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Celebrating 120 years of service 
We carry on the legacy of thousands of associates before us

On July 25, we mark 120 years 
of military exchanges. In 
those 12 decades, exchanges 

have gone from sutlers’ tents on the 
American frontier to a global $8 billion 
enterprise. 

 Although the Exchange has 
grown substantially since its humble 
beginnings, our mission remains the 
same—to provide goods and services 
to the men and women who wear the 
uniforms of the Army and the Air Force 
and their families, no matter where 
they serve in the world.

  Col. Henry 
Morrow created 
the first canteen at 
Vancouver Barracks, 
Wash. This canteen 
ensured the needs 
of Soldiers for 
personal supplies 

were met, and that they were provided 
reasonable prices in safe facilities for 
their off-duty entertainment. 

Serving through many conflicts

In 1895, the War Department 
authorized each Army post to form 
an exchange (then called a post 
canteen). Col. Morrow’s first canteen 
has expanded into today’s Exchange 
system.

We have served Soldiers and Airmen 
ever since—as they pushed Nazi forces 

out of France, defended South Korea 
from the North’s invasion, stood at the 
wall of a divided Berlin throughout the 
Cold War, and into Desert Storm. More 
recently, Exchange associates quickly 
moved merchandise into Afghanistan 
and Iraq to support the War on Terror, 
and are still serving Soldiers and 
Airmen in hostile areas today.

 We have evolved from tents and 
wooden shacks to a modern 500,000 
square foot lifestyle center featuring 
food courts and service facilities 
like spas and dine-in eateries. The 
Exchange operates 2,000 facilities in all 
50 states and dozens of countries. 

Our commitment distinguishes us 

The commitment of Exchange 
associates to serve Soldiers and 
Airmen distinguishes the Exchange as 
a retailer. We serve those who serve 
America, and I am proud to serve 
alongside you in such a noble purpose. 

 As someone who benefited from 
Exchange support as a son of a 
Soldier, a West Point cadet, and an 
infantry officer, I know first-hand the 
importance of seeing the Exchange 
sign in distant lands and the dedication 
of Exchange associates. Please never 
underestimate the difference you make 
in the lives of Soldiers, Airmen and 
their families. 

Dedication and adapability

 As we celebrate 120 years, 
remember our success is built upon 
thousands of associates who came 
before us. We carry their legacy of 
service forward.  

Turn to Pages 14 
and 15 to read 
the stories of 
some of our 
retirees as they 
reflect on their 
careers.

Much has 
changed in the 
past 120 years; 
one thing 
that hasn’t 
changed is the 
dedication and 
adaptability of 
Exchange associates. 

They took us from tents to malls and 
the Internet. 

The next 120 years

As we begin the next 120 years, we 
will be called upon to adapt to equally 
challenging changes in customers and 
retail. We owe our customers the best 
retail experience possible.

Thank you for your steadfast 
service. There truly is no greater honor 
than serving those who serve. 

I look forward to sharing the 
Exchange’s next chapter with you. 

Here’s to the next 120 years! 

Please, never underestimate the 
difference you make in the lives 

of Soldiers, Airmen  
and their families. 

 As someone who benefited from 
Exchange support as a son of a 
Soldier, a West Point cadet, and 
an infantry officer, I know first-
hand the importance of seeing 

the Exchange sign in distant 
lands and the dedication of  

Exchange associates.

mailto:exchangepost%40aafes.com?subject=


WORD FROM THE DEPUTY DIRECTOR | Mike Immler

3EXCHANGE POSTJULY 2015 |

The Exchange: part of my childhood
Let’s create lasting memories today’s Soldiers, Airmen

Being affiliated with the 
Exchange at this moment 
in history is an honor. 
We are on a path to 
keep the Exchange 
vibrant for many 
years to come. 
Please remember, 
you are creating 
memories for a 
new generation 
of families, 
like previous 
generations did 
for me. Memories I 
cherish. 

❛We are on a path to keep the 
Exchange vibrant for many years 

to come. Please remember, you 
are creating memories for a new 

generation of families, like  
previous generations did for me.❜

For more than 50 years, I have been 
an Exchange customer, first as 

the son of an Air Force officer, then as 
an Air Force officer and finally as an 
Exchange associate. 

In those 50 years, the Exchange has 
changed dramatically.  

As a nine year old, I remember 
accompanying my father to the old, 
wooden, two-story BX at Bunker Hill 
AFB, Ind. 

Later, when my Father was stationed 
at Ramey AFB in the northwest corner 
of Puerto Rico, I would join kids from 
across the base who congregated in the 
BX to flip through the LPs to discover 
the latest hits for $1.75 each. (Before 
there were iPods or CDs, we listened to 
music on 12-inch vinyl disks.)

The Exchange was a part of my 
childhood; the place where I got my 
hair cut, the place where friends and I 
hung out, a place where I felt safe. The 
Exchange became part of my DNA. 

Like being at home 

Whenever I go on the road, I always 
stop at an Exchange because there I 
feel like I’m at home. Even today, being 
in an Exchange connects with my 
childhood and early adulthood. 

When my wife and I were in Europe 
several years ago, we stopped at an 
Exchange in Germany. We were ecstatic 
to find a Popeyes restaurant in the food 
court.  

We ate too much chicken and 
biscuits simply because it made us feel 
at home. 

That is the power of an Exchange, 
especially overseas.

True shopping destinations

I am amazed at how far the 
Exchange has come in 120 years. 

In my youth and for the early 
years of my Air Force career, many 
BXs were renovated, repurposed 
World War II and Korean War-era 
buildings. Today, our stores are true 
shopping destinations, buildings made 
specifically to be a retail store. 

Today’s Exchange stores mirror 
those found in the private retail sector. 

In hands of Soldiers, Airmen 
anytime

In the near future, the greater 
emphasis on mobile and online 
shopping will mean that the Exchange 
can be in the hand of a Soldier and 
Airman, available wherever they are, 
open 24 hours a day. We will go where 
they go. 

You will see more convenience 
offerings in our Expresses and food 
courts for customers who, despite 
living off the installations, spend 40 
to 60 hours a week working on the 
installations. 

Look for new concepts like 
entertainment centers, meant to give 
families safe entertainment and dining 
options. 

❛Whenever I go on the road, I always stop at an Exchange because there, I 
feel like I’m at home. Even today, being in an Exchange connects with  

my childhood and early adulthood.❜

Follow Mike on Twitter. Watch a 
YouTube video from the National 
Retail Federation in which Mike 
talks about how the Exchange 
serves troops. Executive 
Administrator Denise Hunter 
talks about how she, as a military 
spouse, was hired by the Exchange. 
Mark Matthews, an HQ public 
affairs liaison specialist, recounts 
how important the Exchange was 
to him when he was a Soldier in 
Iraq. Photo by Lisa Moak

Follow ExchangeDDawg 
on Twitter

http://bit.ly/15July_ImmlerYouTubeVideo


EXCHANGE NEWS | The Exchange’s 120th Anniversary

Dignitaries congratulate Exchange on 120th:

QuoteUnquote

❛I commend the employees here in 
Dallas and across the globe who 

have made a positive contribution in 
supporting our military.❜

–U.S. Sen. John Cornyn (R-Texas)
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A Red-Letter Date in Exchange History
Oct. 20, 1967

The day the new AAFES headquarters building 
opened in Dallas after managers move 
operations from New York City.

AAFES Chief Brig. Gen. Joseph Hardin, left, 
attached the nameplate to the new building. 
The street in front of the HQ building is named 
Joseph Hardin Drive.

–From Dallas Mayor Michael Rawlings



EXCHANGE NEWS | The Exchange’s 120th Anniversary EXCHANGE NEWS | The Exchange’s 120th Anniversary
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‘Steadfast dedication,’ ‘sincere gratitude’ 

QuoteUnquote

❛The citizens of our nation owe the 
Army & Air Force Exchange Service 

a sincere debt of gratitude. You have 
greatly improved the quality of life for 

those that protect us from  
harm and danger.❜

–U.S. Rep. Eddie Bernice Johnson (D-Texas)

The day the Army Exchange Service becomes the Army and Air Force Exchange Service, six 
months after the U.S. Air Force was formed. At left is the AAFES logo throughout the late 1940s 
and 1950s, one of many used throughout the years. 

Bet you didn’t know that in the 1950s, the organization’s abbreviation was A&AFES?

120th Anniversary FunFact

July 26, 1948

Read the congratulatory letter from Air Force Gen.  
Mark Welsh.

http://bit.ly/15JulyLOGOS
http://bit.ly/15July_AirForceLetter


EXTRAORDINARY CUSTOMER EXPERIENCES | Family Serving Family

Associates deliver extraordinary customer service
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Recognizing the front lines: Calling out the top associates
These exemplary associates served customers, increased sales, boosted average ticket or served as leaders to others. 

