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❛Our next generation of leaders is ready and capable.❜

Celebrating Legacies, Looking Towards Future

Renee Figge, 30 Years of ServiceMike Howard, 44 Years of Service

Incoming Chief Operating Officer Dave Nelson Incoming Chief Financial Officer Jim Jordan
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Two valued team members, our 
Chief Financial Officer Renee 

Figge and President/Chief Operating 
Officer Mike Howard, are readying to 
enjoy the rewards of the Exchange’s 
unmatched deferred compensation 
plan as they embark on new journeys 
in retirement.

 Originally a management trainee, 
Renee dedicated three decades to pro-
tecting and preserving the Exchange’s 
fiscal health in our Finance and 
Accounting Directorate. Two decades 
ago, Renee was an integral member of 
the design, development and imple-
mentation of the Integrated General 
Ledger Accounting System (IGLAS), 
which is still in use today.

Navigating the downturn

 Renee was our treasurer dur-
ing last decade’s financial crisis. She 
helped the Exchange successfully 
navigate the worst economic down-
turn since the great depression. It 
was Renee who took care of our team 
and, in turn, our customers. As CFO, 
Renee was our lead tank in cost re-
duction efforts, helping to secure 
$315 million in operating cost re-
duction in the past four years. Her 
achievements are too numerous to 
list here, but her strong, intelligent 
and fact-based approach to challeng-
es will continue to pay dividends 
for our team and those we serve for 
many years to come. 

 Jim Jordan will assume the role 
of Exchange CFO upon Renee’s re-
tirement this month. Formerly the 
Exchange’s vice president/treasur-
er, Jim brings 28 years of experience 
to the CFO position. Having worked 
closely with Renee for many years, 

Jim has the knowledge and know 
how to work, across all director-
ates, to continue to strengthen the 
Exchange’s viability and relevance.

 When Mike Howard arrived for 
his first day as a part-time work-
er at Denver’s Lowry AFB Exchange 
(now closed) in 1972, Richard Nixon 
was President, U.S. forces were still 
in Vietnam and “The Godfather” was 
playing in theaters. After graduating 
college, Mike quickly rose to the posi-
tion of main store manager at March 
AFB and McChord AFB. 

After serving as a general manag-
er in Colorado Springs and an area 
manager for the Columbia Area, Mike 
came to the headquarters in 2003.

 In rapid succession, Mike served 
as a vice president in Real Estate, 
chief information officer and chief 
financial officer. He was selected as 
our COO in 2006.

 In the decade that followed, Mike 
guided the establishment of retail 
services that would ultimately serve 
200,000 U.S. troops deployed to Iraq 
and Afghanistan. 

Under Mike’s leadership, the 
Exchange ramped up operations 
to meet the challenge so we could 
bring a needed taste of home to for-
ward deployed Americans. Whether 
downrange or down the street, Mike 
always kept an eye on each store’s 
bottom line, spending many sleep-
less nights pouring through finan-
cials looking for opportunities for 

improvement. As our general man-
agers and store managers know all 
too well, no detail was too small for 
Mike as he worked to help each ex-
change gain the competitive advan-
tage needed to bring shoppers in the 
door while driving out inefficiencies. 
Mike leaves a legacy of servant lead-
ership for the thousands of associ-
ates he has personally mentored and 
connected with throughout his 44-
year career.  

Bringing military ties

 Mike’s replacement, Dave Nelson, 
is the son of a career Air Force ser-
vice member and son-in-law of a dis-
tinguished Green Beret officer (in-
ducted into the Special Forces Hall 
of Fame). As a result of these fami-
ly ties, Dave represents the military 
connection so many of our associ-
ates share—he  knows our custom-
ers and takes a personal interest in 
their well-being.

 A general manager five times, an 
area manager twice, a vice president 
three times and a senior vice president 
three times, Dave has been with the 
Exchange for 31 years.  He has a pas-
sion for our associates and will contin-
ue Mike’s legacy of servant leadership.

 We are fortunate to have served 
with Renee and Mike and thankful 
for their efforts to build our bench. 
Thanks to them both, we now have the 
opportunity to build on their accom-
plishments with highly qualified and 
competent leaders like Jim and Dave.

 Renee and Mike, on behalf of your 
Exchange family, congratulations! Jim 
and Dave, we look forward to working 
with you to take the Exchange to even 
greater heights. Onward and upward! 

Celebrating Legacies, Looking Toward  
Our Future Leaders

❛We are fortunate to have 
served with Renee and Mike 
and thankful for their efforts 
to build our bench. ❜ 



ance, enhanced training, team awards 
for jobs well done, and advancement 
opportunities. I’ve always said that 
we must look after the people in our 
Exchange uniforms so they can look 
after the people who wear the military 
uniforms that protect our freedoms.

During my time as COO, we launched 
a $1.1 billion capital improvement pro-
gram to build new stores and expand 
other facilities into modern shopping  
destinations: the Freedom Crossing 
shopping village at Fort Bliss, KMCC 
at Ramstein AB, Germany; Fort Hood, 

Fort Belvoir, and many others. Our new 
mall in Wiesbaden is simply amazing.

But the past 10 years have brought 
many challenges. Installations closed 
under the Base Realignment and 
Closure Act (BRAC), and we subse-
quently downsized our workforce 
to match, like we have done recently 
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I remember that day in 2006 when 
I was named to my dream job: 

chief operating officer of the world’s 
greatest retail organization. My 
“work bucket list” included many 
things I wanted to accomplish as 
the Exchange’s senior civilian lead-
er: increase earnings, build future 
leaders, boost productivity, improve 
customer and associate satisfaction, 
control inventory, take care of our 
people.

Now that I am winding down my 44 
years with the Exchange, I can safe-
ly say that I’ve accomplished every-
thing on that list, thanks to the hard-
working managers and associates in 
the field and dedicated teams at head-
quarters. All of you have made my job 
much easier.

A look back over 10 years as COO

I’ve seen us accomplish many 
things during the past 10 years. We’ve 
brought business analytics to the 
Exchange that provides a gold mine of 
information for people to make better 
decisions and focus on what they need 
to do: taking care of our customers.

