter prepared they are to serve.

Each generation of Exchange as-
sociates must face its unique set of 
strategic challenges. The legacy of 
past associates is amazing.  Today’s 
generation of associates is writing 
its own proud legacy.

To better serve our customers 
today and into the future, in 2015, 
the Exchange opened modern, 
100,000-square-foot shopping cen-
ters, featuring food courts and ser-
vice facilities like spas and dine-
in eateries, at Fort Hood, Texas and 
Wiesbaden, Germany—a far cry 
from the tents and wooden shacks 
of a century ago. We owe our cus-
tomers the best retail experience 
possible.

The Exchange is committed to 
bringing an American experience 
wherever our customers serve.  
In 2015, we started baking fresh 
Krispy Kreme donuts in Europe.  

Our strengthened relationships 
with movie studios enabled the 
Exchange to premiere blockbuster 
movies simultaneously as civilian 
theaters in the States.  For example, 
in December, nearly 11,000 service 
members in the Middle East watched 
Disney’s “Star Wars: The Force 
Awakens.” Afterwards, the four-star 
commander in Afghanistan wrote 
the Exchange had “made a real dif-
ference in the lives of those who 
serve our great nation,” significant-
ly increasing morale during the holi-
day season.

121 years of outstanding service

Although the Exchange has grown 
substantially since its humble be-
ginnings, its mission remains the 
same—to improve the lives of mil-
itary members and their families, 
wherever they serve.  Few organiza-
tions have such a noble cause. 

Congratulations to Associates, 
past and present, on 121 years of 
outstanding service to Soldiers, 
Airmen and their families. The 
Exchange has accomplished a lot in 
its first 121 years.  It is well posi-
tioned to continue that tradition for 
many decades to come. 

❛Few organizations have 
such a noble cause. ❜

Director/CEO Tom Shull speaks with 
command at Fort Hood.
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2015 BY THE NUMBERS

2,559
FACILITIES WORLDWIDE

IN EARNINGS

SCHOOL LUNCHES SERVED EVERY YEAR

KRISPY KREME DONUTS SOLD

3.2 M

1.3 M

843

107 M

WOUNDED WARRIORS HIRED SINCE 2010

CUSTOMERS SERVED AT 
EXCHANGE RESTAURANTS

9 M
HAIRCUTS AT EXCHANGE 
BARBERSHOPS & SALONS

450 M

STATES

50 33
COUNTRIES

GALLONS OF GAS SOLD ANNUALLY

IN REVENUE
(INCLUDES CONCESSIONS) IN DIVIDENDS

ASSOCIATES DEPLOYED TO 
COMBAT ZONES SINCE 9/11

PLANTS PROVIDING BAKED GOODS/
BOTTLED WATER TO MILITARY OVERSEAS COMBAT UNIFORMS OUTFITTED

ASSOCIATES CONNECTED TO THE MILITARY

4,468

7 1.5 M

88%

$402 M $237 M$8.5 B
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The Exchange Post is Going Digital!

Exciting changes are coming soon 
to the Exchange Post. To give 

more associates the opportunity 
to read the Exchange Post on their 
smartphones, tablets or computers,  
the magazine will switch to an all-
digital format in 2017.

Magazines and newspapers are 
printing less on paper and going 
digital because of the convenience 
of digital reporting. 

Just like the recent MSM/GM con-
ference special edition, stories and 
photos of events will be up in a mat-
ter of hours instead of weeks. 

The Exchange Post has been a 

The first printed Exchange Post, 1955.

The first digital Exchange Post, 2016.

By Lisa Moak, Exchange Post Editor

Top in Design: Graphic Design USA Award

Ryan Smith, corporate commu-
nication writer and graphic de-

signer, has won two Graphic Design 
USA awards. One is for his designs 
for Exchange internal social media 
sites: Flickr, Instagram and Twitter 
@exchangeassoc. 

The other is for his mural, “By the 
Numbers” (right), located on the fifth 
floor of the HQ building. 

Smith is no stranger to winning 
awards. In 2015, Smith took Graphic 
Design USA’s top award for his rede-
sign of the Exchange Portal. Andy Weaver, vice president, corporate strategy and communication, awards Ryan Smith.

...stories and photos of 
events will be up in a matter 
of hours instead of weeks. 

staple in associate communication 
for more than 60 of our 121 years. 
Not only does the Exchange Post re-
port awards and important changes 
to policy and other Exchange news, 
it also archives Exchange history for 
future associates and customers as 
seen in our coverage of Exchange 
support in all major conflicts and 
wars since 1955. 

The Exchange Post already sends 
digital versions each month to associ-
ates and retirees. 

If you are a retiree or soon to be, stay 
in touch with the Exchange by send-
ing your email to ExchangePost@aaf-
es.com, and you will be added to the 
monthly email release. 

Watch for more news about the all 
digital version of the Exchange Post 
coming soon. 

FunFact 16,000
Exchange Posts are printed and shipped each month. That same amount, 
16,000, viewed the all digital MSM/GM Conference special edition online. 

http://bit.ly/1r2cNDu
http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/05/ExchangeAssoc_Social_Media_Identity_Program-1.pdf
http://contests.gdusa.com/competitions/inhouse-design/2015-american-inhouse-design-winners
mailto:ExchangePost%40aafes.com?subject=
mailto:ExchangePost%40aafes.com?subject=


Merchandising Management Academy 

The Merchandising Management 
Academy begins in August, runs for 
12 weeks and will focus on: 

• Exchange and Merchandising 
Directorate operations

• Professional and personal devel-
opment, including critical-think-
ing skills and shadowing experts 
as they perform their jobs.

Associates who want to partic-
ipate in the academy should talk 
with their supervisors and fill out 
an application. 

Read more on these academies. 

EXCHANGE NEWS | News You Can Use EXCHANGE NEWS | News You Can Use
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Water Plant Team Receives Outstanding Audit Results

The Exchange water plant team 
received outstanding results 

(99.2 percent, Gruenstadt; 99.4 
percent, Italy) on a recent National 
Sanitation Foundation (NSF) audit. 

This hardworking team of 25 
Exchange associates sets the bar 
high, ensuring overseas Soldiers, 
Airmen and their families have 
quality drinking water. 