They will receive special coins from President and Chief Operating Officer Mike Howard. 

Eastern Region
Lois Grant, Fort Lee 
main store
Christy Landeta, Fort 
Drum Manchu Wok
Cheryl Chevis, Fort 
Bragg Services

Central Region
Rafael Alamo, Fort Riley 
main store
Tammy Outlaw, Lackland 
AFB Subway
Sara Bateman, Wright-
Patterson AFB Services

Western Region
Joanne Brighton, March 
ARB main store
Jennifer McMurdo, 
U.S. Air Force Academy 
Subway
Carrie Bradley, JB 
Elmendorf Services

Overseas/Pacific
John Shin, Camp Red 
Cloud main store
Kaoru Saito, Camp 
Zama Subway/Main 
Street Expresso
Justin Webb, Osan AB 
Services

Overseas/Europe
Jane Wilson, Del Din 
Express
Jacob Doehrel, 
Vilseck Burger King

Heidi Childers, KMCC 
Services

Stockroom Team, Eastern Region/Fort Meade, Md.
I applaud the Exchange’s stockroom team for assisting Fort Meade’s Fire Prevention Office. The stockroom has gone 

from cluttered boxes and blocked exits to almost obsessive/compulsive neatness. A sincere and heartfelt thank you to those 
individuals for an awesome job!

Myra Johnson
Central Region/Little Rock AFB, Ark.

 I am a retired Air Force veteran 
who teaches at a poor middle school. 
I called the Exchange looking for 
bikes for students as incentives for 
hard work. Myra took down all my 
information, found eight bikes, sent 
me pictures via my cell phone, worked 

to stay within budget and kept in constant contact.
Eight students are going to be blessed with new 

bikes. I could not have done it without her.

Keigan Wilburn
Western Region/Davis-Monthan AFB, Ariz.

 I shine the spotlight on Keigan Wilburn, 
whose exceptional customer service, 
professionalism and dedication merit 
attention. This year’s pet show was even more 
successful than last year’s. Keigan masterfully 
handled each aspect and provided the 
necessary leadership. 

Keigan is a valuable asset to the Exchange. He always takes 
time to greet us with a warm smile and handshake. That means 
a lot to us!

http://bit.ly/MikeHowardOPERATIONCALLOUT


Mika Todd and Emiri Oshiro
Overseas Region/Camp Foster, Japan

Incredible service! A Marine had lost 
his iPhone, but Mika and Emiri tracked 
it using an app to one of our vehicles. 
They went overboard to help this young 
Marine find his phone—customer service 
at its absolute best!

As a customer, I feel really good that 
folks are so caring. As a retired Marine 
sergeant major, I thank the Exchange for 
allowing concessions with integrity a 
place on base to serve Marines and their families.  

When some 
lonesome kid 
can browse 
around an 
exchange just 
like he did in the 

corner drug store 2,000 miles away 
back home, where smiling, friendly 
clerks wait on him . . . he’s a little less 
lonesome. That makes better Soldiers 
and Airmen, too.

EXCHANGE NEWS | Family Serving Family
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Giorgio Stefani
 Overseas Region/Vicenza, Italy

Giorgio Stefani is the consummate 
professional who makes me feel confident 
that I’ll never have to endure substandard 
service. He truly displays a “families first” 
attitude. Because of his actions, I will continue 
to spend my money with the Exchange.

Ester Johnson
HQ/Exchange Credit Program Call Center

 A customer called to let us know that 
Ester was caring and explained clearly 
his account to him. Another customer let 
us know that Ester has been extremely 
helpful in providing information 
regarding her account. 

“They also serve who only  
stand and wait.”

When a fellow has given up so 
much of what we take for granted to 
be in his country’s uniform and finds 
the exchange helping his pay stretch 
further . . . he’s a lot happier and a 
better serviceman.

So the girl at the counter . . . is 
helping a lot of anonymous guys 
in khaki and blue become better 
guardians of American freedom.

—Exchange Post editorial, 1956

Fort Lee, N.J. — Associate Lois 
Grant, left, made such a lasting 
impression on a military retiree that 
he wrote a letter about her “true 
act of kindness” that overwhelmed 
him during Mother’s Day shopping. 
General Manager Rita Inchaurregui-
Powell presents Grant with a gift card.

“She understands the concept of 
customer service,” the retiree wrote. 
“This professional is in keeping with 
what the AAFES family is all about.”

QuoteUnquote

❛I have deployed several times and appreciate the reliability and 
familiarity of being able to go to an Exchange or Exchange trailer and get 
essential items, as well as things that make life seem normal, like DVDs 
and magazines, even in the desert.❜–Capt. Jeremy Glenz, College of William and Mary,

in an email to Dan Daniel DC Manager Dale Fricker  
after a tour of the Virginia facility.

Check out who won Thanks awards for exemplary job performances.

. . . it’s ‘what the AAFES family is all about!’

When poet John Milton wrote 
that line in the 1650s, he wasn’t 

thinking of standing at an Exchange 
counter. But then again, perhaps he 
was. When you stop to think, the 
Exchange is such an essential need. 
And when a fellow doesn’t have to 
worry about that, he makes a better 
Soldier and Airman.

120th anniversary FunFact Khaki, blue and freedom

http://h2.aafes.com/sites/11/SCC/StratCom/ExPost/2015/07_July/LoisGrantLETTER.pdf
http://bit.ly/15July_ThanksAwards


By Steve Smith

The superlatives about the 
Exchanges are numerous: 
“flawless,” “superior,” 

“responsive,” “resilient,” “focused,” 
“tireless,” “dedicated,” “passionate,” 
“outstanding.” 

At March’s MSM/GM Conference, 
the Offutt AFB, Korea Northern and 
Fort Hood Exchanges won the big 
prizes—Director/CEO awards—for 
performances that set them apart from 
all the rest.

In letters of recommendation, their 
installation commanders praised the 
Exchanges for the products, services 
and support they provide the posts and 
bases.

In this Year of the Customer, the 
stores offer plenty of lessons for other 
Exchanges. 

Here are examples of what the 
commanders wrote:

Managers and associates listen to 
installation leaders and customers.

They’re highly visible at meetings 
for commanders, newcomers, 
spouses, retirees, community 
services and advisory councils.

They cultivate and nurture 
relationships with community 
organizations, MWR, DeCA, Red 
Cross, USO, troop groups, retirees 
and others. 

They throw open the doors of their 
Exchanges for community events.

They support mission-critical 
exercises on the installation or 
a remote location like a National 
Guard base.

They provide the national brands, 
that customers crave—and they 
price match.

They serve area National Guard 
bases as faithfully as they do the 
main installations.

They extend store hours and 
make other adjustments to 
accommodate customers.

They keep their facilities in top-
notch condition.

The Exchanges are there for their 
communities during hard times, 
such as mass deployments,   
tragedies and constant rotations.

Read all about them

Nearly all Exchanges do many of the 
same things, but what makes Offutt, 
Korea Northern and Fort Hood able to 
do them better?

Look here for answers and the 
letters from commanders:

• Offutt AFB presentation and 
letters from commanders

• Korea Northern presentation and 
commander’s letter 

• Fort Hood presentation, the 
commander’s letter and lieutenant 
general’s letter

EXCHANGE NEWS | News You Can Use
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EXCHANGE NEWS | About Our Customers

2015: The Year of the Customer
top things the best Exchanges do to 
serve their customers and communities10

Changing, exploring, devising
❛A business as dynamic as the Exchange Service must be able to change quickly to meet 
customer demands; to explore new means of accomplishing the mission; and to devise 
new methods of bringing greater efficiency at lower costs. This will require increasing 
individual output and elimination of waste, duplication and nonessential activities.❜

–Maj. Gen. H.L. Peckham,  
AAFES chief, 1956The title “chief” was changed to “commander” in 1970.

120th Anniversary FunFact

1

2

3

4
5

6

7

8

9

10

The best Exchanges feature associates 
who intentionally forge unique bonds with 
their customers, who go out of the way to 
make them feel welcomed and at home.

http://bit.ly/15July_MSMGMmeeting
http://bit.ly/15July_OffuttESSAY
http://bit.ly/15JulyOffutCOMMANDER
http://bit.ly/15JulyKOREAEssay
http://bit.ly/15JulyKoreaNorthernCOMMANDER
http://bit.ly/15JulyFortHoodESSAY
http://bit.ly/15JulyFortHoodCOMMANDER_1
http://bit.ly/15JulyFortHoodCOMMANDER_2
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How well do you know the installations we support? 
This month, get to know the mission, unique customers at Joint Base Langley-Eustis, Va.

