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Continuing the Spirit of Selfless Service
Fifteen years ago, the world wit-

nessed unprecedented destruc-
tion in New York City and Washington, 
D.C. In the ensuing months and years, 
Exchange associates have served 
with Soldiers, Airmen, Sailors and 
Marines, exemplifying our motto—
We Go Where You Go. 

 On that September morning, 
then-Washington Office Director 
Bob Ellis was waiting for a meet-
ing when he heard a loud explosion. 
American Airlines Flight 77 had 
struck the Pentagon. As the world 
panicked, Bob did what Exchange 
associates do—he focused on our 
troops. Working with then-Andrews 
AFB Store Manager Beth Goodman-
Bluhm, Bob mobilized a mobile field 
Exchange (MFE) filled with water, 
snacks and health-care necessities 
to serve as a makeshift exchange 
in the Pentagon parking lot for 
first responders and service mem-
bers. Steve Williams and the Fort 
Hamilton Exchange team did the 
same in New York City. 

 9/11 is but one example of the 
dedication Exchange associates 
bring to their work. It’s our work-

force, combined with the unique ex-
peditionary capabilities that only 
the Exchange can provide as a part 
of the Defense Department, that sets 
us apart from other retailers.

 In the aftermath of 2012’s Super-
storm Sandy, National Guard com-
manders requested the Exchange 
deploy to Brooklyn’s Floyd Bennett 
Field, New Jersey’s Fort Dix and 
New York’s Camp Smith. Then-Fort  
Hamilton General Manager Michele 
Weisshaar and her team worked side 
by side with the National Guard and 
Homeland Security, slept in tents 
and ensured the Exchange remained 
open 24 hours a day to provide sup-
port and much-needed gasoline to 
emergency vehicles, including the 
New York Fire Department.

 Sandy was not the Exchange’s first 
catastrophic storm recovery deploy-
ment nor will it be its last. Exchange 
MFEs deployed following Hurricanes 
Rita and Katrina in 2005 and after 
the devastating Haitian earthquake 
in 2010. As we approach hurricane 
season, our contingency team and 
the Dan Daniel Distribution Center 
are making sure our MFEs are ready 
to move at a moment’s notice. 

 When troops go downrange for 
exercises, the Exchange has been 
there for them. The Exchange has 
deployed MFEs to exercises in Haiti, 
the Dominican Republic, Honduras, 
Guatemala, El Salvador and Panama. 
Just this year, the Exchange Europe 
team supported 30,000 U.S. and 

NATO troops in Poland during 
Anakonda 16, NATO’s largest exer-
cise since the fall of the Berlin Wall.

 In 2016, the Exchange continues 
to serve troops on the front lines of 
Iraq and Afghanistan. Since 9/11, 
nearly 4,500 of our teammates have 
voluntarily deployed to harsh, aus-
tere and war-torn locations. Today, 
Exchange volunteers operate 11 fa-
cilities in Afghanistan, six in Iraq and 
13 in Kuwait. One such TFE at Camp 
Buehring, Kuwait, operates 23 hours 
a day, seven days a week, bringing a 
taste of home to those far from the 
comforts of family and friends.

 The spirit of selfless service so 
many associates have courageously 
displayed throughout the Exchange’s 
121-year history is alive and well to-
day. It is because of you and all you 
do for our military that we say the 
Exchange is Family Serving Family.

 It is an honor to serve alongside 
you as we make the lives of service 
members and their families better. 

❛It is an honor to serve 
alongside you as we make 
the lives of service members 
and their families better. ❜

Director/CEO Tom Shull visiting 
contingency operations in Southwest Asia. 

Director/CEO Tom Shull meets with third-
country nationals who work in some 
contingency locations. 

EXCHANGE NEWS | Family Serving Family
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In my travels to visit stores and 
meet associates, I have been 

blessed to hear first accounts of 
those who went above and beyond to 
serve our customers. These inspira-
tional stories might have never been 
told if associaetes weren’t asked to 
share their histories. 

During the past few years, many 
long time associates have retired—
and took their Exchange stories with 
them. Each of these associates was an 
integral part of the Exchange’s 121-
year history, filled with colorful and, 
in some cases, heart-warming  mem-
ories of our organizational changes, 
customer service and deployments.

We Want Your Story

I urge all associates who have 
worked for years at the Exchange to 
tell us your story of working for our 
great organization—the experiences, 
sights and fond memories—so we can 

have a living re-
pository of people 
whose boots were 
on the ground and 
on the front lines 
of serving the 
world’s greatest 
customers.

Your stories of working at the 
Exchange are as important to the or-
ganization’s history as the thousands 
of pictures and documents stored in 
our archives and online.

Let Us Hear It

We’ve had several associates re-
spond to the Exchange Post to tell their 
stories of deploying after 9/11. They 
wrote some truly awesome thoughts 
that will live forever in our history. 
You can read their stories here.

  These stories are what will con-
tinue to write our rich history. I know 
there are countless more tales out 
there that are just waiting to be told. 

Consider this your invitation to 
share yours with us. As American 
poet Maya Angelou once said, “There 
is no greater agony than bearing an 
untold story inside you.” 

Your Story is Important to Us
From Deputy Director Mike Immler

Have you deployed or do you have a special 
connection with our military or Exchange family? 

SHARE
YOUR
STORY

Share your own 
story of what 

Family Serving Family 
means to you.

Send your experiences to 
exchangeassoc@aafes.com

Your story may be featured in 
the Exchange Post.

• For those who deployed, where 
did you deploy and what year?

• What is your fondest memory 
from deployment?

• What are the military connections 
in your family?

• How do your family’s military 
connections guide your service to 
our Soldiers, Airmen and military 
retirees?

Your story is important, and we want 
to share it!

Send your story to 
exchangeassoc@aafes.com

If you said yes, look at the questions below and send answers to the ones that apply to you:

 ❛These kinds of stories are 
what will continue to write 
our rich history. I know there 
are countless more tales out 
there that are just waiting to 
be told. ❜

http://publicaffairs-sme.com/FamilyServingFamily/2016/08/16/15-years-later-vivid-memories-remain-from-serving-downrange-warfighters/
mailto: exchangeassoc@aafes.com
mailto: exchangeassoc@aafes.com
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Ensure all associates who 
will assist you are knowl-
edgeable about the prod-
uct so they, too, can  
engage customers. 

Develop a neat and present-
able display. Customers are 
more likely to show interest 
and curiosity in the prod-
uct—and engaging them is 
much easier.

Cross-promote with other 
departments. 