Don Henson, food plant opera-
tions manager, explained, “Having 
a water plant in Europe represents 
consistently good quality water 

produced under U.S. law. This guar-
antees the water we provide to mil-
itary members and their families is 
safe and secure at any time whenev-
er and wherever water is needed.”

The Exchange water plant in 
Gruenstadt, Germany has produced 
Culligan water since 1996. In 2015, 
the plant sold about 4 million gal-
lons of water, which was delivered 
by Exchange logistics and other con-
tracted carriers to 156 retail out-
lets, food facilities, home delivery 
depots, filling stations and commis-

saries in Europe. The plant produces 
5-gallon bottles, plus smaller bottle 
packs, and ice cubes. 

In 2014, the water plant imple-
mented a private label, “Nature’s 
Recipe,” in 0.5 and 1 liter sizes.

The plant is International Bottled 
Water Association certified, in-
spected yearly by NSF and Army 
veterinarians.   

The on-site lab and certification is 
used daily to verify wholesomeness. 

By Lisa Moak

2.2 Million 
5 gallon bottles sold

4 Million 
Total gallons of water sold   

Further Your Career with Exchange Management Academies 
By Rhonda Real

The Retail Management Academy 
and Restaurant Operations 

Management Academy offer ambi-
tious associates skills to become 
managers in the Exchange’s stores 
and restaurants. The Merchandising 
Directorate has added an academy 
for its entry-level managers at HQ.

The academies run for four 
months, with panels of managers 
deciding at the conclusion whether 
candidates achieved the course ob-
jectives and should be considered 
for more responsibilities. All acad-
emy candidates must complete the 
Management Development Program, 
designed to develop the fundamen-

tal skills needed to supervise and 
lead others.   

Retail and restaurant academies

The retail and restaurant oper-
ation academies, which run from 
March to June and July to October, 
provide instruction on:

• store or front-line operations
• performance standards and  

evaluations
• back-office procedures
• financials 
Information for RMA and ROMA 

can be found on LEX.   

 

2015 Water Plant By the Numbers

http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/05/MMA-Participant-Application-1.pdf
http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/05/Management-Academies-at-your-Exchange.html
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Customer Service: These Associates Rock!

Recognizing the Front Lines: Calling Out Top Associates
“You are the stars of your region. Thanks for going the extra mile and making a difference.” 

– Mike Howard, president and chief operating officer. Read about them!

Eastern Region
Beth Davis, Carlisle 
Barracks

Toshia St. Onge, 
Shaw AFB Dunkin’ 
Donuts

Margie Daniels, 
Robins/Moody AFB 
Services

Central Region
Walter McCord, Fort 
Knox warehouse

Charity Shives, Fort 
Campbell Burger King

Rhonda Rineer, Fort Sam 
Houston Services

Western Region
Tina Bretz, Fort Bliss 
McGregor Troop Store

Jennie Wagner, Beale 
AFB Subway

Courtney Martin, 
Fairchild AFB Services

Overseas/Pacific
Patrick Goss, Camp 
Zama Military Clothing

Tong-ki Hong, Osan AB 
Popeyes

Unchong Ki, Korea 
Northern Services

Overseas/Europe
Crystal Spohn, 
Belgium school activity

Willie Alexander, 
Hohenfels Subway

Romella Barber, 
Hohenfels main store

Donna Worth
Central Region/
Fort Leonard 
Wood, Mo.

❛Her team 
greatly 
improved 
our mission 
readiness and 

ability to augment the active 
component in a timely manner. ❜
From a customer comment written by the 
commander of Army Reserve drill sergeants

See their entire customer 
comments!

Check out who won Thanks 
Awards and celebrated 

anniversaries!

Leola Terrell 
HQ Customer 
Contact Center

❛Mr. Sapp . . 
stated he would 
have given up 
on his order 
if it were not 
for Leola’s 
patience.❜

Vevelyn Costello, Gemma Goodwin 
and Kersten Golightly
Eastern Region/Robins AFB, Ga.

❛They represented AAFES very 
positively.❜

Christine 
Blakemore   
Western Region/
Travis AFB, Calif.

❛Please take 
time to ensure 
Military Clothing 
associates are 
recognized for 

their above-and-beyond manner in 
supporting warfighters.❜
From a captain in the New York Air Force 
National Guard who lives in California

Robert
Crawford 
Overseas Region/
Rose Barracks, 
Germany

❛He absolutely 
made my night 
after a long, 
stressful day. ❜

Ken Sampsell
Overseas 
Region/Kadena 
AB, Japan

❛The amount 
of knowledge 
that Ken gave 
was invaluable 
towards 

purchasing my mother’s gift for 
Mother’s Day.❜

QuoteUnquote

❛Spend a lot of time talking to customers face to face. You’d be amazed 
how many companies don’t listen to their customers.❜

–Ross Perot

http://bit.ly/1svc7rj
http://bit.ly/28QTAhx
http://bit.ly/1UnLlrj


Vietnam veteran  Willie Alexander 
is in constant pain, but he has not 

taken a day off in 15 years. He suffers 
from the effects of Agent Orange ex-
posure sustained during the war.

“He’s always here way before his 
shift starts,” said Andrea Everette, 
area manager for Subway conces-
sions. “He never calls out sick. I’ve 
never see him in a bad mood. Even 
when he has pain in his leg or hip, 
he’ll still come in smiling, with a kind 
word for everybody.”

After retiring as a sergeant 1st 
class in 1984, Alexander opted to 
stay in Germany rather than return 
to the United States.

A beloved figure at the Hohenfels 
Exchange, Alexander has earned the 
nickname “Mr. PX” for his love of the 
Exchange, which he recalls as an ever-

EXCHANGE NEWS | Family Serving Family
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Vietnam Veteran Serves Up Sandwiches, Stories 

present source of relief in Vietnam.
“I appreciated being able to get 

into a town and there was an AAFES 
there,” he said. “That kept me go-
ing. When you’re out in the jungle, 
there’s nothing but C-rations. AAFES 
had everything that would remind 
you of home. You could buy a TV or 
a record player, and take it back to 
your little hutch.”

“No matter what road the mili-
tary sends you down, look back and 

the Exchange is behind you,” he said. 
And while his time in battle and 

the effects of Agent Orange exposure 
have left both physical and emotion-
al scars, Alexander is never afraid to 
share stories with Soldiers eager to 
learn about the experiences of prior 
generations’ warfighters.

