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Who is Watching the Piggy Bank?



most well-funded plans in the industry 
with a very healthy outlook for years to 
come.

Who is watching over my retirement?

An independent board of trustees, 
which consist of four senior executives 
and a current retiree member, works to 
ensure the safe-keeping and fiduciary 
requirements of your retirement are 
well taken care of.  

The trustees enlist the support of 
an investment committee, a dedicated 
staff, along with external professional 
investment consultants and actuaries.

Are there new options in the works?

In addition to the pension fund, the 
Exchange offers a 401(k) investment 
opportunity to contribute further 
savings toward retirement. 

The financial team is currently 
looking at expanding options beyond 
the 401(k) by adding a Roth 401(k) to 
the plan. 

While the regular 401(k) 

investments are made with pre-tax 
dollars, contributions to a Roth 401(k) 
are made with after-tax dollars. 

For some, a Roth 401(k) may be 
more appropriate than a regular 
401(k). 

The Roth 401(k) will be offered 
sometime this year. Fidelity has free 
representatives to help you determine 
the plan best for your situation.  

The Exchange retirement 
system is an important part of your 
compensation package. 

Properly administering the assets 
that fund the retirement benefit is a 
responsibility we take as seriously 
as your devotion to serving Soldiers, 
Airmen and their families.

WORD FROM THE CEO | Tom Shull
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Wondering about your pension?
A look at how well pension fund is doing

Read what Tom Shull told Military Retailer recently about the Exchange, 
its future and challenges.

Have you ever wondered about your 
Exchange retirement pension? It is 

easy to do in today’s economy. 
For example, you may be wondering, 

“How well is the retirement fund 
performing?” In this month’s column, I 
would like to share information about 
your retirement fund and hopefully 
answer some of those questions you 
may have.

Where is my retirement money?

The Exchange operates two 
trusts.  One trust pays your monthly 
retirement check. The other pays your 
post-retirement medical benefits.  Total 
assets for these two trusts: $5.5 billion.

How well is the fund performing?

According to the Wilshire 
Cooperative Total Fund Universe 
rankings that track 824 pension funds 
worldwide, over the past 10 years, the 
Exchange pension fund has been in 
the top six of all funds in terms of total 
performance. 

Will it be there when I retire?

Our fund has consistently 
experienced excellent performance 
because it is in a well-managed, 
diversified plan that focuses on returns 
with minimal risk. This has enabled 
the fund to continue to be one of the 

During the past 10 years, the Exchange pension fund has been in 
the top six of 824 pension funds around the world in terms of total 
performance, financial experts say.

Properly administering the 
assets that fund the retirement 

benefit is a responsibility we take 
as seriously as your devotion to 

serving Soldiers, Airmen and 
their families.

Why is Tom Shull hanging out with 
the Eli Young Band? Find out on 
Page 10.

mailto:exchangepost%40aafes.com?subject=
http://bit.ly/15MayShullMilitaryRetailerpg2


Mr. Shull has designated 2015 the 
Year of the Customer. One of the 

ways we can focus on the customer is 
with solution selling.  

During the past year, we’ve had 
many successes improving our 
solutions selling. I would like to share a 
few examples from 2014. 

At the United Kingdom’s RAF 
Mildenhall, store manager Darel 
Schmitt champions shopmyexchange.
com. He displays his “pick of the 
week” sign prominently in the store to 
alert customers to website’s product 
selection. He trains associates so they 
know how to help customers log in, 
select merchandise, pay and arrange for 
delivery.

Smart phones and tablets are 
important shopping tools for 
customers. At Japan’s Kadena AB, the 
jewelry, PowerZone and customer-
service associates use iPads to 
show customers how to navigate 
shopmyexchange.com, find product 
assortments and check out. 

Rachel McLaughlin, an associate 
at Alaska’s Fort Wainwright, showed 
me how she sells cameras. I ended up 
wanting to buy $1,000 in merchandise, 
the camera and add-ons—Rachel is that 
good at solution selling!

At Ellsworth AFB, S.D., the Exchange 
made a “five-peat” in April—five 
straight weeks of top add-ons in the 

because associates convinced more 
customers to pay with Military Star® 
cards, rather than bank cards.

Many of you are champions at this, 
asking customers at check out if they 
want to pay with their Military Star® 

cards and explaining the benefits. 
During a recent swipe contest, 

Siggy Mercer of the NAS Fort Worth 
JRB, Texas, finished first in the Central 
Region and tied for first worldwide, 
despite her store being closed for 
nearly two days because of weather.

Four of the five top cashiers in the 
Western Region work at Travis AFB, 
Calif. Linor Concepcion, Purity Labay, 
Rebre Ferara and Michael Walters 
combined for 2,348 swipes. Amazing! 

These associates have one thing in 
common: providing an extraordinary 
shopping experience for our customers. 

Their achievements can be your 
successes, too. Build upon these 
examples in 2015. 

EXCHANGE NEWS | President and Chief Operating Officer Mike Howard
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Building upon successes
In 2015, follow examples of great solution selling

The formula is simple – engage 
and treat our customers the way 

you’d want to be treated. Friendly, 
knowledgeable associates are  

the key to success. 

RAF Mildenhall Manager 
Darel Schmitt, his “pick of the 
week” sign.

Western Region for firearms and 
accessories. Associate Michael Haynes 
is so good at solution selling and 
building customer loyalty that for 
every firearm he sold, he encouraged 
$646 in accessories.

At Dyess AFB, Texas, PowerZone 
associates Christopher Rhoads, Jiro 
Mapanoo and Timothy Toler enabled 
the store to be the top solution-seller 
worldwide for three straight weeks—
with increases in add-on sales of 300 
percent!

Aviano AB’s jewelry associates 
Elsa Diaz, Laura Vazzoler, Anissa San 
Miguel, Katia Cipolat helped the store 
rank in the top three in Europe for 
eight straight weeks.

These are just a few leading 
locations and associates achieving 
and surpassing solution/add-on goals 
week after week. The formula is simple 
– engage and treat our customers the 
way you’d want to be treated. 

Friendly, knowledgeable associates 
are the key to success.  

In addition, the Exchange avoided 
$20 million in merchant fees last year 

Ellsworth AFB’s Michael 
Haynes, Assistant Store 
Manager Aurea Hall

Fort Wainwright’s 
Rachel McLaughlin

Kadena’s Brandon Lee, his 
tablet and a customer



FunFact: The Exchange’s blooming floral business

$8.7 million
That’s how much the Exchange’s floral businesses generated in sales 
in 2014, in addition to $1.2 million in earnings.

Store associates: remind customers about fresh flowers for Military 
Spouse Appreciation Day on May 8 and Mother’s Day on May 10.

EXCHANGE NEWS | News You Can Use

Exchange Popeyes score big at international conference
Exchange restaurant leaders 

recently won top awards 
from Popeyes Corp.

The big restaurant winners 
were:

• Camp Carroll, Korea—
International Gold Plate. 
The award makes the fifth 
time in the past six years 
an Exchange Popeyes 
has won the plate. Chun-
hui Kim is the concept 
manager.

• Camp Casey, Korea—
International Silver Plate. 
Myong-il Chu is the concept 
manager.

• Schofield Barracks, Hawaii—Top 
Sales Award for $3.5 million in 
sales. Jaylynn Varela is the concept 
manager. This is the second 
straight year that Schofield has 
eclipsed $3.5 million in sales.

In addition, Adrian Hinson, senior 
restaurant program planner at HQ, 
won Popeyes’ Servant Leader of the 
Year award.

Trini Saucedo, senior vice president 
of the Exchange’s Services, Food 
and Fuel Directorate, said Popeyes’ 
excellence goes beyond plates and 
sales.

“We have proven to be a top-tiered 
franchisee as we set the bar among all 
operators,” she said.

Exchange Popeyes also compared 
favorably in customer surveys.  
According to the “Voice of Guest” 

Chun-hui Kim, concept manager of Camp 
Carroll’s Popeyes, with the International Gold 
Plate and leaders from the Services, Food and 
Fuel Directorate.

survey, 62 percent of the people 
expressed overall satisfaction with the 
Exchange’s Popeyes, compared to 56 
percent for all domestic Popeyes and 
53 percent for overseas restaurants. 
The Exchange also scored high in guest 
engagement, likelihood to return and 
“place for me.”

Read about other Exchange Popeyes 
that received awards and special 
recognition during the conference.

History 
FunFact:  
The First 
Popeyes

Jan. 23, 1986
That’s the day the first Exchange 
Popeyes opened, at Fort Stewart, Ga. 
The first overseas Popeyes opened 
Sept. 25, 1991, in Schweinfurt, 
Germany.