Use a 32-inch LED TV or 
Blu-ray player that pro-
vides info on how to use 
the product with recipes. 
Customers tend to stop and 
notice the TV. 

Keep things simple. Focus on 
the product’s ease of use to 
reassure customers that the 
device isn’t cumbersome. 
They will be confident knowing 
that if they choose to buy, they’ve 
made a sound investment.

Explain how the product will 
benefit customers in their day-
in, day-out household. A height-
ened level of interest is usually 
expressed by customers when a 
story directly pertains to them.

Smile and have fun.

Learn from a Pro

Great Ways to Engage Shoppers  
During Product Demos8

Going into Exchanges with his Air 
Force father, Ricky Cabral loved 

seeing products being demonstrated. 
Years later, his managers at Japan’s 
Yokota AB now say the Exchange 
hardlines supervisor elevated prod-
uct demonstration to an art form.

During a commissary healthy life-
style event, Cabral’s product demos 
sold nearly $1,200 in SodaStreams, 
Vitamixes, George Foreman grills, and 
a Seiki 32 inch TV.

“By conducting demos, we were 
able to sell more than 60 Phillips Air 
Fryers, and had to request more from 
surrounding Exchanges to meet cus-
tomer demand,” Cabral said. “For 
those customers, it was unbelievable 
until they saw the appliance in action.”

As with the fryers, demos of nearly 
every kitchen appliance have boosted 
sales—even add-on sales.

Here are Cabral’s eight tips for suc-
cessful product demonstrations. His 
tips are good also for helping custom-
ers on the sales floor, too.

Prepare what you’re going to say 
and do—and test the product 
beforehand to ensure it works. 
During a demo, never make 
things up as you go along. 

Cabral said he’ll continue doing 
demonstrations because they boost 
sales and engage customers.

“I have a lot of pride and respect for 
the Exchange, so it’s important to me 
to be a proper example for our custom-
ers,” he said. “But ultimately, I love do-
ing the demos due to the level of cus-
tomer satisfaction that is expressed 
and appreciated. 

“That’s why we’re here: to serve our 
people in the military community.” 

❛I love doing the demos due 
in large part to the level of 
customer satisfaction that is 
expressed and appreciated.❜ 

–Ricky Cabral Ricky Cabral showing how a demonstration is done. 

❶

❷
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❸

By Steve Smith
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Marines Train at HQ for Australia Deployment

History FunFact

Exchange merchandise is return-
ing to Australia after a nearly 

70-year absence. 
Directorate leaders at the 

Exchange’s HQ in Dallas recently 
trained four Marines on logistics, ac-
counting and finance systems, and 
the Exchange’s new point-of-sale 
system. They took the knowledge 
to the “Land Down Under” to open 
and operate a retail store in a former 
USO facility at Robertson Barracks 
for future training exercises.

Long relationship with Marines

The Northern Australian store will 
be stocked with merchandise from 
the West Coast Distribution Center 
and other Pacific Exchanges.

Most Exchange customers are 
Soldiers and Airmen, but also Marines 
in Japan, Kuwait and Iraq. Under a 
partnership with the Marine Corps 

Exchange, the Army & Air Force 
Exchange Service operates stores 
on all Marine facilities on Okinawa. 
During the wars in the Middle East, 
Exchange associates operated stores 
for the Marines at Camp Leatherneck 
in Afghanistan and Iraq’s Camp 
Ramadi, among others.

Date back to World War II

Post exchanges in Australia date 
back to the beginnings of World 

War II when the Army Exchange 
Service—the forerunner of to-
day’s Army & Air Force Exchange 
Service—opened a store in Brisbane. 
Others quickly followed in Adelaide, 
Townsville, Melbourne and other lo-
cations around the country.

Read about how the Exchange 
trained another group of Marines to 
operate an exchange. 

By Steve Smith

IT Manager Sun Ursini gives the Marines a tour of the information technology help desk. 

The day the Army Exchange Service opened the first PX in Australia, in 
Brisbane, with 10,000 bottles of American beer, and about the same 
number of Coca-Cola bottles. Other post exchanges opened throughout in 
the country.

In November 1942, an angry mob of Australian soldiers and citizens stormed 
the American PX at Brisbane, where American military police took cover 
from the crowd. Riots broke out in the city, killing one Australian soldier 
and wounding hundreds of Australian and American service members. The 
riots became known as the Battle of Brisbane.

Shown, top, the Brisbane PX during calmer times; below, the post exchange at 
Townsville, Australia.

April 5, 1942

http://bit.ly/25yVcUb


Each year, the Exchange looks at 
how associates receive informa-

tion about the organization and how 
they prefer to receive it. Your partic-
ipation in the survey helps us solve 
the Exchange’s communication gaps. 

Based on feedback last year from 
nearly 3,000 associates, we launched 
five ways for associates to interact 
and share news, information, photos 
and video while continuing to estab-
lish our presence on social media.

Red e App 

Download the free app to your 
mobile phone to receive impor-
tant Exchange news without shar-
ing your personal information. Red 
e App lets you connect one on one 
with other Exchange associates who 
are connected to the app. 

@ExchangeAssoc Instagram

Instagram is a fun way to share 
Exchange life and culture with asso-
ciates and friends through pictures. 
You can post happenings at your fa-
cility and share events, celebrations 

and ideas with associates worldwide.  

@ExchangeAssoc Flickr

Need an Exchange photo for mar-
keting or official use? Exchange 
Flickr is your resource. Find current 
pictures of Exchange facilities, his-
tory, special events, awards, associ-
ates, leadership and more, organized 
into 35 albums—and counting.

@ExchangeAssoc Vimeo

Vimeo is the place to go for inspi-
rational videos about the Exchange. 
Find videos from Exchange anni-
versaries, site visits, training videos 
and more. 

@ExchangeAssoc Twitter

Twitter is a quick way to tweet out 
events or associate accolades from 
your Exchange and easily share them 
with facilities around the world.

Look for the 2016 Corporate 
Communication Survey Sept. 6-16 and 
give us your feedback on corporate 
communication. It’s important! 

Help Close Communication Gaps at the Exchange

Take this Year’s Survey
By Philanda Morgan

In 2015, you told us: 

The most effective 
communication comes from:

• Email in general
• Email from directorates
• Email from the director/CEO
• The Exchange Post
• Immediate supervisor 

communication 

The five methods of 
communication you value 
most are:

• Email in general
• Email from directorates
• Immediate supervisor 

communications
• Email from the director/CEO
• Exchange Post

The Exchange Post goes 
fully digital January 2017.

Read the Exchange Post from 
your computer, smartphone 
or tablet. 