“A lot of guys don’t like to talk 
about it (war experiences),” Alexander 
said. “But if you hold it in, it’s going to 
get next to you, so I do.” 

❛I do it for the Soldiers...any 
job I can get to keep me being 
around the Soldiers I’ll love.❜

By Conner Hammett

Willie Alexander serves up smiles at Subway in Hohenfels, Germany. 

Exchange Core Value
Family Serving Family

Exchange Honored for Record Donations

88 percent of Exchange associates have a connection with the military. Are you 
one of them? Send your story to exchangeassoc@aafes.com and you may  be 
featured in the next Exchange Post. 

The Exchange received multiple 
awards for Dallas, HQ’s 2015 Combined 
Federal Campaign (CFC) record-high 
donations. HQ associates pledged a to-
tal of $141,009, exceeding the goal by 
more than 29 percent. 

Andy Weaver, vice president of cor-
porate strategy and communication, 
was honored with the 2016 Hero of 

the Year Award. The award is the Office 
of Personnel Management’s highest 
CFC honor. Weaver was honored for 
his innovative efforts in leading the HQ 
CFC campaign. 

Lisa Moak, HQ CFC co-chair, and Andy Weaver, 
vice president and HQ CFC chairman, accepted 
awards at the DFW Public Service Awards for 
CFC ceremony.

mailto: exchangeassoc@aafes.com
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Students win $370,000 in scholarships from AREA 

Congratulations to these exemplary students for winning nearly $400,000 in college scholarships from the 
AAFES Retired Employees Association. Since the scholarship program started in 1985, AREA has awarded 

$716,000 to 337 Exchange dependents who were graduating from high school.

Matthew  
Jacob Koch

$5,000 Marilyn 
Iverson Award

Zania J. Sterling
$5,000

Kelsey Leigh 
Robuck
$3,000

Eric Joshua 
Garcia
$3,000

Gina Mancinelli 
$3,000

Riley Michelle 
Cloud
$3,000

Caitlin Leigh 
Calandria

$3,000

Brendan 
Robert King

$3,000

Samuel Calkins 
$3,000

Merissa 
Brennan 

$3,000

Blake Anthony 
Buckley
$3,000

Bryce  
Allen Bailey

$3,000

Read about these exemplary students! Also, check out the AREA website. 

Support for Soldiers and Airmen 
during deployment is one of the 

top priorities of the Exchange. No 
matter where troops are stationed, 
or how big or small the mission, 
the Exchange provides a lifeline for 
troops living far away from the com-
forts of home. 

Recently, the Exchange opened an 
imprest fund in Garoua, Cameroon. 
This effort is a major logistic mile-
stone, coordinating with U.S. Army 
Africa and Ramstein AB, to expand 
the reach into Africa. 

Soldiers waited in line for the 
doors to open so they could stock up 

❛The Exchange is that one 
constant thread that ties us 
back to home.❜ —CPT Zachery Moss

Snacks are a favorite item for deployed 
Soldiers 

Support for Soldiers Deployed to Cameroon
on their favorite snacks and other 
items from home. 

While first-day sales may seem 
small compared to those of large 
Exchanges ($2,300), for the 300 
Soldiers deployed from the 3rd 
Infantry Division, Fort Stewart, Ga 
to Operation Grey Eagle, it was a 
huge morale boost. 

http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/05/2016scholarshipwinners1.pdf
http://www.aafes.com/about-exchange/retired-employees-association/


Barksdale AFB, La. — Central 
checkout’s Tracey Cornell, center, 
gets a big shoutout for noticing 
that a customer forgot to take off 
a watch she had tried on earlier 
before leaving the store. 

QuoteUnquote

❛Mrs. Cornell showed that all 
our associates play a vital role in  
Loss Prevention procedures.❜ 

–Rick Koloski,  
vice president, Loss Prevention
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Loss Prevention’s 
Caught . . . Doing 
the Right Thing!
Core Value: The Courage 
to  Use Good Judgment

Hanscom AFB, Mass. —Warehouse 
worker Lester Castell completes 
the forklift checklist to ensure 
equipment is safe to operate  and 
anything wrong is fixed promptly.

Transportation Management 
System (TMS) is an excit-

ing new project that sets the stage 
for future transportation growth 
and cost reduction. A core proj-
ect team of associates from the 
Logistics, Information Technology, 
Strategic Planning & Partnerships, 
Merchandising and Finance & 
Accounting directorates is current-
ly working with the vendor, Oracle. 
Oracle is implementing the Oracle 
Transportation Management Cloud 
Service (OTM), an industry-leading 
transportation software solution.

 In 2004, the Exchange deployed 
a TMS solution to balance costs, im-
prove visibility of the CONUS sup-
ply chain and automate the freight 
bill audit function. This system has 
reached the end of its life cycle and 
cannot be upgraded. The goal of re-
placement is to improve the supply 
chain integration, including inbound 
and outbound planning and multi-
modal transportation. 

High-level benefits of OTM:

• Manage, optimize and pay 
transportation in one system

• Save in transportation spend 
by optimizing routes and 

shopping lowest rates
• Provide visibility of shipments 

managed by Exchange trans-
portation to all functions

• Collaborate with other agen-
cies to fully utilize equipment 
and save money

• Collect and profile transporta-
tion costs to provide a better 
view of the true costs of prod-
ucts distributed by the Exchange

The TMS project will consist of four 
phases over 28 months:

• Design and discovery
• Phase 1: Inbound planning 

and execution/freight pay-
able and cost allocation

• Phase 2: Outbound planning 
and execution from CONUS 
West Coast DC/freight pay-
able and cost allocation

• Phase 3: Outbound planning 
and execution from OCONUS 
European DC

 The TMS team is currently in the 
design and discovery phase and is con-
ducting ongoing workshops, breakout 
sessions and stakeholder interviews to 
help develop a change management 
strategy for TMS implementation. 

Logistics Launches Transportation Project

Project team members discuss next steps in TMS implementation.
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Established in 1918, the 7th Bomb 
Wing, formerly the 1st Army 
Observation Group, was one of 
the 15 original combat air groups 
formed before World War II. 

Six B-17s from the 7th Bomb Wing 
were preparing to land in Hawaii 
when the Japanese attacked. The 7th 
was later based in India for the rest 
of WWII. 