We’ve looked after our associates 
through emphasizing a work-life bal-

with troop drawdowns. The retail en-
vironment became fierce, forcing the 
Exchange to think and act like the pri-
vate retailers with whom we compete, 
rather than as a government agency.

Biggest challenge—RETEK

One of my greatest challenges was 
serving as project director of RETEK 
and then chief information officer. 
While in those roles, we took out the 
old heart of AAFES and put in a new 
one—and the new heart is beating 
better than ever. We completely re-
vamped our entire processes of how 
we do business.

We’re in a much better position 
now than we were 10 years ago. I’m 
so thankful that we’ve had so many 
great people who have given their all 
to make it  happen.

Now, it’s time to enjoy life with my 
wife, Mary and our family. I will con-
tinue to see your smiling faces, but 
now as a customer, enjoying your en-
thusiastic service and watching the 
continued success of the Exchange. 

(Read the full final interview.)

❛I’ve always said that we 
must look after the people 
in our Exchange uniforms so 
they can look after the people 
who wear the uniforms of our 
armed services and protect 
our freedoms.❜

Work Bucket List Accomplished
I am Leaving the Exchange in Capable Hands

President/COO Mike Howard gives his 
final interview to the Exchange Post. 
Photographs by Matt Nachtrieb.

http://bit.ly/29LXfB7


Keeping with our motto, “We go 
where you go,” the Exchange en-

sured that more than 30,000 U.S., 
NATO and multinational troops have 
basic necessities as they participate 
in Anakonda 16 in Poland. 

The Exchange set up three mobile 
field exchanges at the most dense-
ly troop-populated areas—Drawsko 
Pomorskie Training Area, Torun and 
Orzysz. 

MFEs are specially configured 
semi-trailers furnished with retail 
merchandise, supplies and equip-
ment that support contingency op-
erations and disaster relief efforts. 
The assortment ranges from snacks 
and drinks to toiletries and batter-
ies. Exchange associates from across 
Europe volunteered to run the MFEs 
for the exercise.

“To live up to our motto of going 
where the troops go, it’s important 
to have mobile Exchange capability,” 
said Col. Geoff De Tingo, Exchange 

EXCHANGE NEWS | News You Can Use
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Anakonda 16  
Support in Poland

Europe commander. “Since we can’t 
just come in and set up a brick-and-
mortar facility for a short military 
exercise, the MFE is the perfect so-
lution to ensure that troops partic-
ipating are mission ready and have 

the basics to see them through.”
All U.S. and NATO troops and mul-

tinational Soldiers, with the excep-
tion of the Poles, were authorized to 
shop at the MFEs. Sgt. 1st Class John 
Hodges, officer in charge in Orzysz, 
expressed his gratitude for the 
Exchange presence.

“The support of the Exchange 
has been unbelievable,” he said. 
“These guys open early, stay late, 
and we have even coordinated real-
ly late openings for Soldiers arriving 
or coming back from training. The 

shelves are always fully stocked with 
everything a Soldier could need.”

Anakonda 16, part of Operation 
Atlantic Resolve, is a large military 
exercise involving troops from 24 
countries to test readiness and in-
teroperability. The two-week exer-
cise marks the largest in Europe 
since 1992. 

By Chris Ward

❛The support of the Exchange 
has been unbelievable.❜

—Sgt. 1st Class John Hodges

Photos and below video link by Jessy Macabeo, Exchange merchandise clerk

View troops shopping the MFE in Poland.

https://vimeo.com/173075256
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Loss Prevention’s 
Caught . . .  Doing 
the Right Thing!
Core Value: The Courage 
to  Use Good Judgment

Keesler AFB, Miss. – Associate 
Ryan Shipton receives a coin from 
Rick Koloski, LP’s vice president, 
for notifying LP of the theft of  
merchandise in a timely manner 
which led to an arrest.

Goodfellow AFB, Texas – Express 
Shift Manager Derik compared 
a product delivery against the 
manifest—and prevented a loss to 
the store by discovering a shortage. 

Fort Hood, Texas – Kris Zorn 
moves a barricade during a tent sale 
to protect customers from traffic.

❛To live up to our motto of going 
where the troops go, it’s important 
to have mobile Exchange capability.❜

—Col. Geoff De Tingo, Exchange Europe commander

(Above) Soldiers enjoying 
downtime with their snacks and 
purchases from the MFE.
(Below) The line was long as the 
Exchange stayed open well into 
the night. 
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By Julie Mitchell

50 Years of Serving Those Who Serve 

A lot has changed since 84-year-
old Jasper Gamble first start-

ed working for the Fort Belvoir 
Exchange in April 1955.

Back then, there was no food 
court with multiple branded food op-
tions; just a cafeteria with standard 
grill fare at 258 South Post. Gamble 
was 23 and had just moved from 
Farmville, Va., where he worked in a 
local restaurant.

While the post may have changed 
significantly since then, one thing has 
stayed true over the 61 years Gamble 
has served: every day he gets up and 
walks into work, putting in 40 hours 
a week as a dining attendant.

“I’m just so used to working that I 
just keep doing it,” Gamble said.

Food court regulars have come to 

know Jasper by name, recognizing 
him as a familiar figure at the post, 
said Diane Jensen, Exchange food 
court manager. Jasper never misses 
a day—rain, snow or sleet, he’s in the 
food court, working to serve troops 
and their families she said.

“He could work circles around 
people 60 years younger than him,” 
Jensen said. “When the weather’s 
bad and everybody else is calling in, 
he’s here.”

Jasper said there’s one thing that 
has kept him coming in day after day 
for the past 61 years: the unique cus-
tomers of the Exchange.

“I really like talking to the cus-
tomers and serving the troops,” he 
said. “A lot of my cousins and uncles 
served in the military, so I’m proud 

to serve the folks who work so hard 
to protect our country.” 

Associate Celebrates 61 Years with Exchange

For nearly 50 years, Jene Myers has 
been a fixture at the Sheppard 

AFB Exchange in Texas, working 
mostly behind the scenes to ensure 
Airmen, families and retirees are 
taken care of. Her decades of service 
and love for the military are a testa-
ment to the Exchange’s core value of 
family serving family.