EXCHANGE NEWS | News You Can Use
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http://publicaffairs-sme.com/PatriotFamily/wp-content/uploads/2016/06/RedeAppUserInstructions.pdf
https://www.instagram.com/exchangeassoc/
https://www.flickr.com/photos/exchangeassoc/albums
https://vimeo.com/exchangeassoc
https://twitter.com/EXCHANGEASSOC
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In the middle of a parking lot on a 
hot summer day in Kentucky, pro-

spective officers take a break from 
their training to browse the selec-
tion at the Exchange’s mobile field 
exchange (MFE). 

Set up in support of cadet sum-
mer training at Fort Knox, the MFE 
provides goods for cadre and cadets 
in training.

The MFE is supporting about 
5,000 cadets during their train-
ing. With the nearest permanent 
Exchange location nearly three miles 
away from the training grounds, the 
MFE provides a convenient location 
for trainees and trainers to buy basic 
necessities, snacks and drinks.

Spc. William Salisbury, who is 
helping to coordinate the cadet train-
ing, said the MFE boosted the morale 
of everyone involved.

“It wouldn’t be bad if we had our 
vehicles, but the nearest Exchange 
is a good walk away from here,” he 
said. “Before they had that mobile 
Exchange open, it was kind of a pain 
to go the Exchange, and now it’s only 
50 feet away from me.”

Opened May 9, the MFE is located 
in the middle of the barracks to allow 
easy access for the cadets and cadre. 

“Our goal is always to make life a 
little easier for our service members,” 
said Exchange General Manager Steve 
Ard. “As a new class of officers under-
goes training out there, we’re right 
here to provide the cadets and cadre 
a little comfort and convenience.” 

Mobile Exchange Serves Future Soldiers at Fort Knox

❛Our goal is always to make 
life a little easier for our 
service members,❜

—Steve Ard, Fort Knox general manager

Associate Christina Rivera serves cadets at the MFE. 

Exchange Core Value

Family Serving Family

By Amanda Hargett-Granato
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Read the 2015 Exchange Annual report. In 2015, the Exchange celebrated its 120th anniversary. 
This report not only conveys the Exchange earnings from 2015, it also recaps the support the 
Exchange has provided our Soldiers, Airmen and their families throughout 12 decades of service.

2015 Annual Report

Retired President and COO Mike 
Howard was a part of the Exchange 
Family Serving Family for 44 years. 
He left an example of servant lead-
ership that will carry on for many 
generations to come. 

HQ directorates and Exchanges 
spent the weeks before his retire-

ment honoring him with their own 
seperate celebrations. See more pho-
tos from these celebrations. 
The Logistics Directorate at HQ honored 
Mike Howard with an Exchange truck. 
(Left to right) Vice President Alan French; 
Howard; Chief Logistics Officer Karen 
Stack; Vice President Jay McCartin; and 
Senior Vice President Tom Lozier. 

Directorates and Exchanges Honor Mike Howard

http://publicaffairs-sme.com/FamilyServingFamily/2016/08/16/2015-exchange-annual-report-released/
https://www.flickr.com/photos/exchangeassoc/sets/72157672573405125


EXCHANGE NEWS | News You Can Use

8 EXCHANGE POST SEPTEMBER 2016|

Customer Service: These Associates Rock!

See their entire customer comments!

Check out who won Thanks Awards and celebrated anniversaries!

QuoteUnquote

❛Although your customers won’t 
love you if you give bad service, 
your competitors will.

	 	 –Kate Zabriskie,  
business and industry consultant

John Key
Overseas Region/Wiesbaden, Germany

❛Mr. Key has been an extraordinary 
example in how customer service should 
be delivered.❜

Miki Shoop, Emiko Kayaba, Junji 
Pascaul and Eiryo Tanaka
Overseas Region/Camp Zama, Japan

❛I’m very grateful that you really take 
care of your customers seriously. ❜

Daniel Rogers
Eastern Region/Hurlburt Field, Fla. 

❛He definitely treats his customers as if 
they were family. ❜

Nakesha Tucker
Central Region/Tinker AFB, Okla.

❛She made a huge difference to me 
that day, and did it all with the best 
attitude ever. ❜ 

Angelena Pitts
Western Region/Fort Carson, Colo.

❛Thank you very much, Angelena; 
you made my experience at the main 
Exchange very positive. ❜

Priscilla Sangalang
Overseas Region/Andersen AFB, Guam

❛She just makes me feel like I am  
the only important customer in  
the store. ❜
Sangalang with Maj. Butler, who submitted 
the customer comment. Check out the major’s 
complete comment.

http://publicaffairs-sme.com/FamilyServingFamily/2016/08/18/these-associates-rock-customers-say/
http://bit.ly/2bxJHpE
http://publicaffairs-sme.com/FamilyServingFamily/2016/08/18/these-associates-rock-customers-say/
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Freshens Fresh Food Studio made 
its debut at Davis-Monthan AFB, 

Ariz., marking the restaurant’s first 
direct-operated location on an Army 
or Air Force installation. 

“We’re pleased to officially wel-
come Freshens to the Exchange fam-
ily,” said Exchange General Manager 
Robin Chetri. “Airmen deserve to 
have access to healthy meals in our 
food court, and Freshens brings 
plenty of choices to the table.”

During a grand-opening celebra-
tion July 18, 355th Mission Support 
Group Commander Col. Laurie 
Richter, Freshens President and CEO 
John Stern, Senior Vice President Ed 
Redmond, Exchange Western Region 
Vice President Stephanie Burns, 
Exchange Director of Food Programs 
Darrin McCready and Chetri cut 

the ribbon to officially welcome 
Freshens to the Exchange family.

Freshens is known for health-con-
scious offerings, such as hand-craft-
ed crepes, salads, rice bowls, artisan 
flatbreads, smoothies and yogurt. 
Freshens also supports the environ-
ment by using compostable and bio-
degradable Ecotainers. 

The restaurant meets the highest 

rated nutritional qualification of the 
military’s new Performance Triad. 
Freshens also fits with the Exchange’s 
priority of bringing name-brand res-
taurants with good-for-you menus to 
service members around the world. 

“Offering healthy options in 
Exchange food courts from brands that 
diners know and trust ensures service 
members have the fuel they need to 
stay mission-ready,” said Trini Saucedo, 
senior vice president for Services, Food 
& Fuel Directorate. “Restaurants like 
Freshens help the Exchange live up to 
its duty to take care of Soldiers, Airmen 
and their families.” 

The Exchange plans to open a 
Freshens at Eglin AFB, Fla., later this 
year, and plans for more locations 
are being discussed.  