EXCHANGE NEWS | About Our Customers

Fort Eustis: “Nothing happens until something moves”
Fort Eustis, originally Camp Abraham Eustis when it was established during World War I, was named in honor of the lawyer 
and notable military officer.   

To serve the Soldiers and military families at JB Langley-Eustis, we have two main Exchanges, two Express 
stores and 15 restaurants — with 440 associates, 47 percent of whom are military spouses, other family 
members and veterans. 

Langley Field: “Home of Air Combat Command”
Named in honor of Samuel Pierpoint Langley, an aviation pioneer and former secretary of the Smithsonian Institute.

When activated in 1942, the 7th 
Transportation Group at Fort 

Eustis was the “Army’s Navy.”
Today, the group supports all 

military branches by moving troops, 
equipment and supplies, while  
operating ports and rail terminals 
throughout the world.

The U.S. Army Transportation 
Museum exhibits historic military 
transportation vehicles. The museum 
features a 50,000-square-foot main 
building and four outdoor parks.

The rail section has significant 
artifacts, including railway cars used 
in the Berlin duty train.

The Fort Eustis Military Railroad is a 
U. S. Army rail transportation system 
existing entirely within the post.

It provides railroad operation and 
maintenance training to the U.S. Army 
personnel.

Langley Field is home to the 94th 
Fighter Squadron, one of the 

oldest units in the Air Force. The 94th 
produced the top U.S. ace during WWI, 
Capt. Edward V. Rickenbacker, who 
had 26 aerial victories, including three 
in one day.

Langley Field also is home to the 
1st Fighter Wing, equipped with F-22 
Raptors.

Designed primarily as air 
superiority fighters, Raptors have 
additional capabilities, including 
ground attack and electronic warfare. 

Also at Langley Field is the 
Air Combat Command, which is 
responsible for all combat aircraft.

The command consists of more 
than 109,000 active duty troops and 
civilians and more than 1,750 aircraft 
throughout the world.

http://bit.ly/15July_FortEustisUnit
http://bit.ly/15July_FortEustisUnit
http://bit.ly/15July_FortEustisHomepage
http://bit.ly/15July_FortEustisHomepage
http://bit.ly/15July_EustisTransportationMuseum
http://bit.ly/15July_EustisTransportationMuseum
http://bit.ly/15July_BerlinDutyTrain
http://bit.ly/15July_EustisRailroad
http://bit.ly/15July_LangleyUnit
http://bit.ly/15July_LangleyUnit
http://bit.ly/15July_EddieRickenbacker
http://bit.ly/15July_1stFighterWing
http://bit.ly/15July_F22Raptor_YouTube
http://bit.ly/15July_F22Raptor_YouTube
http://bit.ly/15July_AirCombatCommand


EXCHANGE NEWS | News from the Directorates
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To create a diverse workforce, 
managers and associates at Fort 

Campbell, Ky., say they live and work by 
the Exchange’s Core Values.

They must be doing something right. 
At the recent MSM/GM meeting, Fort 
Campbell won the Exchange’s Global 
Connection award, which is given 
annually to a store that is the epitome 
of being diverse and serving a diverse 
customer base.

“Diversity and inclusion are relevant 
to the success of the Exchange, 
which increases the quality of our 
performance, productivity and 
customer satisfaction,” associates said, 
in their contest essay. 

At this Central Region store, being 
diverse boils down to living the 

Exchange’s Core Values: 
• Family Serving Family
• Respect Everyone
• Courage to Use Good Judgment
Find out in their essay how 

managers and associates parlayed the 
Core Values into an incredibly diverse 

workforce of more than 500 people. 
Their efforts included hiring more 
military spouses, dependents and 
veterans.

Their role-playing scenarios helped 
them learn how to solve challenging 
workplace situations respectfully, 
fairly and consistently.

Here are links to essays by region 
winners:

• Dan Daniel DC, Newport News, 
Va., Logistics Directorate

• KMCC, Ramstein AB, Germany, 
Overseas Region

• JB Andrews-Bolling, Va., Eastern 
Region

• Peterson AFB, Colo., Western 
Region

Global Connection diversity winner

Diversity, inclusion relevant to Exchange success

Fort Campbell’s Diversity Council

120th anniversary FunFact

PXs in the BCs
The exchange system may be 120 years old, and the first recorded use of “PX” was unearthed in the 
Sept. 12, 1919, council meeting notes from Fort McKinley, the Philippines, but . . . 

Sales of necessary items to military personnel date back to Caesar in ancient Rome, 100 BC to 44 BC. 
Shops catering to legionnaires were located along the via Quintana, a main road of a Roman military 
camp. No, they didn’t serve the troops “Caesar salads.”

July’s Pulse Survey!
The Exchange has served 

Soldiers and Airmen for 120 
years. What part of our mission do 
you relate to most?

❑  We Go Where You Go

❑  To Improve the Quality of
Your Lives

❑  Through the Goods and 
 Services We Provide

❑  Other

Click here to give your answers!

In June’s Exchange Post Pulse Survey, 
you told us your military connection. 
Here are the results:

26% – Veterans
20% – Other family members

 (parent, sister, brother, 
aunt, uncle)

14% – Spouses
14% – Just proud to serve 

Soldiers and Airmen
11% – Dependents
  3% – Currently serving

Several associates fell in more than one 
category. One associate connected with 
our customers in three ways.

http://bit.ly/15JulyFortCampbellDIVERSITY
http://h2.aafes.com/sites/11/SCC/StratCom/ExPost/2015/07_July/Ft%20%20Campbell.pdf
http://bit.ly/15JulyDanDanielDIVERSITY
http://bit.ly/15JulyKMCCdiversity
http://bit.ly/15JulyBollingDIVERSITY
http://bit.ly/15JulyPetersonDIVERSITY
http://bit.ly/15JulyPULSEsurvey


ways to survive 
summer safely

LOSS PREVENTION & SAFETY | Protecting Earnings and Life
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Here are tips for 
surviving the 

“101 Critical Days of 
Summer,” which last 
until Labor Day:

❶ Wear a helmet and watch out 
for pedestrians and animals 
when riding a motorcycle or 
bike.

❷ Never give fireworks to young
children. 

❸ Wear a vest, know the waters,
use sunscreen when boating.

❹ Obey traffic laws and avoid
road rage during heavy traffic.

❺ Walk or jog when it’s cool
 outdoors and stay hydrated. 

❻ Watch for poisonous things
when camping. Take bug spray.

❼ Don’t drink and drive.

❽ Know weather forecasts, keep 
adequate supplies, a safety 
plan and escape route.

❾ Never leave a lit grill 
unattended or use gas to light 
briquettes.

❿ Watch for signs of dehydration, 
heat stress and heat stroke.

10

Tyndall AFB, Fla. — For National 
Distracted Driver Month, associates 
show their pledge to not text while 
driving. By Greg Rothwell 

Fort Benning, Ga. — Visual 
merchandisers Dynasty Latimer and 
Karem Saley wear personal protective 
equipment to operate a lift. 
By Traci Tucker

Yokota AB, Japan — LP’s Marlyn Brown 
receives Group Commander Col. Scott 
Maskery’s special coin recognizing her 
work supporting the Yokota Exchange. 
By Tina Reynolds

Caught . . . doing the right thing!
Core Value: The courage to use good judgment

Fort Belvoir, Va. — Associate Ezzat 
Janami, left, receives an award from 
supervisor Leeann Anderson for vigilantly 
reporting activity to LP. By Tonja Norris

From your computer, smartphone or tablet, unlock this 
treasure:

• Red-letter dates in Exchange history
• The country-music icon who bought his first guitar at 

a BX

• The TV character who shopped at the Toyko PX 

• The PX in Casablanca —and we don’t mean the movie

• Joseph Harden Drive, the road in front of HQ

• Walton Walker, the name listed in our HQ address

• HQ moving from the Big Apple to Big D 

• Exchanges in bombed-out swimming pools, where 
polar bears roamed or other weird places

• The PX that brought the first popcorn machine into this 
country (hint: it’s not in the Middle East)

• Gas stations from the early 1900s to today

• And plenty more nuggets!
Feel free to use them for your presentations, meetings, 

newsletters or just to learn about Exchange history.