 “I like to help people,” Myers said. 
“I’m a people person.”

 Chief Master Sgt. Sean Applegate, 
the Exchange’s senior enlisted advi-
sor, recently honored Myers for her 
service by presenting her with his 
coin during his visit to Sheppard.

 “Jene has had a remarkable ca-

reer, dedicating her life to serving 
Team Sheppard,” Applegate said. 
“Her passion for the Exchange’s mis-
sion is an inspiration to others.”

 Myers’ first job at the Sheppard 
Exchange—which paid $1.15 per 
hour—was serving drinks and piz-
za to Airmen at the old beer garden 
in 1966. 

 She tried to retire once, in 2002. 
Within in a few months, her boss 
called, asking her to come back. 
Myers found she missed serving 
Airmen and accepted the offer, re-
turning to Sheppard’s Exchange as 
a stocker in 2003. She’s been in that 
role ever since.

 She plans to continue at the 
Exchange, meeting the needs of 
Sheppard’s Airmen, families and re-
tirees, as long as she can. 

Chief Master Sgt. Sean Applegate greets 
Jasper at the food court.

Cllick the image to watch Jene Myer’s interview 
from station KAZU

By Conner Hammett

Exchange Core Value

Family Serving Family

http://www.newschannel6now.com/clip/12535037/servicing-the-service
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Customer Service: These Associates Rock!

Recognizing the Front Lines: Calling Out Top Associates
“Thanks for going the extra mile and making a difference.” 

– Mike Howard, president and chief operating officer. Read about them!

Eastern Region
Kersten Golightly, 
Robins AFB
Dominic Wilkerson, 
Moody AFB food court

Loterly Wehmeyer, 
U.S. Military Academy, 
Fort Hamilton

Central Region
Deb Smith, Fort Custer 
branch store

John Bellar, Fort 
Leavenworth Taco Bell

Andrea Doolittle, 
Whiteman AFB Services

Western Region
Junko Lee, Luke AFB

D’Ante Wiley, Fort 
Wainwright Starbucks

Mary Lou Steen,  
Fort Bliss

Overseas/Pacific
Victoria Gee, Misawa 
Military Clothing Store

Pizza Hut team, 
Misawa AB

Yong-ki Kim, Camp 
Humphreys Services

Overseas/Europe
Adrian Estrada, 
Hainerberg Mall

Alfio Pessotto, 
Aviano AB Taco Bell

Ashley Sik, 
Grafenwoehr 
Starbucks

See their entire customer comments! Check out who won Thanks Awards and celebrated anniversaries!

Paul Thompson
Overseas 
Region/Ansbach,  
Germany

❛Mr. Thompson’s 
quick thinking 
and positive 
actions averted 
a near medical 

disaster and possible diabetic coma 
for me.❜
Thompson works in Ansbach food court.

Amy Stone
Eastern Region/
Fort Meade, Va.

❛She (his wife) 
couldn't stop 
talking about how 
helpful, friendly 
and kind Amy 
was. She told my 

wife about the MILITARY STAR card 
and how it could save her money. ❜

Vermille Mills
Western Region/
Hickam AFB, 
Hawaii

❛Exceptional 
customer service 
from Vermille, 
who went out of 
her way to find 

the price of a clearance handbag that 
had no UPC code or price tag.❜

Preston Brooks
Overseas Region/
Yokota AB

❛He is quick 
to help both 
customers and co-
workers, and does 
so with a great 
attitude.❜

Margaret 
Edwards
Central Region/
Minot AFB, N.D.

❛She ensures 
our hard-working 
Airmen have 
a clean place 
to enjoy their 
meals.❜

Leah Traylor
Customer Contact 
Center/HQ

❛Mr. Johnson 
says that Leah 
was extremely 
kind, delightfully 
nice and very 
professional.❜

Coming Soon! Your Chance to Tell Us How You Want To Receive Information

Last year, 99% of you told us you prefer email. On Sept. 6, look 
for and fill out the 2016 Corporate Communications survey to 
keep us in the know on how we can serve you.

http://bit.ly/2a63xHT
http://bit.ly/29FfVRt
http://bit.ly/29Cc4U1
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how items are packaged is impor-
tant for an exceptional customer ex-
perience—from the time customers 
order online to when they receive 
and open the boxes. Waco DC asso-
ciates are excited to play such an 
important role in the overall online  
growth and customer experience.  

The quick implementation of the 
JDA WMS operation is testimony 
to the hard work and successful ef-
forts of the  logistics enhanced dis-
tribution team, JDA contractors, and 
WCDC/Waco DC associates as well 
as combined efforts from the direc-
torates of merchandising, human re-
sources, plans, real estate, informa-
tion technology, and logistics. 

So what’s next for the JDA WMS 

Distribution Centers Enhance the Customer Experience

Big changes are happening in 
our distributions centers that 

will allow the Exchange to remain 
competitive in today’s retail en-
vironment. The new JDA ware-
house management system (WMS) 
was successfully implemented at 
California’s West Coast Distribution 
Center (WCDC) last February and 
more recently at the Waco DC in 
Texas. By utilizing a sophisticated 
warehouse management system 
like JDA, Exchange logistics will stay 
nimble and provide rapid responses 
to changes in the supply chain.

JDA WMS also runs the new e-
Commerce operation at the Waco, 
DC. The eCom system will comple-
ment current third-party logistics 
to enhance e-Commerce’s ability to 
ship purchases to customers faster, 
more accurately and with quick res-
olution to order issues. 

Waco DC associates are being re-
trained and repurposed from pack-
ing boxes for brick-and-mortar fa-
cilities to work in new eCom WMS 
packing stations. Since online or-
ders are being shipped directly to 
customers from the warehouse, 

Director/CEO Tom Shull gives his approval 
to the eCom JDA WMS upgrades at Waco DC.

The eCom merchandise system at Waco DC. The pick, pack and ship team at the Waco Distribution Center. 