In 1965, the 7th Bomb Wing deployed 
its forces to Guam’s Andersen AFB 
to support combat operations in 
Southeast Asia. B-52s flew more than 
1,300 missions over Vietnam during 
the Vietnam War. 

Based at Carswell AFB, Texas, until 
1993, the 7th Bomb Wing moved to 
Dyess AFB, Texas and began flying 
the B-1.

During the late 1950s and early 1960s, 
the wing’s primary mission was training 
in global strategic bombardment and 
air-refueling operations. 

One of only two B-1B wings in the 
Air Force, the other being Ellsworth 
AFB’s 28th Bomb Wing. The 7th is 
responsible for all B-1 training.

7TH Bomb Wing
Dyess AFB, Texas
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How Well Do You Know the Installations We Support? 

Guam was attacked by Japan three 
hours after the attack on Pearl 
Harbor. The U.S. surrendered the is-
land three days later.

U.S. Marines liberated Guam in 1944. 
Most Japanese troops were killed. 
The few that survived hid and con-
ducted guerrilla operations.

Today, Andersen is one of four overseas 
bomber forward operating locations.

In September 1996, the 36th Wing pro-
vided deployment support to B-52s 
during their Operation Desert Strike 
missions over Iraq.

Andersen is home to a Navy helicopter 
squadron that replenishes ships in the 
Pacific and Indian oceans. 

In 2008, a B-2 Spirit stealth bomber, 
valued at $1.4 billion, crashed on the 
base, the first crash of a B-2.

Navy Seabees built Andersen AFB 
for the new B-29s to bomb Japan.
Three days after North Korea invad-
ed South Korea in 1950, B-29s from 
Andersen began bombing targets 
throughout South Korea.

Andersen-based B-52s began regu-
lar bombing missions over Vietnam 
during the Vietnam War and contin-

Named in honor of Brig. Gen. James Roy 
Andersen, who died in a B-24 Liberator 
crash while en route to Hawaii.

Andersen AFB is part of Joint Region Marianas, which includes Naval Base Guam on the other end of the island. 

Joint Region Marianas is one of 12 joint bases created by 2005 Base Realignment and Closure Commission.
FunFact

Major Units

36th Wing
Host Unit

Helicopter Sea 
Combat Squadron

HSC-25
Host Unit

Andersen AFB, Guam

Above, Shoichi Yokoi, the last hold-
out in Guam, was found hiding in the 
jungle in 1972—28 years after the 
war’s end. Yokoi died in 1997 of a 
heart attack at the age of 82.

http://1.usa.gov/1scFvm0
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How much have you spent on 
medical and day care expenses 

so far this year? Are you paying for it 
with tax-free money?

Consider these facts about 
Flexible Spending Accounts (FSA):  

1: A health care FSA will reim-
burse health care expenses for you 
and your eligible tax dependents. 

2: A dependent care (day care) FSA 
allows you to reimburse yourself for 
day care expenses incurred because 
you and your spouse work or are look-
ing for work. Use this FSA to pay for 
day care for children and a qualifying 
elderly adult. A dependent care FSA 
is not for eligible dependents’ health 
care expenses. See the FSA summary 
plan description on the Benefits por-
tal for more information.

7 Facts You Should Know about FSAs

3: You do not have to be enrolled 
in any medical or dental plans to 
participate in a health care FSA.

4: You must make an election 
during open enrollment in the fall of 
each year if you want to participate 
in an FSA for the next year. You also 
can enroll within 31 days of a quali-
fied change in family status, such as 
marriage, birth or adoption.

5: You get a debit card with the 
health care FSA. In January, the card 
is loaded with your full year’s election 
amount for you to use immediately, 

Flexible spending accounts 
save you money!

even though no deductions have been 
made from your paycheck yet.   

6: You can roll over up to $500 of 
unused health care FSA into the next 
year. You cannot roll over any depen-
dent care FSA money into the next year.

7: You may deduct health care ex-
penses from your federal income tax if:

• They weren’t reimbursed using 
your health care FSA.

• They exceed the annual thresh-
old set by the IRS.

• They were not paid by a health 
insurance plan. 

To learn more about the FSA program, 
check out the Benefits portal. 

The money you borrow can’t grow 
for retirement. When you take 
money from your 401(k), even for 
a limited time, it simply isn’t there 
in the account collecting interest or 
dividends or benefiting from a rising 
stock market. Compounded growth 
potential or the ability to build po-
tential earnings on top of previous 
earnings are key advantages of your 
401(k) retirement plan. The longer 
the repayment term, the more dev-
astating the impact this will have. 
By leaving your account untouched, 
you improve your opportunities for 
this type of growth.

You might not be financially able to 
make future 401(k) contributions 
and loan payments. This will also 
reduce the amount of money you will 
have in your account for retirement. 
If your employment ends, the 

loan may default. If you end your 
employment and don’t pay back 
what you owe within 90 days, the 
outstanding amount may default 
and is considered a distribution. 
You’ll owe ordinary income taxes 
on the amount you haven’t paid 
back and possibly a 10 percent early 
withdrawal penalty if you’re young-
er than 59½.

You’ll pay back your loan with af-
ter-tax dollars. When you take a 
loan from your 401(k), you borrow 
money that you had put away on a 
pre-tax basis. You will pay it back 

with after-tax dollars, so taxes be-
come a factor. You pay taxes on the 
portion of your paycheck that goes 
to repay the loan.

Restrictions and expenses may 
apply. You are limited to one loan at 
a time, and the loan amount can not 
exceed 50 percent of your account 
balance. Additionally, you will be 
assessed fees to initiate and main-
tain the loan. 

Remember, your AAFES 
401(k) retirement savings 
account helps you build 
financial security for  
your retirement years.

Read This Before You Borrow from Your 401(k) 

http://h2.aafes.com/sites/4/4/5/flexible%20spending%20account/Flexible%20Spending%20Account%20Summary%20Plan%20Description/Forms/AllItems.aspx
http://h2.aafes.com/sites/4/4/5/flexible%20spending%20account/default.aspx
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s Intensify National Brands

Find great Fitbit products at 
your Exchange and online 

at shopmyexchange.com

46.5 x 120

46.5 x 120

46.5 x 120
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Celebrating 121 Years of Service  

Read or Download 121 Exchange History Fact Sheet

1919

After civilian agencies serve troops overseas 
during World War I, Army leaders say that job 
should belong to them.

