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129 Years of Serving Those Who Serve Exchange Welcomes New Senior Enlisted Advisor

Stream the Olympic Games for 
Free with Your Exchange Benefit

As the Army & Air Force Exchange Service 
prepares to celebrate 129 years of serving those 
who served and have served on July 25, Team 
Exchange thanks the military community for 
using their hard-earned benefit to directly 
strengthen Quality-of-Life support.

In 2023, Exchange shoppers generated $308 
million in dividends for critical QoL programs. 
While other retailers have a duty to maximize 
returns for shareholders, the Exchange is 
honored to maximize support of the Warfighters 
and families it is privileged to serve.

100% of Exchange earnings are reinvested 
in the military community. In the last 10 
years, the Exchange has generated $3.7 
billion to Quality-of-Life programs.

The 2023 Mission Report highlights the 
significant impact the Exchange has on Army, 
Air Force and Space Force recruiting, readiness 
and retention, including: 

•	 600,000 military uniforms outfitted at cost. 
•	 3.1 million meals served at Department 

of Defense Education Activity schools. 
•	 60,000+ Veterans and military 

spouses hired since 2013.
•	 47,000 troops supported throughout 

20 military exercises overseas. 

Thank you for choosing your Exchange and 
supporting those who serve and have served. 

Veteran For Life!

Tom Shull
Director/CEO

Team Exchange has a new Wingman 
as Air Force Chief Master Sgt. Rich 
Martinez has assumed the Exchange’s 
senior enlisted advisor position.

Martinez is the liaison between 
Exchange leadership and active-
duty service members; National 
Guard; Reservists; family members; 
retirees; and Veterans. His duties 
include visits to Exchange stores 
to meet with command groups to 
ensure the Exchange is fully nested 
in installation-specific strategic 
planning efforts.

Martinez has been in the Air Force for 26 years and most 
recently served as the senior enlisted advisor for the Joint 
Communications Support Element at MacDill Air Force Base.

Martinez can be reached at martinezrr@aafes.com.

In collaboration with Comcast NBCUniversal, 
service members and honorably discharged 
Veterans will enjoy free streaming coverage of 
the 2024 Summer Olympics and Paralympics.

Service members can access NBCUniversal’s coverage from their 
computers or personal devices by visiting NBCOlympics.com or 
the NBC app, choosing the Exchange as their service provider 
and logging in with an active ShopMyExchange.com account.

OCONUS viewers must be physically located on a military 
installation with internet service through an authorized 
Exchange partner provider to view the games.

The Olympics’ opening ceremony takes place July 26 with 
the games culminating on Aug. 11. The Paralympics will 
begin on Aug. 28 and conclude on Sept. 8. A full broadcast 
schedule can be found at NBCOlympics.com/schedule.

More details regarding access to the Olympics and Paralympics 
through ShopMyExchange.com can be found here.
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