120th anniversary FunFact

Our history at your fingertips, all 120 years!

http://bit.ly/15JulyBIKESAFETY
http://bit.ly/15JulyBIKESAFETY
http://bit.ly/15JulyFIREWORKS
http://bit.ly/15JulyBOATING
http://bit.ly/15JulyTRAFFIC
http://bit.ly/15JulyCAMPING
http://bit.ly/15JulyBADWEATHER
http://bit.ly/15JulyGRILLING
http://bit.ly/15JulyHeatStrokeSigns
http://bit.ly/15JulyDistractedDriving
http://bit.ly/15JulyDistractedDriving
http://bit.ly/15July_HistoryReaders
http://bit.ly/15July_PXtotheStars
http://bit.ly/15July_TokyoPX
http://bit.ly/15July_CasablancaPX
http://bit.ly/15July_JosephHardenDrive
http://bit.ly/15July_WaltonWalker
http://bit.ly/15July_HQmove2Dallas
http://bit.ly/15June_BombedOutSwimmingPools
http://bit.ly/15July_IcelandReader
http://bit.ly/15July_GasStations


YOU AND YOUR BENEFITS | Keeping Healthy & Happy
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Did you know that medical 
facilities charge different 

amounts for many of the same, basic 
outpatient procedures?

The Exchange’s health plan pays a 
set amount toward the cost of certain 
outpatient procedures—and you are 
responsible for the rest.

Check before you go

When your physician recommends 
a procedure, check the costs at 
facilities in your area before you go. 
You can make sure the charges are 
under the maximum allowable amount 
so you are not hit by unexpected 
expenses. 

Just because your doctor 
recommends a certain facility or 
the amount it charges is under the 

maximum allowable amount does not 
mean you have to use it. 

Checking costs is easy 

Aetna provides tools to help check 
the costs of procedures so you can 
compare. To see which procedures 
these include and the maximum 

allowable amount for each, click here 
and view the Medical Plan Details 
page under Coverage & Benefits. 
Then, use the Member Payment 
Estimator to check procedure costs at 
your area facilities. 

This tool takes your deductible, 
cost-sharing and coverage details to 
provide a good idea of what you’ll pay 
for each service. 

Quality is never questioned 

Keep in mind that the procedures 
included in this program show little to 
no variation in quality and have very 
low rates of complications. 

So, regardless of the facility where 
you have them performed, it’s just 
about certain your results will be the 
same.

Controlling your health care costs

Charges may vary between medical facilities
The Exchange’s health 
plan pays a set amount 
toward the cost of 
certain outpatient 
procedures—and you are 
responsible for the rest. 

So it pays to 
shop around 
before you go.

Maximum individual credit, $150; family maximum, $450. Credits applied to 
deductibles and co-insurance expenses, but not to copay amounts. Credits 
displayed on Explanation of Benefits and Aetna Navigator. Remaining credits at 
year’s end roll over to the next year for up to three years.

Health Activity Health Incentive  
Credit earned

Have a preventive care exam; i.e., 
routine physical or well-woman exam 
(associates, retirees, and dependents 
over 18)

$50

Complete a health assessment. $50
Complete Simple Steps to a Healthier 
Life online wellness program $50

Complete Personal Health Record 
Walk-Me-Through tool $50 (one-time only)

Make entries in the Personal Health 
Record Health Tracker $50

Respond to items on Member Health 
Engagement Plan “to-do” list $50

Have a preventive care exam; i.e., well-
child exam, dependents under 18 $100

Each year, earn up to $150 in 
Health Incentive Credits like these:

Dependent Audit Time 
is here again

If you’ve added one or more 
dependents to your Exchange 

health insurance plan within the past 
18 months, you should have received 
a letter asking for information.

Eligible dependents are defined in 
your benefits summary as your:

• Spouse, including same-sex or 
common law 

• Domestic partner, who meets all 
requirements on the Affidavit of 
Domestic Partnership 

• Children to age 26  
• Unmarried, dependent child of 

any age who is handicapped, 
provided that the handicap 
began before the child reached 
the health plan’s age limit for 
coverage  

If you received an audit letter, 
submit all required documents 
by Aug. 20 to guarantee that your 
dependents will not be dropped from 
medical insurance.

http://bit.ly/15July_AetnaNavigator
http://bit.ly/15July_AetnaHealthAssessment
http://bit.ly/15July_SimpleSteps
http://bit.ly/15July_SimpleSteps
http://bit.ly/15July_PersonalHealthRecord
http://bit.ly/15July_PersonalHealthRecord
http://bit.ly/15July_DomesticPartners
http://bit.ly/15July_DomesticPartners
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s Intensify National Brands

Find these and other great 
Foster Grant products at 

your Exchange and online at 
shopmyexchange.com.
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Years of Family serving Family...Memories from Retirees
By Lisa Moak

Henry Talton, 1966-1989
In 1968, I was assigned to Pleiku AFB in Vietnam to work 
with the U.S. military in managing the PX/BXs in the Central 
Highlands. One day, I had to supply PX merchandise to ground 

troops who were dug in at a 
fire base near the outskirts 
of a village named Bam Me 
Thuot. That morning, with 
the help of my retail manager, 
Omer Kinney, we filled up 
several boxes and footlockers 
with merchandise from the 
main exchange and hopped 
a helicopter flight to the fire 
base. GIs came pouring out 

of foxholes and bunkers when we landed. After two hours, 
our inventory was depleted, and the GIs returned to their 
foxholes. As we were preparing to leave, I saw a GI running up 
the hill, waving his arms and yelling at us. As he approached 
us out of breath, he asked if we had anything left. I told him 
we had sold everything except a Seiko alarm watch. He replied 
without hesitation, “I’ll  take it!” Seeing the smile on his face 
really made our day.

Edgar von Trotha, 1968-2004 
Sept. 3, 1968, was the day I began at AAFES as a college trainee. 
What sold me on AAFES was the opportunity of worldwide 
travel, and, man, did AAFES come through on that promise. I 
spent four years in Japan, 11 off and on in Germany, and two 
in England. I saw places and did things I had only dreamed 
of. AAFES ceased to be a job; it became part of my persona. 
I learned to love working for and around military and that 
manifested itself in a huge appreciation for the sacrifices 
military members and their families make for our country. 

John Di Prima, 1968-1995
One day, as assistant manager at Hickam AFB, I found myself 
hosting the president of Cambodia—or ex-president—as 
Cambodia had been overrun by the Khmer Rouge and Lon 
Nol was on the top 
of the list to be 
executed. The U.S. 
gave him and his 
family sanctuary 
at the base. One of 
his first stops on 
the base was the 
Exchange. I escorted 
him through the 
store. As we went up 
and down the aisles, 
his wife would point 
to an item, without saying a word, and then turn to Lon Nol. 
He would nod his approval. This went on for a while until 
she pointed to an item and this time, instead of nodding his 
approval, Lon Nol lifted his cane and gave her a bit of a tap to 
show his disapproval.  

Tom Ige, 1956-1983
In 1956-1958, I was the manager of a branch exchange at a 
community center across the Imjin River in Korea serving 

troops of the 19th Infantry 
Battalion of the 24th U.S. 
Army Division. Troops from 
outlying and remote areas 
who patrolled along the 38th 
Parallel separating South and 
North Korea could spend a day 
at the community center to see 
a movie, enjoy hot meals at the 
snack bar, and shop at the “big 
PX.” 

George Kepler, 1964-1989
In 1964 and 1965, I worked in the Palace of Justice, the 
former headquarters for the 
European Exchange System 
(EES).  Located in Fuerth, 
near Nuernberg, Germany, the 
palace is best known for the 
Nuernberg trials. EES shared 
the building with the German 
Justice Ministry and had 
multiple offices there, both in 
the main building and West 
Wing. With its high-arched 
hallways, heavy office doors, 
marble floors and gold-scrolled office numbers, the palace 
was a remarkable place to work, considering the activities and 
events that had taken place there not many years before.

Ken Wilson, 1957-1996
My first “real” job was at the Fort Myer beverage shop 

from 1957 to 1960. Pay was 
great—76 cents an hour. My 
boss was Horace Jordan, who 
taught me so much. I joined 
the Navy in 1960, came back to 
AAFES in 1970 and had a four-
year tour in the Pentagon. My 
AAFES retirement is the envy 
of friends and relatives. AAFES 
is much more than a job—it is a 
rewarding career! 
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Years of Family serving Family...Memories from Retirees
Dan Graham, 1968-1993
On Jan. 10,1972, I was main store manager at Elmendorf AFB. 
My wife and I lived in a mobile home park. One cold morning, 
I called my friend, Bobby Garrett, warehouse manager for the 
Alaskan Exchange System, and asked what the temperature 
was. He said, “44 below zero.” I jokingly asked him if we 
should call in sick. That day was our annual inventory, and 
we worked until 9 p.m. that night. Of the five cars leaving 
that night, three had tires frozen in the ice and one would not 
start. My car did start, so we all drove over to the officer’s 
club. After some refreshments, we were leaving to go home 
and found my car would not start. I had to call my assistant 
store manager, Will Woodward, and ask him to come out in 47 
degrees below zero weather and get us home. That call cost 
me giving Will two days off—it was worth it!