Louisiana-style FunFacts

77
Number of Popeyes in the Exchange 
restaurant family.

$72 million
Total sales for Exchange Popeyes in 
2014. 

3rd
Popeyes’ ranking in Exchange 
sales, behind Burger King (170 
restaurants) and Subway (169 
outlets).

Read about Popeyes’ new Exchange-
exclusive salad and tell your customers.
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The Exchange core value, Family Serving Family, was plainly evident as 
associates from around the world served troops during the Vietnam War.

Now’s the time to honor Vietnam vets. Tell your 
customers that the Exchange and camera-maker 
GoPro are holding a “Vietnam Faces to Remember” 
photo contest May 15 through June 5.

Many Exchange customers served in Vietnam 
or had family members who fought during the 
war. The photos will recall special moments on the 
battlefield, down time with buddies or encounters 
with Vietnam citizens.

“The goal is to increase awareness of Vietnam 
veterans and honor them for their service,” said Ray 
Lamy, the Exchange’s program manager for the Vietnam War 50th Commemorative 
Partnership. “Customers enjoy entering contests and winning prizes. They also like 
sharing special moments about their experiences.”

Contest info and prizes

Beginning May 15, look for instructions here. Customers 
can submit entries and have them posted on the Patriot 
Family website.

The first-prize winner will take home a GoPro Hero4 
Black Camera. Second prize is a GoPro Hero4 Silver Camera, 
while two third prizes are GoPro Hero3+ Silver cameras.

 When the contest ends, the Exchange will offer the photos to the Vietnam War 
50th Anniversary Celebration Office in Washington, D.C., for archiving there or 
at the Smithsonian Institute. The pictures will be stored in the Exchange’s online 
history archives.

Family Serving Family in Vietnam

For your customers: photo contest 
to capture faces of Vietnam War

GIs at an Exchange 
 snack bar, 1966 

Exchange History Archives

Wheelus AB, Libya — In 1957, 
free camel rides were offered 
to customers who bought camel 
saddles at the BX. The star logo in 
the back left is from the independent 
Air Forces Europe Exchange, 
which merged with the European 
Exchange System in 1964. The EES 
consolidated with AAFES in 1972. 
Wheelus AB closed in 1970.

History FunFact
Hump Day at Exchange

2015 is the Year of the 
Customer. What’s your 

favorite customer service 
technique?

❑  Smile and greet customers 

❑ Call customer by names 

❑ Explain our online 
assortment when customers 
can’t find an item in your store

❑ Thank customers and encourage them to come again

❑ Other (please explain)

Give your answer here! Let your fellow associates around the world know 
what you do.

May’s Pulse SurveyMarch’s Pulse Survey results

Nuts about nuts

When Exchange 
associates want 

a healthy snack, they 
are nuts about nuts, 
including pistachios.

At least that’s what 
36 percent of you who 

took March’s Exchange Post Pulse 
survey said. 

A big thanks from the Stratcom 
team for taking the survey. Here are 
the other results:

• Fresh fruit—20 percent
• String cheese—10 percent
• Nutri-Grain bars—8 percent
• Fig Newtons—4 percent

• Other—21 percent

Check back in June’s Exchange 
Post to find out the results for April’s 
survey on what is your favorite food-
court choice.

Meanwhile, go nutty and take May’s 
Pulse Survey, top right. Keep your 
fingers on the pulse of the Exchange!
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Pini Duverney and 
Jennifer Cordes
Western Region/
Schofield Barracks, 
Hawaii

Managers Pini 
and Jennifer were 
very helpful getting 

a refund for me from a vendor outside 
the main store who didn’t want to give 
one. The vendor kept telling me he only 
did trades. After I was about to give up, 
he said to come back at 6 p.m. when he 
closes and he would give me my refund. 

Instead, I went to the customer 
service department, where Jennifer was 
very helpful in discovering the problem. 
Services business manager Pini took 
the item back to the vendor for a refund. 
Their service guaranteed a continuing 
shopping experience because I know 
you have my back. Thanks for being 
there for me.

Sheila Cork
HQ/Exchange Credit 
Program Call Center

A customer called 
to say he received 
outstanding customer 
service from Sheila. 

Another customer 
said that Sheila was the first agent who 
went above and beyond to obtain all 
information she needed to handle a 
civil recovery.

Meagan Murphy
Eastern Region/
Hanscom AFB, Mass.

I want to highlight 
Meagan Murphy for 
helping me get a uniform 
because my installation 

doesn’t have a Military Clothing 
store, and hers is the closest. On 
short notice, she ordered the uniform 
and had a courier from Hanscom’s 
Military Clothing store transport the 
merchandise in less than five days to the 
store at the U.S. Army Soldier Systems 
Center in Natick, Mass. 

Thank you for the professionalism to 
care for customers, regardless of where 
they are located. You were there when I 
needed you most.

Michelle Oloughlin
Central Region/
Fort Riley, Kan.

I walked into the 
Military Clothing store, 
not knowing where 
to start getting a new 

set of dress blues. Michelle asked if 
she could help me. She explained my 
options, alterations and the price for 
each. My jacket, pants and shirt fit 
perfectly! Michelle was AWESOME!!!  

She even told alterations to rush 
because I had to leave for California 
that Wednesday for my grandmother’s 
funeral. Michelle’s the best!

Betsy Gracia and 
Phil Victorian
Overseas/
Vicenza, Italy

The Youth Center 
appreciates the 
partnership with 

the Exchange and its movie theater. 
The theater staff once again assisted us 
with midnight movies. These movies 
are main highlights for our youth and 
teens to attend and experience.

 Kudos to Ms. Gracia and Mr. 
Victorian who worked late to help us. 
We all are grateful for your service.                                                           

Hyon Lemons
Overseas/Yongsan, Korea

I had the pleasure 
to be assisted by 
the most wonderful 
associate, Hyon. Due to 
her customer service, 

I bought a $1,500 ring. She helped me 
make up my mind to buy it. However, 
I had a lot of issues ordering the ring 
online. Hyon jumped right in again 
and assisted me in the store. When I 
questioned whether the right size was 
ordered, she used her own phone to 
call to the U.S. from Korea to ensure 
everything was right. 

Hyon now has a customer for life.

See associates who won Thanks 
awards.

EXTRAORDINARY CUSTOMER EXPERIENCES | Family Serving Family

Associates recognized for extraordinary service
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Recognizing the front lines: calling out the top associates
These exemplary associates increased sales of Exchange Protection Plans, boosted overall sales and earnings, promoted 

add-ons and more. They will receive special coins from President and Chief Operating Officer Mike Howard. Read more 
about them here. 

Eastern Region
Paula Ciapo, Fort Meade 
Gate 32 Express
Gloria Wyatt, Fort 
Gordon Troop Burger King
Gloria Dingle, Patrick 
AFB Services

Central Region
Lynda Aguon, Fort Sill 
Quarry Hill Troop Store
Cassandra Haynes, Fort 
Leonard Wood Einstein 
Bros. Bagels
Elena Bedner, Barksdale 
AFB Services

Western Region
Catherine Tyrell, Holloman 
AFB main store
Dane Richards, Malstrom 
AFB Popeyes
Dawn Bennett, Fort Irwin 
Services

Overseas/Pacific
Chang-won Chong, 
Camp Walker 
PowerZone
Chae-mun Choe, 
Osan AB Charley’s
Un Chong Ki, Korean 
Northern Services

Overseas/
Europe
Arif Razzaq, UK 
Exchange
Donna Murant, 
Turkey school meals
Peter Tometzki 
and Erich Goetz, 
Grafenwoehr barber 
shop/Services

Pini, left; Jennifer, right

http://1.usa.gov/19qnmri
http://1.usa.gov/19qnmri
http://bit.ly/15Maypg6ThanksAwards
http://bit.ly/15Maypg6CallOuts
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Learn about 120 years  
of Family Serving Family
Check out the new internal History Portal!

Find:

• The 100-year AAFES history book and 
an upcoming second edition

• Fact papers about major events in 
Exchange history

• A treasure trove of historical pictures 
dating to the mid-1800s

• A timeline of major events in Exchange 
history

Don’t have access to the internal portal? 
Try the external Exchange history portal. Curious about Exchange history? Contact Steve Smith, smithstev@aafes.com. 

1942 Mules make good four-legged 
mobile PXs, Oahu, Hawaii.

1943 The PX shares a bombed-out 
swimming pool stadium with a GI 
kitchen in Naples, Italy.

Early 1950s Snack PXs, Travis AFB, Calif. 2005 Troop-run store in Iraq. 

