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By Julie Mitchell

For the Exchange, 120 years of support to 
Soldiers, Airmen, their families and retirees 
calls for a party.

About 2,000 associates gathered on the lawn 
of the Dallas headquarters July 23 to celebrate 
12 decades of service. The festivities included 
the customary cake, and a picnic with Subway 
sandwiches prepared and served by Exchange senior 
leaders, who had started at 3 in the morning to make 

Subway provided free sandwiches

Family ‘celebrating’ family: HQ’s 120th anniversary celebration

Director/CEO Tom Shull cuts the ceremonial 
cake with Merchandise Assistant Lorraine 
Arthurs, the longest-serving associate at HQ. She 
began working for the Exchange when HQ moved 
from New York to Dallas in 1967.

At the HQ celebrations, Senior Enlisted Advisor 
Chief Master Sgt. Sean Applegate tells local 
TV news stations about the Exchange.  See 
anniversary pictures from Exchanges around the 
world here!

Director/CEO Tom Shull, left, and Senior Enlisted 
Advisor Chief Master Sgt. Sean Applegate, 
rear, pose for a selfie with contractors Kavitha 
Ramachandran, center, and Lokesh Rachuri.
Check out this YouTube video!

Contest begins to  
name new employee 

newspaper.

July 1955

‘Correspondents’ 
named for HQ and 

five regional offices.

August 1955

The first Exchange Post is 
published for HQ and regional 
offices. Procurement associate 
at NYC HQ wins naming contest.

September 1955

A&AFES Chief Maj. Gen. H.L. 
Peckham writes the first 

Christmas greeting to employees.

December  
1955

Exchange Post is sent 
for first time to all 

PXs, BXs.

February 1956

144 ‘installation 
newsmen’ named 
as Exchange Post 

reporters.

May 1956

‘Star Reporters’ 
column debuts, 

honoring top 
correspondents.

May 1956

This month, the Exchange Post celebrates 
60 years. A quick look at this month’s cover 
shows how much things have changed in the 

past six decades.
In 1955, Dwight Eisenhower was President . . . 

Disneyland in California opened . . . Elvis Presley 
made his first TV appearance . . . Bill Haley’s “Rock 
Around the Clock” was the first rock ’n’ roll song to 
make No. 1 on the charts. It would be another two 
years before the first satellite launched into space.

A markedly different Exchange

The Exchange of 1955 was markedly different. A 
single consolidated worldwide Exchange system was 
decades away. In 1955 A&AFES, as it was known, 
performed the buying for 20 separate overseas 
exchanges from its New York City headquarters. A 
major initiative to install air conditioning in CONUS 
main stores and cafeterias had reached 60 percent! 

Frank Benjamin, a clerk in the HQ’s procurement 
division, won a contest for employees to name the 
new monthly newspaper for employees. He won a 
$25 U.S. Savings Bond! Twenty-five dollars in 1955 
would buy $220 worth of goods in 2015.  

Read in print or online

Since Mr. Benjamin cast his winning submission, 
the Exchange Post has grown from a four-page 
black-and-white newspaper to a 28-page color 
magazine. 

It is now available to read online 
or download onto a smartphone or 
tablet—just click on this QR code. 

Documenting commitment, achievements

Whether black and white or color, newspaper 
or magazine, the Exchange Post has documented 
the commitment and achievements of associates to 
serve Soldiers, Airmen and their families. 

Open a back issue and you will learn how the 
Exchange served 300,000 Soldiers and Airmen and 
their families stationed in Western Europe during 
the Cold War, served all four services during the 
Vietnam War, and supported contingency operations 
in Somalia, Kosovo, Desert Storm and more recently, 
Iraq and Afghanistan.  

Primary information source

The Exchange Post has played an important role 
in our internal corporate communication. Year after 
year, in our annual internal communication survey, 
half of associates cite the Exchange Post as one of 
the primary ways they get information. 

They look to the Exchange Post to learn the latest 
from senior Exchange executives and HR policies. 
The Exchange Post also helps associates keep up 
with co-workers after they move to other duty 
stations. 

The Exchange Post is part of the glue that holds 
this organization together.

Thanks to all the editors along the way: 
• Michael McCluskey (1955-1957)
• Ken Boniface (1957–1966)
• Francis Wells (1966)
• Anna Zabroski (1967)
• Larry Phillips (1967–1970)
• David Jones (1968–1975)

• Roger Cantrell (1976)
• Marshall Sitrin (1976–1979)
• Liz Hedge (1979–1980)
• Joan Pendleton (1980–1986)
• Nancy Pantusa (1987– 1993)
• Barbara Kirsch (1993–present)
Congratulations to the Exchange Post for 

supplying us with 60 years of communicating the 
mission of the Exchange. I look forward to reading 
the Exchange Post for years to come.

Happy 60th anniversary, Exchange Post 
The Exchange Post: part of glue that holds this organization together

them. Subway sponsored the event as recognition of 
its great partnership with the Exchange.

“We are here celebrating 120 years because of 
your steadfast dedication,” Director/CEO Tom Shull 
told associates. “Inspired by a love of country, you 
go where they go. 120 years after our founding, we 
remain family serving family.”

On July 25, 1895, the War Department issued 
General Orders 46 directing commanders to 
establish an exchange at every post. Since then, 

exchanges have faithfully served alongside troops 
wherever they are called to serve.

For example, since 9/11, more than 4,400 
Exchange associates have deployed voluntarily to 
Afghanistan, Iraq and other countries in Southwest 
Asia and the Middle East. 

“We’ve gone where they’ve gone, and you better 
believe we’re going where they’re going,” Shull said. 
“Here’s to another 120 years of serving those who 
serve.”

http://bit.ly/1KhrAwz
https://www.youtube.com/watch%3Fv%3DSXTC4ncHDMU
http://bit.ly/15Sept_GeneralOrders


Benjamin said he picked “The Exchange Post” as a 
novel twist on “post exchange.” 

“If the term ‘post’ identifies such great 
newspapers as the Denver Post or Boston Post, 
I figured it was good enough for our employee 
newspaper,” Benjamin said, in a front-page article in 
the inaugural edition.

Circulation limited to HQ, regional offices

The first issue was only four pages; the initial 
print run only 2,000 copies. Michael McClusky was 
the first editor with “regional correspondents” in 
Atlanta, Baltimore, Chicago, San Antonio and San 
Francisco.

Articles included:
• Gold watches. Maj. Gen. Peckham presented 

25-year service awards—engraved gold 
watches—to associates at Denver’s Fitzsimons 
Army Hospital and Fort Lewis, Wash. 

• 60th anniversary. A recap of A&AFES’ 60th 
anniversary celebrations.

•  Safety. An editorial encouraging employees to 
be safe at work after workmen’s comp claims 
rose significantly.

• Snacks and more snacks. Robins AFB, Ga., 
opens its third snack bar.

• Ideas. Four “young ladies” in the steno pool 
won $85 for submitting ideas on how A&AFES 
could improve operations.
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‘Star Reporters’ 
column debuts, 

honoring top 
correspondents.

May 1956

‘Sam the A&AFES 
Newshound’ awarded 

to best of 175 field 
‘reporters.’

September 1959

Two-page ‘What’s 
New at HQ’ insert 

debuts.

November 1959

Jane Oldroyd of Fort 
Jackson, S.C., wins the 
first Page One Award 

for her reporting.

November  
1959

Exchange Post 
delivered for the 

first time to senior 
managers worldwide.

May 1960

By Steve Smith

Frank Benjamin probably didn’t know he would 
become part of Exchange history when he began 

as a procurement clerk in 1951 at A&AFES’ New York 
City headquarters.