Bob Ellis, 1972-2006
On Sept. 15, 2001, I was assigned to the Washington Office as 
director. There I met the greatest employee volunteers and a 
whole set of new heroes—the rescue dogs of 9/11. American 
Airlines Flight 77, under the command of terrorists, had 
crashed into the Pentagon’s west side only days before. It 
crashed three floors and almost on center of where the AAFES 
DC office had once stood for 
more than 30 years. Thankfully, 
the office space at Room 5E483 
was unoccupied and being 
renovated that fateful day. 
America lost 125 of its finest 
military service members and 
civilian employees, and 59 airline 
passengers, including children 
and infants in the attack. 
We set up an Exchange TFE 
adjacent to the big burning hole 
in the side in the Pentagon. The 
TFE was filled with products 
provided by Exchange vendors 
and the American Logistics 
Association. We served a 
unique new customer—the K9 
cadaver dogs. Smokey, Alley, 
Thor, Maverick, Tucker, Otto and 
Nikko, and their human handlers benefited from the Exchange. 
These four-legged heroes have now passed, but I hope they 
never forgot the Outback Steak meals, Evian mineral water, 
American flag collars, and booties for their paws that were 
provided by the AAFES team.

Joelle Lee, 1985-2009
Cashier’s Cage supervisor Denise Mock and I took on the 
challenge of washing and drying more than $200,000 in bills 
that were resurrected from 
the vault about a week 
after Hurricane Katrina at 
Keesler AFB. The money 
was full of mold, slime 
and filth, but after a load 
in a washing machine and 
a little drying time, they 
were clean enough for us 
to stack and turn into the 
bank! 

Randy Schenk, 1976-2003
Things have changed a great deal since I was the transportation 
manager in the 1980s before automation and computers. The 
transformation from many regional warehouses in CONUS and 
overseas to just a few large mechanized distribution centers 

took place from the late 1970s 
to the 1990s. I was involved 
in the start up of two current 
distribution centers—Waco 
in 1988 and the West Coast 
center in 2001. One thing I can 
tell you from experience is 
that it is much harder to start 
a new facility than to work in 
an established center.

Glenn Schubert, 1980-2010
As a brand new UA-7 in 1980, I was asked to deploy to Johnston 
Island for 12 months to run the AAFES store. The highlight of 
my time there was meeting then-Vice President George Bush. 

In 1981, Air Force 2 landed on our little 
island for refueling and a quick rest stop. 
The vice president and his entourage 
were on their way to the Philippines to 
attend the third inauguration of President 
Ferdinand Marcos. I was invited to attend 
a reception at the Commander’s Point. 
Many of the guests took time to enjoy 
the small beach. The vice president even 
went out on a boat to snorkel. When they 
finished, I presented Vice President Bush 
with a Dive Johnston Atoll T-shirt that I 
bought in our store. He immediately put it 
on and posed with me for a picture. 

Thank you to Exchange retirees for telling us your 
stories. There were far too many to print, but we 
appreciate your input. 
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From the Services, Food & Fuel Directorate

Services managers 
have eyes on prize

The race is on in the first Exchange 
Services Cup contest. 

Services business managers from 
small, medium and large stores are 
vying to see who’ll receive $500 and 
the new cups based on financials, new 
vendor sources, marketing initiatives, 
community involvement and special 
events. 

The contest will culminate with the 
awarding of the cups at next year’s 
MSM/GM conference.

Monthly recognitions

In addition to the grand prize, 
managers have opportunities to 

win monthly 
recognition 
for meeting or 
exceeding short-
term goals. 

The short-term 
commodities 
program is where 
services business 
managers can 

achieve the greatest impact by being 
innovative in vendor selection mix, 
creative with their mall promotion 
displays and signs, and strategic in 
assigning vendor locations.

Long-term collaboration

Managers also can collaborate with 
long-term concessionaires and vending 
reps. The Exchange in each size 
category with the highest percentage 
increase above plan will each receive 
a $100 team award and be featured in 
the Exchange Post.

Senior business managers can keep 
their eyes on the prize while improving 
the customer experience, growing 
concessions and increasing earnings to 
keep the momentum going throughout 
the year as they serve those who serve.

SBMs can  
improve 
customer 
experiences, 
growing 
concessions 
and increasing 
earnings. 

Health-minded customers at 
selected Exchange food courts 

in CONUS will get another choice 
without worrying about their 
waistlines.

With crepes, salads, rice bowls, 
smoothies, frozen yogurt, and juices 
at 600 locations in 43 states and five 
countries, Freshëns, will join the 
Exchange’s expanding portfolio of 
restaurants. 

‘Intensify National Brands’

A May 19 agreement with the 
restaurant chain aligns with the 
Exchange’s strategic priority, 
“Intensify National Brands,” and helps 
installations meet the Department of 
Defense’s Healthy Base Initiative.

The restaurants could generate 

Another healthy alternative to debut in food courts

$22.5 million in sales annually to the 
Exchange. Food managers aren’t sure 
where the first two locations will be, 
but hope to have them open by year’s 
end, said Ron Trementozzi, assistant 
director of restaurant development, 

“Freshëns is ‘fast casual,’ which 
is desired by millennials, customers 
from 18 to 29, which is the majority of 
the Exchange’s customer base,” said 
Rich Pickering, the directorate’s vice 
president of food and fuel.

In 1977, the Exchange at Fort 
Bragg, N.C., opened a drive-
in theater, with a snack bar, 
playground and spaces for 
500 cars. The facility closed 
in 2000, but vehicles are still 
coming; the location is the 82nd 
Combat Aviation Brigade’s 
motor pool. 

Anniversary flashback

Restaurant grand openings

Fort Jackson, S.C. — Giselle Morales, 
Jervae Jones, Krystal Huggins and 
Michael Dewitt with awards for Arby’s 
opening. By Uji Battle

Fort Carson, Colo. — Managers 
Jeanette Preston, Heather Caron and 
Cindy Cantu with customers at the 
Jimmy John’s opening. By Reyes Flores

http://bit.ly/15July_Freshens
http://bit.ly/15July_HealthyBaseInitiative
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s Intensify National Brands

Find these and other GoPro 
products at your Exchange and 
online at shopmyexchange.com

Share your 
adventures.



Also at Fort Hamilton, Luis Lockwood 
receives a COO coin. He and Sherae 
Smith’s solution selling (see above) 
contributed to a top ranking for four 
straight weeks. By Lot Wehmeyer

Fort Bragg, N.C. — 
Flanked by GM Vincent 
James, Chief Master 
Sgt. Sean Applegate, 
the Exchange’s senior 
enlisted advisor, gets 
ready to present his 
coins to associates 
Audrea Bannerman, 
Cheryl Chevis, Delia 
Farris, Hoa Garrison, 
Karolyn Madera, 
Tawanda McCormick, 
Jeffrey Pitts, Emily 
Scott, Juan Tejero and 
Monica Toledo.
By Alex Dewberry
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Patrick AFB, Fla. — During his recent visit to Exchanges in Florida, President 
and Chief Operating Officer Mike Howard presents his coins to Food Court 
Manager Immacula Pierre, left, and Warehouse Worker Robert Lockwood. 
By Christina Oliver

Solution Selling Champs!

Fort Hamilton, N.Y. — Managers 
Darrell Dennis and Barbara Rodriguez 
present President and Chief Operating 
Officer Mike Howard’s coin to Sherae 
Smith.

Fort Gordon, Ga. — Area Manager 
Ken Limtiaco, right, presents the 
Exchange’s 2014 Sustainability Award 
to GM Stefan Marks for the store’s 
energy initiatives. By Kelshia Butler

Yokota AB, Japan — Pacific 
Commander Col. Kristin McCoy 
presents Thanks awards to top 
solution sellers Sharon Kaburaki, 
George Seckman, Shuichi Masuda, 
Mary Ann Uchida and Ritchel Endo.
By Masami Ohtsuba

See more awards!

Gruenstadt, Germany — Culligan 
home-delivery driver Roberto Faggion 
receives awards from managers Scott 
Perkins, left, and Donald Henson for the 
highest Military Star® penetration. 

http://bit.ly/15JulyMOREAWARDS
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120th 
Anniversary 
FunFact: the 
first PXs in 
Hawaii

Aug. 16, 1898
The first PX in Hawaii opens at 
Camp McKinley near Diamond 
Head. Two of the independent 
exchanges that opened in the early 
1900s were Schofield Barracks and 
Fort Shafter.

