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Exchange Committed to Military Communities During COVID-19
As COVID-19 continues to create 
uncertainty, the Army & Air Force 
Exchange Service remains committed 
to supporting you, just as we have 
for nearly 125 years. 

At most locations, main Exchange 
stores are open but hours may be 
reduced or changed to allow for 
thorough cleaning and restocking. 
Our restaurants are open too—but 
transitioning to take-out service 

to align with social distancing measures. The wide range of 
support we offer the communities we are honored to serve—
from Military Clothing stores, Express gas stations and malls —
are here for you, but hours may vary.

Service members and their families can use the Exchange’s 
Buy Online, Pick Up in Store service. Shoppers simply go to 
ShopMyExchange.com, click on what they need and select the 
“Pick Up in Store” option. Their local Exchange will contact 
them when their order is ready to be picked up. 

The Exchange is working around the clock to meet significant 
increases in demand. In heavily affected areas, some 
merchandise may be subject to purchase limits. We continue 
to work in lockstep with store management and installation 
leadership to ensure timely delivery of products to our stores 
worldwide. 
 
The Exchange cares about the health and well-being of military 
communities and our associates. All customer service and 
sales points are disinfected multiple times daily. Restrooms are 
routinely cleaned and sanitized, and similar procedures are in 
place at all our theaters and mall stores. Tom Shull

Director/CEO 

In PowerZones, associates are disinfecting all product 
demo displays and devices. Additionally, high-traffic 
fixtures, such as computer tables, are being cleaned 
regularly with soap and water.

Exchange restaurants have a long history of strong food 
safety and sanitation practices. All food service workers 
are trained on safety, cleanliness and personal hygiene 
when hired. In addition, all associates review and follow 
food safety and hygiene measures in our name brand 
partners’ operations manuals.  
 
The Exchange Disaster Support Group (DSG) began 
daily phone calls with our Pacific and Europe regions 
on Feb. 25, adding CONUS regions as the crisis moved 
stateside. The group has coordinated with supply chain, 
merchandising, human resource, veterinary services and 
other experts to expedite support to areas impacted 
by COVID-19. The DSG is monitoring the pandemic and 
will keep meeting until the flow of merchandise has 
stabilized as it relates to demand.

Thank you for allowing us to continue to serve you. 
Please reach out to your local Exchange for any help you 
may need in meeting the needs of your community and 
we encourage you to visit our social media pages for the 
latest information. Now more than ever, the Exchange 
family stands with your family. 

Army Strong! Air Force Strong! Exchange Strong!

Pallets of merchandise were shipped from the Exchange’s East Coast distribution center to overseas locations to meet the demand 
created by the COVID-19 crisis. The Exchange team is working around the clock to meet these significant increases in demand.