Four years later, Benjamin won a worldwide 
contest to name the new employee newspaper “The 
Exchange Post.” His prize was a $25 U.S. Savings 
Bond—roughly $220 in today’s dollars.

On Sept. 1, 1955, Benjamin saw his idea, “The 
Exchange Post,” premiere on the first issue. The 
previous two issues were called “Exchange Service 
News,” which A&AFES Chief Maj. Gen. H.L. Peckham 
thought was too ho-hum.

Frank Benjamin, center, watches Arthur Domat 
draw the Exchange Post logo while publishing 
chief LeRoy Smith looks on.

Who came up with the name ‘The Exchange Post?’

NEW YORK, N.Y. — Editor Ken Boniface and his 
assistant, Jennifer Schiff, late 1950s.

In February 1956, A&AFES Chief Maj. Gen. H.L. Peckham announces on the front page that the Exchange Post 
will be sent for the first time to associates at all installations. Since the first issue, copies were sent only to HQ 
associates in New York City and at five regional offices. Below right, an editorial welcoming the readers and 
explaining the purpose of the employee newspaper. 

Exchange Post 
publishes first article 

about the   
Vietnam War.

December 1965

Exchange Post 
publishes special 

coverage of 
Operation Just Cause 

in Panama to oust 
dictator Noriega.

January 1990

❛We believe a well-informed employee does a better job and makes 
a greater contribution to the success of the organization.❜

–editorial, Exchange Post, February 1956

The POST Expands
With the approval of the major Army and Air Force 

commanders concerned, copies of THE EXCHANGE POST 
will be sent this month to installation exchange employees.

I am sure that each of you will 
discover that reading your employee 
newspaper each month will help you 
do a better job. You will find, as many 
at headquarters and the five regional 
offices have these past seven months, 
that the paper contains information of 
special interest to you as an exchange 
employee.

The purpose of the publication is outlined in an 
editorial contained on page two of this month’s issue. I 
hope each of you will read it carefully, and follow up on the 
request for comments, suggestions or questions.

H.L. PECKHAM
Major General, USA

Chief, Army and Air Force Exchange Service

Welcome New Readers!
With this month’s issue of THE EXCHANGE POST, copies are being forwarded, for 

the first time on a sustained monthly basis, to post and base exchange employees at all 
stateside installations.

Those of you reading the publication for the first time may be unaware that it has 
been distributed for the past seven months to Exchange Service employees at the 
New York City headquarters and the five regional offices only. Because of this limited 
circulation, it has been our mission these past several months to expand the readership 
to include employees at post and base level. Beginning this month, with the approval of 
the commanders concerned, that goal is to be accomplished.

Along with 6,500 other firms in this country that publish employee newspapers, we 
believe a well-informed employee does a better job and makes a greater contribution 
to the success of the organization. We believe that you, and the members of your family, 
want to know more about the Exchange Service; its policies and program; its plans 
for the future. We plan to help you by presenting information that will not only be of 
interest, but also of value to you.

Since THE POST is an employee newspaper, we want it to be a paper of which you all 
will be proud. We can’t accomplish this goal without your comments, suggestions and 
questions.

Vol. 1 No. 8 New York, 36, N.Y. 1 February 1956

• Courtesy award. An exchange clerk at Camp 
McCoy, Wisc., wins a contest for the most 
courteous employee.

• Going where they go. Exchanges serve troops 
from throughout the country engaging in 
military exercises at Camp Polk, La.

Growth of the Post

In February 1956, the Exchange Post began 
circulating to all PXs and BXs in the United States, 
bolstered by 144 “correspondents” from every Army 
and Air Force installation. By January 1964, the 1.5 
millionth copy of the Post rolled off the press and 
soon became a worldwide publication.

What would Frank Benjamin think today if he 
could see the Exchange Post’s digital version online?

❛If the term ‘post’ identifies such great 
newspapers as the Denver Post or Boston 
Post, I figured it was good enough for our 
employee newspaper.❜

–Frank Benjamin 



number of pages from 12 to 20, to ensure the field and 
HQs enough space for stories and photos.

In September 2000, we began adding three pages 
of ads, which helped defer the Exchange Post’s 
printing and distributing costs. To accommodate 
the ads, we brought the number of pages up to 24. 
In 2012, because more associates were sending in 
photos of their store events, we increased the pages 
to 28. 

During my tenure, some of the breaking news 
included Operation Desert Storm, Hurricane 
Katrina, 9/11, rebranding the Exchange, the war in 
Iraq and Afghanistan, introduction of the strategic 
priorities, just to name a few.

This month marks the Exchange Post’s 60th 
anniversary. It also represents the 263rd Exchange 
Post I’ve edited. I’ve always enjoyed working on the 
Post, and sharing the “good news” and achievements 
of our Exchange family. 

Thanks!

The Exchange Post is the associates’ publication, 
and I’d like to thank the many associates, co-workers 
and retirees who send in articles each month.

I’d also like to thank Steve Smith and Lisa Moak. 
As assistant editors, they have done an amazing job 
keeping the publication consistently on track and 
looking good. There’s no way I could have done this 
job so long without their skills and hard work.

I’d also like to thank all of the editors who came 
before me. I love looking through the old Exchange 
Posts and reading their articles. 

Our history is in those pages, and it is an 
awesome one to read and be part of!
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The Exchange Post 
goes full color.

July 1998

By Barbara Kirsch 
Editor, November 
1993-Present

It didn’t take long 
after starting my 

career with AAFES 
in 1983 to identify 
my “dream job.” As a 
recent journalism grad 
from the University of 
Kentucky, the Exchange 

Post editor position best matched my experience 
and interests. 

I was working in the Europe HQs public affairs 
office in Munich, Germany, writing articles, taking 
photos and designing a monthly newsletter. In 
1987, I became the Exchange Post’s European 
correspondent.

In 1993, when asked if I’d be interested in 
transferring to Dallas to become editor, I was elated. 
After living in Germany for 10 years, I was ready to 
be back in the good ol‘ USA and closer to family.

I became editor in November 1993, working with 
Fred Bluhm and Cindy Reiber, whose “know-how” 
and expertise eased the transition for me. 

‘Never missed an issue’

When I first arrived, the Exchange Post was black 
and white, a larger format and printed on newspaper 
stock. In July 1998, we decided it was time for a fresh 
look, and reduced the Exchange Post’s size to that 
similar to a magazine, improved the paper quality, 
and expanded the use of color. We also increased the 

Exchange Post editor: ‘my dream job’

❛The Exchange Post is the associates’ 
publication, and I’d like to thank the many 

associates, co-workers and retirees who send  
in articles each month.❜

At 22 years, Barbara Kirsch is the longest 
serving Exchange Post editor in the 
magazine’s 60-year history.

found that the installation’s original name, then its 
present name. 

This happened so often that I started keeping 
track on 3-by-5 cards. When I transferred back to 
the Pacific in 1984, I had 13,000 3-by-five 5 cards. I 
bought my first computer to track my data. 

I now have 28,000 entries, including all U.S. Army 
and Air Force installations worldwide, camps run 
by World War I veteran officers, POW camps for U.S. 
interments, and camps for foreign detainees and 
civilian trading posts. It’s a fun hobby. 

Marshall Sitrin’s AAFES career spanned from 1963 to 
1987. He lives in Las Vegas, Nev. Read more about his 
experiences. 

Going from the Post to 28,000+ index cards
By Marshall Sitrin 
Editor, February 1976-October 1979

I had answered an ad in the Los 
Angeles Times for an AAFES job 

in Hawaii: chief of the Information 
Services Branch. 