Our Exchanges come in all 
shapes, sizes . . . and places

In the past nearly 120 years, we’ve operated PXs in the most 
unlikely configurations. It makes no difference . . . as long as 
we were serving the troops.

1908 Barely a tent, Pine Camp, N.Y., now 
Fort Drum. 

1943 A railway PX, Alaska, for 
troops maintaining 500 miles of rail.

History 
FunFact:

Serving POWs
In 1945, left, just-released U.S. 
POWs in World War II get free 
products at a Philippines PX on the 
island of Luzon.

Years later, in 1973, Maj. Floyd 
Thompson, right, the first American  
POW in the Vietnam War, embraces 
Clark AB associate Donna Richards 
in the Philippines upon his release. 

Family Serving Family
Fort Carson, Colo. — Starbucks’ 
Holly Kaufmann and her team present 

regular customer Mike 
Ricke with his very 
own coffee mug 
personalized by the 
associates to honor 
20 years of service 
in the Army. Ricke, 
who retired in March, 
stops by the coffee 
shop so often that 
Kaufmann and her co-
workers consider him 
a part of their team, 
said General Manager 

Patricia Austin.

“He was very moved by this simple, 
but thoughtful gesture and will 
undoubtedly be a customer for life,” 
Austin said. 

http://h2.aafes.com/sites/11/SCC/StratCom/H/default.aspx
http://www.aafes.com/about-exchange/history-mission/
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Top 5 Hotline Trends 

Office of the Inspector General

Knowledge often leads to finding, solving problems
By Stephen Groll

One contribution of the Exchange’s 
Inspector General’s office is 

conveying knowledge to senior 
decision-makers that enables them 
to change policy, improve processes 
and reallocate resources, among other 
actions. 

At times, that process starts with  
calls to the Exchange hotline. The IG’s 
office is the central clearinghouse for 
the hotline, handling all assistance 
requests. In 2014, the IG staff at HQ 
fielded more than 450 such requests.  

By collecting this information 
and spotting trends, we can provide 
knowledge to help solve problems or 
follow-up on previous calls. 

Armed with knowledge, the IG office 
can now be more proactive to get in 
front of problems. More importantly, 

working collaboratively with other 
directorates and sharing information 
with the regions allows the IG 
office to tend to its most important 
contribution: helping the Exchange 
become more efficient and effective. 

Knowledge is power, but it must be 
shared in ways that allow each of us 
to find out how we can become better 

stewards of managing Exchange assets. 
In this day and age, we are afforded 
great access to data. 

Take the time to see what the data 
may be telling you.

Stephen Groll is the Exchange’s 
senior inspector general. 
Reach the hotline at (800) 527-
6789 or hotline@aafes.com.

By Broderick Coleman

Tired of all the spam emails you’re getting? You could have 
received plenty more. 

In January alone, a security team in the Exchange’s 
Information Technology Directorate halted 26 million 
emails as spam and phishing attempts. Spam scams and 
phishing are deceptive emails designed to comprise 
computers and steal personal and private information.

“Click this link” scams are emails on social networking 
sites that try to entice you to click a link for a great offer, 
picture, video or award. The links take you to a website 
designed to steal your user ID and password, personal 
information or infect your computer with a virus. 

Theives collect this information to take control of your 
email, social networking account or steal your identity.

Luckily, the Exchange’s security tools protect the 
network against attacks, unauthorized access and 
malicious activity.  

For instance, the security team also blocked 66 million 
attempts to connect to sites using links categorized as 
malicious, phishing hosts, spam or inappropriate content. 
From those attempts, 80 viruses or malicious programs 
were detected and cleaned. 

Even with all this security, we need your help. For the 
Exchange to maintain trust with customers that their 
information is safe, all associates across the organization 
must protect against data criminals trying to attack. 

What can you do?

Understanding the threats that loom out there, 
completing security awareness training and reporting 
suspicious emails are ways you can help maintain security. 

If you’re not sure an email is spam or phishing, contact 
your manager or the IT security team. 

Broderick Coleman is vice president of IT 
Governance in the Information Technology 
Directorate. Send any suspected spam messages 
immediately to spamreporting@aafes.com.

Don’t get hooked by phishers, scammers after personal info
FunFact: Going phishing

80
The number of viruses or malicious programs 
detected and cleaned by the IT security team 
in January alone.

mailto:hotline%40aafes.com?subject=
mailto:spamreporting%40aafes.com?subject=Suspected%20Spam
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How well do you know the installations we support? 
This month, get to know the mission, unique customers at Fort Knox, Ky., and Luke AFB, Ariz.
Fort Knox, “Strength Starts Here”
Named in honor of Gen. Henry Knox, artillery chief in the Revolutionary War and first Secretary of War.

Family Serving Family
To serve Fort Knox’s Soldiers and military families, we have one main Exchange, three Expresses and 12 

restaurants. We have 258 associates; 48 percent are military spouses or other family members. 

For 60 years, the Armored 
Force School and the 

Armored Force Replacement 
Center were located at Fort 
Knox. In 2010,  the Armor School 
relocated to Fort Benning, Ga.

In the 1964 film “Goldfinger,” James Bond foils 
Auric Goldfinger’s plans to attack the Fort 
Knox depository. Goldfinger was the first Bond 
blockbuster with a budget equal to that of the 
two preceding films combined. 

Fort Knox is home to the U.S. Bullion 
Depository, which stores a large part 
of  U.S. gold reserves and important 
government artifacts. During WWII, the 
Declaration of Independence and U.S. 
Constitution were stored there.

Luke AFB, “Home of the fighter pilot”
Named after 2nd Lt. Frank Luke, the number two WWI ace, who was posthumously awarded the Medal of Honor.

An integral part of Luke's F-16 
training mission is the Barry M. 
Goldwater Air Force Range, 
1.9 million acres of relatively 
undisturbed Sonoran Desert.

Luke AFB’s host unit, the 56th Fighter Wing:
• Trains F-16 and F-35 fighter pilots
• Qualifies instructors
• Conducts pilot conversion training
•  Instructs forward air controllers

During World War II, Luke 
Field was the largest fighter 

training base in the Army Air 
Forces, graduating more than 
12,000 fighter pilots.

A connection to the military
To serve the Airmen and military families, we have one main Exchange, one 
Express and seven restaurants.  We have 201 associates; 46 percent are 
military spouses and other family members. 

Luke AFB’s main store is the only  
CONUS Exchange facility with a 
parking garage.

FunFact:

http://bit.ly/15Maypg9ArmyArmorSchool
http://bit.ly/15Maypg9ArmyArmorSchool
http://bit.ly/15Maypg9ArmyArmorCenterSchool
http://bit.ly/15Maypg9ArmyArmorCenterSchool
http://bit.ly/15maypg9FortKnox
http://bit.ly/15maypg9FortKnox
http://bit.ly/15Maypg9Gold
http://bit.ly/15Maypg9Gold
http://bit.ly/15Maypg9GoldwaterRange
http://bit.ly/15Maypg9GoldwaterRange
http://bit.ly/15Maypg956thFighterWing
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By Sandra Wicker and Robin Williams

What do Fort Hood, Texas, one 
of the world’s largest military 

installations, and Fort Irwin, Calif., 
a national training center, have in 
common?  

The Exchange has a dental clinic at 
both locations, and more are on the 
way at other installations.

Fort Stewart, Ga., the largest 
military installation east of the 
Mississippi River, will soon receive the 
Exchange’s third dental clinic, which 
was approved recently.

‘Incredible success story’

In addition to providing convenient 
access to care for customers, the dental 
clinics are a lucrative business for the 
Exchange—more than $4.3 million in 
annual sales.  

“Our incredible success story with 
the dental clinics has caught the 
attention of commanders at other 
locations, and there are now several 
dental clinics awaiting congressional 
approval,” said Trini Saucedo, senior 
vice president of the Services, Food 
and Fuel Directorate.  

The Exchange Dental Program 
began more than 20 years ago at Fort 
Hood, where today the clinic provides a 

convenient service comparable to those 
in the surrounding community.  

The service will get even better, too. 
Later this year, the clinic will move 
into Fort Hood’s Clear Creek Mall to 
provide customers with a state-of-the-
art facility.

Wide range of procedures

During the past 20 years, 
commanders at military installations 
have asked the Exchange to provide 
dental care to families of military 
personnel, retirees and other eligible 
patients. Like Fort Irwin, some of the 
installations are in remote locations. 

Exchange clinics are run by 

national dental practice management 
companies, which enable customers 
to use major insurance plans, such 
as TRICARE, Aetna and Medicare. 
The facilities are open six days a 
week, offering general dentistry, 
periodontics, endodontics, 
orthodontics and cosmetic services.