1867

Congress establishes a post trader system 
for frontier installations.

1895

Tired of shady dealings of sutlers and post 
traders, the War Department forms the 
post exchange system.

1940 1941 1942

Soldiers at the PX at Camp Shelby, Miss., 
keep up with news about the war

The Hawaiian Exchange System begins and 
soon features 18 PXs on six of the islands.
Shown, mobile PX and mules, Oahu.

Mobile exchange on a train serves troops 
guarding 500 miles of Alaskan railroad.
 

1 2 3

4 5 6

1951 19561948

Soldiers in Korea get personal necessities 
airlifted to them by the exchange system.

Pilots in the Berlin Airlift get drinks, 
sandwiches and other food items delivered 
to them by a Berlin Exchange truck.

Camp Kilmer exchange serves many of the 
15,000 Hungarian refugees allowed to enter 
the U.S.

7 8 9

  21 Exchange History Facts                                            

http://bit.ly/25TDNbm
http://bit.ly/25TDNbm
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1967 1968

1972

Troops enjoy meals from one of the 
dozens of exchange food trucks during 
the Vietnam War.

Soldier grabbing a quick cut from 
a Vietnamese barber working as 
an AAFES concessionaire.

 Jan. 27, 1972, the European Exchange 
System merged with the Army & Air 
Force Exchange Service.

2001

2005 2015

Associates deploy to Southwest Asia, 
Middle East for Operation Enduring 
Freedom, Operation Iraqi Freedom.

Associates deploy to Mississippi and New 
Orleans to serve troops helping in recovery 
efforts after Hurricane Katrina.

Associates, customers worldwide  
celebrate the post exchange 
system’s 120th anniversary.

10 11 12
1991 1996 

2001

Troops are served at an AAFES tent 
during Operation Desert Storm.

Associates open stores in Bosnia, 
Kosovo, Croatia, Hungary and other 
countries for NATO peacekeepers. 

On 9/11, an associate serves customer 
at mobile exchange in Pentagon parking 
lot. The blackened hull of the building is 
visible out the door.

14 15

17 18

19 21

13

16

20

During the Vietnam War, the Exchange 
flew in merchandise to troops on 
helicopters.

1969

1998

The Freedom Crossing Lifestyle Center 
opens Nov. 4-6, 2010, at Fort Bliss as 
AAFES’ first village-type shopping complex.

1998, AAFES teams with Hollywood to 
provide free first-run movies to U.S. 
troops stationed in Bosnia, Saudi Arabia 
and Kuwait.

2010
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exchangeassoc#TBTAAFES photo shows 
#ExchangeAssoc & #Soldier customer 
#Kwajalein #PX. The PX opened to U.S. in the 
South Pacific during #WWII 

exchangeassoc#TBTAAFES #Soldiers of the 
#29thDivision gather for refreshments at a 
#FortMcClellan open-air #PX in 1917. 

1986 Edwards AFB AAFES Running ChefRead more about the Exchange’s 
contributions in the aftermath of 9/11.

Find out who is the “father” of the Exchange 
system. 

Exchange history readers and photos on flickr: flickr.com/exchangeassoc

Follow @ExchangeAssoc
to view or tag @ExchangeAssoc:  

Throwback Thursday #TBTExchange: twitter.com/@exchangeassoc 

Exchange history photos #TBTAAFES: instagram.com/exchangeassoc  

exchangeassoc#TBTAAFES #WeGoWhere
YouGo, whether an actual Exchange store in 
the states or a #MobileFieldExchange #UH1 
#Chopper from #Vietnam,

#TBTExchange presidents, singers, 
actors and many famous people visited the 
Exchange throughout our #ExchangeHistory

#TBTExchange A bit of #ExchangeHistory 
in menswear from the 1906 West Point and 
1947 Exchange Catalog

#TBTExchange cafeterias filled the 
tummies of doughboys, GIs and their families 
for decades #ExchangeHistory

https://www.flickr.com/photos/exchangeassoc/23639992302/in/album-72157662339994706/
https://www.flickr.com/photos/exchangeassoc/24146485544/in/album-72157662339994706/
https://www.flickr.com/photos/exchangeassoc/albums
http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/03/MSM-Missing2.pdf
https://twitter.com/search?q=TBTExchange&src=typd
https://www.instagram.com/explore/tags/tbtaafes/
https://www.instagram.com/exchangeassoc/
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s Intensify National Brandss Intensify National Brands

SWEAT RESISTANT
Fully sealed construction 
protects sensitive components 
from moisture that can destroy 
your earbuds.

DESIGNED 
WITH 

PURPOSE

SUPREME SOUND™
The Grind headphone produces 
attacking, powerful bass; warm, 
natural vocals; and precision highs.

1-BUTTON MIC
AND REMOTE
Take/make calls, play/pause 
music and cycle through tracks.

Find these and other Skullcandy 
products at your Exchange and 
online at shopmyexchange.com.



AWARD WINNERS | Celebrating associates around the world
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Dallas HQ — Director/CEO Tom Shull presents his coins to Angelita Garcia, Mike Ferguson and Marilyn Massey 
upon their retirements. Garcia worked at the Exchange for 35 years; Ferguson for 34; Massey for 40. 

By Sgt. 1st Class Aaron Eastman

Director/CEO Coins

 Deputy Director Coins

Deputy Director Mike Immler presents his coin to Patrick AFB Main Store Manager Kevin Lowans as Senior 
Enlisted Advisor Chief Master Sgt. Sean Applegate looks on. During visits to Patrick and MacDill AFB, Immler and 
Applegate presented coins to associates for stellar job performances. In addition to Lowans, Kim Mollura and 
Wilda Crenshaw received coins.
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At MacDill AFB, Immler presents his coins to, left to right, Ligaya Herd, Florinda Burger, Salve Natac, Cynthia 
Carter and Sherri Samudio. Check out who else received coins from Immler and Chief Master Sgt. Applegate at 
the Florida exchanges.

https://www.flickr.com/photos/exchangeassoc/albums/72157667123254913
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AWARD WINNERS | Celebrating associates around the world

Grafenwoehr, Germany — General Manager Carl Carpenter (far right), presents awards to associates for an 
outstanding 2015 year. Carpenter gave out the awards in front of the whole team. The Associate Satisfaction 
Index showed that associates like to be recognized in front of peers. During his last visit to the store, President 
and Chief Operating Officer Mike Howard recommended the same thing. By Chris Litch

MSM/GM Conference Winners

Baumholder, Germany — Happy 
associates show the award they 
won for having Europe’s highest 
increase in Exchange Protection 
Plan attachment rates. 

