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Exchange Strengthens Communities 
it Serves

The benefit the Army & Air Force 
Exchange Service provides extends 
far beyond competitively-priced 
goods and services and corresponding 
support of critical military Quality-of-
Life programs.

Employment, business and vendor 
contracts positively impact every 
state and territory where the 
Exchange operates. “Economic 

impact” reflects the total effect of spending on services and 
employee compensation.

The Exchange’s total economic impact to the 50 states and its 
territories in 2018 was $7.1 billion, including purchases of more 
than $5.6 billion with 9,000+ commercial companies for goods 
and services. The Exchange’s total economic impact is based on 
annual spend plus annual payroll multiplied by 1.2 to account 
for the secondary effects of Exchange local expenditures.

To see the Exchange’s economic impact in your state, visit our 
interactive map here.

Disabled Veterans, Purple Heart 
Recipients, Certain Caretakers 
Receive In-Store Shopping Privileges
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Now Hiring: Veterans and 
Military Spouses 
The Exchange continues its march to hire 50,000 Veterans and 
military spouses by the end of 2020.

Since 2013, the Department of Defense’s largest retailer has 
hired nearly 42,500 Veterans and military spouses. In 2018, the 
Exchange reaffirmed its commitment to hiring 50,000 Veterans 
and spouses by the end of 2020. 

Today, 85% of Exchange associates have a direct connection to 
the military. Nearly 12% of the workforce is made up of Veterans, 
22% are military spouses. The Exchange’s Associate Transfer 
Program lets military spouses continue their Exchange career, 
retain benefits and build toward retirement when their families 
make a permanent change-of-station move.

Military spouses, Veterans and others seeking employment 
with the Exchange can visit ApplyMyExchange.com to find job 
openings worldwide.

On Jan. 1, the Exchange welcomed home disabled Veterans, 
Purple Heart recipients and certain caregivers—4.1 million 
Americans— with in-store shopping privileges. 

Privileges expanded to all Veterans with service-connected 
disabilities, Veterans who are Purple Heart recipients, Veterans 
who are former prisoners of war and primary family caregivers for 
Veterans who are enrolled in the Department of Veterans Affairs 
Program of Comprehensive Assistance for Family Caregivers.

This new patron group also has access to commissaries and 
morale, welfare and recreation (MWR) retail facilities located on 
U.S. military installations. The Department of Defense advised 
it is still working through details of the expansion with the 
Departments of Veterans Affairs and Homeland Security. Find out 
more at www.ShopMyExchange.com/Vets.

Exchanges have made inventory adjustments across multiple 
categories in anticipation of serving an expanded customer base. 
Associate training was implemented to ensure a smooth and 
seamless customer experience for newly authorized shoppers. 
In-store signage was updated to inform Service-connected 
disabled Veterans of their new benefit, including information on 
how to verify eligibility. Military Star communication is focused 
on educating new customers of their eligibility to use the card at 
exchanges and commissaries.

All honorably discharged Veterans can shop the military 
exchanges online now, through a benefit that was secured in 
2017. Since then, Veterans have saved more than $8 million in 
sales tax. Veterans can determine their eligibility to shop online at 
ShopMyExchange.com/vets.
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