Freshens Debuts at Davis-Monthan AFB
“Offering healthy options in 
Exchange food courts from 
brands diners know and trust 
ensures service members 
have the fuel they need to 
stay mission-ready” 

                 —Trini Saucedo, 
senior vice president,                                                 

Services, Food & Fuel Directorate

By Julie Mitchell

The Freshens team at Davis-Monthan AFB is ready to serve healthy, fresh meals to hungry customers.
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Whether you’re a regular full-
time or part-time associate, 

personal savings are important to 
your retirement planning. 

AAFES’ 401(k) is a good option to 
help you meet your financial needs 
during your golden years. 

Fidelity Investments handles 
the Exchange’s 401(k) Retirement 
Savings Plan. Through its new inter-
active and personal website, you can 
plan and set retirement goals and get 
financial and investment information.

Where do you stand today financially?

• Go to the new NetBenefits home 
page. Click on “Register Now”  or  
type your user name and pass-
word. Then, see where you are 
today in your savings and visual-
ize steps to help you reach your 

next retirement milestone. 
• Create and manage your re-

tirement plan and set other fi-
nancial goals in the Planning & 
Guidance Center. 

• Check out the Library to make in-
formed decisions. 

Planning for Retirement Just Got Much Easier

Quit Smoking – 
for Free!

Did you know that the DOD NAF 
health plan covers a six-month 

supply of FDA-approved smoking 
cessation medications?

At any network pharmacy, get 
your prescription filled for bupro-
pion SR or oth-
er items, such 
as nicotine gum, 
inhaler and 
patches, to 
help you get on 
the road to stop smoking. 

Call Aetna for details, 800-367-
6276. The phone number also is 
listed on the back of your DoD NAF 
insurance card. 

Having Surgery? 
Know Your Anesthesiologist

You can also call Fidelity at 
800- 835-5098.

AAFES’ 401(k) is available to all 
regular part-time and full-time asso-
ciates. You can contribute 1 to 99 per-
cent of your income into your accounts. 

Every dollar you contribute to your 
401(k) is a dollar less of income re-
ported to the IRS. The earnings from 
your contributions grow tax-free un-
til you draw money out of the plan.

Contributing and catching up

This year, the IRS is allowing con-
tributions up to $18,000. Associates 
who are 50 or older, or turn 50 in 
2016, may contribute $6,000 more as 
a “catch-up” contribution if they be-
lieve they’re running behind on ad-
equately building their retirement 
nest eggs. 

Getting caught in the middle of an 
insurance blunder after surgery 

certainly isn’t a gas, especially if your 
anesthesiologist is involved.

You usually don’t control which an-
esthesiologist—the doctor who “puts 
you under”—will participate in your 
surgery. After your operation, check 
your claim to see whether the anes-
thesiologist, or other providers who 

assisted during the surgery, is out-
of-network and charging more than 
what Aetna says you owe. Call Aetna 
at the number on your insurance 
card and asked that Aetna reprocess 
the claim as in-network. 

Have your bill on hand when call-
ing. Aetna will need information 
from it to resolve the case. 

Update Mailing Address for Important Benefits Information 

Building 
your retirement  

nest egg is easier 
with Fidelity’s 

interactive  
and personal 

website.

Make sure your current mailing  ad-
dress is on file with the Exchange 

so you can receive benefits information 
soon heading your way. Visit Employee 
Self Service on the portal and click on 
“Personal” under “Personal & Work” to 

make corrections.
In late October, eligible associates 

will receive open enrollment packets 
with information on 2017 benefits and 
premiums. 

http://bit.ly/1EXHyNX
http://bit.ly/2aBqALD
http://bit.ly/2ak6kPx
http://bit.ly/2ak6kPx
http://bit.ly/2adbrzm
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Loss Prevention’s Caught . . . Doing the Right Thing!
Core Value: The Courage to Use Good Judgment

Aberdeen Proving 
Grounds, Md. — To help 
deter losses, Assistant 
Manager Raul Camacho-
Vargas resets surveillance 
equipment every morning 
for accurate daily tracking 
of activations.

Miesau Army Depot, 
Germany — Express Shift 
Supervisor Peyton Cagle 
shows off the detailed 
training binder that keeps 
associates up to date on 
procedures, policies and 
safety.

MacDill AFB, Fla. —
Associate Salve Natac 
was caught doing the 
right thing when she 
broke down boxes before 
placing them in the baler. 
She made sure nothing 
valuable was tossed out.

Tips from Loss Prevention on Children’s Seating Safety in Vehicles

Gruenstadt, Germany 
— Quality Assurance’s 
Constance Schulz gets 
kudos for using the right 
protective equipment 
while collecting samples 
for testing in the 
Exchange’s bakery and 
water plants.

• Seat belt.  Such a belt 
should lie across the 
upper thighs, snug 
across the shoulder 
and chest. It shouldn’t 
rest on the stomach or 
across the neck or face.

Sept. 18-24 is National Child Passenger Safety Week

Check out the National Highway Traffic Safety Administration’s child-seat guidelines and videos. Also check 
out these car-seat inspection locations.  

Partnering with Exchanges, installation safety experts will show customers  who have young children the im-
portance of the correct child safety seat. Many military installations will also offer free car-seat inspections 
and installation. 

• Rear-facing. The 
best seat for a young 
child, it has a har-
ness and cradles and 
moves with the child 
during a crash to re-
duce stress to the 
neck and spine.

• Forward-facing. 
This seat has a har-
ness and tether that 
limits the child’s for-
ward movement dur-
ing a crash.

• Booster seat. This 
device positions the 
seat belt so that it 
fits properly over the 
stronger parts of the 
child’s body.

http://bit.ly/29Rt4mI
http://bit.ly/29QabkS
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1st Fighter Wing (F-22 Raptor)
“Conquer or Die”

During WWI, 1st Pursuit Group’s Lt. 
Douglas Campbell scored the unit’s 
first aerial victory after downing a 
German Pfalz D-3 over France. The 
1st PG earned 202 confirmed kills in 
WWI.

During WWII, the 1st Fighter Group 
flew more than 20,000 sorties 
on 1,405 combat missions. They 
scored 400 aerial victories in their 
P-38 Lightnings and earned three 
Distinguished Unit Citations. 

Medal of Honor recipient Eddie 
Rickenbacker was America’s top ace 
during WWI with 26 aerial victories 
(22 airplanes and four balloons).

During Operation Desert Storm, 
the 1st FW was the first U.S. unit to 
establish air superiority over Saudi 
Arabia. The wing flew more than 
6,200 sorties and clocked more than 
25,000 flying hours.