Three days after the Dec. 7, 1941, 
attack on Pearl Harbor, the 
Hawaiian Exchange System was 
set up. By 1942, PXs were serving 
troops on Hawaii, Oahu, Kauai, 
Maui, Molokai and Lanai islands. 
Pictured, customers at a soft-drink 
counter at an undisclosed PX in 
Hawaii, 1942.

Fort Shafter, Hawaii — A smiling 
sergeant receives the smoker grill 
he won in a drawing from manager 
Marivel Ambegia and supervisor Chad 
Cavallo. By Roswell Ho’okano

Peterson AFB, Colo. — Manager 
Christopher Erickson presents a canopy 
to Sandra Hunt, who won it in a recent 
giveaway. By Christopher Erickson

JB Lewis-McChord, Wash. — GM 
Pat McGhee is down on the floor after 
being “slain” by Princess Leia (Buyer 
Jennifer Wooten) at a Star Wars promo 
for 215 children. By Tiffany German

Schofield Barracks, Hawaii —
Associates Charles Danner and Aja 
Brown, with vendor Josie Hays, center, 
are ready to show customers how to 
make leis. By Pini Duverney

Fort Bliss, Texas — The Freedom 
Crossing Class Six team celebrated 
Cinco de Mayo with the Mariachi Flores 
Mexicanas musicians. By Jenny Morock

Holloman AFB, N.M. — Express 
associate Roxan Davis and an Airman 
perform a ceremonial dance during 
Asian American Pacific Islander 
Heritage Month. By Joanne Alhambra

See more from the Western Region!

Fort Huachuca, Ariz. — Food court 
associates welcome back their foreman, 
David Flores, from a six-month 
deployment to Kuwait. By Nicolas Garcia

http://bit.ly/15JulyWESTERNregionleftovers


strategic priority:
Intensify National 
Brands

Fort Leavenworth, Kan. —
Stockroom Manager Maki Ellison 
models Michael Kors clothes and 
accessories from head to toe during a 
fashion show. By Monica Curtis 

Waco DC, Texas — Associates 
Heather and Shawn Chudej show their 
“biggest losers” certificates after they 
dropped a total of 30 pounds in a recent 
competition. By Lisa Snelson
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Wright-Patterson AFB, Ohio —
Stockroom Manager Jason Calderon 
bonds with a puppy during the 
Exchange’s pet show extravaganza. 
By Christy Beenenga

Fort Leonard Wood, Mo. — At 
the garden center’s grand opening, 
associate Marjorie Hanson shows kids 
how to plant seeds in ice-cream cones.
By Lisa Yoder

Fort Campbell, Ky. — Tennessee 
Express Shift Manager Jessica Ball-
Wever presents tickets to a specialist 
to see the Nitro Circus in Nashville. 
By Cecilia Luna

Fort Leavenworth, Kan. — Manager 
Rolando Lodge presents the Char-
Broil grill to a valued military retiree, 
who won the grand prize in a vendor 
contest. By Monica Curtis

Redstone Arsenal, Ala. — Services 
Business Manager Veronica Stanton 
presents a trophy to the winner of the 
Exchange’s first car show for his 2002 
Chevy ’Vet. By Antoinette Stover

Barksdale AFB, La. — Michelle 
Staubach Grimes, daughter of former 
Dallas Cowboys quarterback Roger 
Staubach, autographs copies of her 
book, “Where is Pidge?” based on 
her mother’s childhood nickname. 
The book chronicles Pidge’s journey 
as a middle child learning that she’s 
deeply loved. 

Grimes is scheduled for an autograph 
session Sept. 12 at Fort Hood, Texas. 

“Because of my father’s past (Naval) 
military service, I’ve grown up 
around military personnel and have 
seen firsthand the sacrifices they 
make for our country,” Grimes said. 
“To sign books at an installation is an 
honor I’m not sure I’ve earned. The 
minute I step foot on a military base, 
I get chills. The men and women who 
serve our country and their families 
are the real heroes.” By Chris Ward

http://bit.ly/15JulyMichaelKors
http://bit.ly/15July_WrightPatpetshow


Fort Hood, Texas, July 25, 1955 
— Cashiers wear red streamers in 
honor of AAFES’ 60th anniversary. Bill 
Haley’s “Rock Around the Clock” tops 
the Billboard chart on this day.

Fort Polk, La. — Associate 
Jacquelynn Rael helps customers try 
new assortments during a tasting 
event. Such samplings give associates 
opportunities to engage customers in a 
relaxed atmosphere. By Jewel Mitchell

120th 
anniversary 
FunFact:  
Class VI stores

364
Number of Army 
and Air Force 
Class VI stores 
assumed by 
AAFES on March 
25, 1989. They 

were renamed Class Six. Pictured, 
a typical Class VI store in Europe, 
mid-1980s.

CENTRAL REGION | From the Field
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Fort Polk, La. — Services Business 
Manager Clay Tsehaye gets ready 
to ride at an Exchange custom-car 
show. Sales rose 231 percent over the 
previous Saturday.  By Jewel Mitchell

Fort Leonard Wood, Mo. — Sales & 
Merchandise Manager Joseph Shippee 
presents a happy major with the Anne 
Klein watch he won in a Mother’s Day 
raffle. By Lisa Yoder

Fort Polk, La. — Associates Jennifer 
Lindahl, left, and Megan Stevenson 
enjoy getting customers to check out 
the pet show and specials on supplies 
for Fido and Fluffy. By Jewel Mitchell

Fort Leonard Wood, Mo. — Managers 
JoAnn Enecial, left, and Joseph Shippee 
present a valued family with a gift 
basket of pet supplies during the 
Exchange’s pet show. By Lisa Yoder

Maxwell AFB — During customer 
appreciation day, managers Carmen 
Fletcher, left, and Julie Thomas, present 
an Airman with a certificate for 
Belleville Boots. By Rizalina Turlington

Fort Campbell, Ky. — Cecilia Luna, 
Ivy Garcia-Romero and Kim Leipheimer
sign up kids for an origami class during 
Asian American Pacific Islander 
Heritage Month. By Cecilia Luna 
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Fort Lee, Va. — Starbuck’s Ashley 
Shook, right, and a judge sip Caramel 
Macchiatos during a barista challenge 
in which Shook finished as runner-up 
in Virginia. By Rita Inchaurregui-Powell

U.S. Military Academy, N.Y. —
Manager Urvi Acharya, center, poses 
with cherished military retirees at 
West Point’s Retiree Appreciation Day. 
By Urvi Acharya

Fort Buchanan, P.R. — Associates 
Isabel Nieves, Bellinda Pagan, Melida 
Hayot and Ana Montalban are ready to 
attend a lunch honoring valued military 
spouses. By Dominique Williams

Hurlburt Field, Fla. — Manager 
Barbara Ross, left, presents valued 
customer Elizabeth Posadas with 
a gift card she won in a Unilever 
sweepstakes. By Aubrey De La Garza

Dobbins ARB, Ga. — Clutching mini-
cupcakes, associate Estée Baskerville, 
left, celebrates graduating from college 
and Mary Tate-Smith celebrates her 
birthday. By Estée Baskerville

Fort Stewart Ga. — Manager 
Hafeeza McCullough presents a gift 
card to a valued customer, who won 
it in the Patriot Family Easter Egg 
contest. By Hafeeza McCullough

120th anniversary 
FunFact

Exchange catalogs 
have been around 
almost as long as the 
exchanges themselves. 

This 1903 catalog 
from the PX at 
the U.S. Military 
Academy at West 
Point advertises sack 
suits, knickerbockers, 
Winchester rifles and 
more.

Fort Benning, Ga. — On Mother’s Day, 
checkout supervisor Megan Watkins 
presents a gift to the first mother 
through the line. Cashier Karremiah 
Duncan watches. By Jennifer Smith Paige

Seymour Johnson AFB, N.C. — Shift 
manager Esther Sanders presents 
Senior Airman Nathan Ferrier with his 
Corona Cinco de Mayo cooler he won in 
a drawing. By Vicki DeSelms

http://bit.ly/15JulyPatriotFamily
http://bit.ly/15JulyCATALOG


Fort Gordon, Ga. — Associate 
Celencia Lively poses with a customer 
during Customer Appreciation Day. 
By Christine Karimkhani

120th Anniversary 
FunFact: A deal we  
couldn’t refuse

Aug. 30, 2001
Godfather’s Pizza joins the 
Exchange family after opening at 
the Air Force Academy in Colorado.  