‘Excited about the possibilities’

Requests for Exchange healthcare 
facilities, which include the dental 
clinics, go through seven steps, which 
can take up to 18 months for approval 
by the Office of the Secretary of 
Defense.

Then, another 12 months are 
needed to design the clinic and award a 
contract to a construction company. 

“We are excited about the 
possibilities the dental program 
holds for serving military families 
with quality dental care,” said Jason 
Woods, senior program manager for 
healthcare.

Services, Food & Fuel Directorate

Dental clinics provide valuable service

The dentist at the Exchange’s clinic at 
Fort Hood treats a military child.

Have a question about 
dental clinic services?

Contact Jason Woods at  
woodsjaso@aafes.com. 

Wingin’ it at Benning
Fort Benning, Ga. — Exchange Director/
CEO Tom Shull, third from right, and Trini 
Saucedo, senior vice president of the Services, 
Food & Fuel Directorate, in red, join the Eli 
Young Band and others to present the Wing-
A-Palooza award to Pizza Hut associates. They 
won the free concert for the installation’s 
Soldiers and families after scoring the 
greatest percentage increase in wing sales 
at CONUS Army and Air Force Pizza Huts last 
summer. Read about the festivities here.
Watch what Shull told a local TV station about 
the Exchange’s valued customers. 

by Julie Mitchell

http://bit.ly/1NzL5T3
http://bit.ly/1NzL5T3
mailto:woodsjaso@aafes.com
http://bit.ly/15Maypg10EliYoungPressRelease
http://bit.ly/15Maypg10TomShullTVnews
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Caught . . . doing the right thing!
Core Value: The Courage to Use Good Judgment
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Fort Wainwright, Alaska — Even 
on her day off, Esmeralda Dorantes did 
the right thing. While shopping at the 
Exchange, she alerted Loss Prevention 
that she saw a customer take mascara 
from a cosmetics package. A video 
clearly backed up what she saw.  

Fort Campbell, Ky. — Manager Mike 
Wilkins removed heavy merchandise 
that was causing fixtures to lean and 
create an unsafe condition. Safety 
associates Jacqueline Crosskey and 
Kamika Canteen spotted him doing the 
right thing.

Goodfellow AFB, Texas — Burger 
King Associate Sharon Davis was caught 
doing a whopper of a right thing by 
properly lifting a bucket of ice while 
using a step ladder and support rail.

Korea DC — The Loss Prevention 
team at the distribution center caught 
Associate Young-Chul Cho doing the 
right thing by blocking the ramp and 
trailer to keep it from moving while he 
unloaded merchandise. 

Fort Gordon, Ga. — Manager Yvonne 
Jones promptly does the right thing by 
cleaning up a spill and putting caution 
signs to alert customers of the slipping 
hazard.

For nabbing the most crooks and 
saving the Exchange the most 

money in potential losses, these eagle-
eyed associates were named recently 
as the Loss Prevention Directorate’s 
annual productivity award winners:

Samantha Byrne, Sheppard AFB,
Texas 
Jason DeWeese, Afghanistan
Jessica Duguay, Fort Lewis, Wash.
Darrell Elliott, Spangdahlem AB,
Germany
Alixandria Ellis, Stuttgart, Germany
Robert Groenleer, Lackland AFB, 
Texas
Safi Haidary, West Coast DC, Calif. 
Patti Holton, Fort Polk, La. 
Lisa Leonard, Fort Leonard Wood, 
Mo.
William Lowden, Ramstein AB,
Germany
Patricia Maynor, Fort Benning, Ga.
Kyle Pezzolla, Camp Casey, Korea
Regina Russell, Fort Lee, Va.
Norven Shultz, Fort Rucker, Ala.

These associates are 
champs at stopping 
theft in our stores

FunFact: Protecting 
Exchange earnings

$538,000
That’s how much these exemplary 
LP associates saved the Exchange in 
potential losses in 2014.
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The confidential Employee Assistance Program (EAP) 
provides tools and resources to guide you through any 

scenario that life throws your way. 
Here are three examples of times when the EAP, which 

is available to all Exchange associates around the clock, can 
assist:

• Financial challenges. Online tools and resources 
can help you work through the issues or you can 
take advantage of a phone consultation of up to 60 
minutes with a financial counselor on budgeting, debt 
consolidation, loans and other money matters.

• Child or elder-care concerns.  Take a look at the 
EAP’S work-life resources for educational items, 
assistance with infant, child or senior care, and 
special-needs services.

• Will preparation. Contact the EAP for assistance with 
legal services,  civil or consumer issues, personal or 
family issues. The EAP offers up to a 60-minute phone 
or face-to-face consultation with an attorney.

Details on specific services can be found here. For more 
information regarding the EAP, visit the Magellan Health 
Member Services website or call (800) 424-5988.

3 important times to use Exchange Employee Assistance Program

With May being National 
Employee Fitness Month and 

the weather warming up, this would be 
a good time to showcase the benefits of 
the easiest exercise: Walking.

Walking adds years to your life and 
life to your years. No gym membership, 
special equipment or training needed. 
You’ve been doing this form of exercise 
since you were about a year old. 

Walking conditions your heart and 
lungs to use oxygen more efficiently. 
One study showed that women who 
walked briskly three to four miles per 
hour for at least three hours a week cut 
their risk of heart attack and stroke by 
more than half.

Walking reduces your risk of some 
forms of cancer and osteoporosis. 
It fights the battle of the bulge by 
reducing body fat and building muscle.  
Walking can even help people with 
diabetes reduce or eliminate their need 
for medication.

Walking can burn about as many 
calories per mile as jogging while 
providing less of a jolt, so it’s much 
easier on your joints and muscles.

Walking improves your mood 
by lessening stress and lightening 

Lace ‘em up and go walking
Walking is a great 

way to exercise, stay in 
shape and protect  

your joints. 

depression. New walkers usually 
report falling—and staying—asleep 
better, and their mental outlook 
improves.

Best of all, walking has the lowest 
dropout rate of any form of exercise.  
So you’re more likely to stick with it 
and get all these benefits, like better 
digestion, improved regularity and 
lower blood pressure.

No exercise is easier: Just lace up in 
a comfortable pair of shoes and go!     

Is your dependent 
info on file?

Associates must verify that their 
dependents who are covered 

under their health insurance plan 
have Social Security numbers (SSN)
on file with the Exchange.

Log into eBenefits under 
Employee Self Service to ensure your 
dependents have SSNs on file and 
their birth dates are correct.

Starting with 2015, the Exchange 
must report to the IRS the names, 
addresses and taxpayer ID numbers 
—most commonly SSNs—of  
associates and months during which 
they and their dependents were 
covered by health insurance.

Penalties, exemptions

For 2015, the penalty for not 
having insurance is $325 per 
uninsured person or 2 percent of 
household income over the filing 
threshold. Next year, the penalty 
jumps to $695 or 2.5 percent.

Some exemptions include people 
living overseas; those below income 
thresholds; and non-U.S. citizens.

Find out here who is subject to 
the provisions.

http://bit.ly/1NB0HWA
http://bit.ly/1NB0HWA
http://bit.ly/Magelinwebsite
http://bit.ly/15Maypg13Fitness
http://bit.ly/15Maypg13Fitness
http://bit.ly/15Maypg13ObamacareLink


13EXCHANGE POSTMAY 2015 |

s Intensify National Brands

Find these and other GoPro 
products at your Exchange and 
online at shopmyexchange.com

Share your 
adventures.
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Military Clothing:Outfitting America’s Heroes
By Lisa Moak

Outfitting our Soldiers and Airmen 
takes a special level of service. 

Military Clothing associates have a 
hands-on responsibility to America’s 
heroes that sets them apart. 

Most Military Clothing associates 
have the unique experience of working 
directly with service members from 
enlistment to retirement. Family 
members and retirees even seek out 
these dedicated associates to help find 
the right uniforms for funerals of loved 
ones. 

Military Clothing associates 
become fast experts in delivering an 
extraordinary experience for service 
members. 

“Associates learn about fitting 
and dressing uniforms from other 
associates,” said Dawn Holland, Military 
Clothing store manager at Fort Sam 
Houston, Texas. “It is passed down from 
person to person within the store; it’s a 
specialized service.” 

Military Clothing associates stay in 
their jobs for many years.

“When I first became manager at 
the Fort Sam Houston store, we had six 
retirement ceremonies for associates who 
all had more than 20 years’ experience at 
the store,” Holland said.

Like most Exchange associates, many 
Military Clothing associates are former 
service members or dependents who 
understand the importance of their 

Exemplifying Extraordinary Customer Service

“Military Clothing 
embodies what the 
Exchange means to 
Soldiers, Airmen and 
their families.”