In 2005, the 1st Fighter Wing became 
the first operations wing equipped 
with the Lockheed Martin F-22A 
Raptor air superiority fighter.

After 9/11, the 1st Fighter Wing took 
to the skies to simultaneously defend 
the east and west coasts of the U.S. 
against further terrorist attacks.

Notable Airman:

Engagements: 

HQ Location: Langley AFB

• Army Air Service’s top ace pilot

• Comic strip author

• Indianapolis Motor Speedway owner

• Eastern Air Lines, CEO
Eddie Rickenbacker

World War I
World War II
Gulf War

1918 - 1947 (Langley Field)
1947 - 1952
1956 - present

Years Active:   
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Get to know the mission and unique 
customers at the Pentagon
Headquarters of the Department of Defense, located in Arlington 
County, Va., across the Potomac River from Washington, D.C.

To serve the Pentagon, we have:

Major Organization

The Pentagon has six ZIP codes. The Secretary of Defense, the Joint Chiefs of Staff and the four services each have their 
own ZIP code. The Pentagon has its own bus station and subway station.

On the eve of World War II, the War 
Department needed office space for 
24,000 workers in 17 buildings.

The first building constructed 
(today’s Department of State) was 
deemed too small.

To conserve steel, in short supply 
during WWII, the building was to be 
only four stories high.

The world’s largest office 
building is less than 100 feet 
tall.

It has five sides, five floors above 
ground, two basement levels and 
five ring corridors per floor with 
a total of 17.5 miles of corridors.

Approximately 23,000 military 
and civilian employees and 
about 3,000 non-defense support 
personnel work in the Pentagon.

The Pentagon was designed with 
twice the number of bathrooms 
appropriate for the anticipated 
staffing levels.

The federal workforce had been 
segregated since the Woodrow 
Wilson administration.

President Roosevelt’s June 1941 
executive order ended the practice. 
The Pentagon opened in 1943, with 
an unsegregated workforce.

Department of Defense

Military Clothing Store 
(All Services)

FUNFACT 6

1



14 EXCHANGE POST SEPTEMBER  2016|

15 Years of Supporting Contingency Operations                                           
9.11.01 - 9.11.16      

 The mobile field exchange outside the Pentagon on 9/11. The early days of the Bagram AB Exchange, Afghanistan, 2003. 

Shoppers busy roaming the aisles at the Baghdad Embassy, 2016. Erbil, Iraq, 2016. 

By Lisa Moak, Steve Smith

Sept. 11, 2001 – Associates oper-

ate MFEs to serve thousands of first 

responders after the attacks on the 

Pentagon and World Trade Center.

Oct. 19, 2001 – The first five 

Exchange sites open in Oman, 

Qatar and Bahran to support 

troops during the start of OEF. 

Feb. 9, 2002 – The Exchange opens 

the first facility in a tent at Kandahar 

AB, Afghanistan. A year later, the 

store relocated to a former Soviet 

officer’s club.

April 9, 2003 – Associates deploy 

to Iraq to open retail facilities, the 

first at Tallil AB in an old, 10,000 

square foot gym.

15 years  of supporting contingency operations in Southeast Asia and Middle East: 

Within  24 hours after the attacks on the World Trade 
Center and Pentagon, the Exchange had mobile field units on 
the ground, offering free water, snacks and other necessities 
for troops and first responders aiding in rescue efforts. The 
Exchange quickly opened mobile Exchanges in Oman, Qatar, 

Bahran and elsewhere, to support troops during the start 
of Operation Enduring Freedom. Before the war ended, the 
Exchange drove trucks with merchandise into Iraq, follow-
ing troops and serving their needs. Services and food fol-
lowed to bring a touch of home to deployed troops. 
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Deployed Exchange associates experience the hard-
ships of being far from home, including extreme temper-
atures and working long hours, but the hardships are 
worth it. Region Vice President Paula Gunderson, who de-
ployed numerous times, said, “It really makes you realize 

“Nothing is more gratifying than to see the smile, however slight, on a warrior 
who has just been served in some way. We have no idea where they’ve been, 
what they have been doing or where they are going. All we know is for that 
moment, in that place, for that visit we have the precious honor to serve and 
satisfy their needs. Nothing else matters.”

—Kevin Beason, regional distribution center manager  

An associate hauls merchandise in a sandstorm. Sandstorms are  
normal occurrences in Iraq and Afghanistan.

Exchange associates, like Maria Schizas-Price (above), travel to 
dangerous, frontline positions to serve troops.

Services, Bagram AB, Afghanistan, 2016. Warrior Exchange, Bagram AB, Afghanistan, 2016. 

June 10, 2003 —Burger King 

opens at Baghdad International 

Airport. It exceeds $1 million in 

sales in just 56 days. 

August 2003 —The Exchange oper-

ates 42 sites in 10 countries through-

out Southwest Asia and the Middle 

East to support OEF/OIF. 

2010 - 2013 —The Exchange be-

gins closing facilities in Afghanistan 

and Iraq to match troop draw-

downs in both countries. 

2016 — We are opening and clos-

ing facilities as requested by com-

mand as troop strength increase 

or decrease. See current stats.

the impact of what we do downrange has on our troops. 
We were their small piece of home and offered a friendly 
face, someone to talk to, a smile and something familiar.” 

Read more stories about life and work while deployed 
from Exchange associates. 

http://bit.ly/25yVcUb
http://publicaffairs-sme.com/FamilyServingFamily/2016/08/16/15-years-later-vivid-memories-remain-from-serving-downrange-warfighters/
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Follow @ExchangeAssoc

An associate from the Washington, 
D.C.-area watches as a service member 
gets an American flag. They were in an 
AAFES mobile field exchange set up at 
the Pentagon on 9/11 to serve more than 
2,000 first responders. More mobile 
exchanges were set up in New York City 
to serve first responders at the World 
Trade Center.

On 9/11, Beth Goodman-Bluhm, then-
manager at Andrews AFB, Md., and Bob 
Ellis, who directed AAFES’ Washington 
office, meet to discuss how to serve the 
2,000 first responders. Ellis directed 
the setup of a mobile field exchange on 
the grounds of the Pentagon to provide 
badly needed necessities to the first 
responders.

On 9/11, some of the 2,000 first 
responders enter a mobile field 
exchange set up on the grounds of the 
Pentagon to provide necessities to 
them. The products include personal 
hygiene items, snacks, cold drinks, 
towels and washrags, and seemingly 
whatever they needed to make it 
through another day.