By Maggie Conlon

Their award was announced at 
the recent MSM/GM Conference. 
Other winners for EPP attachment 
rates were Fort Drum, N.Y.; Fort 
Lewis, Wash.; Offutt AFB, Neb.; and 
Yokota AB, Japan. 

FunFact

23.12% 
Baumholder’s hike in the EPP rate 
over the previous year, compared 
to a corporate goal of 15 percent. 

Camp Zama, Japan — Associates 
celebrate winning the Director/CEO 
Cup for operational excellence for 
small stores. Read about the other 
winners! By Myra Dizon

Redstone Arsenal, Ala. — GM 
Roberto Montalvo presents 
Services Business Manager 
Veronica Stanton with the first 
Exchange Services Cup for small 
stores. By Matthew Jones

FunFact

22%
Increase in concession income at 
Redstone Arsenal and Columbus 
AFB, Miss., that Veronica Stanton 
achieved in 2015 en route to 
winning the Exchange’s Services 
Cup for small stores.

Check out all the winners at  
the MSM/GM conference!

Los Angeles AFB, Calif. — Associates 
celebrate being recognized at 
the conference for having the 
highest overall MILITARY STAR® 
penetration rate. By Leo Aguado

Local Awards

http://bit.ly/25cz306
http:// http://bit.ly/25cz306
http://bit.ly/25cz306
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AWARD WINNERS | Celebrating associates around the world

Keesler AFB, Miss. — Manager 
Pamela Walker poses with winners 
of Mother’s Day gift baskets during 
a celebration highlighted by 
cosmetic makeovers. By Patricia Barr

RAF Lakenheath, U.K. — Louise 
Dicks, center, and Anita Stevens 
surprise a mom with a slice of cake 
and a gift bag filled with goodies. 

By Sabina Brink

Aviano AB, Italy — Associate 
Elisabetta Basaldella talks to 
mothers about prestige cosmetics 
before makeovers from product 
reps. Sales of prestige cosmetics 
rose 17 percent. By Wafae Gee

Fort Benning, Ga. — Ive Solazayas, 
Elsie Cota and Tasha Little welcome 
an artist, second from left,  who 
demonstrated how to decorate  
handmade porcelain. By Ive Solazayas

Fort Leavenworth, Kan. — Marquita 
Herrera takes advantage of a day 
full of events for moms to promote 
the MILITARY STAR® card to 
customers. By Monica Curtis

Mother’s Day FunFact

$71,625 
Sales for the first 12 days in 
May for 1,130 Mother’s Day 
gifts, especially flowers, on 
shopmyexchange.com—a 37 
percent increase over last year.

Schofield Barracks, Hawaii —
Popeyes’ Imelda Sutterfield, left, 
and Burger King’s Agnes Dela Cruz 
present roses and a spa basket to 
the winner. By Gwen Horton

Associates at the U.S. Military Academy, N.Y., and their sister Exchange, 
Brooklyn’s Fort Hamilton, hold “tea times” to celebrate the mothers 
among the ranks of customers and associates. By Collette A. Minto

Mother’s Day at the Exchange
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Outdoor Living Departments Open!

Keesler AFB, Miss. — Associate 
Wendy Cleland, right, helps a little 
girl become a garden bug at the ODL 
grand opening for kids of all ages.

By Patricia Barr

Fort Leavenworth, Kan. — Sieglinde 
Morris assists Logan, Alicia and 
Brittney with creating Oreos and 
gummy worms, while their parents 
shop. By Monica Curtis

Fort Gordon, Ga. — Jonna Simpson 
helps youngsters plant flowers 
to take home after the Exchange 
provided pots, soil and seeds. 

By Christine Karimkhani

Peterson AFB, Colo. — Lizzy 
Holland, left, and La’Crystal 
Andrews make hot dogs for 
customers. By Christopher Erickson

ODL FunFact

1979

The year 
the House 
Armed 
Services 
Committee 
approved 
the sale 

of plants and shrubs in CONUS 
exchanges, although stores were 
permitted to sell garden tools as 
far back as the 1950s.

Pet Shows for Fido, Fluffy

Cannon AFB, N.M. — Manager 
Kristie Menzies, left, and a vendor 
rep present a ribbon and a bag of 
dog food to a pet show winner. 

By Melanie White

Luke AFB, Ariz. — Manager 
Raymond Wells greets a member 
of the base security force, who 
brought his K-9 to the pet show to 
show off her tricks. By Nerissa Skol

Davis-Monthan AFB, Ariz —
Sales & Merchandise Manager 
Kyle Omler presents two valued 
customers with the Char-Broil Grill 
they won in a drawing. 

By Kyoko Martin

Fort Drum, N.Y. — Suzette Hines 
poses with a customer and his 
faithful canine during a Patriot Pet 
photo contest. The pet show was 
held later on June 18. 

By Jacqueline Bellis



FunFact

What does 
“Invictus” 
mean?

The the word 
“Invictus” 
means simply 
“unconquered.”

The Invictus 
Games are an multi-sport event 
created by Great Britain’s Prince Harry 
for wounded, injured or sick armed 
services personnel from throughout 
the world. See photos of these 
amazing athletes in this year’s games!

22 EXCHANGE POST JULY  2016|

CENTRAL and EASTERN REGIONS | From the Field

Exchange Strategic Priority
Intensify National Brands

Keesler AFB, Miss. — Managers 
Greg Hall, Aisha Harrison and 
Tammy Palombi, along with Lt. Col. 
Betsy Ross, cut the ribbon on the new 
Arby’s restaurant. By Patricia Barr

Fort Campbell, Ky. — Celebrity chef 
Paula Deen visits with associates 
at the Exchange, where she signed 
copies of her new cookbook. 

By Cecilia Luna

Shades of Green, Fla. — Managers 
Maria Ilustrisimo, Frank Quinones 
and Noelia Hamczyk get ready 
to support the 2016 Invictus 
Games involving athletes from 14 
countries. By Noelia Hamczyk

Sheppard AFB, Texas — At the 
base community center, Associate 
Karen Lopez hands out goodie 
bags as “thanks” to valued military 
retirees. By Karen Lopez

Fort Sill, Okla. — Manager Hector 
Davila presents a valued military 
spouse with a gift card she won for 
the Kimberly-Clark sweepstakes.