Air Force

How to address each found in “quotations”

Sergeant Private Specialist Master 
Sergeant  

Sergeant  Major Sergeant Major 
of the Army

Private Private 
First Class 

Sergeant
First Class 

Staff
Sergeant 

no
insignia

Airman Airman 
First Class 

Senior 
 Airman

Staff
Sergeant 

Technical
Sergeant

 

Master 
Sergeant 

Senior Master 
Sergeant 

Chief Master 
Sergeant

Chief  Master 
Sergeant of 

the Air Force

Airman Basic

Corporal

“Corporal”

no
insignia

Enlisted Insignia

Army

“Private” “Private” “Private” “Specialist” “Specialist” “Sergeant” “Sergeant” “Sergeant” “Sergeant 
Major”

“Sergeant 
Major”

“Airman” “Airman” “Airman” “Airman” “Sergeant” “Sergeant” “Sergeant” “Sergeant” “Chief” “Chief”



Officer Insignia
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• Tactical gear make up 16 percent 
of Military Clothing sales

• 176 Military Clothing facilities, 
including five Marine stores on 
Okinawa

• 15 Military Clothing stores carry 
uniforms for all service branches

• $312 million in sales in 2014
• 1.3 million troops outfitted in 

2014
• Outfitting Airmen since 1976, 

Soldiers since 1981
• Online “Ready to Wear” lets 

service members build uniforms 
for shipment to their homes

Military Clothing:Outfitting America’s Heroes
Exemplifying Extraordinary Customer Service

Military Clothing FunFactsjobs and offering utmost care to outfit 
America’s heroes just starting out, 
PCSing or about to deploy. 

According to Holland, the 
environment is different in Military 
Clothing stores. 

“We work  directly with our active 
duty and retirees,” she said. “It’s 
interesting. It’s not just selling another 
vacuum cleaner.”

Military Clothing embodies what 
the Exchange means to Soldiers, 
Airmen and their families. It sets us 
apart from other retailers: we outfit 
them, supply their everyday needs 
on the job and at home. In this “Year 
of the Customer,” Military Clothing is 
already personalizing and exemplifying 
extraordinary customer service. 

Army

Army and Air Force

How to address each found in “quotations”

Warrant Officer Chief Warrant 
Officer 2

Chief Warrant 
Officer 3

Chief Warrant 
Officer 4

Chief Warrant 
Officer 5

Captian MajorFirst
Lieutenant

Lieutenant 
Colonel

Colonel Brigadier 
General

Major
General

Lieutenant
General

GeneralSecond 
Lieutenant

“Lieutenant” “Lieutenant” “Captian” “Major” “Colonel”“Colonel” “General” “General” “General” “General”

“Mr. or Ms.” “Mr. or Ms.” “Mr. or Ms.” “Mr. or Ms.” “Mr. or Ms.”



EXCHANGE NEWS | News You Can Use

16 EXCHANGE POST MAY 2015|

Store associate alert: Let your 
customers know about Sears Home Services

If you’re a U.S. store associate, let your 
customers know that Sears Home 

Services is now at your Exchange.
Sears is providing cleaning services 

for carpets and upholstery, including 
protector and deodorizer; tile and 
grout; air ducts and dryer vents; and 
air-purifying products. Sears also is 
offering garage doors and openers, 
including repairs, maintenance, tune-
ups, alignments and other services.

Shoppers also can enjoy discounted 
kitchen remodeling, vinyl siding 
and cabinet refacing, countertops, 
replacement windows, and central 
heating and cooling systems. Coupons 
are available at Exchanges.

The Sears Blue Crews handle repairs on major appliances, electronics, fitness 
and lawn equipment, no matter where the products were purchased.  

To schedule appointments,  
direct your customers to call: 

• (866) 858-8660, cleaning and 
garage door services 

• (888) 959-5450, home 
improvement services

• (888) 346-5334,  
repair services

The 442nd Regimental Combat Team was composed almost 
entirely of American Soldiers of Japanese ancestry. They fought 
primarily in Europe during WWII, despite the fact that many of 
their families were subject to internment in the U.S.

The 13,800-Soldier regiment is one of the most decorated units 
of its size in American history, with 21 Medals of Honor, nearly 
9,500 Purple Hearts and many more achievements.

Check out the many events scheduled for Exchanges around the 
world to commemorate the contributions of Asian-Americans to 
American society and AAFES.

FunFact: Asian-Americans in America’s wars

May: Asian-Pacific American Heritage Month

Thank service members 
on Armed Forces Day

Under leadership from President 
Truman, Secretary of Defense 

Louis Johnson announced in 1949, 
the creation of Armed Forces Day to 
replace separate Army, Navy, Marine 
Corps and Air Force Days.

The single-day celebration May 
16 stems from the unification of the 
Armed Forces under the Department of 
Defense.

Read more about the history of 
Armed Forces Day.

‘Proud to Serve’ winner
Grafenwoehr, Germany — Managers 
Beth Goodman-Bluhm, Ed Hicks and Carl 
Carpenter present the first prize in the 
“Proud to Serve” essay contest to Maj. Chris 
Hormel. In his essay, Hormel talks about his 
grandfather’s service during World War II. 

A sergeant at Italy’s Aviano AB took 
home second prize, a $5,000 gift card. An 
Airman at Creech AFB, Nev., won third, a 
$2,000 gift card.

Read the three essays here.

http://bit.ly/15Maypg17Japanesetroops
http://bit.ly/15Maypg16ArmedForcesday
http://bit.ly/15Maypg4EssayAward
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EXCHANGE NEWS | News You Can Use

s Intensify National Brands

Find this and other great Wiley X 
products at your Exchange and 

online at shopmyexchange.com.

High Velocity 
Protection
for Play
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AWARD WINNERS | Exemplary associates from around the world

Davis-Monthan AFB, Ariz. — Area 
Manager Tom Gross presents awards 
from President and Chief Operating 
Officer Mike Howard to associate 
Yvonne Boles for the best cage for 
damaged and defective merchandise in 
the Southwest. What are her five tips for 
keeping a good cage? By Kyoto Martin

Aviano AB, Italy — Elsa Diaz, Laura 
Vazzoler, Anissa San Miguel and Katia 
Cipolat. By LaToya Harris

Yokota AB, Japan — Melody Wynter, 
Aida Shimakawa and Daisy Utagawa, 
with managers. By Masami Ohtsuba

U.S. Military Academy, N.Y. —
Managers Pamella Hutto, left, and 
Angela DeRosa present President and 
Chief Operating Officer Mike Howard’s 
coin to Subway’s Akeem Scott for 
enhancing customer experiences. 
By Lot Wehmeyer

Davis-Monthan AFB, Ariz. — Sarah 
Mayo, right, receives awards from 
Manager Birgit Cooper for deploying 
for four straight years to Iraq and 
Afghanistan. By Kyoto Martin

Dyess AFB, Texas — Christopher 
Rhoads, Jiro Mapanoo and Timothy 
Toler, left to right. By Pam Veit

Little Rock AFB, Ark. — Jewelry Associate Aimee Rodriquez and the 
PowerZone’s Nick Versluys, with Manager Al Fuentes. By Michelle Pointer

These associates are champs of solution selling, providing customers 
with the accessories and Exchange Protection Plans needed to 

complement their purchases.
President and Chief Operating Officer Mike Howard recognized the 

associates with coins and certificates to commemorate their exemplary 
work in improving the customer experience.

Solution Selling ‘Superstars’ 

Selfridge ANGB, Mich. — Janay 
Woodruff, Cathy Kirkwood and 
Marsha Lynn. By Natascha Rieper 

http://bit.ly/1505p18YvonneBolesTIPS
http://bit.ly/1505p18AkeemScott
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AWARD WINNERS | Exemplary associates from around the world AWARD WINNERS | Exemplary associates from around the world

Fort Lee, Va. — At a catered luncheon in March, Manager Jerlyn Lantz, Associates Mara Cranfill and Tracy Roberts, Manager 
Brian Kilpatrick, Associate Katja Inman and Manager Chris Healy celebrate the store finishing second in Black Friday sales of 
the Exchange Protection Plan. Fort Benning, Ga., ranked first. By Vanessa Rowland

NAS Fort Worth JRB, Texas —
Associate Siggy Mercer, managers Rene 
Garrett and Chris Haefner.  
By Charlie Piskorowski

Travis AFB, Calif. — Linor Concepcion, 
Purity Labay, Rebre Ferara, Brenda 
Wentzel and Michael Walters. 
By Paula Bradford

Military Star® Cashier Contest winners

A half-century of service
Fort Leonard Wood, Mo. — Manager 
JoAnn Enecial presents Gene Eberle 
with a service award for his 50 years of 
service to the Exchange. 