❛I was so impressed by the 
teams’ passion, eye for detail 
and dedication to those we 
serve. When you consider 
the speed in which they 
worked, you can’t help but 
be truly amazed.❜

—Tom Shull, director/CEO

Waco DC also implemented a new 
branded image upgrade you can 
view here. This upgrade will soon 
be installed at all DCs. 

team? They are on an aggressive roll-
out schedule for the remaining DCs 
which will enable the Exchange to 
reap the benefits for years to come. 

http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/06/WADC_Brand_Update.pdf
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Have you put off enrolling in 
the Exchange’s 401(k) Savings 

Plan because you don’t think you 
can afford it? 

Regular full-time and regular part-
time associates can start investing in 
the 401(k) at any time with as little 
as 1 percent of their gross pay.  If your 
annual salary is $35,000, then 1 per-
cent is about $13.50 per paycheck.

However, the more money you put 
into your 401(k), the more return 
you’ll likely have when you retire 
and need the money.

For instance, visit Fidelity’s web-
site to learn how much an extra 1 
percent can mean to building your 
nest egg.

Automatic deductions

Money from your paycheck is 
automatically put aside by the 
Exchange in an individual account 

set up for you under a retirement 
plan with Fidelity Investments. 

By putting aside part of your pay 
in the 401(k), you put off paying fed-
eral income tax and, in most cas-
es, state and local income taxes, on 
that portion. Your W-2 wage and tax 
statement excludes that amount.

You won’t pay tax on any con-
tributions to the 401(k) or on any 
earnings until you start withdraw-
ing money from the fund, whether 
you’re working or retired.

Get started on your 401(k) by:
• Choosing one or more of the 20  

investment funds. Not sure 
which ones to pick? Consider one 
of the Freedom Funds with a ma-
turity date that is closest to your 
expected retirement date.  

• Calling Fidelity at 800-835-5095 
in U.S. or go here to start con-
tributing. Tell the Fidelity rep 
the funds in which you want to 
invest. The rep can answer ques-
tions about funds.  

Want to invest more?

You may find that after a few pay-
checks, you want to increase your 
deductions from 1 percent to 2 per-
cent—or even more. 

Check your balance any time here. 
Don’t forget to name or update your 

beneficiaries by visiting eBenefits. 

How Much Should You Invest into Your 401(k)?

When a regular full-time or reg-
ular part-time associate is, or 

expects to be, away from work be-
cause of illness or injury for more 
than five days, the employee must 
contact Aetna Managed Disability.

This contact is required wheth-
er the illness or injury is work- 
related and whether you’re en-
rolled in any benefit plan.

The number is 800-644-2386.

What happens during the call?

A disability specialist will:
• Check your eligibility for sala-

ry continuation (sick leave) and 
disability benefits

• Ask you questions about your 
illness or injury

• Ask about your job duties

• Refer you to an Aetna regis-
tered nurse.

What happens after the call

The nurse will call your doctor for 
information and then your supervisor 
to learn about your job requirements.

Then, the nurse will certify your 
length of disability, the time you’ll be 
away from work. 

Aetna will send you a letter stat-
ing your time off. HR will get an email 
with your return-to-work date.  

After the waiting period or the 

end of sick leave, whichever is lon-
ger, Aetna will then send you disabil-
ity payments, if you’re regular full 
time and enrolled in the Exchange’s 
Disability Plan. 

Checking on your progress

Aetna also will contact you and 
your doctor periodically to check 
on your progress and see wheth-
er your return-to-work date needs 
adjusting.

If absence is not certified as dis-
ability, Aetna will email your HR of-
fice a notification of denial.

Regular part-time associates are 
ineligible for the disability pro-
gram, but must call the number. 

Away from Work for Injury or Illness? Do this.
If you will be away from 
work due to illness or injury 
for more than five calendar 
days, call Aetna Managed 
Disability, 800-644-2386. 

The more money you put 
into your 401(k), the fatter 
your retirement nest egg 
will be.

http://bit.ly/29nDfjb
http://bit.ly/29nDfjb
http://bit.ly/1EXHyNX
http://bit.ly/1EXHyNX
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s Intensify National Brands

Find great Fitbit products at 
your Exchange and online 

at shopmyexchange.com

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120
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There are exceptions to the rule

Most two-letter codes refer to the base’s 
name. A few refer to the unit’s legacy. 

These F-16s are flown by the 8th Fighter 
Wing based in Kunsan AB, South Korea. 

The “WP” stands for Wolf Pack, a nickname 
given to the unit by its commander, Col. 
Robin Olds, in 1966.

Squadron Colors

Major Command 

Base Code

First two digits: Year ordered
Next three digits: Serial number 

Tail codes are the markings on the vertical stabilizer of U.S. military aircraft that identify the aircraft’s unit 
and/or base assignment and occasionally other information that is not unique. Below is the scheme for 
fighter and bomber aircraft.

AF Material Command

Edwards AFB

LA Barksdale AFB  MO Mountain Home AFB   BB Beale AFB  
HO Holloman AFB  DM  Davis-Monthan AFB  CC Cannon AFB  
FF Langley AFB  MY  Moody AFB   SJ Seymour Johnson AFB 

Some examples of active duty base codes are:

Every Tail Tells a StoryAir Force Tail Codes:
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The name “Dugway” came from the nearby Dugway Mountains, where oxen were hitched at an angle on 
the upgrade to pull it in its narrow “dug way.”

Dugway is home to several radio 
telemetry and tracking radar sites 
which track national flight assets 
during flight tests at Utah Test and 
Training Range.

UFOlogists nicknamed the base 
Area 52, suggesting alien bodies 
were transferred here from Area 
51.

Established in 1942, Dugway served 
as the Army's testing facility for  
chemical and biological  weapons. 

The Army built German and 
Japanese villages to test the 
effectiveness of bombs (above).

Dugway PG is the largest special use 
airspace, as large as Rhode Island. 

From 1985 to 1991, Dugway PG 
hosted the Ranger School's Desert 
Training Phase. 

Army Special Forces have used 
Dugway to prepare for deployments 
to Afghanistan.