Manager Steve Williams talks with 
a commander about providing basic 
necessities to troops and other first 
responders at the World Trade Center.    

An associate from Brooklyn’s Fort 
Hamilton Exchange serves troops, 
including National Guard members, 
from the back of a truck in Battery 
Park.

Steve Williams, in red, then-manager 
of Brooklyn’s Fort Hamilton Exchange, 
provides snacks to Soldiers responding 
to the 9/11 terror attacks on the World 
Trade Center.

View or tag @ExchangeAssoc: 
See Photos From 
9/11 on Flickr

New York City 

Washington, D.C.

https://www.flickr.com/photos/exchangeassoc/albums
https://twitter.com/EXCHANGEASSOC
https://www.instagram.com/exchangeassoc/
https://www.instagram.com/exchangeassoc/
https://www.flickr.com/photos/exchangeassoc/albums/72157671775906256
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View or tag @ExchangeAssoc: 

s Intensify National Brands

Find great Fitbit products at 
your Exchange and online 

at shopmyexchange.com

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120

46.5 x 120
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Director/CEO Coins

See these photos   
and more on Flickr.

Tom Shull recognized associates at Dover AFB for exemplary job performances!

Deputy Director Coins 

KMCC, Germany — Manchu Wok’s Robert Thomas, left, Joshua 
Edwards of Charley’s, and the movie theater’s Allison Harvey. At right, 
Danielle Range.

Kevin Arnold Maria Goins Peggy Bogusz

Barbara Taylor Teo Smith

Deputy Director Mike Immler recognizes Europe associates.

Mack McClure Robert Thomas, left, Joshua 
Edwards and Allison Harvey

Danielle Range

Dover AFB FunFact

Following the 9/11 terrorist attacks, 
the Dover’s 436th Airlift Wing and 
512th Airlift Wing became major 
participants in the Afghanistan and 
Iraq wars. The two wings continue 
to support operations in the region.

https://www.flickr.com/photos/exchangeassoc/albums/72157671541079996
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AWARD WINNERS | Celebrating associates around the world

See more coin recipients from Senior Enlisted Advisor Chief Master Sgt. Sean Applegate and other associate recognition in the Exchange 
Post’s September Flickr album! 

 Store Awards and Associate Recognition

KMCC, Germany — Senior Enlisted Advisor Chief Master Sgt. Sean Applegate with, left to right, Andrew Palko, 
Fred Grant and Iseea Thomas

Catherine Peters, Doris Hoff and Gudrun Bounds

Fort Bragg, N.C. — Chief Operating 
Officer Dave Nelson presents a 
Thanks award to Logistics Assistant 
Emily Scott for supporting facilities. 
By Alex Dewberry

Hawaii DC — Emily Kawakami 
stands in front of a poster honoring 
her 55 Exchange years. She received 
coins and letters of recognition from 
senior HQ managers. By James Thornton

Camp Walker, Korea — Associates 
show off their many awards for service, 
safety, MILITARY STAR performance 
and other achievements. See their 
names on Flickr. By Scott Bonner

See these photos  
 and more on Flickr.

https://www.flickr.com/photos/exchangeassoc/albums/72157671541079996
https://www.flickr.com/photos/exchangeassoc/albums/72157671541079996
https://www.flickr.com/photos/exchangeassoc/albums/72157671541079996
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s Intensify National Brandss Intensify National Brands

Find these and other PNY  
products at your Exchange and online 

at shopmyexchange.com

The PNY Attaché USB flash drive offers the ultimate  
mobile storage solution for anyone on the go.  The  

light-weight, sliding collar, capless design makes it easy 
to store any type of file in no time.  The integrated loop 

makes it easy to attach to key chains, backpacks, and etc.

Available in 4GB, 8GB, 32GB, 64GB and 128GB capacities



The Celebration Continues!
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THE EXCHANGE CELEBRATES  | 121 Years of Service

Kunsan AB, Korea — Managers 
Annette Montgomery, in green, and 
Pong-sun Kim and base leaders slice 
the cake. By Myong-sun Cha

Fort Campbell, Ky. — Steve Martin 
and Cecilia Luna cut the cake while 
Terri Hill and Jermaine Wilson pass 
out the goodies. By Tina Marie Massey 

KMCC, Germany — Associates Ana 
Raykovitz and Etheridge Walker, 
shown at top, pull off a balloon drop 
to perfection. By Susie Goodwin

Grafenwoehr, Germany — Paul 
Fox and Silke Hofmann of Services 
ensure each customer gets a block 
of anniversary cake. By Chris Litch

HQ Dallas — Civilian and military 
associates at headquarters provide 
cake to workers during anniversary 
celebrations. By Lisa Neidinger

Bagram Airfield, Afghanistan — Associates join Base Commander Col. 
Shawn Wells, who slices the cake in two. Sixty customers received free 
gifts and even more received door prizes. Check out more celebrations 
from Afghanistan! By Justin McIntyre

See how Exchanges around the 
world celebrated our 121st anniversary!

https://www.flickr.com/photos/exchangeassoc/albums/72157671541079996
https://www.flickr.com/photos/exchangeassoc/albums/72157671541079996
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EASTERN  REGION | From the Field

JB Myer, Va. — Military Clothing 
Store Manager Bill Fagan, right, 
meets Medal of Honor recipient 
Lt. Col. Charles Kettles after Fagan 
was invited to the White House to 
see the presentation. 

By Luisa Marazzani

Patrick AFB, Fla. — Managers 
Tamala McCoy, left, and  James 
Clark present a $500 gift card to 
the smiling winner of the Unilever/
Salute to Clean sweepstakes. 

By Tamala McCoy

FunFact

Exchange history at  
your fingertips

In the photo 
above, the 
historical 
pictures 
behind 
McCoy and 
Clark are 

available on the new Exchange 
Flickr History by the Pictures album. 
Download the pictures, too! Shown, 
the Patrick AFB Exchange, late 1950s.

Randolph AFB, Texas — Manager 
Brenda Frego honored Ashley 
Weston who took home the grand 
prize in the You Made the Grade 
sweepstakes. By Roxann Madison 

Fort Hamilton, N.Y. — Manager 
Monica Card assists with an “on-
the-spot” hiring event at the main 
store. By Collette Minto 

Exchange Strategic Priority
Reduce SG&A

Fort Lee, Va. — Manager Rita 
Inchaurregui-Powell, lower left, and 
managers gather after scoring the 
Eastern Region’s largest decrease 
($601,347) in SG&A expenses in 
2015. By Elizabeth Isakson

Fort Lee, Va. — Manager Candace 
Ford presents a check to the lucky 
customer who won a trip to Alaska. 
By Elizabeth Isakson

Check out September’s 
Exchange Post Flickr page for 
more pictures from the field!