When Eberle joined the Exchange in 
1962, JFK was president, Stan Musial 
still played for the St. Louis Cardinals, 
and Exchange HQ was five years away 
from leaving New York City for Dallas. 

Eberle retired in 1999 from his 
warehouse position, but couldn’t get 
the Exchange out of his blood. In 2001, 
he returned as an interim worker in the 
food court. 

Wife Marianne is working on 48 years 
with the Exchange after she, too, retired 
and returned. By Sue Marble

Mountain Home AFB, Idaho —
Associate Milarose Stachowiak and 
Manager Keith Gorsuch. By Lynn Masters

Fort Benning, Ga. — Cashier Ruthie 
Williams, left, and Main Store Manager 
Donita Nobles. By Jennifer Smith Paige

See all the regional winners here!

http://bit.ly/15MayBackPagesMILSTARwinners
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Fort Leavenworth, Kan. — Associate 
Marquita Herrera serves a Soldier 
during a tasting of Monster drinks, one 
of the Exchange’s best-selling beverages. 
By Monica Curtis

Fort Sill, Okla. — Manager Edward 
Devlin makes a fun shopping event for 
customers with a “How Well Do You 
Know Your Spouse?” contest. 
By Troy Watts

Fort Leonard Wood, Mo. — Manager 
Joseph Shippee reaches into the 
community to present sports bags to 
Soldiers at the installation gym. 
By Lisa Yoder

Lackland AFB, Texas — Managers 
Alison Clement, left, and Dagmar 
Fuller pose with former Special Ops 
sniper Nicholas Irving during a signing 
promotion for his book. By Alison Clement

Fort Sill, Okla. — Associates Nicole 
Breakenridge and Vicki Burns join  
co-workers around the world for the 
2015 Outdoor Living Virtual Seminar. 
By Troy Watts

Lackland AFB, Texas — Dance party 
king Cupid, kneeling, meets with 
associates during an autograph session, 
where he even did the “Cupid Shuffle” 
with customers. By Alison Clement

Fort Rucker, Ala. — GNC Manager 
Ginger Cammorta provides Soldiers 
with info about her Exchange concession 
during a post fitness event. See more! 
By Bennie Taylor

Lackland AFB, Texas — Former Navy Seal and now best-selling author Mike 
Ritland, left, presents a free clinic at the North Troop Store on how to train Fido 
“the Navy Seal Way.” Participants, who started registering the week before, received 
goody bags full of toys and product samples. Ritland founded the Warrior Dog 
Foundation for canines that worked with troops. By Cynthia Gregg

http://bit.ly/15_05_pg20_May
http://bit.ly/15_05_p20WarriorDog
http://bit.ly/15_05_p20WarriorDog


Helping make a little girl’s dream come true

Fort Bragg, N.C. —Store Manager Nilda Askew 
congratulates 5-year-old Alexia Lawson, daughter of an 

82nd Airborne Soldier, after the preschooler won a trip to 
Disney World. During a party in the 82nd Airborne Express, 
leaders from Make a Wish Foundation presented Alexia, 
who suffers from heart disease, with the all-expenses paid 
trip.

Born with half a heart, Alexia has undergone several surgeries 
in her young life and endured many complications and 
hospital stays.

Making the party ‘as special as we could’

“This has been tough on the family, so this wish for the 
entire family to travel to Disney World with all expenses paid was like a blessing in the 
sky,” said Alex Dewberry, the Exchange’s public affairs representative. “Alexia invited her 
close friends to celebrate this big occasion with her. Everybody from Nilda to the visual 
merchandiser and general manager’s staff worked very hard to make this celebration as 
special as we could.”

‘An honor to serve our families with so much joy’

Vendors supplied drinks, food and a cake decorated with characters from Alexia’s favorite 
movie, Disney’s “Frozen.” Photos: Hope Myers, Paraglide

❛What an honor for our Fort Bragg team and the entire community to be a part 
of this great event. It is such an honor to serve our families with so much joy. The 

smiles on Alexia’s face were worth all the effort.❜ 

–Alex Dewberry, public affairs representative, Fort Bragg Exchange

EASTERN REGION | From the field
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Fort Benning, Ga. — Associates gather  
to open the Exchange’s Outdoor Living 
Center full of plants and products for 
green-thumbed customers.
By Jennifer Smith Paige

Seymour Johnson AFB, N.C. — Spring is in the air, and that could only mean one 
thing: a fashion show at the Exchange with exclusive and top national brands in 
kids’ clothes. Associates Sayaka Crosby, Jennifer Smith, Harriet Britt and Zenovia 
McClellan, left to right, pose with the children of customers and associates just 
before the little ones took to the runway. By Vicki DeSelms

Strategic Priority: Intensify National Brands

Core Value: Family Serving Family

http://bit.ly/1HyMNpe


Krispy Kreme, the doughnut maker 
based in Winston-Salem, N.C., 

is bringing its one-of-a-kind treats 
to Exchanges on U.S. military bases 
throughout Europe.

Starting possibly in the second 
quarter, master bakers at the Exchange 
bakery in Gruenstadt, Germany, 
will use Krispy Kreme doughnut-
making equipment and ingredients 
to create the tasty treats for delivery 
to Exchange customers and their 
families in Belgium, Germany, Italy, the 
Netherlands and United Kingdom. 

“This has been a coordinated effort 
between several directorates with a 
major shout-out to the food team in the 
Services, Food & Fuel Directorate for 
working this matter diligently,” said 
Trini Saucedo, the directorate’s senior 
vice president.  

In March, before the operation 
got going, Donald Henson, food-plant 
operations manager, predicted big 
things.

“I am very excited about bringing 
the Krispy Kreme brand to our 
customers in Europe, not only a taste 
of home, but also from a company that 

values our military personnel and the 
job they do. Krispy Kreme will be an 
excellent brand partner.”

FunFact: Gruenstadt Bakery
1954

That’s when a bakery opened 
at Germany’s Gruenstadt 
Depot. It closed in 1959. 
A bread-and-pastry plant 

opened in 1982 and grew to 
become what is today the Exchange’s 
largest plant in the world. Here’s a 
YouTube video about the bakery.
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OVERSEAS REGION | From Europe & Contingency

Aviano AB, Italy — To improve 
customer interaction, Manager Amelia 
Bigaran and PowerZone Associate 
Gaetano Barbagallo go over ways to 
suggestive-sell Exchange Protection 
Plans. By LaToya Harris

Rose Barracks, Germany — Express 
Associate Jaycelynn Untalan helps 
customers try new roller grill goodies, 
including chipotle chicken, maple bacon 
and others. By Deborah Jenkins

Strategic Priority: Grow the Express

Baghdad, Iraq  — Exchange Europe 
Commander Col. Geoff De Tingo 
presents his coin to 2nd Lt. Cynthia 
Lupham for supporting Soldiers and 
other customers at the Diplomatic 
Support Center. By Lt. Col. Al Hing

FunFact:  
The Exchange in Iraq

6
That’s the number of retail 
facilities in Iraq; four are “imprest-
fund sites” and two are operated 
by the Exchange. The Exchange 
supplies merchandise to the 
imprest-fund sites, which are 
operated by the troops.

The six stores serve U.S. troops 
working in partnership with the 
Iraqi Security Forces.