Dugway PG was also home to the 
High Resolution Fly’s Eye Cosmic Ray 
Detector (above), which discovered 
the first ultra-high-energy cosmic ray.

After Pearl Harbor, the Army Chemical Warfare Service and Walt Disney worked together to create a Mickey Mouse 
gas mask. The mask was designed so children would carry it and wear it as part of a game. It was not successful.

Major Unit

Dugway Proving Ground  

Dugway Proving Ground, Utah

FunFact



Exchange Top Sellers of 2015 
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Express Stores Carry the Top Sellers Overall
Here is a list of 2015 Exchange top sellers. Convenience is at the top of the list for worldwide sales. Remember, it’s the 

little things that make customers’ shopping experience exceptional as it’s often the little things that make our top lists.

5 6 7 8

Mid-Grade Gasoline

92 Million Gallons

Premium Gasoline

82 Million Gallons

Diesel

12 Million Gallons

Tornados

7.3 Million

Heating Oil

3.6 Million Gallons

Jumbo Hotdog

2.98 Million

Java Beverage 20 oz

2.96 Million

Unleaded Gasoline

347 Million Gallons1 

For a complete list of top sellers by dollars and units, click here. 

2 3 4 

http://bit.ly/29Grgma
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Softlines Top Sellers by Brands in 2015

Hardlines Top Sellers by Quantity in 2015

1 2 3 4 5

1 2 3 4 5Nike

$42 Million

Under Armour

$40 Million

Polo Ralph Lauren

$17 Million

Michael Kors

$51 Million

Pocket Portfolio 
2 Pack

372,000

One Subject 
Notebook

340,000

150 Count Filler 
Paper

303,000

Forever Stamp 
Booklet

453,000

In keeping with our strategic priority of intensifying national brands, softlines led the charge in bringing name 
brands to Exchange customers. These name brands hit the top of the list. For a look at softlines top sellers by dollars, 
units and more top selling brands, click here. 

When we think of hardlines, we thing of electronics or toys and sporting goods,  but take a look at top sellers of 2015 
by quantity. For a complete list of hardline top sellers in 2015, click here. 

Hanes

$15 Million

-20 Windshield 
Wiper Fluid

204,000 

http://bit.ly/29TJIHq
http://bit.ly/29FCdy2
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Exchange Post photos on flickr: flickr.com/exchangeassoc

Follow @ExchangeAssoc
to view or tag @ExchangeAssoc:  

You told us that the back pages of 
the Exchange Post are your fa-

vorite part of the magazine. With 
the Exchange Post going digital in 
2017, what does that mean for the 
back pages? It means more photos 
will be available online for viewing 
in a more timely manner!

Instead of viewing Christmas pho-
tos in February or the Easter Bunny 
in June, your photos will be available 
for viewing and updated each month, 
in the same month you sent them. 
Each photo will be listed on @exchan-
geassoc in the Exchange Post folder.

If you are an Exchange retiree or 

soon to be, send your email address to  
exchangepost@aafes.com to be on the 
Exchange Post digital mailing list. 

Exchange Post Photo Gallery Now on Flickr

RAF Lakenheath, U.K.— Associates 
Lorraine Williams, Becky Fraser, 
Sharon McDowell, Louise Dicks and 
Jenny Taylor dance for customers. By 
Sabina Brink

Davis-Monthan AFB, Ariz —
Associate Trina Kinsey helps an 
Airman choose a bottle of wine 
during a tasting presentation for 
Mother’s Day. By Kyoko Martin

Keesler AFB, Miss. — Associates 
Carolyn Hardin and Fred Davis 
receive pencils made from recycled 
newspapers and shoe strings for 
Earth Day. By Patricia Barr

Below is a sample of photos that 
you may have missed in July, but 
are available for viewing online.

Keesler AFB, Miss. — Softlines 
Manager Pamela Walker poses with 
dancers at the Exchange’s Cinco De 
Mayo celebration. By Patricia Barr

JB Langley-Eustis, Va. — Retail 
Management Academy associates 
attend a class taught by HR’s Monika 
Busby, rear. By Shulun Chang-Reuter

Fort Lee, Va. — Associates gather for 
to celebrate Asian American/Pacific 
Islander Week. By Vanessa Rowland

https://www.flickr.com/photos/exchangeassoc/albums
http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/03/MSM-Missing2.pdf
https://www.flickr.com/photos/exchangeassoc/albums/72157670842056866
https://www.flickr.com/photos/exchangeassoc/albums/72157670842056866
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s Intensify National Brands

IT’S TIME TO BE EXCEPTIONAL

Find this and other Casio 
watches at your Exchange and 
online at shopmyexchange.com.
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Director/CEO Coins

Tinker AFB, Okla.
Coins from Director/CEO Tom Shull and Senior Enlisted Advisor Chief Master Sgt. Sean Applegate

General Manager Brenda Hyland Nelia Ellis Chong Smith

Waco DC, Texas
See accompanying story, Page 9

Bryan Ed Linh Ngo Ryan Brockmeier

Julie Bierman, 31 years Minh Thi, 34 years Brian Gonzalez, 32 years

Retirements, HQ

See more coin recipients at Tinker AFB, the Waco DC 
and HQ in the Exchange Post’s August Flickr album!

http://bit.ly/29vfjLg
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AWARD WINNERS | Celebrating associates around the world

Store Awards & Recognition

Eglin AFB, Fla. – Helen Nettles, 
left, receives a gift card from 
managers Ely Colon, center, and Kim 
Neiss for winning a MILITARY STAR 
penetration contest. By Robin Starr

Fort Gordon, Ga. – HR’s  Shulun 
Chang-Reuter, left, and Connie 
Lowery award HR’s Vernita 
Montgomery for 25 years at the 
Exchange. By Shulun Chang-Reuter

Robins AFB, Ga. – Supervisor Sabrina 
Alexander and Manager John Hill 
recognize Kay Jackson for keeping 
up with price changes and addressing 
discrepancies. By Keola Chan

Dallas HQ – Starbucks’ Alexis 
Crawford is honored by managers 
Chris Haefner and Nicole Gladney 
for deployment to Kuwait and Iraq.

