
Protecting the Force 
During the Pandemic
Now, more than ever, the Exchange 
is truly honored to serve our Nation’s 
heroes. Despite these unprecedented 
times, the one constant is our 

unwavering commitment to Warfighters and their families. 
Protecting the force is the Exchange’s top priority during 
the pandemic.

The Exchange is providing safe, secure and sanitized 
shopping, working in lockstep with installation leadership 
to transform operations as a partner in readiness and 
resiliency. 

Masks have been provided to all customer-facing 
associates and customers are being reminded to comply 
with Department of Defense guidance on cloth face 
coverings. 

Exchange restaurants are delivering orders and providing 
pickup options; buy online, pick up in store service and 
curbside pickup through ShopMyExchange.com are 
minimizing time spent in stores; school lunch services 
overseas continue during virtual learning; and our bakeries 
and water bottling plants are ramping up production to 
keep baked goods and purified water in stock.

For nearly 125 years, the Exchange team has been
honored to serve those who serve. We appreciate
your service and are privileged to be here for you
and your team during this challenging time.

Serving Those Who Serve

Tom Shull
Director/CEO 

To support medical personnel and service 
members on the front lines of the pandemic, 
the Exchange deployed mobile field exchanges 
(MFE) to the Army’s field hospital at the 
Javits Center in New York City as well as Joint 
Base San Antonio Fort Sam Houston.

An MFE is an Exchange on wheels, a 53-
foot trailer stocked with emergency supplies, 
toiletries, snacks and drinks, typically used 
to support first responders after natural 
disasters or during training exercises. 

A third MFE was deployed to Fort Benning 
to support more than 500 Soldiers who 
recently completed basic training but were 
unable to move to their next assignment 
because of travel restrictions. 

The Exchange has also implemented a personal 
shopper program to help service members 
in quarantine. Warfighters in restricted 
quarantine areas can order snacks, drinks and 
other items of need via phone or email. Orders 
are then delivered to an intermediary at the 
troops’ quarantine location at no additional 
cost, usually on the same or next day.

Real-time updates on the Exchange’s support 
of Warfighters and their families during 
the pandemic are available at https://
publicaffairs-sme.com/Community/covid19.
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To help Soldiers, Airmen and their families practice social distancing during the 
COVID-19 pandemic, the Exchange has implemented curbside pickup.
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