Today, the Exchange 
has Godfather’s 

at the academy, 
Fort Gordon, 

Ga., and 
Lackland 
AFB, Texas. 
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Eglin AFB, Fla. — Associates pose for 
a picture while promoting Operation 
Hero, a mock deployment for children 
of parents who undergo the real thing. 
By Robin Starr

Robins AFB, Ga. — Valued customer 
Stephanie Wade, right, accepts a gift 
card from manager Stephanie Wilson 
for winning a Hershey’s sweepstakes.
By Bonita Williams

Fort Benning, Ga. — Associates Reebe 
Jarrett, Patrice Luttrell, Edita Williams, 
Sandra Bravo and a military couple 
open the Exchange’s outdoor living 
center. By Jennifer Smith Paige

Fort Lee, Va. — During a “Life at Lee” 
community event, managers Regina 
Russell, left, and Vanessa Rowland are 
ready to tell housing residents about 
the Exchange. By Vanessa Rowland

Fort Benning, Ga. — Associates 
Shekira Bahadosingh, left, and Joyce 
Boone meet author Eric Jerome Dickey 
during a promo for his new book, “One 
Night.” By Jennifer Smith Paige

120th anniversary 
FunFact

 In June 1975, AAFES assumed management of 1,300 theaters 
in 60 countries from the Army and Air Force Motion Picture 
Service. The Service had provided movies to troops since 
1920. Above, a theater at Camp Stewart, Ga., 1941.
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Some 35 years before the Exchange got into the name-brand restaurant 
business, the Europe Exchange Service’s Zephyr Diner near Frankfurt, 
Germany, was a popular stopping point after World War II through the 1950s 
for military members and their families traveling along the Autobahn.

120th anniversary 
FunFact: Good eats, 
great fun along  
the Autobahn

Vicenza, Italy  — Hardlines Sales 
Area Manager Roberto Lavalliere gets 
great feedback from customers during 
a “Meet the Manager” event. 
By Cindy Brown

Aviano AB, Italy — Managers Margie 
Reynolds and Sabina Brink join Retail 
Management Academy students Anissa 
San Miguel and Angela Morson at a 
spouse event. By LaToya Harris

Bagram AB, Afghanistan — An 
Airman dressed as Captain America 
helps the Exchange at the premiere of 
Disney’s “Avengers: Age of Ultron.” 
By Debra Melton 

Camp As Sayliyah, Qatar — 
Associates show their shirts after they 
ran in the camp’s Memorial Day 5K 
Run. Other associates wore shirts with 
Military Star® ads. By Racquel Kelly Ranes

Ramstein AB, Germany — John 
Goodwin and Lt. Col. Jason Dudjak of 
Europe’s engineering division use their 
cardboard-and-duct tape boat to win a 
recent race. By Doug Olney

Aviano AB, Italy — Practice 
makes perfect! Katia Cipolat, left, 
practices her skills at selling Exchange 
Protection Plans to “customer,”  
co-worker Elsa Diaz. By LaToya Harris

Camp Lester, Japan — Valued 
shopper Julie Kemp says she always 
stops by Masakazu Yakabi’s register 
because of his cheerful attitude.
By Staff Sgt. Robert DeDeaux



Fort Meade, Md. —  
@ExchangeAssoc Great visit to 
Meade new store. Entire team 
energized and taking care of 
customers. By Mike Immler

Email or tweet pictures to the Exchange Post,  
exchangepost@aafes.com or @ExchangeAssoc

Tweets from  
around the world
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Osan AB, Korea — Food court 
associate Kevin Brace brings tasty 
samples and advice for online 
ordering to customers during a special 
promotion. By Yim Hak-ku

Misawa AB, Japan — Associates 
Megumi Kanazawa, left, and  Mika 
Hirano present origamis to kids during 
a special promo. By Satsuki Iwasawa

Tinker AFB, Okla. — @
ExchangeAssoc Spinning the 
wheel at Express Seminar. 
#deliexpress @ExchangePAO
By CMSgt Applegate

Gruenstadt, Germany —
@ExchangeAssoc Col. Mendoza 
with Mathias Baum learning about 
bakery operations in Gruenstadt. 
By Robert Largent

Fort McCoy, Wisc. —
@ExchangeAssoc Express 
Manager Shirley Bonack coined by 
@Leinenkugels! Celebrating Armed 
Forces Day!  By Gregory Templeton

Schofield Barracks, Hawaii 
— @ExchangeAssoc Princes & 
Princesses came out to the Schofield 
Sgt. Smith Theater to watch 
“Cinderella.” By Aldeen Williams

JB Elmendorf, Alaska —
@ExchangeAssoc School choir, 
Fort Richardson, perform in 
food court. #JMMElmendorf
By Kaiserin1 

See more from the Pacific!

Tweet your  
anniversary  

pictures!
Exchanges around the world 
will join with customers 
to celebrate our 120th 
anniversary of Serving Those 
Who Service.
Let the world see your parties! 
Tweet your history celebrations 
to @ExchangeAssoc 
#ExchangeHistory 
#Exchange120 

http://bit.ly/15JulyWESTERNregionleftovers
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s Intensify National Brands

let your imagination 
roam free...

Find these and other Hasbro 
toys at your Exchange and 

online at shopmyexchange.com



Transfers

InMemory
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Amir Alidina – IT field support manager, Pacific, 
to IT installation & maintenance manager, HQ
Rylan Anderson – supervisory store assistant, JB 
Andrews, to shift manager, Thule AB
Robin Ayling – general manager, Wright-Patterson 
AFB, to general manager, Fort Riley
Mysea Bell – restaurant manager, Fort Irwin, to 
restaurant manager, Fort Carson
Heidi Buckley – HR manager trainee, HQ, to HR 
manager III, Waco DC
Galen Clark – shift manager, Thule AB, to sales 
area manager, JB Andersen
Mario Connor – HR manager II, HQ, to HR 
manager II, Scott AFB
Camille Fanning – shift manager, Cannon AFB, to 
assistant store manager, Kwajalein
Julie Gregory – restaurant manager, Offutt AFB 
to restaurant manager, Fort Gordon
Susan Griger – business systems analyst I, HQ, to 
field accountant III, JB Lewis-McChord
Annette Harshaw – store manager (BR), UK 
Consolidated, to assistant store manager (MS), 
Tyndall AFB
Lorraine Hastings – services business manager, 
Fort Bragg, to store manager (MS), Fort Benning
David Jimenez – assistant store manager 
(BR), Kwajalein, to store manager (BR), UK 
Consolidated
Bradun Kitchen – restaurant manager, Redstone 
Arsenal, to restaurant manager, Offutt AFB
Maria Maras – HR manager II, HQ, to HR 
manager II, Wright-Patterson AFB
Lajima Marshall–Pierce – store manager (MS), 
Robins AFB, to store manager (MS), MacDill AFB
Laura Schmidt – LP manager I, Mountain Home 
AFB, to systems analyst (LP), HQ
Desiree Taylor – food court manager, JB 
Charleston, to food court manager, Robins AFB
Keith Taylor – food court manager, Robins AFB, 
to food court manager, Fort Benning
Tammy Toney – store manager (MS), Dover AFB, 
to store manager (MS), JB Langley–Eustis
Kathleen Wagner – food court manager, Fort 
Benning, to food court manager, Fort Bragg
Donald Walter – store manager (MS), Fort Rucker, 
to general manager, Wright-Patterson AFB

Lilyan Babin, 80, died April 21 in Lakewood, 
Wash. The JB Lewis-McChord food service worker 
retired in 2004.
Joann Bowers, 60, died Feb. 23 in Smiths, Ala. 
The Fort Benning shift manager retired in 2003.
Dorothy Bragg, 84, died April 1 in Durham, 
N.C. The UK Consolidated food activity manager 
retired in 1991.
Wanda Buhl, 83, died March 20 in Plant City, Fla. 
The JB Langley-Eustis associate retired in 1996.
Joseph Cestkowski, 69, died March 20 in 
Colorado Springs, Colo. The Fort Carson custodial 
worker retired in 2001.
 