For nearly five years, I gathered 
news from around the Pacific Rim for the Pacific 
Exchange System’s newspaper, PACEX SHIELD. I 
talked to major media correspondents about what 
we were doing during the Vietnam War. 

In February 1976, I began editing the Exchange 
Post. Some of the best times were following the 
progress of a story from a correspondent. This 
included editing the story, retyping it, sending it to 
the printer, watching the linotype operator bang out 
the hot metal slugs, reading the galleys, watching 
the page makeup and the actual printing. 

Then, I watched employees taking the newspaper 
home. You got a real sense of accomplishment. 
Another thing I gained as editor was a lifelong 
hobby. My junior editors would ask, “This retiree 
joined AAFES at Bunker Hill AFB. Where is that?” 
Having a penchant for research, I dug around until I 

❛Then, after delivery  
(of the Exchange Post) to employees, I would 

check wastebaskets about two hours later 
and watch employees taking the paper 

home. You got a real sense  
of accomplishment. ❜

❛Congratulations to the Exchange Post on this 60th anniversary! And, a 
big thank you to headquarters staff and to each field reporter for sending 
in articles and stories over the years. As a retiree, I now read the Post 
online every month. Keep up the great work you all are doing. ❜

–Liz Hedge, editor, November 1979 to May 1980

By Roger Cantrell 
Editor, September 1975-January 1976

When I became Exchange Post 
editor, it was a job I had 

prepared for since I joined AAFES 
in 1968. 

I had edited publications in 
Vietnam and South Korea and a newspaper for HQ 
when I became Exchange Post editor. I had served as 
assistant editor since December 1972. The editorship 
ended in 1976 when I transferred to Europe.

The Exchange Post was quite larger in format 
than today’s Post. News from Exchanges did not 
arrive in the volume and timely manner it seems 
to today. We had a lot of space to fill. Articles 
tended to be longer. Photos tended to be larger and 
attractively laid out. 

Now that it’s gone virtual, I can imagine there 
are thousands of very happy Exchange Post readers 
waiting for each month’s new online issue.

Excited about  
the digital edition

Becoming editor,  
a new beginning

By Larry Phillips 
Editor, April/May 1967 to June 1970

My introduction to AAFES and 
the Exchange Post came 48 

years ago, appropriately enough 
through the newspaper’s classified 
ad for “a major retailer seeking an 

editor for the employee newsletter.” 
The advertisement on a foggy Sunday in 

November 1966 ran only one time, and I sent in a 
letter to the blind ad. Then I waited. Months went by 
without any response, until a snowy day in February 
1967 when I got the first telegram of my life offering 
an interview with that mystery company. 

That was my first contact with A&AFES (here 
I’m using the acronym of the day). I would soon find 
out that headquarters was relocating from New 
York to Dallas, and the ad I’d answered was to edit 
the employee newsletter at the new HQ. On April 3, 
1967, I started my new job, reviving an employee 
newspaper that had gone unpublished for six months 
during HQ’s move. 

In 1968, the present-day HQ building was 
completed, and everyone moved in. That required an 
Exchange Post with floor-by-floor diagrams, photos 
and stories about our new home office. 

I had no idea 48 years ago when I first heard 
about AAFES and the Exchange Post that nearly a 
half-century later, I would be writing an article for 
the same publication.

Here’s to another 60 years for The Exchange Post!

Read more reflections from Larry Phillips. 

Barbara Kirsch 
becomes editor, 

starting a tenure as 
the longest-serving 

Post editor in its 
history.

November 
1993

Exchange Post 
begins reporting on 

Operation Desert 
Storm.

September 1990

Exchange Post begins 
reporting on Bosnia, 
Kosovo deployments.

September 1990

The Exchange Post  
begins reporting 

on 9/11 attacks and 
Operation Enduring 

Freedom.

October 2001

The Exchange 
Post  publishes 
first articles on 
Operation Iraqi 

Freedom.

October 2001

QuoteUnquote
The Exchange Post is 
really the forefather of 
Facebook. It is where 
you keep up with family 
and friends throughout 
the AAFES world. Also, 
it has the latest news 

and updates on what’s happening all over 
AAFES. So, in reality, the Exchange Post was 
a trendsetter that took Facebook almost 50 
years to catch up.

–Mike Immler, deputy director

http://h2.aafes.com/sites/11/SCC/StratCom/ExPost/2015/09_September%25202015/Marshall%2520Sitrin.pdf
http://bit.ly/1TtjBS4
http://h2.aafes.com/sites/11/SCC/StratCom/ExPost/2015/09_September%25202015/LarryPhillips.pdf
http://bit.ly/15Sept_LarryPhillips2
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Executives reflect on Exchange Post legacy

Retirees, associates: Exchange Post keeps us informed

Paula Turner 
central checkout cashier
Dobbins ARB, Ga.

You can always find valuable 
information about changes 

with AAFES in the Exchange 
Post.

My favorite part of the 
Exchange Post are the different short stories and 
photos of associates around the world. I love to see 
what other stores are doing.

The Exchange Post has come a long way since my 
first issue 30 years ago. I enjoy the fact that they 
started putting the Exchange Post online, which 
means you can now read it anytime and anywhere!

The Exchange Post allows 
me to keep up with former 

employees as they branch out 
across the world and allows me 
to see what kind of changes, 

upgrades and modification are taking place in other 
locations, especially with Services.

I like the fact that the emphasis is on customer 
service as well as more engaging action shots that 
often include our customers as opposed to just our 
associates.

Paul Fox  
Services business tech 
Grafenwoehr, Germany

Read more associate and retiree comments about the Exchange Post!

The Exchange Post has always been a source of 
information and enjoyment for me. Having traveled 

around the world throughout my career, it is great to see 
what is happening with my Exchange family from previous 
assignments.

Besides the peer updates, I take pride in our employees’ 
dedicated efforts to give back to the best customers in the world. 

Happy Anniversary, Exchange Post!

Karin Duncan
Senior Vice President, Overseas Region

See more senior manager reflections on the Exchange Post legacy.

I always look forward to reading the Exchange Post. The 
Exchange Post has always contained the latest information 

for all to read. 
I usually go to the section that highlights things our 

associates have done. Our associates continually amaze 
me with the excitement they generate every day and the 

exceptional customer service they provide. 
Exchanges associates make work fun and continually set new levels of 

excellence for community events. I could not be more proud of what our 
associates do every day.

Mike Howard
President, Chief Operating Officer

Congratulations to the Exchange Post for its 60 years of 
service to our associates. 

 In the days of speed letters and not having free long-
distance calling, much of our news about AAFES was gleaned 
when one received the Exchange Post. Even though the 

way we receive our information today is almost instantaneous, the Exchange 
Post arrival is still highly anticipated, still very informative and has changed 
gracefully with the times to remain pertinent. 

If the word needs to get out to all, put it in the Exchange Post. 

Karen Stack
Chief Logistics Officer

Jan Comstock
A reporter and her press card

I started working for AAFES on July 1, 1979, in Karlsruhe, 
Germany, and the GM asked if I would submit articles 

to the Exchange Post. Reporters were given a really neat 
press card. That allowed me to walk into areas on post or 
base and say, ‘I am here as the AAFES reporter,’ which was 
a big deal in those days. 

Our PX was on fire one day and no one was allowed nearby, but I was, 
using my press card. I also knew that an employee from the Foodland (now 
the Express) was in the camera cage helping out, but nobody knew she was 
there. With my press card, I was granted entry, located her and got her to the 
Heidelberg hospital.