By Charlie Piskorowski

Fort Benning, Ga. – Whitney Duggan, Vashti Staton, Brenda Watson 
and Nicholas Miller show their plaques for helping Atlanta Army 
recruiters get their new uniforms. At Fort Hood, Texas, right, Fritzi 
Roman, Nancy Michael, Sarah Boggs, Birgit Jefferson and Venancia 
Neal receive awards after helping Houston Army recruiters get new 
uniforms. By Elizabeth Schultz and Tammar Tracey

 Deputy Director Coins
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Steven Hass

Fort Rucker & Maxwell AFB, Ala.

Shaquanda Moore Shauna White

Coins from Deputy Director Mike Immler. Check out who else received coins from Mr. Immler.

http://bit.ly/29vfjLg
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THE EXCHANGE CELEBRATES | Celebrating associates around the world

The Exchange Celebrates the Army’s 241st Birthday

Father’s Day at the Exchange

Los Alamitos JFTB, Calif. – Merly 
Gofigan provides cookies baked 
by Manager Maggie Evans to 
firefighters for Father’s Day. 

By Maggie Evans

Fort Leavenworth, Kan. – Manager 
Rolando Lodge gets a reaction from 
a customer after she tasted Not 
Your Father’s Root Beer. 

By Monica Curtis

Fort Lee, Va. – Heidi Millet helps 
a Soldier enjoy cake during the 
celebration of the Army’s 241st 
birthday. By Vanessa Rowland 

Fort Leonard Wood, Mo. – Ester 
Johnson prepares to serve cake and 
refreshments to customers. 

By Jocelyn Rosario

Gowen Field ANGB, Idaho – A 
captain slices into the cake at 
the troop store to start the 241st 
celebration. By Sarah Briggs

RAF Lakenheath, U.K. – Manager 
Dave Fuller presents an Exchange 
gift bag to one of the many dads 
during Father’s Day weekend.

By Sabina Brink

Grafenwoehr, Germany – Chris 
Pointkowski, Paul Fox and Ashley Sik 
join an AFN disc jockey, left, for a live 
birthday broadcast. By Chris Litch

Fort Carson, Colo. – Patrice 
Grimmnitz, Mark King, Marta Antonio, 
Yong Lankford and Taylor Carter 
celebrate the 241st. By Taylor Carter

On June 14, Congress created the 
Continental Army and named George 
Washington as its leader. Read a 
comprehensive history of the Army.

FunFact

http://bit.ly/2a38d2g
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Fort Bragg, N.C. – Starbucks’ Jennifer 
Gillespie explains Ethiopian coffee 
to Region VP Ronny Rexrode and 
Services’ Cheryl Chevis. 

By Alex Dewberry

Fort Stewart, Ga. – HR’s Andrea 
Leak speaks with a Soldier and her 
spouse about career opportunities 
with the Exchange during a Hiring 
Our Heroes job fair. By Arielle Brooks

Fort Drum, N.Y. — Associates get 
ready to participate in the post’s 
annual Mountain Mudder, seven 
miles of obstacles, a pond and lots of 
mud. By Jacqueline Bellis

JB Langley-Eustis, Va. – Express 
associate Estegenet Johnson 
celebrates becoming a U.S. citizen. 
Her team honored the Ethiopian 
native with a party. By Melody Boshaw

Hunter AAF, Ga. — Jamie Kennedy, 
Nip Harris, Brenda Gillard and 
Stacy Brown, front, celebrate after 
completing a weight-loss contest. 
Gillard won with a weight loss of 
nearly 9 percent. By Stacy Brown

Fort Belvoir, Va. — Co-workers 
gather with Eileen Dean, center, to 
tell her goodbye as she retires after 
35 years with the Exchange. 

By Tonja Norris

Fort Bragg, N.C. — EVP and chief 
HR Officer Leigh Roop talks to Fort 
Bragg managers about HR and other 
corporate priorities in 2016. 

By Shulun Chang-Reuter

Fort Lee, Va. — Managers and associates recognize high school and 
college graduates who worked for the Exchange while attending classes. 
They are, left to right, Kenneth Smith, Brian Kilpatrick, Brianna Shands, 
Jackee Black (front) Zykia Vaughan, Karina Beltran, Mercedez Grant and 
Omari West. By Elizabeth Isakson

EASTERN REGION  | From the Field

http://bit.ly/261EVd6
http://bit.ly/261EVd6
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CENTRAL REGION | From the Field

Fort Rucker, Ala. — Deputy 
Director Mike Immler shares a 
laugh with Katherine Cole, right, as 
Ivy Knight talks on the phone with a 
customer. By Susie Antonello

Fort McClellan, Ala. – Charlsie 
Dean of the National Guard troop 
store celebrates her 82nd birthday 
and 47 years of service with the 
Exchange. By Lucretia Palmer 

Lackland AFB, Texas – Associate 
Maria-Elena So Lopez helps prepare 
the table for a luncheon to celebrate 
Asian American/Pacific Islander 
Heritage Month. By Neal Smart

NAS Fort Worth JRB, Texas –
Adam Vargas washes co-worker 
John Ferguson’s truck after Vargas 
lost a challenge to him to see who 
would get the most MILITARY STAR 
applications. By Charlie Piskorowski

DSCC, Ohio – Express Associate 
Carol Provo-Rooker shows off the 
new custom-made mugs for the 
Defense Supply Center in Columbus.

By Brandon Bass

Fort Hood, Texas – Express 
managers Stephanie Sparacino 
and Alex Gukeisen serve cold 
drinks to troops pulling special 
duty in the scorching Texas heat 
and unable to leave their posts. 

By Stephanie Sparacino

QuoteUnquote

❛It is part of our goal to impart 
a lifelong emotional connection 
with our patrons and just the 
right thing to do.❜

–Stephanie Sparacino, store manager, 
37th Street Express & Darnell Army 

Hospital Troop Store, Fort Hood, Texas

Check out the August’s 
Exchange Post Flickr page for 
more pictures from the field!