FunFact

Preparing the uniforms  
of heroes

The Exchange’s Military Clothing 
Store at JB Myer, Va., prepares official 
Medal of Honor recipients’ uniforms 
for the Army. 

Since the Civil War, nearly 3,500 
military personnel have received 
Medals of Honor. The first Medals 
were awarded to six “Andrews 
Raiders” in 1863 for their raid on a 
Confederate train in Georgia during 
the Civil War. 

http://bit.ly/29XqfAf
http://bit.ly/2adU8SA
https://www.flickr.com/photos/exchangeassoc/albums/72157671541079996


Cannon AFB, N.M. — Managers 
Samantha Romero and Melanie 
White join Commander Maj. Anthony 
Pickett open the new National Vision 
Center. By Melanie White
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CENTRAL and WESTERN REGIONS | From the Field

Luke AFB, Ariz. —  Starbucks 
Foreman Tanya Smith gets her book, 
“Duty and Honor,” signed by author 
Grant Blackwood. By Nerissa Skol

Luke AFB, Ariz. — Supervisor 
Vanessa Reed presents a Smith and 
Wesson 9MM  pistol to the winner 
of a recent contest at the firearms 
counter. By Nerissa Skol

Fort Leonard Wood, Mo. —Michelle 
Warren, left, and Jamie Crews 
prepare ice cream treats for 79 local 
elementary students on a field trip 
to the Exchange. By Lisa Yoder

Fort Leonard Wood, Mo. — Paul 
Mink helps a customer line up his 
shot during a Father’s Day putting 
contest. By Lisa Yoder

Fort Rucker, Ala. — Services’ 
Piyanuch Olsen is carried by a 
Soldier in a bug-out bag during a 
special event. By Susie Antonello

NAS Fort Worth JRB, Texas —
GM Chris Haefner, right, presents 
the first prize in the Patriot Pet 
sweepstakes to a lieutenant colonel 
and his wife. By Charlie Piskorowski

Fort Riley, Kan. — General Manager 
Robin Ayling, right, presents a gift 
card to a family during a Hershey’s 
contest. By Robin Ayling

Little Rock AFB, Ark. — General 
Manager Al Fuentes, left, presents 
a gift card to a lucky family during 
that store’s Hershey’s contest.

By Michelle Pointer

Exchange Strategic Priority
Grow Concessions

Creating Excitement for our Customers



EXCHANGE POST SEPTEMBER 2016|24

OVERSEAS REGION | Europe & Pacific 

KMCC, Germany — Manager Mike 
Sitrin, center,  poses with celebrity 
tattoo artists James Vaughn and 
Douglas Billian during a meet-and-
greet session. By Susie Goodwin

Gruenstadt, Germany — Senior managers at the Exchange bakery plant pose for a picture with Deputy Director 
Mike Immler and other senior managers from HQ, who visited the facility to check out tons of bread and Krispy 
Kreme doughnuts. By Mathias Baum   

Check out who at the bakery and elsewhere in Europe received coins from Immler for their job performances.

Aviano AB, Italy — Manager 
Amanda Schulze, right, presents a 
gift card to winners, and their kitty, 
of the Patriot Pets sweepstakes. 

By Wafae Gee

Grafenwoehr, Germany — Overseas 
Region Senior Vice President Karin 
Duncan talks to managers about 
2016 strategies. By Chris Litch

Grafenwoehr, Germany — Steve 
Shaw, left, and Carl Carpenter 
present a couple with a gift card for 
their story on how Ring Pops saved 
their wedding day. By Crystal Chatterton

Kadena AB, Japan — Manager 
Gloria Sylvia presents Christine 
Smith with a sweepstakes gift card 
three days before Smith transfers to 
the U.S.  By Maurice Benas

Andersen AFB, Guam — The 
PowerZone’s Michael Rodriguez, 
left, presents a gift card to the 
winner of a video gaming contest. 

By Marie Perez

https://www.flickr.com/photos/exchangeassoc/albums/72157671541079996
http://bit.ly/2aexIk8
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Email or tweet pictures to the Exchange Post, 
exchangepost@aafes.com or @ExchangeAssocTweets From Around the World

RAF Mildenhall, U.K. — Ops 
Manager Kathryn Taylor generously 
made and donated 200 Star Wars 
themed cupcakes for a Star Wars 
event. Mildenhall BXtra @MildenhallBxtra 

Beale AFB, Calif. — Beale Exchange 
starts the holiday weekend off with 
an Employee Appreciation BBQ! 
Beale Exchange @Beale_Exchange

Sembach, Germany —  Deputy 
Director coined Ron Willis for 
outstanding logistics support 
of AAFES Europe. Mike Immler @
ExchangeDDawg 

Ramstein AB, Germany — Great 
turn out for @EliYoungBand at 
Ramstein AB! Thank you!  @Exchange                                         
DDawg. @Sean Applegate @ExchangeChief 

Nellis AFB, Nev. — @ExchangeAssoc 
Lawrence Simmons, GM of Nellis 
Exchange, returns to his BK roots. 
Kelly Tolefree @tolefree_kelly 

Chievres AB, Belgium — Great 
visit w/Team Chievres! Thank you 
for your service. @ExchangeDDawg 
Sean Applegate @ExchangeChief 

Hickam AFB, Hawaii — Another 
FIRST for the Exchange. MENCHIE’S 
now open at Hickam AFB!!  
Robert Rice @Riceify

Aviano AB, Italy— Mirta at 
#AvianoAB poses beside a poster 
of her son #AlexRanghieri who is 
headed to #Olympics!!! #Rio
Exchange Associates @ExchangeAssoc 

RAF Lakenheath, U.K. — 
Congratulations, to Ronnie Howell,  
June’s employee of the month.  Ronnie 
is a member of our Operations Squad. 
Lakenheath MainStore @LakenheathBXange 



TRANSITIONS | Transfers, Obituaries, Retirements
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s Intensify National Brands

IT’S TIME TO BE EXCEPTIONAL

Find this and other Casio 
watches at your Exchange and 
online at shopmyexchange.com.
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Aftab Khan – food court manager, Fort 
Leonard Wood, to food court manager, 
Fort Campbell
Wesley Knight – financial analyst III, 
HQ, to financial analyst III, Europe
Jason Lewis – operations manager, 
Fort Huachuca, to store manager (MS), 
Fort Wainwright
Kevin Lowans – store manager (MS), 
Patrick AFB, to store manager (MS), 
Fort Jackson
Michael Martino – LG operations 
manager V, West Coast DC, to senior 
business process specialist, HQ
Fernando Millan – safety & security 
manager, OEF–OIF, to business analyst 
III, HQ
Kristy Moore – warehouse manager, 
HQ, to warehouse manager, Hawaii DC