I continued being a reporter for the past 30 years and thoroughly enjoyed 
submitting great articles on what associates were doing in Colorado, Louisiana, 
Texas, Stuttgart, Schweinfurt, Grafenwoehr,  Hawaii, Italy and Wiesbaden. 
What was even greater was actually seeing them in print for the world to read! 
Submitting the articles was my way of sharing with the world the successes of 
our associates! 

Jan Comstock, pictured above with the Exchange Post, retired in 2010 at the Tri-
Border Exchange in Europe. Daughter Lisa is main store manager at Keesler AFB, 
Miss., and following in her mother’s footsteps: She submits pictures and tweets 
monthly to the Exchange Post.

From the day I started at AAFES, I always looked forward 
to the next Exchange Post. I was always interested in what 

was happening at facilities and with people around the world.  
Now that I have been retired for more than 10 years, I still 

look forward to receiving my online Exchange Post because it helps 
me keep up with the many changes and people I knew in my career of more than 
36 years. Unfortunately, I usually know more people in the obituaries than in 
transfers and retirements. 

The Exchange Post is, and always has been, one of the finest in-house 
publications going. To the excellent staff at the Post, I say, “Keep up the good work.”

I remember the first time I got my name in the Post. It was 1969, and our local 
reporter at Fort Sill submitted a story about how many shoplifters I had caught in 
my little store—19 in just a few weeks! 

In 2004, Edgar von Trotha retired as senior vice president of the Central Region.

Edgar von Trotha
‘One of the finest in-house publications’

❛For 10 years in Europe, our favorite reading 
materials were the Stars and Stripes and Exchange 
Post. Both were upfront and personal.❜

–Harry Marshall, retired in 1993 as general manager, 
AAFES-Europe’s Southern Region, Nuremberg, Germany

The Exchange 
Post  publishes 
first articles on 
Operation Iraqi 

Freedom.

October 2001

The first email 
to associates 

about reading the 
magazine online.

February 2011

 
  

 Hot off the press! 
February’s Edition 

 
 
 

 

 

Get the 
latest 
news! 
Click here 
to read 
this 
month’s 
edition. 

   Questions? Send an e-mail to: 
exchangepost@aafes.com 

   

 

The first email to 
stores announcing 

arrival of that 
month’s magazine.

July 2005

The digital 
Exchange Post is 
sent for the first 
time to retirees 

rather than printed 
copies.

August 2014

The 60th 
anniversary of the 

Exchange Post.

September 2015

Happy 60th, Exchange Post! You’ve documented the many 
changes that have taken place as we have adjusted to 

better serve our military, regardless of where they have 
served around the world.  

Because of our associates, our mission remains true, “We 
go where you go to improve the quality of your lives.” As this great organization 
has done year after year, the Exchange Post has been right there with us to 
record and preserve our history. Just as the Exchange Post recalls vivid stories 
from the past, many of our associates, current or retired, lived these stories in far 
off places like Vietnam, Honduras, Iraq and Afghanistan. Thank you, Exchange 
Post, for being with us every step of the way these past 60 years!

Robert White
Senior Vice President, Eastern Region

Tammey Covey 
senior store associate  
Tinker AFB, Okla.

I’ve been with AAFES for 24 
years and have been reading 

the Exchange Post ever since.
The Exchange Post  keeps 

me informed on things going on 
with the Exchange. I get to see photos and stories 
about friends and associates I worked with before or 
currently.

One of my favorite parts is Mr. Shull’s column. He 
keeps me informed on how the Exchange as a whole 
is doing financially.

http://h2.aafes.com/sites/11/SCC/StratCom/ExPost/2015/09_September%202015/ManagerRetireeAssociateCOMMENTS.pdf
http://h2.aafes.com/sites/11/SCC/StratCom/ExPost/2015/09_September%202015/ManagerRetireeAssociateCOMMENTS.pdf


A 1965 Exchange Post featured an article on 
the only female service station attendant with the 
European Exchange System. She was also in charge 
of the station’s administration work. 

In 1971, the Exchange Post featured a write up 
on “Miss Service.” The attendant, who wore a go-go 
outfit typical for the period, was one of many female 
attendants at that time. 

Men attendants also wore uniforms, as evidenced 
from the guy at right from an Exchange station in 
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Feb. 1, 1956
The day the Exchange Post is sent for the first time to 
A&AFES employees, as they were called at the time, at 
CONUS installations. For the previous seven months, 
only associates at HQ in New York City and the five 
regional offices got issues. 

“I am sure that each of you will discover that reading 
your employee newspaper each month will help you do 
a better job,” said A&AFES Chief Maj. Gen. H.L. Peckham, 
left.

FunFact60th
Anniversary 

Beauty pageants were popular in the Post
Contests to determine the “fairest of them all” date 

back to the ancient Greeks. Historians trace the 
first modern pageant back to P.T. Barnum of circus 
fame.

In the 1950s, ’60s and ’70s, pageants were common 
at AAFES worldwide, and the Exchange Post regularly 
ran pictures of the contests. 

The photo at the far right shows female associates 
sporting bathing suits in the Miss HQ pageant in 1971. 

A 1963 Exchange Post article referenced “the 
fairer sex” at the Exchange and how many female 
associates had won contests that month, including 
“Miss Edwards 1963,” a sales clerk at Edwards AFB, 
Calif.; “Miss Photogenic,” a clerk typist at Charleston 
AFB, S.C.; “Miss Mobile Home,” a main-store employee 
at Wright-Patterson, Ohio; “Miss Seaworthy,” an 
accounting clerk at Central Service Center’s accounts 
payable section; and “Miss Congeniality,” a cashier at 
Vandenberg AFB, Calif. 

In the late 1970s-early 1980s, pageants in general 
began enduring withering criticism and they soon 
became things of the past at AAFES, where women 
were viewed as consummate professionals on the 
level of their male counterparts. 

The above photos were featured in a 1971 Exchange Post in an article about the Miss HQ pageant. 
The winner of the 1971 Miss HQ AAFES contest was (far left) Barbara Phillips, a secretary from the 
Engineering Division. 

Even if you are old enough to remember full-
service gas stations, you probably didn’t know 

that many of the Exchange’s gas-stations attendants 
were females. 

A 1956 Exchange Post reported that the Mather 
AFB service station in California (pictured, below) 
had just opened with eight gas pumps and three 
cheerful attendants to check the oil, wash the 
windows and pump gas for Airmen and their 
families. 

Excerpt from February 1956 Exchange Post

While fringe benefits are not reflected directly 
in cash payments to employees, these extra 

benefits and services enjoyed by Exchange Service 
employees are a part of A&AFES compensation 
costs. 

The overall impact of these benefits, which are 
often overlooked and normally taken for granted by 
employees, is revealed in a study by HQ A&AFES.

To finance the cost of the liberal A&AFES benefit 

program, the report shows the Exchange Service 
must set aside an average of more than 20 cents on 
every dollar earned by each employee.

There are eight separate areas into which major 
employee benefits were grouped in the study,  
and the average payments for each category on a 
typical earning dollar is as follows:

Annual Leave  6.5 cents

Sick Leave   3.5 cents

1956 study traces full cost of benefits
Paid Holidays   3.1 cents

Retirement Program 3.0 cents

Social Security    2.0 cents

Group Insurance    1.5 cents

Separation Pay   4 cents

Total   20.25 cents

Gas stations in the Post: service, smiles and uniforms
Germany. One of those little red hats is displayed in 
the Exchange museum at the Dallas HQ.

Army and Air Force  
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By Mark Matthews

Things were not always so plugged in and online 
as they are today at the Exchange. 

Like most retailers, the Exchange relied on the 
postal service to transfer information long distances 
and time-consuming bookkeeping by hand to track 
financials and logistics operations. 