By Troy Watts

Tinker AFB, Okla. — During peak 
hours, Associate Ann Marie Ellis  
works the MILITARY STAR® table, 
telling a customer about the card’s 
many benefits. By Rosalina Johnson

Redstone Arsenal, Ala. — GM 
Roberto Montalvo presents a 
symbolic dividend check to military 
spouses during a celebration of their 
contributions to troop readiness. 

By Matthew Jones

MacDill AFB, Fla. — Manager 
Lajima Marshall-Pierce presents the 
winner of the Oberta “Because of 
You” sweepstakes with his $5,000 
gift card. By Christina Puma

http://bit.ly/1Wv6LJl
http://bit.ly/27SLInH
http://bit.ly/27SLInH


QuoteUnquote

❛It’s got the dining, it’s got 
the vendors, concession, and 
then a full-fledged 83,000 
retail square foot store . . . 
It’s just giving the customer 
that one-stop 
shop and being 
brand new.❜

–Stefan Marks,  
general manager,  

Fort Gordon Exchange
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Fort Gordon, Ga.— Baristas gather 
before the opening of the post’s 
second Starbucks to the delight of 
frappuccino and machiatto junkies.

By Christine Karimkhani

Exchange Strategic Priority
Intensify National Brands

Fort Gordon, Ga. — Associates line up to welcome customers to the 
expanded shopping mall, more than double its original size. Check out the 
local media coverage on the $36 million project. Read this article, too!
By Christine Karimkhani

EASTERN and WESTERN REGIONS | From the Field

Fort Bragg, N.C. — Sharon Lawrence and Mildred Barreto serve four 
6-foot Subway sandwiches, plus nine dozen cookies for members of the 
82nd Airborne. The Subway crew made everything on short notice for a 
change-of-command ceremony. The new commander was impressed by the 
product quality and service. By Michael Kobito

West Coast DC, Calif. — Associate 
Nesby Golden gets his ears checked 
by a health professional during the 
annual health fair organized by 
Safety Officer Yajaira Baez.

By Michael Morales

Holloman AFB, N.M. — Associates 
dress in their favorite costumes 
to entertain customers of all ages 
during Easter festivities. Truly, a 
fun shopping destination.

By DeVonte Burnett

Fort Carson, Colo. — Manager 
Frank Doster signs the Purple Heart 
truck on its cross-country trip 
for the Purple Heart Foundation.  
Doster is a Purple Heart recipient.

By Allan Klingbeil

http://mms.tveyes.com/PlaybackPortal.aspx?SavedEditID=5a9f1a8e-d066-4415-b697-220a9f0e60fa
http://bit.ly/1VlxF56
http://bit.ly/1WOEQ74
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WESTERN AND OVERSEAS REGIONS |From the Field

Edwards AFB, Calif. — Associates 
Pam Vallely, Rebecca Silva, 
Bernadette Wilson, and Donnie 
Cowin prepare for the base’s Fallen 
Defenders 14K run. By Donnie Cowin

Peterson AFB, Colo. — Lee Grothe, 
Rosemarie Magat, Cristina Carter, 
Jennifer Herring, and Taymie Vega 
Fonseca wear traditional dress for 
Asian-Pacific Islander Month.

By Christopher Erickson

Camp Darby, Italy — For Earth 
Day, the Exchange’s Tony Podhora, 
left, and Steve Trobaugh show 
youngsters how to turn soda bottles 
into planters and how to fill them 
with flowers.  By Tony Podhora

Bagram AB, Afghanistan —
Coworkers gather around joyous 
associates who were honored for 
selling more than 130 Exchange 
Protection Plans in a month. 

By Justin McIntyre

QuoteUnquote

❛The Afghan associates worked 
tirelessly to provide superior 
customer service to our troops  
in harm’s way.❜

–Justin McIntyre,  
Bagram AB store manager

Aviano AB, Italy — Associates and 
Airmen celebrate the opening of a 
Hunt Brothers Pizza location in the 
Express. Customers spent $1,800 on 
330 pizzas and wings. By Wafae Gee

Read more about Hunt Brothers’ success!

Camp Arifjan, Kuwait — Cashier 
Rose Fathima rings up actor Arnold 
Schwarzenegger during his recent 
visit with the troops. By Jason Taylor

Check out another time Arnold came  
to visit the troops and associates! 

Schinnen, the Netherlands —
Exchange managers present a new 
Harley-Davidson bike to the winner, 
right, of a Dr Pepper sweepstakes. 
By David Barker

RAF Lakenheath, U.K. — Louise 
Dicks, left, and Joyce Bolden help 
children decorate cupcakes during 
Month of the Military Child. 

By Sarah Park

FunFact 

12,980
Number of local nationals working 
for the Exchange in Afghanistan.

http://bit.ly/January_HuntBrothersPizza
http://bit.ly/1NNfUtX
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Email or tweet pictures to the Exchange Post, 
exchangepost@aafes.com or @ExchangeAssocTweets From Around the WorldWESTERN AND OVERSEAS REGIONS |From the Field

Fort Riley, Kan. — Riley 
MS associates & customers 
Honoring Fallen Heroes. Maria 
Berrios Borges @BerriosBorges 

Fort Carson, Colo. — 
#ftcarsonfood The Food Team 
supported the Schreiver AFB’s 
Annual Wing Man Day! Stephanie 
Bernstein @ColoBernstein

Fort Lee, Va.  — Our region 
SVP Mr Bob White listening to 
Express managers plan to grow 
sales over dinner. Lee Exchange @
LeeExchange 

JB Elmendorf, Alaska  — 
Milstar swipes winner Frenzy 
Wade snaps selfie with SMM 
Tim Adams #JMMElmendorf 
Kaiserin1 @Kaiserin1 

Fort Campbell, Ky.  — 
Starbucks manager Jacklyn 
Harvey received an Operation 
Call Out award. Way to go! Ft 
Campbell Exchange @CMPexchange

JB Elmendorf, Alaska — Jose 
Abdelnoor plays violin for 
customers at #JMMElmendorf 
#mothersday #familyserving
family Kaiserin1 @Kaiserin1

MacDill AFB, Fla. — Congrats 
to all MacDill AFB coins 
recipients! EXCHANGE_STYS 
Sean Applegate @ExchangeChief 

Dyess AFB, Texas — 
Welcome home to our 
Dyess service members. 
Pictured: Managers Williams, 
Johnson, Veit. Dyess Exchange @
DyessExchange

Fort Campbell, Ky. —  Asian 
American and Pacific Islanders 
celebration at the Exchange 
Mall!  @FortCampbell Ivy 
Garcia-Romero @ivy_wgr

https://twitter.com/Kaiserin1/status/729047484501102592


TRANSITIONS | Transfers, Obituaries, Retirements
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s Intensify National Brands

IT’S TIME TO BE EXCEPTIONAL

Find this and other Casio 
watches at your Exchange and 
online at shopmyexchange.com.