Elva Diaz, 88, died May 15 in San Antonio, Texas. 
The Lackland AFB sales associate retired in 1989.
Doris Dick, 81, died April 4 in Waynesboro, Pa. 
The Fort Meade sales associate retired in 1996.
Mabel Diggs, 82, died March 12 in Severn, Md. 
The Fort Meade stockroom manager retired in 
1987.
Elisabeth Dunham, 87, died May 3 in Wasilla, 
Alaska. The JB Elmendorf food activity foreman 
retired in 1988.
John Felts, 84, died March 27 in North Highlands, 
Calif. The McClellan Park warehouse foreman 
retired in 1990.
Elisabeth Flatt, 75, died Feb. 7 in Simpson, La. 
The Fort Polk shift manager retired in 1999.
George Gan, 87, died April 6 in Monterey, Calif. 
The Golden Gate Exchange region operations 
specialist retired in 1985.
Taylor Gentry, 29, died May 7 in Hinesville, Ga. 
She was a food service worker at Fort Stewart.
Ruth Ann Goad, 93, died May 8 in Alvarado, 
Texas. The Exchange fashion apparel supply 
specialist retired in 1987.
Myong Goudy, 59, died April 19 in Albuquerque, 
N.M. She was a food-service worker at Kirtland 
AFB.
Elijah Granger, 92, died March 20 in Lawton, 
Okla. The Fort Sill service-station attendant 
retired in 1979.
Mary Harkins, 61, died March 3 in Fort Worth, 
Texas. The NAS Fort Worth JRB supervisory 
detective retired in 1995.
Althea Hawkins, 60, died May 4 in Duncanville, 
Texas. She was a financial customer service 
assistant at HQ.
Chigako Hightower, 90, died May 13 in Austin, 
Texas. The NAS Fort Worth JRB food service 
worker retired in 1989.
Laura Horne, 89, died May 25 in Pine Bush, 
N.Y. The Carlisle Barracks customer service rep 
retired in 1984.
Robert Hurr, 79, died May 20 in Newport News, 
Va. The Dan Daniel DC motor-vehicle operator 
retired in 1999.
Doris Irby, 85, died May 15 in Meridian, Miss. The 
Goodfellow AFB department supervisor retired 
in 1985.
Kiyoshi Kato, 86, died March 28 in Fremont, 
Calif. The HQ associate retired in 1973.
Lucile Ketch, 95, died March 8 in Augusta, Ga. 
The Fort Gordon food service worker retired in 
1980.
Herman Lambert, 75, died April 20 in Lacey, 
Wash. The U.S. Air Force Academy stocker retired 
in 1998.
Bettie Lee, 87, died April 21 in Wahiawa, Hawaii. 
The HQ accounting technician retired in 1990.
Alfonse Lucero, 85, died April 9 in Spain. The 
Exchange retail manager retired in 1983.
Aproniano Mariano, 84, died March 18 in San 
Leandro, Calif. The Oakland DC materials handler 
retired in 1997.
Anna Mayfield, 88, died April 2 in Newberry, S.C. 
The Fort Jackson operations assistant retired in 
1992.

William McQueeney, 65, died May 23 in Dayton, 
Ohio. He was a CONUS transportation motor 
vehicle operator.
Albert Milbern, 58, died April 30 in Wichita Falls, 
Texas. The Sheppard AFB auto worker retired in 
2009.
Maria Nieves, 53, died April 23 in Fountain, Colo. 
She was a shift manager at Fort Carson.
Yaeko Paul, 88, died March 13 in Daly City, 
Calif. The Presidio of San Francisco department 
supervisor retired in 1984.
Anna Payne, 86, died April 3 in Vienna, Va. The 
Fort Benning retail manager retired in 1988.
Michael Pfannschmidt, 79, died March 10 in 
Babenhausen, Germany. The Hanau Exchange 
supervisory store assistant retired in 2006.
Gary Roberts, 63, died April 22 in Senoia, Ga. The 
Fort Jackson area manager retired in 2001.
Hugh Shoemaker, 94, died April 2 in Knoxville, 
Tenn. The HQ associate retired in 1984.
Betty Slaughter, 91, died April 6 in Grass Valley, 
Calif. The Golden Gate Exchange region associate 
retired in 1979.
Helen Smith, 84, died April 14 in Lawrenceville, 
Ga. The Fort Gordon shift assistant retired in 
1988.
Antonio Spencer, 65, died April 23 in Grand 
Prairie, Texas. The Exchange logistics analyst 
retired in 2008.
John Spinelli, 92, died Feb. 25 in Long Beach, 
Calif. The HQ associate retired in 1974.
Harue Tamashiro, 86, died April 21 in Mililani, 
Hawaii. The Schofield Barracks supervisory 
customer service rep retired in 1991.
John Toomey, 93, died April 14 in Hingham, Mass. 
The HQ associate retired in 1974.
Kathryn Voncannon, 56, died March 21 in 
Sumter, S.C. She was a shift supervisor at Shaw 
AFB.
Dang Thi Wagstaff, 72, died May 10 in Neville 
Island, Pa. The Presidio of Monterey cook retired 
in 1998.
Susie Walthour, 92, died April 25 in Midway, Ga. 
The Fort Stewart associate retired in 1977.
Angela Washington, 38, died April 19 in 
Augusta, Ga. She was a Fort Gordon food service 
worker.
Sidney Welsh, 97, died April 20 in El Dorado, 
Panama. The Exchange associate retired in 1973.
Dagmar White, 70, died March 11 in Kirby, 
Texas. The Fort Sam Houston customer service 
rep retired in 1996. 

Arthur Green, Waco DC, 8 years
George Harkin, Denver Exchange, 9 years
Odette Ingham, Eglin AFB, 36 years
Bernard Kingston, JB Lewis-McChord, 5 
years
Gary Meadows, Fort Bliss, 17 years
Leslie Mello, HQ, 11 years
David Mills, Fort Hood, 8 years
James Nees, Waco DC, 20 years

Retirements



Red–letter  
July Dates in 

Exchange history
July 25, 
1895. War 
Department 
General 
Orders No. 46 
direct post 
commanders 
to establish a 

post exchange at every post where 
practicable. 

July 6, 1944. The 
Army Exchange 
Service begins 
serving Allied forces 
in Italy after the 
ouster of Axis dictator 
Mussolini.

July 26, 1948. The Army Exchange 
Service becomes the Army and Air 
Force Exchange Service after the U.S. 
Air Force was created the previous 
September.

July 28, 1992. 
AAFES expands 
the deferred 
payment plan 
program to 

CONUS after a successful test in 
Europe. DPP would eventually become 
the Military Star® program.

July 15, 1996. AAFES debuted its 
website, www.aafes.com. The site was 
informational only about AAFES; two 
years later, online shopping debuted.

July 2014. Chief Strategy Officer 
Mike Immler is named 

the Exchange’s first 
civilian deputy 
director in its 
history.

See more red-
letter dates 

and historical 
pictures!

This is part of a monthly series Celebrating the Exchange’s 
120th anniversary this month. The series will continue 
throughout the year. 

By Steve Smith 
Corporate Communication Editor/Historian

The era of brand-name fast foods on 
military installations began Aug. 3, 

1984, when Burger King began cranking 
out Whoppers at Katterbach, Germany.

Earlier that year, the nationally 
known restaurant chain joined the 
AAFES family, agreeing to open 
185 BKs on Army and Air Force 
installations around the world.

Gone were the days of cafeterias and 
mom-and-pop eateries that generations 
of American troops enjoyed. Two years 
after BK, the first Popeyes opened at 
Fort Stewart, Ga., followed by a Pizza 
Inn concession at Fort Carson, Colo. 
Ronald McDonald joined the AAFES 
family  in 1989 at Peterson AFB, Colo.

Actually, AAFES tried to get a 
toehold on the burgeoning fast-food 
market in the 1970s with its Run-In 
Chefs, Burger Bars and “the AAFES 
burger.” Even with Burger King and 
Popeyes in the 1980s, the first AAFES-
exclusive Robin Hood opened at 
Randolph AFB, Texas, in 1985, followed 
by Anthony’s Pizza at Fort Bliss, Texas, 
the very next year, and Frank’s Franks 
in 1988 at Scott AFB, Ill. 

Other restaurants popped up with 
such names as La Casa de Amigos, 
Chicken Loft, Sweet Reflections, Royal 

Chopstix, among others. Most were 
replaced eventually by the name-brand 
restaurants.

The 1980s also brought expansion in: 
• AAFES and Navy catalogs merged 

into the Exchange Mail Order 
Catalogs in 1980.

• The Department of Defense 
designated AAFES in 1981 as sole 
provider of DoD school lunches. 
AAFES began serving school 
lunches in the early 1950s in 
England.

• AAFES began managing Army 
military clothing stores in 1980-81.

• AAFES began in 1986 taking VISA, 
MasterCard and Discover cards. 

• In 1989, AAFES assumes 
management of the Army and 
Air Force’s Class VI stores—and 
renames them Class Six. 

The decade, however, didn’t go 
without deployment to global hot 
spots. In 1982, they supported troops 
in Sinai to help carry out historic peace 
accords between Israel and Egypt. The  
Grenada invasion followed the very 
next year. 

Next: As the 1990s dawned, 
associates would deploy to the land of 
Nebuchadnezzar and throughout the 
“Cradle of Civilization.”

1980s: A ‘whopper’ of a decade

http://bit.ly/15JulyGeneralOrders42
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	_GoBack
	_GoBack