Early Exchange Posts, beginning with the first 
issue in 1955, featured columns on how “the girls” 
could perform well as they sat behind devices called 
typewriters for eight hours a day.

The October 1966 Exchange Post reported 
“Machines Meet Men” in Dallas. As part of the 
Advance Systems Division, computers and the 
associates who operated them were concentrated on 
merchandising and accounting problems. 

According the article, “the IBM 14011-G System 
Computer, together with sorters, a collator, a 
reproducer and an interpreter,” were moved to the 
new Dallas building from San Antonio. 

Exchange chief at the time, Brig. Gen. Joseph 
Hardin, issued the go-ahead for the expansion of 
computers in every facet of AAFES. 

The computerization of the Exchange
as reported by the Exchange Post

Foreshadowing the future
In 1968, the Exchange Post foreshadowed an 

age when associates would be able to “receive 
information from miles away by turning on a 
‘television-like device.’”

The display devices, officially known as inquiry 
consoles, not only changed the way the Exchange 
did business, but allowed the Exchange to remain 
competitive and relevant through the technology 
renaissance.

Introduction of computers continued throughout 
the Exchange and into each facet of associates’ 
functions, from cashier to reorder associate, and 
warehouse worker to office associate. Computers 
played a vital role in the function of the Exchange.

In 1999, the Exchange Post reported “something 

s Intensify National Brands

SWEAT RESISTANT
Fully sealed construction 
protects sensitive components 
from moisture that can destroy 
your earbuds.

DESIGNED 
WITH 

PURPOSE

Find this and other great Skullcandy 
products at your Exchange and 
online at shopmyexchange.com.

SUPREME SOUND™
The Grind headphone produces 
attacking, powerful bass; warm, 
natural vocals; and precision highs.

1-BUTTON MIC
AND REMOTE
Take/make calls, play/pause 
music and cycle through tracks.

The below photos were taken from the Exchange Post, 
1968 (far left ), 1989 (middle), and 1999 (right). 

❛We are moving fast 
into computerization.❜ 

–Brig. Gen. Joseph Hardin, 
AAFES chief, 1966-1969

out of a futuristic movie,” the opening of the new 
data and technical support center. The “state-of-
the-art” center brought the Exchange into the “21st 
century.”

Along with the new data center, Microsoft Office 
played a large role in what has become modern 
Exchange work-life. (The first email at the Exchange 
was sent in 1985, but on another system.)

Via Office, we now send emails instead of memos. 
Information is stored on servers and the internal 
portal instead of file cabinets and floppy discs, 
and almost every Exchange function is digitized, 
including the Exchange Post.

Concessionaires now track their sales on tablet 
computers.

From the constant growth of the shopping site, 
www.shopmyexchange .com, to new efficiency at the 
Exchange’s distribution centers, the commitment to 
growth through technology seems as apparent in 
2015 as it was for General Hardin so many years ago. 

http://www.shopmyexchange.com
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July 1995 February 1996July 1984 February 1985

June 1975 May 1976January 1971 August 1978

July 1957 October 1964September 1955 May 1966

Our history told through the Exchange Post
By Lisa Moak

For 60 years, the Exchange Post has covered 
the events that have shaped the Army & Air 
Force Exchange Service. Sixty years have 

garnered more than 720 covers that tell the stories 
in pictures, words and headlines of our organization, 
through good times and bad times, through wars 
and skirmishes to celebrations and awards. 

These covers trace the history and culture of not 

only the Exchange, but also of the associates and 
customers we have served since 1955. 

On each cover is a different snapshot in time of 
the Exchange, from the lighthearted Ms. AAFES 
beauty pageants to harrowing stories of associates 
evacuating from Vietnam or being swept away in 
hurricanes. 

The Exchange Post is the catalyst of all things 

Army & Air Force Exchange Service. It is how 
thousands of associates worldwide have been 
informed and educated, celebrated and brought 
together for 60 years. 

Enjoy a walk through Exchange history as you 
click each cover of the Exchange Post for a closer 
look. Thank you for helping us celebrate 60 years of 
serving you. 

http://bit.ly/15Sept_100thANNYcover
http://bit.ly/15Sept_Bosnia
http://bit.ly/15Sept_1984Cover
http://bit.ly/15Sept_GrandUnveilingCover
http://bit.ly/15Sept_BeautyPageant
http://bit.ly/15Sept_SolarPoweredCover
http://bit.ly/15Sept_January1971Cover
http://bit.ly/15Sept_HQbuildingCOVER
http://bit.ly/15Sept_57cover
http://bit.ly/15Sept_64Cover
http://bit.ly/15ExPost_FirstIssue
http://bit.ly/15Sept_1966Cover
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The first all-color issue of the Exchange Post debuts. The issue also is the first to be sized similar to the sales tabloids to use the 
same press and save money. The issue marked the first time the Exchange Post had not been the 11-x-17 size that had endured 
since the first then-newspaper rolled off the press in September 1955. The issue was 24 pages, about double the newspaper-type 
Exchange Posts. Editor Barbara Kirsch called the inaugural color issue “an attractive, magazine-looking publication.” 

July 2012 November 2013 February 2014 January 2015

October 2006 June 2009 November 2011July 2007

June 2005October 2004May 2003 October 2005

Our history told through the Exchange Post
July 1998FunFact60th

Anniversary 

October 2001September 1999July 1998 October 2002

http://bit.ly/15Sept_TomShull
http://bit.ly/15Sept_IraqCover
http://bit.ly/15Sept_TroopStrength
http://bit.ly/15Sept_AnniversaryIssue
http://bit.ly/15Sept_ExPostForestFires
http://bit.ly/15Sept_FreedomCrossing
http://bit.ly/15Sept_911Cover
http://bit.ly/15Sept_ExPostJuly2007
http://bit.ly/15Sept_ContingencyCOVER
http://bit.ly/15Sept_ContingencyCOVER
http://bit.ly/15Sept_AfghanistanCOVER
http://bit.ly/1TqOLyH
http://bit.ly/ExPostCover_original
http://bit.ly/15Sept_IversonCover
http://bit.ly/15Sept_Firstcolorissue
http://bit.ly/15Sept_Cover
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The name of the Army & Air Force Exchange Service’s original employee 
newspaper, a four-pager that debuted on July 1, 1955. But senior managers, 
especially A&AFES Chief Maj. Gen. H.L. Peckham, thought the name was too 
bland, so a worldwide contest was held to rename the publication.

The newspaper with its new name—The Exchange Post—premiered 60 years ago 
this month. See Page 3 and learn who came up with the name.

Exchange style history
Before the days of business casual and casual Fridays, there was only one way to dress for work— 
immaculately groomed from head to toe. 

Buzz cuts were not just for Soldiers and Airmen in the ’50s. High and tight 
was a work day standard as shown in this photo of an Exchange barber 
shop in 1955.

Go-go boots were all the rage as shown in the 1971 photo of Exchange ID checkers (above) and the photo, right, 
of “Miss Service,” a service-station attendant at MacDill AFB, Fla. 

1950s 

1970s

1990s

After surviving the decades of wild fashion trends, the 1990s were a 
welcome relief. The above photo is from a 1993 Exchange Post. 

The above photo from a 1955 Exchange Post shows associates attired for a 
normal workday in suits and skirts. 

Business dress was still an office must, but hemlines and hairstyles were 
much more with the times. The above photo is from a 1994 Exchange Post.