RAF Mildenhall, U.K. — Express 
Manager Gary Mueller tempts 
customers’ taste buds with breakfast 
items, including cheesy hash browns, 
hot off the roller grill. By Thomas Blong

Exchange Gruenstadt plant to 
make Krispy Kreme doughnuts

Gruenstadt bakers will start making 
Krispy Kreme doughnuts.

http://bit.ly/1505pg22Bakery
http://bit.ly/1505pg22ImprestFund
http://bit.ly/1505pg22ImprestFund
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Vogelweh, Germany — Exchange 
Europe Commander Col. Geoff De Tingo, 
front, helps open the annual wine expo 
by the Exchange and MWR to support 
the Kaiserslautern community. 
By Ashraf Mankarious

Aviano AB, Italy — Resident 
leprechaun Mirta Roncali kicks off 
St. Patrick’s Day by greeting a young 
shopper. Children enjoyed decorating 
cupcakes and their faces during the 
promotion. By LaToya Harris

RAF Mildenhall, U.K. — Associate 
Arif Razzaq shows his selling techniques 
for bike accessories to Region VP Jason 
Rosenberg. The store was 14 percent 
above its solution-selling goal for bikes. 
By Thomas Blong

Misawa AB, Japan — Famished 
customers build a long line in front of 
Dunkin’ Donuts on grand-opening day, 
buying nearly 5,800 doughnuts and 
generating nearly $6,300 in sales.   
By Satsuki Iwasawa

Kadena AB, Japan — Associates gather 
before the start of the successful 
Kadena International Wine Fest, which 
attracted 1,800 guests, who sampled 
140 wine varieties and spent $65,000. 
By Staff Sgt. Robert DeDeaux

Misawa AB, Japan — Manager Takanori 
Hosogoe, right, shows a customer the 
new  “Alien Gaming Laptop” with big 
screen TV, which he set up in the front of 
the store for maximum attention. 
By Satsuki Iwasawa

OVERSEAS REGION | From the Pacific

Yokota AB, Japan — Managers 
Shigetaka Okawa, left, and Raul Garcia-
Rosario, right, join vendors to present 
a valued tech sergeant with the Sony 
camera he won in a recent sweepstakes. 
By Masami Ohtsuba

Jordan — After spending weeks together at Fort Bliss, Texas, in contingency 
training and then fanning out across the Middle East, associates Francisco Brooks, 
left, Ashley Jordan and Jason Taylor bump into each other at the Joint Training 
Camp Troop Store, where they shared stories of their deployments. Based in 
Kuwait, Brooks travels throughout contingency; Jordan deployed to Kuwait and 
came to Jordan to help associates move into a bigger facility.  By Jason Taylor

OVERSEAS REGION | From Europe & Contingency
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WESTERN REGION | From the field

Luke AFB, Ariz. — In case they need 
to save a life one day, associates Leslie  
Hall, Kathie Johnson and Courtney Ellis 
learn the basics of CPR during a training 
session at the Exchange. By Nerissa Skol

Hill AFB, Utah — Armed with rollers, 
associates Michael Haring, left, and 
Michael Miller paint the Express’ 
front entrance to improve the store’s 
appearance. By Chong Ang

Nellis AFB, Nev. — Craig Wayne Boyd, 
center, winner of NBC’s “The Voice,” 
visits with associates during a meet-
and-greet and concert at the Exchange. 
By Lawrence Simmons

Peterson AFB, Colo. — Tuskegee 
Airmen pose with managers Cindy 
Cantu, left, and Tonita Bechert during 
a meet-and-greet with customers and 
associates. By Tonita Bechert

Beale AFB, Calif. — As associates rest 
from inventory and ring in a new year, 
Stockroom Receiver Michael Simmons 
grills the meat for an appreciation BBQ. 
By Amanda Fullmer

Davis-Monthan AFB, Ariz. — Valued 
customer Deborah Dillard, center,  
receives a Samsung TV from managers 
Karen Golloher and William Sitzer in a 
sweepstakes. By Kyoko Martin

Fort Wainwright, Alaska — As part of their training in the Retail Management 
Academy, associates Tamera Gibson, left, and Majumy Muna learn how to promote 
the Military Star® card and advise customers about using it for budgeting. The 
academy prepares associates with skills for possible promotion into entry-level 
management positions at the Exchange. By Carleen McFarland

March ARB, Calif. — Associates dress 
in college T-shirts and join a valued 
Airman during the store’s “March 
Madness” promotion for the NCAA 
basketball tourney. By Melanie White

http://bit.ly/1505pg24Tuskegee
http://bit.ly/1505pg24Tuskegee
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WESTERN REGION | From the field Tweets from  
around the world

Email or tweet your pictures to the Exchange Post,  
exchangepost@aafes.com or @ExchangeAssoc.

Los Alamitos JFTB, Calif. — 
Associates Gloria Himes. Carla Owens, 
Bob Willey, Merly Gofigan and Jason 
Baldwin enjoy inventory at the Military 
Clothing store. By Maggie Evans

Travis AFB, Calif. — Dressed as the 
princess herself, Associate Rebecca 
Steckly shows a little girl her prize 
during the first-run showing of Disney’s 
“Cinderella.” By Geneva Stone

Camp Lincoln, Ill. —  
@ExchangeAssoc Lori Chapman 
received a coin for outstanding 
customer service. 
By CMSgt Sean Applegate

Bolling AFB, D.C. —  
@ExchangeAssoc Recognized 
Anthony for superb support 
resetting the MS.  Shared a good 
laugh with him. By Mike Immler

HQ Dallas — @ExchangeAssoc
Maria Holland from the IT-
Development multitasking to make 
life better! #FamilyServingFamily!!  
By Lisa Comstock

F.E. Warren AFB, Wyo. —
@ExchangeAssoc Great visit to 
FE Warren! Awesome to be a part 
of this team. #followthechief  
By CMSgt Sean Applegate

Bolling AFB, D.C. —
@ExchangeAssoc On Trish’s last 
day as MSM at Bolling. Loved her 
welcome to the store. Post office 
picture is hint. By Mike Immler

JB Elmendorf, Alaska — 
@ExchangeAssoc Store Mgr Joe 
Fischer sings “Happy Birthday” 
Beishan Luo. #JMMElmendorf
By Kaiserin1 

Hill AFB, Utah — Associates Serap 
Dew, Leah Thomas  and Ingrid 
Biegenwald present the cake to the 
Express in celebration of all March 
birthdays. By Chong Ahn
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s Intensify National Brands

Protection
for what’s next Find these and other OtterBox  

products at your Exchange and online 
at shopmyexchange.com.
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Transfers

InMemory

TRANSITIONS | Transfers, Obituaries, Retirements

Retirements
Judith Butler, Tinker AFB, 22 years
Argelis Campos, Fort Sam Houston, 17 years
Mayda Horner, JB Lewis-McChord, 32 years 
Virginia Jenkins, Nellis AFB, 35 years
Gloria McClain, Fort Meade, 40 years
Sonja Myers, Fort Carson, 33 years
Luis Nevarez, Dan Daniel DC, 15 years
Rebecca Patterson, Denver, 13 years
Yvonne Powell, JB Andrews, 40 years
Janis Swygart, Fort Gordon, 14 years

Vincent Caringal – end-user computer 
technician, HQ, to field technical supervisor, 
Nellis AFB
Tarik Carlton – assistant store manager, 
Tyndall AFB, to operations manager, JB Andrews
Steven Crim – store manager (BR), 
Grafenwoehr, to reset merchandiser, HQ
Hector Davila – store manager (BR/Gas), 
McConnell AFB, to operations manager, Fort Sill
Nalan Howard – food court manager, 
Katterbach, to restaurant program planner, HQ
Patricia Jones – store manager, JB Anacostia-
Bolling, to general manager, Carlisle Barracks
Dale Killip – store manager, JB Langley-Eustis, 
to store manager, Fort Bragg
Daniel Koglin – inventory, OEF-OIF, to 
divisional merchandise manager, HQ
Blanca Lara – operations manager, Fort Riley, 
to operations manager, JB San Antonio-Fort Sam 
Houston
Mary Osbun – store manager, Fort Irwin, to 
store manager (BR), Aviano AB
Elisabeth Pringle – store manager (BR), Fort 
Riley, to store manager (BR/Gas), McConnell AFB
Jonathan Putra – store manager (BR), Travis 
AFB, to store manager (BR), U.S. Military 
Academy
Neal Smart – store manager, Fort Knox, to store 
manager, JB San Antonio-Lackland AFB
Brian Sonntag – operations manager, Fort Sill, 
to retail business manager, Okinawa
Anthony Ventura – general manager, Fort 
Riley, to director, store operations, HQ
Oliver Westphal – store manager (BR), Fort 
Bragg, to assistant store manager, Little Rock 
AFB
Steven Williams – training center manager, 
core business operations, to training center 
manager, HR

E.A. Archambault, 87, died Feb. 21 in Holyoke, 
Mass. The Exchange motor-vehicle operator 
retired in 1982.
Tomas Asencion, 90, died Feb. 8 in Seguin, 
Texas. The Randolph AFB mobile sales associate 
retired in 1980.
Jose Blas, 88, died March 10 in Aguadilla, Puerto 
Rico. The Puerto Rico associate retired in 1973.
Ruby Boderick, 86, died Feb. 2 in Tampa, Fla. 
The MacDill AFB food-service worker retired in 
1989.
Reola Bonugli, 92, died Feb. 19 in Laredo, 
Texas. The Brooks AFB associate retired in 1977.
Joseph Coggan, 87, died Feb. 20 in Fort Worth, 
Texas. The HQ associate retired in 1990.
Vera Dombrovsky, 97, died Feb. 16 in Sea Cliff, 
N.Y. The Golden Gate associate retired in 1980.