Transfers

In Memory

Eric Alberts – brand execution 
specialist, HQ, to DoD liaison officer, 
Washington, D.C.
Kendall Barjas – HR tech I, Holloman 
AFB, to HR manager II, Dyess AFB
Andrew Baron – financial analyst III, 
HQ, to financial analysis manager, HQ
Brian Brose – LP investigator, HQ, to 
area LP manager III, Hawaii Area.
Phillip Capshaw – general manager, 
Tyndall AFB, to general manager, 
Hanscom AFB
Justin Caywood – food court manager, 
Chievres AB, to restaurant manager, 
Fort Bliss
Gloria Cho – general manager, Korea 
Northern, to store manager (MS), Fort 
Belvoir
Ronald Corona – exchange business 
manager, Fort Carson, to general 
manager, Los Angeles AFB
Donald Cowin – sales & merchandise 
manager, Edwards AFB, to store  
manager (MS) March ARB 
Chad Davis – store manager (MS), 
March ARB, to general manager, 
Edwards AFB
Beatriz Diaz – store manager (BR/Gas), 
Cannon AFB, to stockroom manager I, 
Fort Sill
Stephen Dix – project manager, Real 
Estate Directorate, HQ, to project 
manager, Europe Region
Charles Eaves – general manager, 
Edwards AFB, to region services 
program specialist, HQ
Candace Ford – sales & merchandise 
manager, Korea Southern, to store 
manager (MS), Fort Lee
Isabel Garcia – restaurant manager, 
Ramstein AFB/Baumholder, to food 
court manager, Yokota AB
Marne Gulde – store manager (MS), 
Robins–Moody AFB, to general 
manager, Tyndall AFB
Amanda Hartfield – general manager, 
Los Angeles AFB, to general manager, 
Fort Stewart
Preston Huddy – assistant DC manager 
II, West Coast DC, to DC manager II, 
Waco DC

Retirements

See the complete list of transitions.

Delfin Alon, 71, died June 23 in Vallejo, 
Calif. The West Coast DC materials 
handler retired in 2005.
Bernice Brooks, 88, died June 1 in 
Compton, Calif. The Lackland AFB 
associate retired in 1972.
Cesar Cantago, 79, died May 18 in El 
Cajon, Calif. The Oakland DC storage 
manager retired in 1992.
Rosa Carroll, 92, died May 1 in 
Germany. The Frankfurt retail manager 
retired in 1986.
Flora Chambers, 82, died April 5 
in Oldsmar, Fla. The MacDill AFB 
associate retired in 1987.
Ollie Chester, 77, died March 11 in 
Talbotton, Ga. The Exchange associate 
retired in 1979.
Brosislas Chmura, 95, died Jan. 18 in 
Melbourne Beach, Fla. The Patrick AFB 
associate retired in 1977.
Charles Cooper, 71, died June 21 
in Vian, Okla. The West Coast DC 
materials handler retired in 2001.
Doris Cooper, 86, died June 22 in 
Midwest City, Okla. The Tinker AFB 
lead sales associate retired in 1992.

Jane Cutler, 91, died June 17 in 
Hampton, Va. The Exchange HR 
manager retired in 1993.
Dorothy Finlay, 106, died June 30 in 
Overbrook, Kansas. The Exchange 
associate retired in 1972.
Arlene Gallegos, 73, died July 16 in 
Grand Prairie, Texas. The HQ supplier 
diversity manager retired in 1997.
Ida Harley, 96, died July 10 in 
University Park, Fla. The JB McGuire–
Dix supervisory customer services 
representative retired in 1981.
Sohare Hassan, 70, died July 1 in 
Clinton Township, Mich. The Selfridge 
ANGB shift supervisor retired in 2007.
F.A. Hosburgh, 78, died June 29 
in Merced, Calif. The Exchange 
maintenance worker retired in 1987.

See the complete list of obituaries.

Prakai Allen, JB Andrews, 10 years
Karen Anderson, Dan Daniel DC, 28 
years
Domingo Anzola, Fort Knox, 19 years
Melody Boshaw, JB Langley–Eustis, 30 
years
Esther Bouder, Fort Benning, 33 years
Jacqueline Brown, JB Andrews, 33 
years

See the complete list of retirements.

http://bit.ly/2apADko
http://bit.ly/2aGS3NW
http://bit.ly/2aGSV5h


July 26, 1948
The day the Army Exchange Service becomes the Army & 
Air Force Exchange Service, less than a year after the U.S. 
Air Force was created.

October 1, 1951
The independent Air Forces Europe Exchange (AFEX) was 
formed to serve Airmen in Europe, North Africa and the 
Middle East. The France-based AFEX operated until 1964 
when it merged with the European Exchange System. EES 
merged with the Army & Air Force Exchange Service in 
1972.

1940s: The flight of the “Lucky Lady 
II” demonstrated  the Air Force’s capa-
bility to fly, nonstop round the world, 
showing it could take off from the U.S. 
and drop bombs anywhere in the world.

1950s: USAF engaged in the first 
completely jet aerial combat during the 
Korean War.  

1960s: The development and de-
ployment of Intercontinental Ballistic 
Missiles (ICBMs) as a major component 

of the aerial defense capability of the 
United States. War in Vietnam.

1970s: The development of laser-
guided bombs and TV-guided air-to-
ground missiles. 

1980s: Stealth technology was re-
vealed with the arrival of the F-117; stra-
tegic bomber capability was increased 
with the deployment of the B-1.

1990s: USAF played a major role in 
the swift defeat of the Iraqi military 

forces in the first Persian Gulf War. The 
USAF supported the war in the Balkans, 
and the U.S. intervention  during 
Operation Uphold Democracy in Haiti.

2000—Present: The Expeditionary 
Air Force concept was a major transition 
in how the Air Force employed forces. 
The Global War on Terrorism brought 
the USAF into Operation Enduring 
Freedom and Operation Iraqi Freedom.

ImportantDates in Air Force History

Shown, Vice President Richard Nixon, right, visits an AFEX Exchange at 
Morocco’s Nouasseur AB in the mid-1950s.

Shown, an exchange store at McChord AFB, Wash., mid-1950s.

The Exchange has Supported Airmen and 
Their Families Since 1948

Happy Birthday U.S. Air Force
1947-2016

U.S. Air Force
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