FunFact60th
Anniversary 
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January 1964
The month the Exchange Post reached a monumental milestone—the 1.5 millionth copy rolled off the press. Articles in that issue included the first 
Exchange snack bar opening at Thailand’s Camp Friendship; the smorgasboard at Fort Sam Houston’s Exchange cafeteria; a snack-bar associate 
saving a pilot who had ejected from his plane at Wheelus AB, Libya; the upcoming consolidation of exchange services in Europe; a double-spread on 
ways to get injured at work; a profile of the general manager at the Brazil Exchange; and a pile of promotions to senior executives.

FunFact60th
Anniversary 

A treasure trove of Exchange fashion history can be seen by thumbing through the pages of the 
Exchange Post. From 1950s buzz cuts to 1970s bouffants, associates have not only sold the latest 
fashions, they themselves dressed in and represented the latest trends.

This 1964 Exchange Post photo shows college trainees enjoying lunch with 
the CEO in 1964. Ties and well-trimmed hair at work were musts.

Big hair, big glasses and shoulder pads made us want to party like it’s 1999, 
but it was actually 1989. 

1960s

1980s

2000s 

With the onset of the new millennium came the onset of business casual 
dress for the office as seen in this Exchange Post photo from 2005. 

“Mad Men” has nothing on this group of employee association officers. Fun 
was just around the corner in this 1966 photo.

Work fashion was still business dress in the ’80s as shown in this 1986 
Exchange Post photo. 

Today’s Exchange work styles are more relaxed, as depicted in this 
Exchange Post photo from 2013.
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Exchange Post by the numbers
60 years of fun stats

720
editions printed  

since 1955

942 
digital editions emailed 

monthly to retirees

4,024 
digital copies read  

each month

7
Exchange Post 

mastheads since 
1955

16,000
 copies printed and sent 
to Exchanges worldwide 

each month

The HQ, Pacific Exchange System and European Exchange System newspapers were consolidated to save money. The publications were the 
Headquarters Reporter, PACEX Shield and EES Enquirer. 

In 1971, the Pacific and Europe systems were merged into the worldwide Army & Air Force Exchange Service. Pictured on the final edition of the 
Headquarters Reporter shows the vacant lot on which HQ now sits in southern Dallas.

FunFact60th
Anniversary June 1972 Exchange Post

4
number of pages of first 
Exchange Post in 1955, 

compared to the 28 pages 
in the 2015 editions

Always	  

Usually	  

Occasionally	  

Never	  

38.1% 
Always

29.1% 
Occasionally

6% 
Never

26.7% 
Usually

12 
associates have served 

as editor of the Exchange 
Post since 1955

How often do 
associates 
read the 
Exchange 
Post? 
(according to 2014 survey)

Readership surveys

89% read all or at least 
half of the Exchange 
Post each month

70% believe the Post is a 
source of business and 
personal news

94% believe the Post is 
an excellent source of 
information

1958 1986

2005
94% of associates 
worldwide read the 
Exchange Post 

2014
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Find these and other GoPro 
products at your Exchange and 
online at shopmyexchange.com

Share your 
adventures.

By Steve Smith

Although we’re hearing lots about “expert 
customer service” these days around 

the Exchange, the ability to take care of the 
Soldiers and Airmen who put bread on our 
tables is nothing new. 

The first Exchange Posts dating back to 
the initial issue in 1955 included articles 
and editorials extolling the importance of 
customer service. 

In 1963, Exchange Post panelists from Fort Knox, 
Ky., and Fort Benning, Ga., shared their keys to 
customer service and how to make them want to 
come back.

The things they said then apply to this present 
time, 2015: The Year of the Customer.

Their secret of great customer service is based on 
sincere gratitude,  job knowledge, a strong desire to 
understand and service customers’ needs. Each is a 
good listener with great confidence in what they’re 
doing. They picture themselves in the customers’ 
places and try to imagine what they’re thinking.

‘Be friendly, it costs no more’

Their comments included common threads: 
courtesy, personal appearance, popular merchandise 
and shelves stocked with those products. Here is a 
sampling of their answers:

Joan Van Horne: “Courtesy, cheerfulness and good 
manners. Be friendly to all customers; it costs no 
more. If you are interested in your work, serving a 

The Exchange Post 
depends on you
Editor’s Note: The following is an editorial from an 
Exchange Post in 1960. The things that the writer 
said in this editorial are still true today.

The Post is your newspaper. It exists to keep 
you informed about the worldwide Exchange 

Service, your job and 
your fellow employees.

It depends on you and 
every reader to supply 
news and information 
for publication while it 
is fresh and interesting.

The editors and corps 
of volunteer reporters throughout the exchange 
system are always eager to hear your ideas and 
suggestions and receive tips and leads for stories.

How well the paper serves your needs and 
interests and keeps you informed depends to a 
great extent on you.

Every employee, whether working in an office, 
retail or food activity, or elsewhere, is either 
potential news or a reporter of exchange news. 
Always feel free to make your suggestions known 
to your installation reporter, who will pass it on to 
the editors.

How well the paper 
serves your needs and 

interests and keeps 
you informed depends 

to a great extent  
on you.

Plotting ideas for stories over coffee and 
cigarettes is standard procedure for editorial 
staffs, hence the above get-together of HQ 
Post reporters at the New York headquarters, 
September 1960.

Tips on great service from those 
who served customers before us

2015: The Year of the Customer

customer becomes natural.”
Earlene Hardaway: “All customers should be 

treated alike without regard to rank, but above all 
with courtesy. Showing concern and interest in them 
is of utmost important.

“When you do a good job, you get a great deal of 
pleasure from seeing a satisfied customer. It also 
means the customer will return.”

‘Know your merchandise’

Robert Simpson: “Dealing with a dissatisfied 
customer is a challenge and provides a thrill to get 
their confidence and provide them with service.”

Betty Flowers: “When I go into a store, I like 
the clerks to know their merchandise. If I want to 
know about washing a dress, I like the clerk to know 
the answer. I try to know the merchandise in my 
department so I can answer any questions that are 
asked.”

See this month’s Customer Shoutouts, associate 
awards and regional pages.

Joan Van 
Horne,

Fort Knox

Earlene 
Hardaway,

Fort Benning

Robert 
Simpson,
Fort Knox

Betty 
Flowers,  

Fort Benning

❛Whether black and white or color, newspaper or magazine, the Exchange Post has 
documented the commitment and achievements of associates to serve Soldiers, 
Airmen and their families.❜

–Tom Shull, director/CEO. See column, Page 2

http://bit.ly/15Sept_CustomerShoutouts
http://bit.ly/15Sept_AssociateAwards
http://bit.ly/15Sept_AssociateAwards
http://bit.ly/15Sept_BackPages
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From Beetle Bailey to Steve Canyon, ’toons that tell a story
In October 1961, overseas and domestic PXs and BXs began displaying the 

poster of Steve Canyon, which was drawn by creator Milton Caniff as a tribute 
to the Army & Air Force Exchange Service. 

The cartoon, which also appeared in post and base newspapers, kicked off a 
customer information program featuring the leading cartoonists. The drawing 
also appeared on the back of “One Hundred Years of Service: A History of the 
Army and Air Force Exchange Service,” the history book published in 1995 to 
commemorate AAFES’ centennial.

Other cartoons in the 1960s poster series featured well-known character 

Beetle Bailey, one of the most popular cartoon strips in newspapers in the 
United States. 

As for Dondi, the one-time Korean orphan was the latest cartoon character 
to greet customers during the holiday shopping season in 1961. The ’toon was 
created by the National Cartoonists Society’s Gus Edson and Irwin Hasen for 
A&AFES, as the organization’s abbreviation was then. 

In addition, the Exchange Post in 1961 also began running drawings to help 
promote workplace safety.