Little Rock AFB, Ark. – Hannah 
Kaetterhenry, Brad Osborne and 
Robert Desoto are ready to tell 
about the Exchange benefit during a 
retiree breakfast. By Kevin Bickel

Fort Campbell, Ky. — During a 
post hiring fair, HR Manager Cecilia 
Luna talks to a job seeker about 
opportunities at the Exchange.

By Cecilia Luna 

http://bit.ly/1UEbeU9
https://www.flickr.com/photos/exchangeassoc/albums/72157670842056866
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WESTERN REGION | From the Field

Edwards AFB, Calif. – Pam 
Vallely, Rebecca Silva, Bernadette 
Wilson and Donnie Cowen 
prepare for the base’s Fallen 
Defenders 14K run.

By Donnie Cowen

Buckley AFB, Colo. – Mobile Center 
Manager Jocelyn Lugo holds a 
Verizon customer service award. 
Managers Joe Fischer, left, and 
Michael Sear join her. By Larry Marshall

Los Alamitos JFTB, Calif. – Manager 
Christopher Rooney  presents a 
sergeant with a gift card before the 
faithful customer moves to Nashville.

By Maggie Evans

Los Alamitos JFTB, Calif. – A 
U.S. Cadet Corps group from Los 
Angeles poses after helping move 
uniforms to a different place on the 
sales floor. By Maggie Evans

Presidio of Monterey, Calif. –
Associates staff an Exchange table 
at a retiree appreciation day, which 
drew 700 military retirees. They 
present a prize to the raffle winner.

By Wynne Dauernheim

Davis-Monthan AFB, Ariz. – 
Food Court Manager Joe Crawshaw 
presents an award to Starbucks’ 
Judy Cuellar after she gave the 
restrooms fresh coats of paint.

By Kyoko Martin

Peterson AFB, Colo. – Charley’s 
Zaida Deblasio, center, stands 
with members of the U.S. Air 
Force Thunderbirds during their 
appearance at the installation.

By Christopher Erickson

Want a neat  
Exchange hat like theirs?

Check out the AAFES Brand 
Wear site for bags, hats, shirts, 
socks and more Exchange 
paraphernalia!

FunFact

Beale AFB, Calif. – Express 
“madhatters” Nancy Hang, Noy 
Anglin and Mary Magoon offer 
customers half-off specials on 
popular F-Real milk shakes. 
By Theresa Weir

http://www.aafesbrand.com
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OVERSEAS REGION | Europe & Pacific 

Grafenwoehr, Germany – Manager 
Steven Murankus talks with an AFN 
Bavaria DJ about Memorial Day 
specials at the Exchange. By Chris Litch

Tower Barracks, Germany –
PowerZone Supervisor Steve Grote 
stands ready to promote Garmin 
GPS devices during a special 
demonstration. By Chris Litch

Tower Barracks, Germany –
Associates who are avid cyclists 
help with a free cycling skill clinic, 
dispensing safety and riding tips to 
community members. By Chris Litch

Tower Barracks, Germany —
Manager Silke Hofman, second 
from right, greets concessionaires 
from Military Gear Center on its 
grand opening. By Chris Litch

Exchange Strategic Priority
Grow Concessions

Grafenwoehr, Germany – At a 
local school’s economics fair, Angie 
Houser, left, teaches pupils about 
money and selling products.

By Chris Litch

Camp Zama, Japan — Managers 
Brian Read and Shinobu Matsui 
join camp leaders to celebrate the 
Exchange winning the Director/CEO 
Cup for excellence.

Okinawa, Japan — Food Service 
Supervisor Dan Peterson briefs 
parents at a local school about the 
Exchange’s school meal program. 

By Daniel Peterson

Osan AB, Korea – Exchange 
manager Candace Ford greets a 
customer at a recent community 
gathering. By MiSuk Yi

FunFact

What will they  
think of next?

The 2016 Garmin Military 
Edition Auto GPS comes 
complete with locations of 
Exchanges and military gas 
stations in Europe. 

http://bit.ly/28L9Vmh
http://bit.ly/28L9Vmh
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Email or tweet pictures to the Exchange Post, 
exchangepost@aafes.com or @ExchangeAssocTweets From Around the WorldOVERSEAS REGION | Europe & Pacific 

Fort Riley, Kan. — Using 
the MILITARY STAR at Riley 
is REWARDING, ask SPC 
Roush  Maria Berrios Borges @
BerriosBorges 

Fort Riley, Kan.— Purina Pro 
Plan Amazing Dogs at Riley MS  
@ExchangePAO Maria Berrios 
Borges @BerriosBorges 

Tyndall AFB,  Fla.— Check out 
who is visiting #TyndallAFB 
today. Todd Hallett @funieman

JB Elmendorf, Alaska  — 
Milstar swipes winner Frenzy 
Wade snaps photo with SMM 
Tim Adams #JMMElmendorf 
JMMElmendorf

Tinker AFB, Okla.  — Thanks 
Tinker AFB for a great visit and 
excellent customer service. Sean 
Applegate @ExchangeChief 

Scott AFB, Ill. — Exchange Director/CEO #TomShull & @
ExchangeChief visited with the great #ExchangeAssoc at @
SCOTTAFBBX @ScottAFB. Sean Applegate @ExchangeChief 

HQ, Dallas — Great meeting 
today with ERAC! Strong 
advocates to preserve the benefit 
@ExchangePAO Sean Applegate @
ExchangeChief 

Mountain Home AFB,  Idaho 
— Food court celebrating 
winning the March Food’s 
MilStar’s penetration rate contest! 
MtnHomeExchange @MtnHomeExchange 
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Find this and other Samsung 
products at your Exchange and 
online at shopmyexchange.com

Brew a better day.

s Intensify National Brandss Intensify National Brands
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Army & Air Force Exchange Service
P.O. Box 660202, ATTN: PL–SCC