Lorraine Dube, 82, died March 2 in Tucson, 
Ariz. The Davis-Monthan AFB associate retired 
in 2011.
Raymond Faucher, 91, died March 3 in 
Columbia, S.C. The Piedmont Area Exchange 
general manager retired in 1985.
Betsy Guthrie, 93, died Feb. 8 in Murrieta, Calif.  
The Exchange HR assistant retired in 1984.
Julia Ibsen, 85, died Jan. 16 in Georgetown, 
Texas. The HQ advertising branch associate 
retired in 1975.
Jean Kennedy, 88, died Feb. 13 in Waskom, 
Texas. The Fort Huachuca department supervisor 
retired in 1982.
Betty Klucik, 87, died Jan. 16 in Portsmouth, 
N.H. The Exchange HR manager retired in 1989.
Evelyn Lange, 85, died Feb. 7 in Honolulu, 
Hawaii. The Schofield Barracks department 
supervisor retired in 1988.
Teresa Lopez, 92, died Feb. 25 in San Antonio, 
Texas. The Exchange cashier-checker retired in 
1983.
Ruth Lund, 54, died March 15 in Tampa, Fla. She 
was a store associate at MacDill AFB.
Carol Lynch, 70, died Feb. 1 in De Borgia, Mont. 
The Southeast Region food business manager 
retired in 1995.
Joseph Massar, 93, died Jan. 17 in Biberbach, 
Germany. The Garmisch warehouse worker 
retired in 1986.
Hildegard McCarthy, 80, died Feb. 12 in 
Dunedin, Fla. The Fort Campbell safety manager 
retired in 2001.
Allen Millen, 79, died Feb. 23 in Overland Park, 
Kan. The HQ associate retired in 1988.
Armando Mills, 67, died Feb. 27 in Panama. 
The Fort Hood manager retired in 2012.
Donald Moitozo, 89, died Feb. 24 in Plymouth, 
Mass. The HQ network manager retired in 1975.
J.F. Montejano, 81, died Jan. 14 in Tacoma, 
Wash. The Presidio of San Francisco food-court 
manager retired in 1992.
Arthur Moore, 95, died Feb. 5 in Florissant, Mo. 
The Dobbins AFB manager retired in 1981.
Pamela Morris, 77, died Feb. 17 in 
Albuquerque, N.M. The Kirtland AFB supervisory 
cashier retired in 1997.
Yuzuru Nakamura, 78, died Feb. 1 in Daly City, 
Calif. The Presidio of San Francisco automotive 
worker retired in 1989.

❛I will miss my customers tremendously. I’ve met a great bunch of 
people who have become my friends. ❜

–Associate Margo Gobin, 80,  
who retired March 31 after serving  

at Scott AFB, Ill., for 43 years.  
At right, Supervisor Kevin Higgs presents her with a “Thanks for 

Serving” award. Read her story here!

QuoteUnquote

David Nelson, 65, died Feb. 26 in Tucson, Ariz. 
The Fort Drum store manager retired in 2012.
Robert Newman, 71, died Feb. 14 in Appling, 
Ga. The Exchange retail manager retired in 1986.
Regina O’Malley, 84, died March 1 in 
Kingwood, Texas. The HQ accounting technician 
retired in 1997.
Yasuko Paxton, 79, died Feb. 25 in San Antonio, 
Texas. The Lackland AFB cashier retired in 1998.
Paul Ratzel, 83, died Feb. 20 in Destin, Fla. The 
Giessen DC associate retired in 1983.
Duane Rockey, 85, died Jan. 3 in Conway, S.C. 
The Exchange service-station attendant retired 
in 1983.
Robert Root, 75, died Jan. 18 in Melbourne, Fla. 
The Patrick AFB visual merchandiser retired in 
1991.
Ronald Ruder, 55, died March 11 in Frisco, 
Texas. He was a planogram specialist at HQ.
Milton Smith, 72, died March 5 in Fayetteville, 
N.C. The Fort Bragg courier retired in 1997.
Eleanor Thomas, 70, died Feb. 5 in Gwinn, 
Minn. The Fort McCoy visual merchandiser 
retired in 1996.
Abel Treviso, 81, died Feb. 8 in Dallas, Texas. 
The Exchange vehicle operator retired in 1994.
Emma Watson, 89, died Feb. 7 in Kaneohe, 
Hawaii. The Hickman AFB cashier retired in 1987.
Helen Wesley, 83, died March 21 in DeSoto, 
Texas. The HQ purchasing agent retired in 1997.
Sarah Williams, 81, died Feb. 26 in Farmville, 
Va. The Exchange associate retired in 1995.
Rainer Zimmermann, 85, died Feb. 4 in 
Visalia, Calif. The Wiesbaden sales & merchandise 
manager retired in 1991.

http://bit.ly/1CIouSD


Red–letter  
May Dates in 

Exchange history
May 1942 – Mobile exchanges 
arrived in Iceland to sell hot food and 
beverages to troops during World War 
II.
May 18, 1942 – The first PX opened 
in New Guinea, right, 
for American forces 
on the South Pacific 
island. It and other 
area islands became 
major battlefields in 
the Pacific Theater.
May 1, 1943 – 
The Army Exchange Service opens 
its Europe headquarters in London, 
taking over 250 PXs operated by the 
Quartermasters in Europe. 
May 26, 1944 – 
Independent PXs 
in China, Burma 
and India become 
part of the 
Army Exchange 
Service. 
May 15, 
1984 - AAFES 
awards Burger 
King a contract 
for 180 BKs on 
installations 
around the 
world. The first 
BK opened that 
August at Ansbach, Germany, pictured.

See more red–letter May dates in 
Exchange history here.

This is the part of a monthly series Celebrating 
the Exchange’s 120th anniversary in July. 

Karunavathi the 
elephant helps GIs and 

PX workers move a 
2,600-ton refrigerator 

in Chungking, China, 
1944

AAFES and Vietnam: watershed 
event for tumultuous decade

floor front door. 
The pachyderms 
once stood sentry 
at the Saigon PX’s 
front door. People 
would rub their 
heads for good 
luck.

Today, at least 
56 associates, 
including HQ’s 
Jim Denning and 
Richard Pils, 
served in Vietnam 
as part of the 
armed forces. Many of the associates 
who ran PXs in Vietnam retired long 
ago.

Retired Associate John Di Prima, 
now 71 and living in Florida, locked up 
Exchange facilities during a drawdown 
prior to the war’s conclusion.

“A private asked, ‘Where do I buy my 
soap and toothpaste?’ The only thing I 
could say was, ‘I don’t know,’” Di Prima 
said. “I can’t think of a better example 
of the important part that AAFES plays 
in a combat environment.”

By Steve Smith 
Corporate Communications Editor/Historian

Like with the rest of the United 
States, the 1960s proved 

tumultuous for the Exchange: serving 
troops called into action with the 
Cuban missile crisis, Mother Nature’s 
havoc, race riots and civil disturbances.

Watershed event

But the watershed event for the 
decade came on Sept. 11, 1965, when 
the first associates arrived in Vietnam 
to serve the growing number of 
American troops pouring into the 
country to beat back a communist 
surge. The Navy had been operating 
the retail outlets since the mid-1950s.

At the height of the war in 1968, 
11,000 associates, including many local 
nationals, worked in 275 retail outlets, 
32 restaurants and moble snack bars, 
300 concessions, four depots and five 
warehouses. Sales topped $30 million 
a month, fueled by the Saigon PX—the 
world’s largest at the time—serving 
4,000 Soldiers a day.

At headquarters in Dallas, two 
wooden elephants guard the second-

Retired associate 
Stan Blair, who 

operated a PX 
in Vietnam rubs 

the head of the 
wooden elephant 

at HQ in Dallas.

A Soldier gets his 
snacks and Old 
El Paso cigarettes 
from a mobile PX, 
1969.

Read, see more about  
AAFES in Vietnam!

• Retiree John Di Prima: ‘What am I 
doing here?’

• HQ Associate Jim Denning: ‘You 
counted your blessings quickly’

• Vietnam photobook 
• PX associates reunite on Memorial 

Day

http://bit.ly/15May_pg28Redletterdays
http://bit.ly/15Maypg28elephant
http://bit.ly/15Maypg28JimDennyPIC
http://bit.ly/15Maypg28RichardPilsPIC
mailto:smithstev%40aafes.com?subject=
http://bit.ly/15Maypg28JohnDiPrima
http://bit.ly/15Maypg28JohnDiPrima
http://bit.ly/15Maypg28JimDenny
http://bit.ly/15Maypg28JimDenny
http://bit.ly/15Maypg28Photobook
http://bit.ly/15Maypg28PXassociatesReunite
http://bit.ly/15Maypg28PXassociatesReunite
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