This 1959 cartoon, which ran in an Exchange Post that year, was 
sent to more than 1,200 military installations to alert customers 
to the importance of their shopping privileges. It urges customers 
not to brag about the lower costs of PX merchandise to keep from 
infuriating private retailers, which saw the exchanges as “unfair 
competition.” Historically, they  pressured Congress not to grant the 
exchanges the right to sell popular products. 

For instance, most exchanges couldn’t sell televisions until 1989—
and even then only U.S.-made table-top models with screens no 
bigger than 26 inches.
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IT’S TIME TO BE EXCEPTIONAL

Find this and other Casio 
watches at your Exchange and 
online at shopmyexchange.com

Transfers

InMemory

Adelina Allan, Peterson AFB, 8 years
Carlos Espada, JB Lewis-McChord, 6 years
Valari Fowler, Fort Leonard Wood, 14 years
Angelina Griffin, JB Andrews, 24 years
Emma Gwyn, Fort Bragg, 8 years
Patricia Hall, Robins AFB, 24 years
Gregory Hilleary, Fort Meade, 5 years
Robert Jenkins, Aviano AB, 21 years
Grace Lee, Korea Capital, 16 years
Rebecca Mais, Fort Bliss, 12 years
Debra McCurdy, Davis-Monthan AFB, 19 years
George Mullins, JB Lewis-McChord, 34 years
Donna Nezat, HQ, 8 years
Joanne Nolen, Fort Carson, 27 years
Annemie Reynolds, JB Langley-Eustis, 19 years
Margaret Reynolds, Aviano AB, 37 years
George Rizo, Laughlin AFB, 13 years
Shirley Roeper, Selfridge ANGB, 6 years
Gregory Rothwell, Tyndall AFB, 7 years
Renee Terzian, Luke AFB, 21 years
Joette Trull, HQ, 30 years
James Turner, Fort Jackson, 5 years
Nancy Vicuna, EUCOM, 21 years
Catherine Zeelenberg, Fort Leavenworth, 14 years

Retirements

Jeffrey Bailey – store manager (BR), Katterbach–
Illesheim, to operations manager, Luke AFB
Kirill Blajievski – store manager (MCS), U.S. Military 
Academy, to sales & merchandise manager, Fort Lee
Sarah Burkhardt – contract team leader, HQ, to 
procurement manager, Pacific Operations Support Center
Jeff Carroll – store manager (BR/Gas), Holloman AFB, to 
assistant store manager, Presidio of Monterey
Randal Christel – advanced retail management training, 
HQ, to operations manager, Fort Riley
Dawn Lepinski – advanced retail management training, 
HQ, to store manager (BR/Gas) Holloman AFB
Georg Main – general manager, Incirlik AB, to store 
manager (MS), JB Elmendorf-Richardson
Robert McNaire – general manager, Holloman AFB, to 
general manager, Incirlik AB
Michael Morales – LP manager III, JB Langley-Eustis, to 
LP manager II, West Coast DC
Douglas Olney – HQ facility manager, Europe, to real 
estate project manager, HQ
Kyle Omler – store manager (BR), Westover AFB, to sales 
& merchandise manager, Davis-Monthan AFB
Isaac Ramirez – restaurant manager, Fort Irwin, to food 
court manager, JB Charleston
Myra Rankin – administrative technician I, HQ, to fraud 
dispute technician, HQ
Janette Roman – field accountant III, HQ, to field 
accountant III, Nellis AFB
Jason Salvage – retail management trainee, HQ, to store 
manager (BR/Gas), Fort Polk
Jonah Thomas – fleet manager, Waco DC, to regional fleet 
manager, Korea DC
Robyn Wiseman – HR manager V, HQ, to HR manager V, 
EUCOM

Jean Allison, 86, died April 22 in Denton, Texas. The HQ 
buyer retired in 1990.
Sandra Amin, 67, died June 22 in Jeffersonville, Ind. The 
Exchange accounting technician retired in 1991.
Gertrud Bergeron, 93, died July 22 in Colorado Springs, 
Colo. The Heidelberg operator retired in 1983.
Hannelore Breitenberger, 76, died May 11 in Ansbach, 
Germany. The Heidelberg food manager retired in 1998.
Kenneth Brown, 93, died May 30 in Colorado Springs, 
Colo. The U.S. Air Force Academy warehouse worker 
retired in 1984.
Neoma Brown, 94, died July 5 in Aurora, Colo. The HQ 
associate retired in 1972.
Alonzo Cain, 81, died July 4 in Dahlonega, Ga. The 
Dobbins AFB retail manager retired in 1994.

Macie Ray, 83, died June 17 in Horatio, S.C. The Shaw AFB 
cashier-checker supervisor retired in 1993.
Donna Richard, 77, died June 24 in Ozark, Ala. The Fort 
Hood restaurant operations manager retired in 1993.
Denise Silvey, 67, died June 30 in Medical Lake, Wash. The 
Fairchild AFB reorder assistant retired in 2008.
Jo Steele, 83, died May 23 in Colorado Springs, Colo. The 
Arizona Area retail manager retired in 1988.
Kenneth Thompson, 91, died July 17 in Cedar Hill, Texas. 
The HQ associate retired in 1979.
Dale Tomlinson, 61, died June 19 in Germany. He was a 
restaurant manager at the Baumholder Exchange.
Robert Toy, 70, died June 29 in Marlin, Texas. The Waco 
DC supervisory safety and security technician retired in 
2002.
Donna Van Hove, 81, died June 13 in Dimondale, Mich. 
The Exchange retail manager retired in 1993.
Irene Vaughn, 94, died July 1 in Copperas Cove, Texas. 
The Fort Hood customer services rep retired in 1981.
Theodore Virnig, 86, died July 5 in Tucson, Ariz. The 
Exchange associate retired in 1986.

Dorothy Coker, 93, died June 7 in Allen, Texas. The HQ 
quality control supervisor retired in 1984.
Ola Davis, 74, died June 27 in Tacoma, Wash. The JB 
Lewis-McChord shift supervisor retired in 1996.
Minne Eaton, 76, died June 19 in Venus, Texas. The HQ 
customer contact assistant retired in 2012.
Ilse Elder, 88, died June 1 in Glen Allen, Va. The Fort Lee 
cashier retired in 1986.
Dorothy Evans, 92, died June 29 in Olympia, Wash. The JB 
Lewis-McChord associate retired in 1975.
Maria Fugel Boisvert, 74, died July 9 in Hasbergen, 
Germany. The Bamberg store manager retired in 1999.
Patricia Gero, 64, died June 23 in Fayetteville, N.C. The 
Fort Bragg office assistant retired in 2006.
Carlynn Giles, 59, died July 3 in Abingdon, Md. The 
Aberdeen Proving Ground shift supervisor retired in 
2014.
Sylvia Green, 79, died June 13 in Jefferson City, Mo. The 
Fort Leonard Wood shift manager retired in 1997.
Karoline Grunewald, 79, died July 11 in Great Falls, Mont. 
The Malmstrom AFB Military Clothing manager retired in 
1995.
Eddie Harris, 89, died July 4 in Delta, Pa. The Fort Meade 
auto worker retired in 1993. 
Darlene Holmes, 73, died July 22 in Dallas, Texas. The HQ 
customer service team manager retired in 2006.
Vera Hughes, 96, died June 7 in Richmond, Texas. The 
Fort Hood food-service worker retired in 1980.
Joyce Johnston, 76, died Jan. 19 in Kempner, Texas. The 
Fort Hood senior store associate retired in 2004.
William Jordan, 75, died June 23 in Huntsville, Ala. The 
Redstone Arsenal retail supervisor retired in 1990.
William Keith, 75, died June 21 in Palmetto, Ga. The HQ 
warehouse worker retired in 1993.
Richard Linberg, 83, died June 17 in Webster, Fla. The 
Exchange safety specialist retired in 1989.
Lucy Maghoney, 61, died Feb. 25 in Stockton, Calif. The 
West Coast DC materials handler retired in 2014.
Larry Mills, 77, died April 6 in Biloxi, Miss. The Keesler 
AFB mobile sales assistant retired in 2002.
Jimmie Morris, 91, died June 20 in Enid, Okla. The Tinker 
AFB senior store associate retired in 2013.
Bernice Noble, 92, died July 19 in Denver, Colo. The 
Denver Exchange associate retired in 1978.
William Osborne, 86, died June 17 in Oak Harbor, Wash. 
The Exchange equipment and facility office electrician 
retired in 1993. 
Magdalena Parrish, 76, died July 4 in Woodbridge, Va. 
The JB Andrews accounting assistant retired in 2000.
J.C. Phillips, 91, died June 1 in Vine Grove, Ky. The Fort 
Knox associate retired in 1974.



