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A Look Back on 2023
As we welcome 2024, the 
Army & Air Force Exchange 
Service extends its gratitude
to the military communities 
Team Exchange is honored 
to serve.

2023 saw many Quality-of- 
Life improvements for service 
members and their families.

Exchanges welcomed new vendors, business partners,
restaurants, renovations, expansions and more.
Highlights included a new $12.7 million Express at Joint
Base San Antonio and a $9.6 million main store image
upgrade at Fort Wainwright. The Exchange also opened
its first store at Lielvārde Air Base in Latvia, a new
Express and troop store at Camp Parks Reserve Forces
Training Area in California, and a permanent Express
at Camp Buehring in Kuwait, joined by the reopening of
the post’s movie theater.

In May, the Exchange rolled out one of its largest 
brand collaborations, welcoming The Home Depot 
showrooms to PXs and BXs in CONUS, Hawaii, Puerto 
Rico and ordering through ShopMyExchange.com. This 
partnership brought major appliances to shoppers, tax-
free and easier than ever before.

Other 2023 brand launches included Rookie USA to the 
Exchange’s children’s fashion lineup and Curated by 
Sunglass Hut, offering tax-free savings on name brand 
sunglasses. In collaboration with Army Retirement 
Services, the Exchange also launched Soldier for Life 
apparel and accessories, allowing Veterans and Retired 
Soldiers worldwide to show their pride.

All Exchange earnings continue to strengthen Quality 
of Life for Soldiers, Airmen, Guardians and their 
families. Yesterday, today and tomorrow, it matters 
where you shop.

The Exchange is truly honored to serve those who serve 
in the new year and beyond.
 
Veteran for Life!

Tom Shull
Director/CEO

Exchange Earns More
Military Friendly® Recognitions

The Exchange garnered more recognition as a top-
ranking employer for the military community, being 
named a No. 1 Military Friendly® Spouse Employer and 
No. 2 Military Friendly® Employer by Viqtory, publisher 
of G.I. Jobs and Military Spouse magazines. 

This marks the Exchange’s 14th consecutive year 
earning the Military Friendly® Employer honor and 11th 
straight year as a Military Friendly® Spouse Employer.

As a longstanding preferred military employer, the 
Exchange aggressively recruits military spouses as 
well as honorably discharged and disabled Veterans. 
Veterans, dependents and spouses make up nearly half 
of the Exchange’s workforce today while 85% of Team 
Exchange have a military connection.

The Exchange has hired more than 59,000 Veterans and military spouses since 
2013 and more than 2,100 Wounded Warriors since 2010.

Military spouses and Veterans can learn more about starting an Exchange 
career and browse job openings worldwide at ApplyMyExchange.com.

MILITARY STAR® Offers Second-Lowest 
Retail Credit Card APR

The MILITARY STAR® card, available 
exclusively to the military community, has 
the second-lowest APR of all store cards.

According to Bankrate’s annual Retail Cards 
Study, the MILITARY STAR card’s rate of 
15.49% is nearly half 30.24% average rate 
among more than 100 store cards surveyed.

Besides the low APR, MILITARY STAR also offers Pay Your Way plans, 
a powerful budgeting tool for larger purchases, providing fixed monthly 
payments with a reduced APR of 9.99% for purchases of $300 or more.

MILITARY STAR cardmembers also enjoy exclusive discounts 
and rewards, including:

• 5 cents off every gallon of gas at Exchange gas stations. 
• 10% off at participating Exchange restaurants.
• 10% discount on all first-day purchases.
• Unlimited 2% rewards. (Rewards exclude Military Clothing plan).
• Free standard shipping on all ShopMyExchange.com 

and MyNavyExchange.com orders.

For more information on the MILITARY STAR card, visit MyECP.com.

http://ApplyMyExchange.com
http://ShopMyExchange.com
http://MyNavyExchange.com
http://MyECP.com