Retired Maj. 
Gen. Allen 

Douglas Bunger, 
who served as 
AAFES commander 
from July 1995 to 
March 1998, passed 
away June 6 in Hot 
Springs, Ark. He 

was 71.
As AAFES commander, he over-

saw opening of facilities in Bosnia, 
Kosovo, Croatia and other Eastern 
European countries to serve U.S. 

troops who were part of a NATO 
mission sent to the area.

Director/Chief Executive Officer 
Tom Shull said Gen. Bunger led 
AAFES during a period of large 
change as the U.S. cut its active 
duty Army and Air Force by a third  
and closed installations in the early 
to mid-1990s. AAFES did the same.

“We were fortunate to have an 
officer of Gen. Bunger’s caliber lead 
AAFES as it navigated those difficult 
times,” Shull said.   

Read his obituary. 

TRANSITIONS | Transfers, Obituaries, Retirements
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Transfers

In Memory

Rylan Anderson – shift manager, Thule 
AB, to department manager, Dover AFB
Scott Bonner – store manager, Okinawa, 
to general manager, Camp Walker
Michael Brennan – general  manager, 
Fort Sill, to general manager, Fort Bliss
Jonathan Brickey – area LP manager III, 
JB Elmendorf, to area LP manager III, San 
Antonio Exchanges
Leila Cepeda – restaurant manager, 
Fort Polk, to restaurant manager, Davis–
Monthan AFB
Courtney Clark – sales & merchandise 
manager, Ramstein AB/Baumholder, to 
store manager, For Gordon
Michelle Foronda – restaurant trainer, 
Nellis AFB, to food court manager, RAF 
Mildenhall
Ronald Grandl – restaurant manager, 
Davis–Monthan AFB, to restaurant trainer, 
Nellis AFB
Wayne Hansen – general manager, Fort 
Benning, to general manager, Fort Carson
Susan Hatzis – store manager (BR/Gas), 
Nellis AFB, to combined activities manager, 
Hill AFB
Thomas Kuttamperoor – general 
manager, Fort Stewart, to general manager, 
Fort Jackson
Crystal Lockwood – retail management 
trainee, HQ, to operations manager, Fort 
Leonard Wood
Korey Martinez – food court manager, 
Fort Drum, to food court manager, Fort 
Jackson
Nancy May – department manager, Dover 
AFB, to shift manager, Thule AB
Ron Novotny – food court manager, 
Maxwell AFB, to restaurant business 
manager III, Hickam AFB
Laurie Pitts – food court manager, 
Robins-Moody AFB, to food court manager, 
Fort Drum
Christina Preston – accounting manager 
Korea, to financial analyst II, HQ
Sonya Rabideau, store manager, 
Nashville Exchange, to store manager (BR), 
Fort Campbell
Eliza Richburg – HR manager trainee, 
HQ, to HR manager III, Waco DC
Donald Sydlik – general manager, Fort 
Jackson, to general manager, Fort Benning
Phillip Victorian – food court manager, 
Vicenza, to food court manager, Fort Carson
Daniel Wise – general manager, Offutt 
AFB, to general manager, Fort Sill

Retirements
Gladys Akin, 101, died March 22 in 
Lubbock, Texas. The Exchange associate 
retired in 1976.
Geneva Alvarado, 57, died March 5 in 
Arlington, Texas. The HQ office assistant 
retired in 2013.
Katherine Birchall, 84, died April 15 in 
North Fort Myers, Fla. The C.E. Kelly AFB 
retail manager retired in 1994.
Amuel Brown, 72, died April 3 in Ekron, 
Ky. The Fort Knox sales associate retired in 
1997.
Shirley Brown, 85, died Feb. 21 in 
Klamath Falls, Ore. The Fort Knox 
operations clerk retired in 1991.
Helen Burdette, 85, died April 9 in 
Anderson, S.C. The Dobbins AFB cashier 
retired in 1991.
Adelaide Cade, 66, died April 30 in 
Huntsville, Ala. She was a food service 
worker at Redstone Arsenal.
Paul Chong, 80, died April 20 in 
Carrollton, Texas. The HQ installer/
repairer retired in 2003.
Shawn Chudej, 34, died May 9 in Waco, 
Texas. He was an equipment mechanic at 
the Waco DC.
Albert Deguzman, 78, died April 16 in 
Hinesville, Ga. The Fort Stewart end-user 
computer technician retired in 2012.
G.A. Dondlinger, 88, died April 12 in 

Angelo Brittian, Fort Lee, 18 years
Michael Ferguson, HQ, 33 years
Teresa Hansen, HQ, 10 years
James Hendrickson, Waco DC, 7 years
Jayne Knight, Fort Leavenworth, 21 years
Melanie Krassa, Selfridge ANGB, 7 years
Denice Langley, Fort Wainwright, 25 years
James Mace, HQ, 26 years
Colleen Manor, HQ, 21 years
Nancy Molins, Fort Hood, 16 years
Robert Osteen, MacDill AFB, 31 years
Esmenia Vertido, Schofield Barracks, 25 
years

See the complete list of obituaries.

Former AAFES Commander  
Bunger Passes Away

Maj. Gen.  
Allen Douglas 

Bunger

Tacoma, Wash. The Exchange storage 
manager retired in 1987.

http://bit.ly/22Wrcik
mailto:exchangepost%40aafes.com?subject=
http://bit.ly/1XoyQmd


A Page Out of Exchange History

The Document That Started It All:  
The Army’s General Orders No. 46

Read the entire General Orders No. 46

http://bit.ly/1TLvAhQ