By Steve Smith 
Corporate Communication Editor/Historian

War reporting for the Exchange Post was nothing new in 2001 when the 
9/11 terrorist attacks struck and Operation Enduring Freedom began in 

Afghanistan.
First published on Sept. 1, 1955, the Post missed the Korean War by two 

years, but through the decades put readers right in the rice paddies of Vietnam, 
the middle of skirmishes throughout the 1970s and 1980s, then in the sweltering 
desert of the Middle East for Operation Desert Storm in 1990.

But 9/11 seemingly changed everything. The Exchange Post editors and 
reporters never faced writing about a new kind of war—the War on Terror.

From the Pentagon to Afghanistan

One of the most poignant covers, pictured above, in Exchange Post history 
was the October 2001 issue, showing the AAFES mobile trailer and blackened 

hull of the Pentagon, where a crashing passenger jet had 
gnawed a monstrous gash. Other cover photos showed 
associates in New York City serving troops at the World 
Trade Center. In a column on 
Page 2, AAFES Commander 
Maj. Gen. Charles Wax urged 
associates to “remain strong in 
service.”

In December 2001, the cover 
story told in detail about how 
associates responded.

“Once again, U.S. service 
members have answered the 
call to travel to a foreign land 
in service to their country,” 
the article said. “And once 
again, AAFES volunteers have 
traded their business suits for 
BDUs and Kevlar to ensure our 

deployed troops are all provided a bit of home away 
from home.” 

Associates whose boots were on the ground chronicled how associates were 
serving the troops amid war.

Then came OIF

Just two short years later, Operation Iraqi Freedom began. “U.S. troops 
applaud AAFES’ quick move into Iraq,” the headline said on the May 2003 
Exchange Post’s cover.

Again, Post reporters wrote about how associates were living out the AAFES 
motto, “We go where you go,” and opening new restaurants, main stores and 
concessionaires throughout the Middle East. Reporters and AAFES Commander 
Maj. Gen. Paul Essex wrote solemnly about the death of Associate Darren 
Braswell, who perished in 2006 when the Black Hawk helicopter in which he was 
riding crashed in a thunderstorm in Iraq.

In 2015, the Exchange’s footprint is still in Afghanistan and Iraq, although 
not as prominent because of troop drawdowns. And, the Exchange Post is still 
reporting and preserving our activities and history.
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September Red-Letter Days  
in Exchange history

Sept. 27, 1889. The War Department authorizes 
canteens at all military posts. These “canteens” 
would become known as “post exchanges” when the 
exchange system was created six years later.
Sept. 1, 1903. Fort Stotsenberg in the Philippines 
opens as a military reservation. Soon, the first 

exchanges in the Philippines open at Fort Stotsenberg, Fort McKinley and 
military ports at Manila and Corregidor. Fort Stotsenberg became Clark AB 
after World War II.
September 1919. The first documented use of “PX” is recorded in a book of 
exchange council meetings at Fort McKinley in the Philippines.
Sept. 5, 1941. Created just a few months before, the Army Exchange Service 
issues its first purchase order, this one for shipment to overseas facilities.
Sept. 26, 1941. The Army Exchange Service opens its first PX at Iceland’s 
Camp Tadcaster.

September 1942. The Army Exchange Service 
opens a PX at the U.S. base in Sydney, Australia.
Sept. 17, 1943. After the Allies drove the enemy 
away from the South Pacific’s New Guinea, a PX, 
left, opens a week later.

Sept. 1, 1944. The Army Exchange Service and 
Quartermaster Corps open 21 PX depots across 
Europe. On V-E Day, the depots open in France, 
Germany, Belgium, England and other countries.
Sept. 21, 1944. The PX in the famous Paris 
department store Au Printempts opens after the 
Army took control of the facility. A soda fountain shop 
opened there Oct. 3.

September 1946. A firm of consulting engineers begins a worldwide 
study of exchange businesses. They conclude several months later that the 
Army Exchange Service become the central management authority over all 
exchanges worldwide. Fiscal centralization occurred in the late 1950s, but 
management didn’t centralize until 1971.
September 1947. The Eighth Army Central Region in Japan—a forerunner 
of today’s Overseas/Pacific region, opens car repair garages in Toyko and 
Yokohama.

Sept. 30, 1949. The European Exchange System 
wraps up its services to American forces 
engaged in the Berlin Airlift when the Soviets 
ended blockade of the city. At left, a mobile truck 
from the Berlin Exchange brings sandwiches 
and coffee to the Airmen.
Sept. 1, 1955. The first issue of the Exchange 
Post, left, rolls off the press, but only for 
associates at HQ in New York City and in five 
regional offices in CONUS.

Sept. 1, 1956. A customer comment program begins in CONUS. A version of 
the program is used even today.
Sept. 1, 1961. The United Nations opens an Air Forces Europe Exchange 
(AFEX) PX in the African country of the Congo. AFEX was independent of the 
Army & Air Force Exchange Service.

Sept. 11, 1965. The first staff of the 
Vietnam Regional Exchange arrived in 
the country with plans to open 28 major 
locations and 100 isolated units to serve 
American troops in the Vietnam War.
Sept. 30, 1967. The European Exchange 
System pulls out of France. At one time, 
the France Area was the largest in EES, 
with 532 outlets.

Sept. 26, 1970. The Army & Air Force Exchange Service assumes operational 
control and responsibility for all Army and Air Force exchanges in CONUS. 
Previously, post and base commanders ruled them. This was the first step in 
the eventual worldwide consolidation a year later.

Sept. 24, 1977. The first solar-
powered AAFES shopping center 
opens at Randolph AFB, Texas.

Sept. 20-21, 1989. Hurricane Hugo tears through the Virgin Islands and 
Puerto Rico, and extracts heavy damage on South Carolina’s Charleston AFB 
and Shaw AFB. Total damage to AAFES facilities reached nearly $700,000. 
Associates used emergency power generators, flashlights and hand-held 
calculators to operate their stores.

September 1990. Associates from throughout the 
world deploy voluntarily to Saudi Arabia, Kuwait 
and other Middle East countries to serve troops 
fighting in Operation Desert Shield/Desert Storm.

A PX in France, circa 1944

Vietnam’s Cholon PX in Saigon, once a 
cigarette factory, circa 1967
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2000s: The Exchange Post 
covers the battlefields

❛Once again, 
AAFES volunteers 
have traded their 
business suits for 
BDUs and Kevlar 

to ensure our 
deployed troops 

are all provided a 
bit of home away 

from home.❜ 
–cover story, Exchange 

Post, December 2001
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