Dallas, TX 75266–0202
Phone: (214) 312–2766

or DSN: 967–2766
exchangepost@aafes.com

Thomas C. Shull
Director/Chief Executive Officer

Andrew Weaver 
 Vice President, Strategy, Policy &  

Strategic Communication

Lisa Moak 
Editor 

Steve Smith
Assistant Editor

Ralph Kleemann – general manager, 
Scott AFB, to general manager, Maxwell 
AFB
Lawrence Martin – assistant food 
court manager, Schofield Barracks, to 
food court manager, Minot AFB
Alexandria Miner – store manager 
(BR), Okinawa, to store manager (BR/
Gas), Patch Barracks
Charlyne Morganfield – store manager 
(MS), McClellan Exchange, to general 
manager, Korea Northern
Brad Osborne – HR manager II, Little 
Rock AFB, to HR business partner, HQ

Transfers

In Memory

Wesley Abington – HR business 
partner I, HQ, to HR manager IV, 
Lackland AFB
Lori Al-Khazraji – food court manager, 
Yokota AB, to food court manager,  
JB McGuire-Dix
Steve Ard – general manager, Fort 
McCoy, to general manager, Fort Knox
Uji Battle – food court manager, Fort 
Jackson, to bakery plant manager, 
Yokota AB
James Boyette – general manager, 
Selfridge ANGB, to general manager, 
Fort McCoy
Michelle Bryson – buyer III, Pacific 
Division, to buyer III, Hawaii Area
Peter Butterfield – financial analyst I, 
Okinawa, to financial analyst III, HQ
Monica Card – store manager (BR/
Gas), Fort Huachuca, to store manager 
(MS), U.S. Military Academy
Rebekah Chandler – retail manager 
trainee, HQ, to assistant store manager 
(BR/Gas), Lackland AFB
Cheryl Chevis – services business 
tech supervisor, Fort Bragg, to services 
business manager, U.S. Military Academy
Damien Croft – operations manager, 
Fort Jackson, to sales & merchandise 
manager, Andersen AFB
Michael Einer – area  manager, 
Pacific Region, to general manager, JB 
Lewis-McChord
William Fair – area manager, Pacific 
Region, to area manager, Korea Area
Jeovany Garza – distribution center 
manager, Japan DC, to distribution 
center manager I, Okinawa DC
Sandra Gilbert – area LP manager III, 
Maxwell AFB, to area LP manager II,  
JB Elmendorf
Christine Harlan – store manager 
(MS), Randolph AFB, to general 
manager, Fort Leavenworth
Tanya Hulstrand – buyer III, Pacific 
Division, to eCommerce business 
analyst III, HQ
Christopher Jados – store manager 
(BR/Gas), U.S. Military Academy, to 
store manager (BR), Westover AFB

Frankie Bilbrey, 84, died April 30 in 
Grand Prairie, Texas. The HQ associate 
retired in 1992.
Emil  Bobik, 81, died April 29 in 
Junction City, Ohio. The Denver 
warehouse worker retired in 1992.
Ronettia Bonaparte, 65, died April 
23 in Tampa, Fla. The MacDill AFB 
logistics assistant retired in 2014.
Joy Bonds, 92, died March 25 in 
Universal City, Texas. The Exchange 
warehouse worker retired in 1980.
Kermit Brower, 93, died April 10 in 
Cameron, N.C. The Fort Bragg associate 
retired in 1976.
Rodney Burdick, 76, died April 13 in 
Sanger, Texas. The HQ senior computer 
systems analyst retired in 1999.
Patricia Butler, 52, died March 30 in 
Copperas Cove, Texas. The Fort Hood 
shift supervisor retired in 2014.
Vicente Crisostomo, 82, died May 18 
in Conroe, Texas. The Lackland AFB 
supervisory mobile sales associate 
retired in 1995.
Charles Daggett, 80, died April 30 
in Greenwood, Ark. The Exchange 
manager retired in 1991.
Evangeline Doring, 76, died March 
28 in Del Rio, Texas. The Laughlin AFB 
sales associate retired in 1995.
Mary Drake, 70, died June 4 in San 
Antonio, Texas. The Fort Sam Houston 
store associate retired in 1998.

Jack Fowler, 84, died April 10 in 
Florence, Ky. The Fort Wainwright 
Class Six manager retired in 1994.
Alex Gonzales, 54, died May 30 in 
Dallas, Texas. He was an IT help-desk 
support associate at HQ.
Dino Hill, 57, died April 1 in Ellenwood, 
Ga. The distribution center forklift 
operator retired in 2009.
Stephanie Honea, 90, died May 13 in 
Chicopee, Mass. The Westover AFB 
operations assistant retired in 1995.

Retirements
Joyce Dean, Fort Belvoir, 31 years
Dawn Dunning, HQ, 27 years
Rafael Flores, Waco DC, 27 years
Raul Gonzalez, HQ, 27 years
Kathie Hartley, Fort McCoy, 8 years
Marcia McConnell, Fort Gordon, 9 years
Debbie McDonald, HQ, 29 years
Arlen Miller, HQ, 6 years
Lloyd Miller, UK Consolidated, 10 years
Cathryn Owens, HQ, 20 years
Cesar Paz, Fort Jackson, 8 years
Kathleen Pottkotter, HQ, 10 years
Ruth Slack, Dan Daniel DC, 19 years
Becky Smith, HQ, 25 years
Sheila Smith, HQ, 20 years
Sherry Vitovsky, HQ, 34 years
Stella Wolf, HQ, 5 years

See complete list of transfers.

See complete list of obituaries.

mailto:exchangepost%40aafes.com?subject=
http://bit.ly/2anjglP
http://bit.ly/2anq434


Branded Apparel, Gifts 
and Accessories for 
Exchange Associates 
and Retirees

Go to aafesbrand.com 
for these Exchange brand items and more.

Associate attire program for retail associates remains unchanged. The availability of these logo items for associates to order 
(aafesbrand.com) does not change the official Exchange associate attire program for retail associates outlined in EOP 40-11, 
Chapter 11. If you have questions about your work attire, ask your supervisor.

This could be you, sporting the Exchange brand! 
These items can be purchased with your personal credit card 
and delivered to your home from our vendor, American Eagle 
Imagewear, Inc. 

http://www.aafesbrand.com

